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                                          Cover Letter
To whom it may concern

This letter is in relation to the following job advertisement that was advertised online for the job role title, support worker description working with families. I am confident that I will have the qualifications that fits the job role description, I can reassure you that I can share my skills needed to perform well in the job role given. I want to focus on the importance of all the abilities I have needed to fit this job description. I know that it can be a complex job role also challenging as well, my main strengths as said below are;
· Capable to work independently with team members
· Always represent the company in a professional manner
· Effective communication skills / multitasking skills
· Able to work under pressure schedule workloads, meet requirements and goals
I have the required qualifications and skills to necessary for the job role, I am also willing to take on training if needed, working amongst team members to meet the goals that would be beneficial to the task in operation to getting the job done. For further checks on my capabilities in the job title I will present to you a CV, that is attached to this cover letter.
I would greatly appreciate it if you took the given time to look through my CV, I am kindly looking forward to the opportunity to attend a job interview, where we would be able to discuss more details the strength and excellent value I can bring to your successful branded company. I am thankful for your time and patience I am excited to looking forward to hearing back from you.
Sincerely,
Crystal A Carty Maxwell



                                     Professional CV

Crystal A Carty Maxwell
Lodge Road Hockley, | 07983854376| | crystalcarty12@gmail.com

Personal Profile

I am a strong believer and passionate person, highly motivated individual who has developed a passion with working people with a wide range of special needs. I really enjoy meeting new people interacting, socialising, taking part in any given task and the support that I can aid. I enjoy working in an environment where I can have the opportunity to create the loyalty and compassion in working with support individuals. I am a conscientious person who works hard to meet my goals, who works hard to fulfil my job task. I enjoy working independently or working amongst team members, I am eager to learn new skills about my job role. As I have worked with vulnerable families in the past my job role consists of, support with housing accommodation, help with CV writing, support with benefit inquiries, help with job search, I also worked with people struggling with mental problems as well as young people who have suffered with drug addiction. I have a great understanding of different responsibilities between diverse positions within the sector. My mission is to help others to overcome barriers within their life and help them reach the level of potential.

Skills 
· Good record of accomplishment of working with effectively challenging individuals: non-discrimination judgemental thoughts
· Soft people skill, relationship building bond, impressive interpersonal capabilities
· Effective communication skills, basic computer skills, filing reports
· Good listener understanding the views of other people trouble issues

Employment History
Support worker/ Pneuma Community Hub 2018
· Working with vulnerable families
· Accessing community facilities, meeting new people, supplying general emotional support
· Mental support help
· Working with other professionals, such as doctors and therapists.
· Maintaining their housing tenancy, everyday task such as going shopping
Manager/ Hotel Resort (Rendezvous Bay Hotel) September 2015
· Making guest reservations
· Following up bookings through emails and phone calls
· Administering hotel services such as catering and accommodation facilities
· Address problems and troubleshoot according to
· Recruit, train and check staff
· Promote and market the business
Phone operator/ Flow Company 2010
· Apply effective communication skills
· Help customers make local and overseas phone calls
· Supply good customer services
· Use electronic directories to help customers
Cashier/ Cool corner Shop 2004
· Time management
· Flexibility
· Teamwork, communication, customer service
· Active listening skills, complaint resolution, building customer loyalty
· Marketing Skills
Bartending/Smokey's Restaurant 2002
· Preparing alcoholic or non-alcoholic beverages for bar and patrons
· Interacting with customers, taking orders and serving snacks and drinks
· Positive attitude and excellent communication skills
· Ability to keep the bar organized stock and clean 

Education 
Albena Lake Hodge Comprehensive Learning                  September 1995-2000 
Graduated with GCSES’s including maths, English, integrated science

University Wales Saint Trinity David                  May 2021-2022
Health and social care level 4- Pass 

University Wales Saint Trinity David                 September 2022- Currently Studying
Bachelors in health and social level 5&6
References job roles


