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Reflective Commentary
Using Gibbs’ 6-stage Reflective Cycle (1988) as cited by the University of Edinburgh (2020), I will be reflecting upon the journey I have had in relation to the placement element of the counselling module, how it has helped me utilise counselling skills, and the opportunities I have had thus far.
Initially, my placement for this module was to be my place of work, Support Connect Ltd, I felt happy using my workplace as I knew I would support enough clients to practice my counselling and active listening skills and reflect upon areas for development within my skill set. However, in January I found I was being made redundant from my role as a wellbeing mentor due to an issue with the company generating enough work to sustain my role within the organisation. 
The announcement of redundancy came as a surprise. Being made redundant was incredibly difficult, upsetting, and something I did not think I would ever have to experience. As stated by MIND (2024), redundancy can cause stress, anxiety and exacerbate existing mental health conditions, whether the redundancy was expected or not. I have been diagnosed with borderline personality disorder back in 2023, therefore experiencing emotions is challenging for me, particularly those that are negative. It was important for me to persevere through the difficulties that were inevitably coming my way. In order to do this, I remained focused on knowing my rights as an employee and researching the amount of notice I should be given by my employer, any pay I should be entitled to, or any time off I should be granted for interviews or meetings. I researched through the ACAS website and Citizens Advice Bureau; I also called them to confirm some information regarding financial concerns. 
Upskilling myself has been an integral part of my life and career since I left school back in 2014. It was imperative for me that I continued a journey of self-development professionally. In order to do this, I signed up with Careers Wales for the ReAct+ funding, which would have enabled me to enrol and complete certain courses relevant to my career goals. I spoke with Carly via Teams and started pulling together some ideas of different mental health and wellbeing related courses I would be interested in completing. In completing my research, I found a 16-week education and training level 3 course held in Coleg Sir Gar which I became interested in completing as well as a youth work qualification, however, I required a placement working with young people. I signed up for the education and training course to begin on 31st January, which unfortunately became postponed two days prior to the start date. I felt deflated and disappointed. Ingram (2020) stated redundancy has been known to cause a wide range of emotions in people, including guilt, shame, embarrassment, self-doubt, rejection, and feelings of failure. Shock and denial are typical reactions to a sudden redundancy, and they are frequently accompanied by resentment and rage. I found employment before I could draw down any React Plus funding, therefore, this did not materialise. This frustrated me as I spent a lot of time waiting for my Careers Wales worker to prepare my documentation to access the funding, however, on the other hand, I was thrilled I was able to gain employment.
To maximise any potential interest from employers, I completed a CPD course on exercise and mental health and a youth work level 3 diploma qualification (appendix E). I thoroughly enjoyed both CPD courses and enhanced my knowledge and understanding of youth work, what it entails and what skills I need in order to succeed in the role, such as being supportive, setting boundaries, listening, and offering support and guidance. I found the courses interesting and was able to use them as a unique selling point in my interview, which I feel attracted my new employer. Research by Rodd and Stewart (2009) suggests youth workers have multidimensional relationships with young people, have an educational influence and therapeutic value. Furthermore, it is considered that these connections are essential to the way youth workers interact with adolescents.
In the interim, I found Swansea Centre for Voluntary Services (SCVS) through university. After some research, I decided to contact the organisation to express an interest in volunteering. According to the Welsh Government (2023), only 30% of people volunteered in 2022-23, which also states 37% of those who volunteer have a higher-level educational qualification. I volunteered some 10 years ago and thoroughly enjoyed my time. Volunteering with a wellbeing project helping others would have been a great opportunity for me to showcase and practice my counselling and active listening skills. Martin (2024) stated training for a volunteer role in an organisation will help hone core competencies and expand existing counselling expertise and practical skills. I was hopeful there would be a chance to practice client interactions post training so I could further enhance my skills prior to the assessment in class.
On 21st January, I found some employment vacancies with Carmarthenshire County Council, one role as a Universal Health and Wellbeing Worker, another as a Homelessness Worker, and the third as a College Based Youth Worker. I applied for all three roles. On 8th February, I had an interview for the Universal Health and Wellbeing Worker role and was offered the job straightaway. I also had an interview offer for 9th February for the College Based Youth Worker role and an interview on 15th February for the Homelessness Worker role, both of which I decided to decline after being offered the initial role. Securing employment made me feel elated. I felt incredibly proud of myself for remaining determined, focussed, and hardworking throughout such a challenging time. 
On 22nd January, I had my informal interview with Emma from SCVS to discuss my experience and skills, why I want to volunteer, and what my interests are to best match me with a suitable person in need of a volunteer. I felt apprehensive prior to the interview, but Emma made me feel comfortable and informed me it would be fairly informal. Jones & Pinkney (1989) as cited in McCarthy & Goffin (2004) stated applicants usually have little control over employment interviews, and this can make them feel more anxious. Heimberg, Keller, & Peca-Baker (1986) as cited in McCarthy & Goffin (2004) said given that a job interview is a highly evaluative situation, it is not surprising anxiety is a natural part of the process.
I was invited to two training sessions with SCVS on 20th and 27th February which I had to complete prior to being able to start volunteering. I learnt a lot about the organisation during the sessions and found the safeguarding training informative. Since completing the training, I have not had any communication with the staff from SCVS and as a result have not been able to begin volunteering. I have found this particularly frustrating as I was relying on this placement to upskill myself and provide me with a space to practice my counselling skills for this module.
On 15th April I began my new employment with Carmarthenshire County Council’s youth support service and have thoroughly enjoyed my first week. The new role is going to provide me with new opportunities to practice my active listening, supporting, and other counselling skills in order to continually develop as a youth worker and professional. My new role will be to attend youth clubs and provide health and wellbeing support to children and young people. I will also be supporting in activities and residential visits whereby my safeguarding knowledge and skills will become imperative.
Throughout this process I have developed my counselling skills, attending skills, organisational skills, safeguarding skills, confidentiality skills, communication skills and my overall transferable skills, by designing and completing a presentation for my interview (section D of evidence). I have shown I am diverse and can react and adapt to any situation. 
If I was to redo this module, I would have liked to have not been made redundant as this would have allowed me to practice my skills learnt in class, additionally, it would have provided me with feedback from my clients and ways in which I could develop my skills further. Upon reflection, I feel I handled the whole process extremely well considering the challenges I have faced during the module. I have learnt how strong I am as an individual, and how resilient I am towards change and working through difficult situations. Financially, it has been significantly challenging too, but I have always found a way to remain positive. I have exceeded the expectations of myself and others around me as others expected me to fail or need therapeutic support. 
My action steps moving forward are to continue to contact SCVS for an opportunity to volunteer and help in the community, continue to train, and upskill by completing a food hygiene qualification, lowland leader course, and a coasteering leader course in work. I will continue to improve my active listening skills and communication skills by building good rapport with the children and young people I will now be working alongside. 
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Portfolio of Evidence
Evidence 1: Support Connect Information
Section A – Wellbeing Section of Support Connect Website
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This section of the Support Connect website provides the apprentice, training provider, or family members with helpful information on the skills of the employees and the types of issues the wellbeing mentors can assist with. This role provided me with daily opportunities to practice my empathic listening skills, communication skills, and counselling skills. I would provide mental health and wellbeing support, strategies and advice to apprentices aged 16 and above. I was supporting those with family, financial, mental health, and neurodiversity difficulties. I undertook further training about neurodiversity and found this useful to use in my practice, for example, providing them extra time to answer questions, repeating tasks, breaking down chunks of information, and not asking too many questions. This enables the individual to communicate better.






