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	Question
	Comments

	1
	
Q1

Example – part of a youth football team. 
Had to work together during training, we had to work together to discuss tactics and how we were going to play as a team. I would help the captain, for example if someone didn't bring their kit or pay fees I would step in and have a chat with them.  

We did this to try and work better as a team and win games, it didn’t always work, but it worked more times than it didn't. 
One game we looked at videos before and looked at tactics, we tried to learn tactics from the videos and fix weaknesses. 
And we won – needed to use STAR model in more detail. 
Start each section with the start of STAR model to provide structure. 


	2
	
 Q3 - 

Work example – working for Tesco's
There was a colleague who had a form of autistism – they struggled to work with some of the customers – he struggled to speak to customers. 
Showed him ways of more effectively trying to speak to people – we would practice with him and go with him to work with the customer. 

Result – in the long run he improved and could manage customers and speak to them by himself he was a lot more outgoing. 
I tried to comfort him, tried to make him at ease, I told him I wasn’t great at speaking to people either to make him feel better and that it was okay, I let him know that if he ever needed help, I would help. 

 









	3
	 
Q5: 

Brother had a nasty fall – his bones were broken – he fell off a wall. 

I was the only one around. I decided to call the ambulance; I had to wait with him and get a blanket – I let the rest of the family know what had happened. The ambulance took a long time. 
Made the decision to call the ambulance because he was in a lot of pain and his bone was coming out and there was a lot of blood – the situation needed to be resolved quickly. 
I can’t drive so couldn’t take him myself. 
I also didn’t want to move him because I thought it would make the injury worse. 

Result: needed a prompt – he had to go to hospital, and he needs surgery and a brace and pins. 
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SITUATION

Describe a
work situation
you were faced
with

TASK

Describe the
task you had to
complete

ACTION

Describe the
action you took
to complete the

task

RESULT

Describe the:
result of your
action




