Mr Thompson 


Introduction
[bookmark: _Int_vZIF3dUK]Health and social care professionals have a responsibility to provide safe, effective, and person-centred care that promotes the wellbeing of individuals while protecting them from harm. This responsibility becomes particularly important when supporting older adults living with dementia, as cognitive impairment can affect memory, communication, and the ability to manage daily activities independently. Mrs Thompson is an 84-year-old woman with mild dementia who lives alone in sheltered accommodation and receives domiciliary care twice daily. Following a recent hospital admission for pneumonia, concerns have arisen about missed medication, increased confusion, and an incident where she was found outside without right clothing. These events highlight potential risks to her health and safety and prove the importance of effective communication, exact record keeping and collaborative working. This report will examine how communication supports Mrs Thompson’s care, discuss the role of administrative practice and data protection, and explore the importance of multi-agency working in promoting positive outcomes.
Effective Communication
[bookmark: _Int_G20Db1qc]Effective communication is a fundamental aspect of health and social care practice because it enables professionals to understand an individual’s needs, preferences, and concerns. In Mrs Thompson’s case, communication is particularly important because dementia can affect memory, concentration and understanding. If communication is ineffective, valuable information on medication, safety and wellbeing may be misunderstood, increasing the risk of harm.
Professionals supporting Mrs Thompson should adapt their communication to meet her individual needs. Using simple language, speaking clearly, and avoiding complex terminology can help improve understanding. It is also important to allow sufficient time for her to process information and respond to questions. Active listening plays a significant role in person-centred care because it proves respect and encourages individuals to express their views. For Mrs Thompson, feeling listened to may reduce anxiety and encourage greater participation in decisions about her care.
[bookmark: _Int_narrB7Qr][bookmark: _Int_04HMVz6N]Argyle’s Communication Cycle provides a useful framework for understanding effective communication. According to Argyle, communication involves sending a message, receiving feedback, and checking that understanding has occurred. This model is particularly relevant when working with people who have dementia because professionals cannot assume information has been understood. For example, a care worker may explain the importance of taking medication, but unless feedback is obtained there is no way of knowing whether Mrs Thompson has understood the instructions. By asking her to repeat information or explain it in her own words, professionals can find misunderstandings and provide clarification where necessary.
[bookmark: _Int_ZEerYPul]Communication should also involve family members were proper. Relatives can provide valuable information about Mrs Thompson’s normal routines, behaviour, and support needs. They may also help professionals recognise changes in her condition. However, information sharing must be balanced with confidentiality requirements and Mrs Thompson’s rights. Professionals should involve her in decisions wherever possible and obtain consent before sharing information unless safeguarding concerns require otherwise.
[bookmark: _Int_sgVduz8U]The Equality Act 2010 is highly relevant to Mrs Thompson’s situation. The Act protects individuals from discrimination and requires services to make reasonable adjustments for people with disabilities. Dementia can be recognised as a disability when it significantly affects day-to-day functioning. Therefore, professionals have a duty to adapt communication methods to ensure Mrs Thompson can access services and take part in decisions about her care. Examples may include providing written reminders, using visual prompts, and allowing extra time during discussions.
Overall, effective communication supports Mrs Thompson’s safety, dignity, and independence. By adapting communication methods and encouraging feedback, professionals can reduce the likelihood of misunderstandings and improve the quality of care she receives.
Administrative Skills, Record Keeping and Data Protection
[bookmark: _Int_NqjjksZH][bookmark: _Int_DU34wyB3]Administrative skills and correct record keeping are essential components of professional practice within health and social care. Records provide evidence of care delivered, support communication between professionals and contribute to safe decision-making. In Mrs Thompson’s case, the recording of missed medication and increased confusion enabled concerns to be shown and proper action to be taken.
[bookmark: _Int_nJ5BCSKf]Accurate records help ensure continuity of care. Because several professionals are involved in Mrs Thompson’s support, each professional relies on information recorded by others to understand her current needs and risks. For example, documentation on missed medication may inform a GP review, while records of increased confusion may influence decisions about more support services. Without right and up-to-date records, essential information could be overlooked, potentially placing Mrs Thompson at greater risk.
[bookmark: _Int_BucmTLR7]The incident in which Mrs Thompson was found outside without suitable clothing shows the importance of incident reporting procedures. Recording such incidents provides evidence of potential safeguarding concerns and enables organisations to review risks and implement preventative measures. The information gathered may help professionals decide whether Mrs Thompson’s dementia is affecting her ability to remain safe while living independently.