(Support Connect, 2022).
Section B - End of Employment Letter from Support Connect Ltd.
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On 15th January 2024, I received this letter following a meeting discussing terminating my employment with Support Connect due to a lack of work generated by the company. This was an extremely upsetting time for me; however, I was determined to make a success of my new found unemployment and made it my primary focus to find a new position elsewhere.





























Evidence 2: SCVS Information
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Description automatically generated]Section A – SCVS Website
The SCVS website is how I found the Involve projects. The website was easy to navigate and gave me some important information.
Upon initial research the Transcend and Mental Health and Wellbeing projects were the ones I decided to enquire about. However, Wassup is the project I have taken a particular interest in since the training and is the project I have requested to volunteer with.





(Swansea Centre for Voluntary Services (SCVS), 2015)







[image: A white text on a white background

Description automatically generated]Section B – SCVS Values
The values of the organisation are important to me as I want to feel supported and be treated well by others. I wanted the values to align with my own when professionalism and skills are involved. This section of the website made me feel confident in my decision to move forward in contacting SCVS.









(Swansea Centre for Voluntary Services (SCVS), 2015)




















Section C – Volunteer Centre & Contact Information
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Description automatically generated]I used the contact details listed to e-mail the team to register my interest in volunteering. 
I watched the 5-minute video on the First Steps to Volunteering and found this helpful. It gave me information to consider when making my decision and gave me an idea of what the volunteering could involve.
I particularly liked the section which stated how it will impact the individual as well as the volunteer. 
I am a visual learner, therefore having the visual video tool was easy for me to understand.














