


In many industry employees can work through their day without connecting with other people’s cultures, but when it comes to the hospitality industry it can give a massive gain over other competition if the employees have some sense of cultural awareness. When it comes to serving an international guest, the employee will need to use their knowledge of cultures from the first meeting as the greeting stage is the creation of the guests review of the hotel. It is important for this to be carried out through the guests stay, including other services such a dining or leisure. It would be a great idea for the front office to make the rest of the colleagues aware of the visitors and how they can make a great impression too. The aim of this document is to make employees have a better understanding of people’s cultures by improving their cultural awareness and cultural competence. ‘Involving interpersonal communication between people from different socio-cultural systems and/or communication between members of different subsystems (e.g., ethnic or racial groups) within the same socio-cultural system’ is what Gudykunst said in 1987 to describe intercultural communication. The understanding of this definition is that the emphasis on adaptability is the core component of this concept, which has been generally recognised as the feature of communication competence. Meaning, competence in the intercultural communication can be defined in a culturally diverse workplace as an ability to be versatile and adaptable to different cultural contexts, that is responsive to the cultural situation and to act accordingly. There will be serval nationalities that this list will consist of, highlighting brief culture, how to greet, conversational tips, generally behaviours. At the end of the list of nationalities there will be a handy chart which can easily identify the do’s and don’ts in the presents of these people. 
Hawaiians
[image: ]The Spirit of Aloha means being in the presence and sharing of the essences of life teaches us lessons of goodwill, love, humility, and duty to the generations to come. This can be found on gohawaii.com. The Spirit of Aloha is imbedded into their culture and expressed in all communities through chants, art, and cultural practices, which are the trademark of Hawaiian hospitality. Aloha, though mostly used to say hello and goodbye, is more than just a greeting for Hawaiians, it can also express love and gratitude, and the Aloha Spirit in which Hawaiian islanders live. Hawaiians could be labelled some of the most laidback people you will ever meet, so on talking or greeting it is fine to call them by their first name and engage in friendly chat. They are happy to exchange a handshake or any means of physical gesture, but the way to win they approval is by showing them "shaka" hand gesture (taken from thecoconet.tv) which is like a phone call gesture. They will always be happy to talk at any point of the day due to their welcoming nature, and there are not boundaries to what can be spoken about. To sum Hawaiians up, provide great hearty service as if they were a guest at your home and they will sure come back.  Image from hawaiianairlines.com

