Participant Information Sheet
PARTICIPANT INFORMATION SHEET
A PILOT STUDY EXPLORING: CUSTOMER PERCEPTION OF TRUST and SECURITY IN DIGITAL BANKING PLATFORM IN CHITTAGONG.

Invitation
You are being invited to take part in a research project conducted as part of a taught doctoral module at the University of Wales Trinity Saint David (UWTSD). Please read the following information carefully before deciding whether to participate.
Ethical Approval
This project is currently under review by the Programme Director and is conducted under the ethical framework of UWTSD.
What is the purpose of this research?
The research aim is to examine the key factors influencing customer trust in digital banking platforms and also to explore how customers perceive security features in digital banking and how these perceptions affect their willingness to use these platforms.

Why have I been chosen?
You have been invited because you are an adult (aged 18 or over) who has lived in Chittagong, is an active user at least three months and holds an active account on at least one digital banking platform (such as Bkash, Rocket, Nagad). The study is seeking 6 participants.

Do I have to take part?
Participation is entirely voluntary. You are free to withdraw at any time without giving a reason. If you have any existing relationship with UWTSD or the research team, your decision will not affect that relationship in any way.
What will taking part involve?
You will be asked to take part in a semi-structured interview, which is expected to last approximately 20-40 minutes. The interview will explore topics related to the customer perceptions of trust and security in digital banking.
Will the interview be recorded?
Yes. The interview will be audio-recorded and transcribed for analysis purposes only. No one outside project will have access to the original recordings, and recordings will be securely deleted after transcription.
Are there any risks or benefits?
There are no anticipated risks to you. Whilst there may be no direct personal benefit, your participation will contribute to  research on how customers experience trust and security  in digital banking. 
How will my information be managed?
UWTSD is the Data Controller for this study. All data will be managed in accordance with current UK data protection legislation and UWTSD’s ethical requirements.data will be transferred from Chittagong to UK and data will be processed in the UK.
1. Your responses will be anonymised so that you cannot be identified in any research outputs.
1. Data will be stored securely on a UWTSD password-protected network.
1. Only the researcher and their supervisor will have access to identifiable data.
1. Anonymised data may be retained for future academic use.
1. Where Sensitive data  such as biometrics or health information is involved,additional protections are applied in accordance with UK GDPR. 
What if I change my mind?
You may withdraw from the study at any time. If you withdraw, no further data will be collected from you. Participants may withdraw data up to 14 days after interviewif before anonymization
Contact Information
For questions about this research, please contact:
Sadia Islam |  2511736@student.uwtsd.ac.uk
Supervised by: Dr Caroline Jawad


For complaints or concerns about data protection, please contact:
Mr Paul Osborne, Data Protection Officer
University of Wales Trinity Saint David
Swansea Business Campus, High Street, Swansea, SA1 1NE
Email: foi@uwtsd.ac.uk

Thank you for considering taking part in this research.
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