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1. Researching
Researching the role of a Maternity Support Worker helped me understand the main responsibilities and the importance of the role within maternity care. I used different online sources to find information about the duties, skills, and responsibilities required in this profession. The CRAAP test helped me evaluate whether the sources were reliable, accurate, and relevant. This increased my confidence in the information I used and helped me understand the real-life impact maternity support workers have on supporting patients and healthcare teams.
2. Presenting
When preparing my presentation, I organised the information into clear sections so the audience could follow the content easily. I included the main duties of the role, the key skills required, and the importance of providing safe and supportive care for mothers and babies. At times, I felt slightly unsure about which ideas to prioritise, but using short bullet points and simple explanations helped me remember the key points I wanted to communicate.
3. Challenges
I felt nervous while recording my video because English is not my first language, and I am still developing confidence when speaking in front of an audience. I was particularly concerned about pronouncing medical terminology correctly and staying within the time limit. I also initially found learning how to apply the CRAAP test challenging. However, the lecturer’s guidance on evaluating reliable sources and structuring the presentation helped me understand what was expected and improved my confidence.
4. Actions to Improve
To improve my skills, I will continue practising my English, especially the pronunciation of medical terminology, so that my presentations sound more confident and professional. I will also focus on improving eye contact, voice tone, and body language when presenting. In addition, I will take more detailed notes during research and ensure that sources are referenced correctly to support my work.
5. Further Steps Needed to Prepare for Task 3
For Task 3, I plan to research the maternity support worker role in more detail and review real job descriptions to better understand the qualifications and skills employers expect. I will ask my lecturer for feedback, organise my research notes carefully, and begin the task earlier to manage my time effectively. These steps will help me produce a clearer and well-structured report and will support my preparation for a future healthcare career.
