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Introduction 
This is a reflective essay outlining my career journey and education so far and how higher learning will help me progress further using the skills I have learned during this module. The purpose off a reflection essay is to evaluate what has been learned so far, what knowledge and skills have been developed through studying higher education and how it affects future actions and progression.
I will use Gibbs Reflective Cycle (Gibbs, 1988) to structure my essay and analyse the experience and research used so far throughout my studies and show key learning experiences. I will also be using SWOT analysis, Myers Briggs (Myers, 1962) and Hollands career theory (Holland, 1997) throughout to identify areas to build upon skills I have already learned and develop them further for my professional career development and personal growth.
.

1. Description (What happened?)
I started my career journey as soon as I left school at the age of 16. I enrolled into college to study hairdressing where I achieved my level 1 and 2 NVQ qualifications. I went onto placements during this where I learned valuable skills such as customer service, communication and time management. My key turning point was when I took a few years out after having children and then returned to work and went into different jobs from restaurants, caring and then become a teaching assistant. I am hoping to progress my career further by getting a degree and more experience in the hopes of having a stable career and not moving from job to job. Reflecting on my career journey so far has contributed somewhat to my growth learning different skills through the different career choices but has shown me that I also want to do more with my life and achieve a more sustainable career where I can continue to achieve more and higher than I have previously done before.

2. Feelings (What were you thinking/feeling?)
When I returned back to work after taking a few years out to raise my children, at first I had felt nervous and uncertain getting back into the routine of juggling work alongside homelife as I had been away from employment for quite some time and was unsure whether I still had the skills and confidence I needed to progress with this. Starting in new roles I hadn’t worked in before particularly in restaurants and later in care work I was able to push myself out of my comfort zone, this required me to adapt to the different work environments and responsibilities I had previously been used to. As I gained more experience in each position my confidence grew higher and I became more comfortable. I developed stronger communication, teamwork, and problem solving skills which made it easier and less daunting for me to communicate with colleagues and customers. Moving into a teaching assistant role further increased my confidence as I was able to support and encourage others while continuing to learn myself and I found it rewarding being able to do so. Looking back on these experiences has taught me resilience and adaptability and they have shown that I can overcome challenges and succeed in new and unfamiliar situations. This growth in confidence has motivated me to continue to develop my skills and pursuing further education to achieve my long term career goals.
3. Evaluation (What was good/bad?)
Reflecting on my career journey so far, I think the majority of it has gone well and it has played a big contribution to my personal and professional growth and development. Gaining qualifications in hairdressing provided me with a strong use of practical and customer service skills and the work placements I went on allowed me to use and develop these skills in real life. Returning to work after a career break also went well for me, as I was able to adapt to different roles and gained valuable experience in restaurants, care work and education, however there were challenges along the way. Settling back into employment after several years out of work required me to rebuild my confidence and adjust to new roles and working patterns and environments. Going into several different jobs over that period of times also meant learning new skills and responsibilities in each role. These experiences link closely to class activities that focus on identifying transferable skills, career progression and self reflection. Doing these tasks made me recognise how skills such as communication, teamwork, organisation and problem solving have been used and developed further across different roles. Using a SWOT analysis helped me identify my strengths including adaptability and a willingness to learn and better myself while also helping me recognise the areas for improving and development such as gaining further qualifications and experience. Overall, reflecting on these successes and challenges has helped me better understand what my career goals are and the steps i need to take to achieve a more stable and rewarding future career.
4. Analysis (What does it mean?)
Analysing my career journey using SWOT Analysis (Leigh D, 2009), Myers-Briggs (Myers, 1962) and Holland’s Career Theory (Holland, 1997) has provided a wider insight into my what my personal strengths and weaknesses are and gave me a bigger insight into what career choices I want to make in the future. Through using the SWOT Analysis I identified key strengths such as strong communication skills, adaptability, empathy and resilience (Fourie and Van Vuuren, 1998) which have been developed through my experience in hairdressing, hospitality, care work, and also education. The importance of adaptability and resilience is supported by Seibert, Kraimer and Heslin (2016), who argue that these qualities help individuals successfully navigate career transitions, overcome challenges, and remain focused on their long-term career development. My weaknesses include a lack of higher level qualifications and lack of experience with a long term career path, this has made it harder to secure a long term career and has become a struggle when trying to apply for better jobs. Opportunities I am hoping to gain from studying higher education include pursuing a degree, gaining professional qualifications and progressing further into a more stable and rewarding career. The obstacles I may face along the way of this is the competition in the job market and balancing educational commitments with my home life and family responsibilities.
The Myers-Briggs model (Myers, 1962) helped explain why I have been drawn to people focused roles. My experiences suggest characteristics associated with personality types that value helping others, building relationships, and supporting further personal development. These traits have been evident in my caring role and also as a teaching assistant where communication, patience, and understanding are essential and play a big part of the job. Holland’s Career Theory (Holland, 1997) also supports this analysis as many of my previous roles fit inside the Social career type. This focuses on helping, teaching, caring for and supporting others with their challenges. This suggests that I am most comfortable and motivated in careers that involve working closely with people. Using these models highlight how my skills, personality and interests can help achieve my goal of gaining further education and developing a long term career that offers myself both personal satisfaction and opportunities for progression in the future.


5. Conclusion (What have you learned?)
Through reflecting on my career journey and analysing it using the modules in class I have gained a better understanding of myself and my future goals I hope to achieve and fulfil. One of the key insights I have discovered is that I am adaptable, resilient and capable of developing new skills in a variety of different working environments. My experiences have shown that I enjoy working with and supporting people and that I am most motivated in roles where I can make a positive difference to others. I have also recognised that my level of confidence can grow through having experience and that stepping outside of my comfort zone has helped me develop both personally and professionally.
I now understand that my career journey has not been a series of unrelated jobs but a progression of experiences that have each helped me build valuable skills that can be used later on in life as I progress further. My work in hairdressing, hospitality, care and education has strengthened my communication, teamwork, organisation and people skills. I also have a clearer understanding of the type of career that suits my personality, interests and values. Karp (2013) suggests that career decision making involves developing a better understanding of personal interests, strengths and goals, which can help individuals make more informed educational and career choices.  Moving forward with my career and education I recognise that gaining further qualifications and experience will help me achieve my goal of building a stable, long term career with opportunities for growth and progression. This reflection has given me more clarity about my strengths, career direction and the steps I need to take to achieve these future goals.

6. Action Plan (What will you do next?)

	Goal
	Specific Action
	Measurable
	Achievable
	Relevant
	Time-Bound

	Improve Referencing
	Use library info skills to do so
	3-4 weeks
	Yes
	Improves referencing within essays
	2 months 

	Improve Academic skills
	Use research on moodle to improve this
	Weekly practice
	Yes
	Improves my learning and writing.
	By end of term

	Add more study time
	Have small study sessions at home in between lectures
	1-2 evenings per week
	Yes
	Will improve my way of learning and researching and allow me more time to do work
	1 month
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