[bookmark: _Int_Be132ZZv]Good record keeping is also linked to professional accountability. Health and social care workers handle ensuring that records are factual, correct and completed promptly. Records should distinguish between observed facts and private opinions to ensure information is still reliable and useful for other professionals involved in care planning.
[bookmark: _Int_kHA07kRQ][bookmark: _Int_bX9EPLQl][bookmark: _Int_bvEuWhfm]The Data Protection Act 2018 and UK GDPR provide the legal framework for managing personal information. Mrs Thompson’s records hold sensitive information relating to her health, medication, and cognitive functioning. Therefore, professionals must ensure that this information is stored securely and only accessed by individuals with a legitimate reason to view it. Electronic records should be protected through secure systems and passwords, while paper records should be kept in secure storage.
[bookmark: _Int_7FAnAo5f][bookmark: _Int_JboUlGW7][bookmark: _Int_EA1ELIew]Although confidentiality is an important principle of care, it is not absolute. Information may need to be shared when there are concerns about an individual’s safety or wellbeing. In Mrs Thompson’s case, information about missed medication and increasing confusion may need to be shared between care workers, healthcare professionals, and social services to reduce risk and ensure proper support is provided. This proves the need to balance an individual’s right to privacy with the professional duty to safeguard vulnerable adults.
The Care Act 2014 further reinforces the importance of safeguarding and wellbeing within adult social care. Accurate records support safeguarding investigations by providing evidence of concerns, actions taken and outcomes achieved. Consequently, effective administrative practice plays a significant role in protecting Mrs Thompson and ensuring ambitious standards of care.
Collaborative Working
Collaborative working is essential within health and social care because many individuals have complex needs that require support from a range of professionals. Mrs Thompson’s situation illustrates the importance of a coordinated approach, as her needs involve physical health, medication management, cognitive functioning, and personal safety.
[bookmark: _Int_MOehuQoc]Several professionals are involved in supporting Mrs Thompson. Domiciliary care workers provide daily help and are often the first to find concerns. The GP handles reviewing her health and medication, while the pharmacist may recommend strategies to improve medication adherence, such as compliance aids. Community nurses may assess her physical and mental wellbeing, and social workers can evaluate whether added support services are needed. Family members may also contribute valuable information on changes in behaviour or daily functioning.
[bookmark: _Int_i3LN10vS]The main advantage of collaborative working is that it allows professionals to combine their ability and develop a more holistic understanding of an individual’s needs. Through information sharing and joint decision-making, professionals can find risks more effectively and develop coordinated care plans. In Mrs Thompson’s case, collaborative working has already resulted in an incident report, medication review, and local authority involvement, demonstrating how professionals can work together to address emerging concerns.
However, multi-agency working is not without challenges. Different organisations may use separate recording systems, which can make information sharing more difficult. Delays in communication may also affect decision-making and reduce the effectiveness of interventions. In addition, professionals may have different priorities or perspectives about the most proper course of action.
To overcome these challenges, organisations should promote clear communication and set up effective systems for information sharing. Regular multidisciplinary meetings can provide opportunities to review Mrs Thompson’s needs and agree on proper interventions. Shared care plans and clearly defined professional roles can also help ensure consistency and continuity of care.
Collaborative working is essential for promoting Mrs Thompson’s wellbeing and safety. By working together, professionals can find concerns at an early stage, reduce risks, and provide support that reflects her individual needs and circumstances.
Conclusion
[bookmark: _Int_l9XfgSfu][bookmark: _Int_jiGrE2oe]Mrs Thompson’s case highlights the importance of effective communication, exact record keeping and collaborative working within health and social care practice. Effective communication enables professionals to understand her needs, reduce misunderstandings and promote person-centred care. The Equality Act 2010 supports this process by requiring reasonable adjustments that enable individuals with dementia to participate fully in decisions affecting their lives. Accurate administrative practice and compliance with data protection legislation ensure that information is managed responsibly while supporting continuity of care and safeguarding. Furthermore, collaborative working allows professionals from different disciplines to share ability and develop coordinated responses to complex needs. Together, these approaches contribute to safer, more effective care and help promote Mrs Thompson’s dignity, wellbeing, and independence. By keeping ambitious standards in communication, record keeping and partnership working, health and social care professionals can improve outcomes for vulnerable individuals and provide care that is both person-centred and legally compliant.
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