                                                           Radio Interview
 
I am documenting a radio hosting based on, people suffering with mental health issues. During this radio talk show, it is my duty to get across some valuable information, with people who have been suffering too long. One of the most known mental health issues is people who have been suffering with anxiety, depression, neglections and physical abuse. This radio interview is to inform individuals with the support my team and other organisations have supplied which you can seek advice all your required needs and wants. My company is here to help families, and friends who are struggling mentally. People who suffering from mental health, my plan as well is to invite guest from different sectors such as;
· Guest member from the forward thinking (Birmingham)
· Guest member from the (NHS)
· Samaritans
· Someone from family/youth intervention programs
My campaign group and I are willing to do our utmost to provide individuals with the grounded support, that we have to offer in terms of whatever difficulties they may have. People who may feel like they are alone and have no hope to get by in life. My team motto says, “Everyone deserves a chance”. My campaign launched is to engage individuals with the different support facilities where they can go and get help, different therapies that is available, support groups, medical support. Mental health affects people in so many ways their feelings and behaviour thoughts would change, while they may think life is not worthy, suicidal thoughts. By launching this radio cast people will know where they can get the support to help them with dangerous acts. Safeguarding advice will be talked about as well in case of a situation you can be aided if there are any self-harm acts. People with built up anxiety, depression it is important to understand that depression is an illness. While its normal for everyone to feel sad or upset from time-to-time, if these feelings are intense or are affecting your quality of life, you may be suffering with depression. However, we will be offering the treatment we have available to support your need. Our priority sites that is available in the Midlands specialise in supporting individuals with depression, helping you to get back to normal living. types of therapies including cognitive behavioural therapy (CBT), a form of counselling- or ‘talking therapy’ that can help you manage your challenges you may be facing. Having an effective plan how to support the illness of depression can reduce the symptoms to achieve positive mental wellbeing. Depression should not rule anyone's life. Getting the help needed to you we will be provided with a website launch and telephone help line depending on your situation you can reach out to us of an emergency. There are many reasons as to why people can develop mental behaviour acts that can affect their daily lives, modifiable factors of mental disorders include:
· Being bullied
· Workload
· Drug abuse/sex abuse
· Parental loss/someone close
· Domestic abuse
Mental health has been hidden behind the walls of stigma and discrimination for way too long. It is our duty to open doors of opportunity C.J. (2015). People have been suffering and burden, disability costs for individuals, families and societies are staggering. The enormous burden for mental is increasing rapidly. We can make a difference using existing knowledge ready to be applied. C.J. (2015) given the prevalence of mental health and substance-dependence problems adults and children. It is not surprising that there is an enormous emotional as well as financial burden on individuals, their families and society. C.J. (2015), the economic impacts of mental illness affect personal income, the ability of ill persons- and often their caregivers- to work, productivity in workplace and contributions to the national economy.
 Alleviating the problem prevention, promotion and management programmes, a combination of well-targeted treatment and prevention programmes in the field of mental health, within overall public health strategies, could avoid years lived with disability and deaths, reduce the stigma attached to mental disorders. Examples of the effective programmes we will have put in place to tackle the challenges of mental health disorders, from prenatal and early infancy programmes, through adolescence to old age- and different situations, such as post-traumatic stress following accidents, marital stress, work-related stress, and depression or anxiety due to job loss, widowhood or adjustment to retirement. C.J. (2015), many studies need to conduct in this area.
To overcome the barriers to closing the gap between resources and the need for treatment of mental disorders, and to reduce the number of years lived with disability and deaths associated with such disorders, part of our major effort is to implement the recommendations on mental health. Our project is design to work within a framework of activities which includes support groups checking the causes of mental health, improving the situation on how to address the problems on mental health. C.J. (2015) mental health problems affect a society, and not just a small, isolated segment of society. No group is immune to immune to mental health disorders, but the risk is higher among the poor, homelessness, the unemployed, persons with low education, victims of violence, migrants and refugees, indigenous populations, children and adolescents, abused women and the neglected elderly.
For all individuals strands of life. As our understanding of this interdependent relationship grows, it becomes ever clearer that mental health is crucial to the overall well-being of individuals, societies and communities unfortunately, in most parts of the world, mental health and mental disorders are not given anywhere the same importance as physical health. Rather, they have been largely ignored or neglected. It is becoming increasingly clear that mental functioning is fundamentally interconnected with physical and social functioning and health outcomes. for example, depression is a risk factor for cancer and cardiovascular diseases. And mental disorders such as depression, anxiety substance use disorders in particular patients who also suffer from physical disorders may result in poor compliance and failure to adhere to their treatment schedules. Furthermore, several behavioural problems such as, smoking and sexual activity have been linked to the development of physical disorders such as carcinoma and HIV/AIDS. In many communities' mental disorders are not covered by health insurance schemes, many people cannot afford treatment, too few doctors and nurses know how to recognize and properly treat mental disorders. Raising awareness about mental disorders through partnership of mental health related constituencies for mental health, interventions can be implemented at once and widely with existing knowledge and technology. We would also like to take this opportunity to get extra funding to provide individuals with extra support, health programmes that are available to tackle mental health.
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