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[bookmark: _30j0zll]Community Engagement

Community engagement is the practice of engaging with and across associations of people associated with geographical proximity, special interest or related circumstances in order to deal with issues of the wellbeing of those persons. It is an effective way to bring in improvements to atmosphere and actions that increase the health of the society and its people (WHO 2020).
Community involvement refers to the interaction between states, residents and others. Communities on a host of governance, program and operation concerns. It covers a wide range of applications. Government-group connections, ranging from sharing knowledge to community consultation and in some cases, constructive involvement in the official decision-making process". It is often assumed that group participation is frequent Involve alliances that promote the deployment of capital and power of the public sector system; Change the relationship between partners, which may also act as catalysts" in policy change and Programs and programs.
There are five key criteria for active community engagement (Napoli 2019).
Principles of active community engagement include:
· Increase residents' awareness of a society and/or the topic you want to work with.
· Encourage people to contribute to the development and implementation of new knowledge and understanding.
· Use this information to strengthen the society or to cope with the issue found.
· Build opportunities for people to invest in the future.
· Ensure that these opportunities and constructive collaboration is part of the process on a daily and continuing basis.
[bookmark: _1fob9te]Core Values of Community engagement
· Community engagement is founded on the conviction that those affected by a decision are entitled to take part in the decision-making process.
· Community engagement requires the promise of shaping the decision on community commitment.
· Community interaction encourages sustainable options by understanding and communicating all members, including decision-makers, with desires and preferences.
· The engagement of those potentially influenced by or involved in a decision seeks and encourages engagement by the group.
· Participants in the creation of their involvement request feedback from the group engagement.
· Community interaction offers people knowledge in a realistic manner that they need to participate.
· Participants would be told of the effect their input has on the decision.
(McMullen et al. 2020)

[bookmark: _3znysh7]COMMUNITY ENGAGEMENT MODELS
[bookmark: _2et92p0]Model of Community Engagement:
[bookmark: _tyjcwt]Consultation /public Participation models: Public agencies typically use such models to collect feedback and opinions on needs, problems or reactions to suggestions from a wide variety of community stakeholders. Opinion polling, surveys, conferences, focus groups, open-space activities can be useful strategies (Lee 2020). 
[bookmark: _3dy6vkm]Asset-based/social economy model: This model is availed to understand the importance of the city's financial assets and human capital, and the key goals of these models are to optimise community power and profit from these assets. Community based housing association, community trust forestry are some examples of these models (Lee 2020).
[bookmark: _1t3h5sf]Community democracy model: These help to expand community democracy to the region through the establishment of an 'informal' level of governance. The Community council could operate in this manner (Lee 2020).
[bookmark: _4d34og8]Identity based models: As a way of discovering and projecting a voice, these models are used. Black and ethnic minority groups and the disabled groups have created these models.
[bookmark: _2s8eyo1]Learning-led and popular education models: These models help to develop the expertise and trust of members of the community and encourage them.
[bookmark: _17dp8vu]Service development models: These models help to respond specifically to deficiencies in the provision of public services or to recognise local needs.
[bookmark: _3rdcrjn]Benefits of Group engagement
Community participation is often believed to be used as a means to reduce the political deficit and restore "connection" between lawmakers and the electorate.
Public participation in decision making is an important aspect of good governance, and policymakers are under growing pressure to improve transparency and accountability. Data, exchange, consultation and involvement are increasingly gaining ground in public society as instruments for governance – citizen engagement" (Community Economic Development) (Pell et al. 2019). From a policy standpoint, it is thought that "public services have been used by governments to solve the problems of society and meet public needs, and that this is no longer sufficient." Moreover, policymakers are constantly faced with 'complexity, complexities and variety' in the policy strategy and administration of public resources.
[bookmark: _26in1rg]Community Engagement Policy
Community engagement programs should follow some important doctrines (McGrath et al. 2019). These include:
• The emphasis and intent of community participation activities should be transparent and versatile.
• It is important to choose the right model of community engagement that will be consistent with the goals and objectives of the program;
• Community engagement is a long process that follows many phases. It is worth starting to include the group at the level of planning rather than the level of execution.
· It is necessary to justify the motives for choosing a particular or specific target.
Group and the full value that can be obtained with this target community.
• Contact with the neighbourhood should be transparent and clear. It is fair to resist jargons and abbreviations.
• The Community involvement initiative should include all the facilities that will allow the community to participate peacefully.
• Typically, group participation takes a long time to accomplish its aims. The determination to maintain the lengthy relationship process should be explained from the outset.
• From the level of planning, assessment and monitoring of group engagement activities; the curriculum should be taken into consideration.
[bookmark: _lnxbz9]Identify needs, issues and assets:
This can be achieved in collaboration with communities, as with all phases of the project. The wants, challenges and assets contribute to the essence and skill of the Culture and its infrastructure, rather than any policy or thematic issue. The appraisal should also reflect on the essence of the society, its groups and their demands for learning and growth, the reach and efficacy of community groups and organisations, and the nature and results of the engagement. It should also define the origins and quality of the community's funding (Salmon & Roop 2019).
[bookmark: _35nkun2]Setting an agenda for growth
Once more, with network accomplices, a plan or vision for the connection between the community and community planning should be set. This should address issues of limit, consideration, foundation, backing and proprietorship. The plan should have concurred as a structure for the activities of the community planning accomplices and for the network itself.
[bookmark: _1ksv4uv]Building Capacities
The plan set in this manner should hence frame the reason for a bunch of activities to reinforce the network and its framework. This phase of arranging ought to consider what assets will be utilised, how the activities will be done, and what will be finished (Lee 2020).
[bookmark: _44sinio]Learning exercises 
It is critical that network arranging associations effectively screen and assess the adequacy of their arrangements, to know whether their work to reinforce networks and to draw in with them in network arranging has had a genuine effect. A hearty assessment system helps in this undertaking and can survey the effect on conditions in the network just as whether the moves that have made spot have prompted that sway. Various evaluating and benchmarking instruments are of an incentive here.
[bookmark: _2jxsxqh]Support for engagement
Most types of network commitment rely upon admittance to some type of formative help on the off chance that they are to succeed. Neighbourhood work or streetwork is expected to recognise and draw in with people and to urge them to take an interest in network exercises, gatherings and associations (Pell et al. 2019). Grown-up learning and network learning abilities are regularly expected to help make an interpretation of dreams for change into functional plans including a few accomplices.

