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There are many ways to communication to another person, communication can be verbal, non-verbal, written or communication can be done in sign language. Effective communication is a two-way process in which two or more individuals tries to understand the viewpoint of another person. There are factors that must be considered when communicating effectively. for example, body language, an individual’s body language is proof whether they are interested in interacting with you or not, however poor body language such as slouching can also show if the person is interested in interacting with you. Communication barriers may occur if someone does not speak in the same language as you, in some cases the person you are trying to communicate with may have a hearing impairment. This means you will have to adapt your own communication style E.g written communicating, It is important communication is effective and individuals must check if the message has been received correctly and understood by the other person.  Communication skills like Reflecting/active listening, body language and eye contact all play a part in making communication effective. 

An example of a communication cycle 

Message coded 

An individual will think of what they want to say and how they want to deliver their message, then transfer the message,

message sent: 

The message is sent through language, sometimes language may be a barrier in communication people who are interacting must respect the other person’s ability to communicate back in the same language or be aware if the language barrier has enabled the other person to understand what was communicated. Communication can be done verbally, non-verbal, written or as sign language.

Message received

The person you are communicating with will show whether they have understood and received your message or not. You will be able to recognize if a person has understood what you have communicated to them by their facial expression, body language and/or gestures. 

Message decoded 

The other person should be able to interpret or decode your message, this may be difficult as people can make assumption about your words, body language and gestures. I have learned during this unit that it is important to ask open questions through-out interactions, showing you have understood a message in crucial to effective communication. 

Message understood

If communication is effective both people within the conversation will have a good understanding of what the outcome should be at the end of the conversation should be. Good Body language and gestures will show that the communication was effective. Especially when giving instructions, this way the end result will show if the communication was successful or not.


Forms of communication 

Non-verbal communication is communicating without words. People can communicate without communicating verbally for example, good Eye contact is expected when communicating good eye contact shows respect and engagement in a conversation. However, when a person is not using good eye contact when having a conversation this may come across rude or as if they are not interested. It is important for people to be aware of their eye contact when communication, this shows interest and active listening. Lack of eye contact may also cause offence to some people, especially people from certain cultural backgrounds no eye contact can be considered an offensive act to their culture/religion.

One of the most common ways of communication at work is written communication. Written records are crucial when transferring important information or data. Written communication gives structure and direction for professionals, recorded documents will always have a date, time and a signature which can be useful ate a later date. Written communication is also written evidence for both service users and service providers. For example, a patient may try to convince a nurses that they did not received their weekly dose of medication an professional health care provider will make sure to follower proper protocol by checking the records first to make sure if the patient is being truthful. 



Verbal communication

Tone is very important when communicating, your tone of voice can influence the way a person receives your message. Within a professional setting your tone must have the right tone and volume as it is the care providers job is to provide effective care, they must have a warm welcoming tone at all times. this means as a working professional you must be aware of how you may give people the wrong assumptions because of your tone. For example, A service user may not want to interact with a nurse if they have the impression that the nurse is rude due to your tone being aggressive. 

Open questions are useful in communication because it allows room for the conversation to expand and explore new topics. Open questions requires the individuals within the conversation to responds in depth, open questions require a full explanation/answer not a yes or no answer. For example, within the professional care setting it is possible to come across a vulnerable service user who may be distressed and have a history of depression. In a situation where the service user needs to be comforted because they may be feeling anxious or distressed it is important for the health professional to show sympathy by asking open questions. By the health professional asking open questions this shows concern for the service user,  the patient may want to open up and interact with the professional, by the nurse asking question such as “what makes you feel like this? ” or “ what do you think trigger these feelings?” This will be comforting to the patient to help identify the feeling they are feeling. This also relaxes the service user and helps them to destress when talking with the health professional. Meanwhile the nurse can actively listen, take notes and reassure the patient that they will be ok and they will receive the help they need.

Formal communication 

Formal communication is used in professional settings, when the receptionist at the Hospital greets patient’s they will use formal language because the hospital is a professional care work setting. Service users will usually be greeted with the phrase “Hello, how can I help?”. Formal communication also shows respect for others, it can give the impression of how serious the information is. 


Informal communication 

Work settings will have their own social expectations in which employees will expect their staff to communicate. Some people prefer to use informal communication, this can put people as ease and make them feel more comfortable. However an individual must be aware that informal has a time and a place. For example, a service user at the hospital will not want to be greeted by the receptionist saying “hey” the service user may feel informal language in a professional setting will show a lack of respect. Care providers should show respect when communicating with their colleague’s failure to do so may cause mistakes, misunderstanding and disagreements. All professionals at work must demonstrate that they are able to actively listen and obtain the ability to pay attention to detail passing on crucial information to colleagues. Communicating effectively with the right communication style determines whether Information is likely to be clear and understood. 


Communicating with professionals

When working within a professional setting such as a hospital doctors/nurses will use their own specialised language community. (Beryl stretch, Mary Whitehorse,2010)
“Language community is a community of people that has developed special words and phrases that may set them apart from other groups of people.” 
It is the care providers responsibility to make they have an accurate understanding of what the person has communicated to them. Even though communication must be formal the care professional must be aware the service user may not understand certain jargons or phrases. The service user must have an understanding of what the care professional have communicated in order for this communication to be effective. 
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