Thai People
Thai People have been infuenced over the many of centruies by its surrounding countries and their cultures, but that has changed of the years with the recent development of the country leading them to develop their own identity. ediplomat.com says when greeting someone from Thailand they will greet you with the gesture Wai, if you have been offered the gesture it is not mandatory to return the gesture but they will feel insulted if you don’t. Wai is performed by placing your palms together and bringing their now together hands towards their chest and then to slightly bow. If this is not received a gentle handshake for the men and a smiling nod for the woman. Addressing them with the last name is best, also when serving in a restaurant ensure that nothing is passed over Thai people’s head as this is considered disrespectful. Do not point with by using your finger, the best way to show someone from Thailand something or somewhere is to simply place your hand horizontally with the palm faced up in the direction you want to show. If you want to engage in conversation the best route is to talk about the weather as this is what locals would discuss in Thailand, you can also asked if they have eaten, as this is a friendly greeting between Thai people, as knowing that someone has eaten is important to them.
Russians 
trans-siberian.co.uk helps explain Russians mentality, which comprises European and Asian ways of thinking, but at the same time has awfully specific characteristics of its own, such as unlike the European they do not enjoy another Russians company and will avoid them when on vacation. This is not because they are unfriendly people as they can exchange a lot in conversation being immensely proud of their country’s accomplishments, they just prefer their own company. The best way to greet a Russian is to keep it polite, professional, and reserved, first names can be used, also handshakes are no necessary in an informal setting. Distanced is key if you would need to approach a Russian as said before they enjoy space, Failure to conform to their norms of social interaction could get the encounter off to a bad start said by DuFon, 1999.
Canadians
Canadians have a mixture of countries which form its culture and behaviours, these consist of America, French, and British which has created a unique characteristic among Canadians. It is also a truly diverse country with every religion, race, and ethnic background. To get an insight of their behaviours and how to greet them thecanadaguide.com explains they get the best traits of all their heritage countries as they are the most friendly people and value honesty, empathy, sensitivity, and respect peoples privacy. Greeting a Canadian is one of the simplest out of the nationalities, as just being friendly and nice will win them over. You can use either their first name or title and surname, they are not offended by status. Engaging in conversation should not be a challenge as they are easy going, so you will just have to think of something to talk about. Canadians are not to be confused with their neighbouring country America, as they are proud to be different and will be extremely offended if they are mistaken to be American.
Austrians 
Australians which general cultural outlook is western mainly from the United Kingdom and America, is another country with a mix of races and ethnics background which creates its individual culture. As people they believe in equality, and unpretentiousness, which leads them to be friendly towards the right people. trishansoz.com says they do not enjoy flashy lifestyles; they are more about the moments they spend with friends and families. Leading to the statement Larkins made in 2010, culture is central to identity since it ‘defines who we are, how we think, how we communicate, what we value and what is important to us’ showing how proud Austrians are to be different from their national ancestors. Apart from being so proud of their culture, they can be described as extremely relaxed people, which will never be in a rush, always involved in conversations, but they will probably be the loudest in the room, unless an American is there too. Feel free to greet an Australian in any manner or with any gesture as they will just enjoy the interaction. They love a BBQ, so if its hot outside, light the grill and they will feel right out home.
Brazilians 
Brazilians have a mixed background combined of Portuguese and African nationalises which shows both characteristics of both nationals. The result of being in South America and the influences from the neighbouring countries take from emerald.com has resulted in a general Brazilian to be sensual, cunning, cheerful, creative, hospitable, friendly, and cordial. Holanda in 1995 stated that cordiality reflects Brazilian character traits such as hospitality, kindness, aversion to ritualism and coexistence without excessive politeness, characterised by personality and intimacy. None the less the Brazilians love to party, go to events, festivals and have a good time. Brazilians would usually greet each other with a hug or a kiss unfazed by the gender, they prefer to touch while speaking either with a hand on the shoulder or placing one another’s palm in the other, but a smile or handshake works just as well. 
Egyptians 
Egyptians culture has been more influenced by Arab culture then the locations it sits on in Africa. With Arab culture influencing a lot of the Egyptian’s manners it brings stricter rules to the beliefs and then turned to laws which can affect the perception of other country view on Egyptians. Erman in 1971 said being a guest in their country was a great feeling as they will treat you like a royal, but he did not agree with their beliefs of woman’s rights. Greeting an Egyptian and getting it right can be difficult to face but simple steps can help, one titles only Mr or Mrs, two handshakes only between the same gender, these must be gentle pressure sometimes can be prolonged, also important to keep eye contact and smile. Only if the lady holds out her hand to the opposite gender, they may commence the handshake, if not acknowledge the lady with a gentle head bow. Conversation can be started, and pointers will be to hold back on private topics, stick to general ones, such as traffic, or Egyptian food or entertain media. Egyptians being very reserved when visiting a new country that most of the time they will check in and proceed to their room.
To make this as simple as possible for a quick reminder, here is a check list of do’s and don’ts when you have these international visitors. 
	Do’s/don’ts

counties
	First names
	Surnames
	Titles
	Handshakes
	Conversations
	Further
interaction

	Hawaii
	
DO
	
DO
	
DO
	
DO
	
DO
	
DO

	Thailand
	
DON’T
	
DO
	
DO
	
DO (men)
	
DO
	
DON’T

	Russia
	
DO
	
DO
	
DO
	
DO/DON’T
	
DO
	
DON’T

	Canada
	
DO
	
DO
	
DO
	
DO
	
DO
	
DO

	Australia 
	
DO
	
DO
	
DO
	
DO
	
DO
	
DO

	Brazil
	
DO
	
DO
	
DO
	
DO
	
DO
	
DO

	Egypt
	
DON’T
	
DON’T
	
DO
	
DO (men)
	
DO
	
DON’T



Following these tips and the do’s and don’ts table will ensure a great greeting and hopefully a great visit from these nations.
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