It could be critical to consider what procedures community planning authorities are utilizing. Communities may have to adapt to help the advancement of networks that can connect successfully in the process of community planning. The main tasks are: 
1. To investigate ways, through community planning, that the community sector could be set on a more feasible and economical monetary balance. This could include thought of manners by which network associations may be 'enrolled' and expected to adjust to certain (arranged and concurred) guidelines, as a trade-off for long haul subsidizing
2. To suggest that community planning accomplices consider the commitment to be the community as a time taking process, which ought to remember arranged speculation for networks – especially poor, barred and underestimated communities.
3. To promote the creation of national community networking opportunities involved in community planning
4. To consider areas in which the channels of community funding and advice in the form of community planning may be properly resourced, accountable to the benefiting groups, and made more consistent around the board..
[bookmark: _z337ya]Reflection Practice in Community Engagement
The significance of reflective practice in community engagement programs at the college level by interfacing reflective practice in school to the supportiveness and advantages of appearance in the current existences of service learning. For a company, addressing the community is the main way to create a greater business and attract new clients. Maintaining their interest, as well as being appealing to prospective new clients, is the aim of most social media campaigns. Reflection is the mainstay of service-learning systems (Thomas-Huges 2018). If the reflective practise is to be applied to clinical practice and to life after graduation, over the service-learning era, carefully designed and gradual experience should be included in the reflection on the technical, personal and civic aspects. It is the nature of group service. If the key goal is to get. It's about college students interacting with the culture. Collaborating in the development of a more just society, reflection is required. Require critical thinking about the short-and long-term consequences of service. Alumni of these initiatives showed the importance of meditation of recognizing the "big picture" in order to continue their dedication. They have defined contemplation as an important method for recognizing their position and effect. Choices for customers, voting, financial donations and civic activity all have immediate and potential implications. Encouraging a reflective practice that addresses both short-term and long-term issues is vital for instilling a democratic identity that considers both self and community (Salmon & Roop 2019).
As a user of social media, I have been an active participant of the following different community engagement models; Consultation/public participation model, service development model and learning-led & popular education model. The Community engagement social media strategy is the recent model that has been very effective in identity based model as well as in learning led education model, service development model and consultation/public participation. With the passage of time, I have been using the following seven innovative approaches to boost social media community engagement.
· Use your images-tell a story.
· Share the success stories of the clients.
· Using your like and sharing functionality to answer your question.
· Go for the passions, make them happy, and make them laugh.
· Present both sides of your business.
· Ask the crowd for support.
· Take out a quiz or hold a draw.
[bookmark: _3j2qqm3]Conclusion:
There are different purposes behind networks connected with wellbeing advancement and examination. Network commitment must be directed in a way that is conscious of all accomplices and aware of the need for profit by joint effort. It is imperative to get setting (in the entirety of its multifaceted nature) as it influences medical issues and the advancement of wellbeing arrangements. One should perceive that a network connected with wellbeing improvement is a long haul, developing cycle.
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