(Swansea Centre for Voluntary Services (SCVS), 2015)















Section D – Email Correspondence Regarding Interview
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These emails show the initial correspondence I had with SCVS. I sent the emails on 16th January 2024 expressing my interest in two projects – Mental Health and Wellbeing and Transcend. I chose to email regarding these projects as they seemed to be the closest ones to my line of work as a Wellbeing Mentor. However, after the training I decided to follow a different path as I had been successful in gaining employment as a Youth Worker so felt working with younger children on the Wassup project would be more suitable.
The following emails are the chain between Emma and myself arranging my interview.
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During the interview, Emma said I would be required to submit two references for pre-volunteering checks. Post-interview, she sent me the email and I replied straightaway in order to try and move the process on as quickly as possible.
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Section F – Training Confirmation
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Description automatically generated]Danielle from SCVS sent me an email confirmation of my space for the February training sessions. In order to pass the training, I needed to attend both training sessions held on 20th and 27th February. 


















Evidence 3: Carmarthenshire Youth Support Service Information
Section A – Carmarthenshire County Council Job Vacancy Website
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(Carmarthenshire County Council, 2024). 



















Section B – Applied for the Role
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The supporting statement forms part of the application form I submitted in order to apply for the role of Universal Health and Wellbeing Worker with Carmarthenshire County Council. I tried to ensure I wrote about my skills, experience and behaviour which would make me a good candidate for the role.
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Description automatically generated]Section C – Invitation for Interview
On 25th January I received the email above inviting me for an interview for the post. The interview was scheduled for 8th February. I was required to produce a practical workshop relevant to young people which promoted the development of life skills. After much deliberation and thought, I chose to focus my presentation on sexual health.
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Description automatically generated]Section D: Preparation of Presentation
In order to prepare the presentation for the interview, I called upon my previous experience and knowledge from sexual health courses I have completed. I also conducted some research on ‘life skills’ to ensure I was capturing the correct information. This presentation was hugely important to me as was succeeding in the interview, due to my passion for wanting to continue working with children and young people facing challenges and difficulties. I spent a lot of time preparing the presentation to ensure it was fluid and professional.
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Description automatically generated]45 minutes post-interview, Sian called me and offered me the position. She followed the call up with an email to officially have the offer and acceptance in writing. I felt relieved to have secured employment and thrilled the interview process went as successfully as I’d hoped. I was looking forward to beginning my new employment. I had pre-employment checks to complete and had to apply for an enhanced DBS check. I returned and submitted all the required documentation as I was hoping to be in post relatively quickly, however, the process did take over two months in total.















Evidence 4 – Participation and Training
Section A: Involve Volunteer Training PowerPoint Slides (Day 1)
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The PowerPoint slides were presented to us during day 1 of the SCVS training. This training session was more interactive which I enjoyed.
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Description automatically generated]Section B: Involve Volunteer Safeguarding Training PowerPoint Slides (Day 2)







The safeguarding PowerPoint slides were presented to us during day 2 of the SCVS training. I found this session difficult to engage with as I have already covered safeguarding training in previous posts and it was not very interactive, additionally, there was a lot of information to take in.























Evidence 5 – Reflective Logs
The entries from the reflective logbook relating to the organisations can be found below. The logs detail different tasks I undertook as part of the assignment and reflect upon my thoughts, feelings, actions, and emotions during the process.
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Appendix B - Hours Logged
	Agenda / Task
	Number of Hours

	Time spent researching volunteering organisations
	2 hours

	Time spent applying for employment opportunities
	4 hours

	Interview with Emma from SCVS
	30 mins

	Volunteering meeting at university
	1 hour

	CPD completion
	5 hours

	Time spent preparing for interview
	4 hours

	Job interview with Carmarthenshire County Council
	1 hour

	SCVS training day 1
	7 hours

	SCVS training day 2
	7 hours

	First day in new employment
	7 hours

	Total hours
	38.5 hours
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Appendix D – Coleg Sir Gar Education and Training Level 3 Course
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Screenshot of the Coleg Sir Gar website for the level 3 award in education and training qualification I have enrolled on which will begin in September.






[image: Image preview]Confirmation email from the course coordinator in Coleg Sir Gar stating my place on the course is secure for September.
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Specialist Learning &
Wellbeing support

Specialist Learning and Wellbeing Support

Our specialist learning support is primarily delivered by two different roles, each with
experience and qualifications enabling them to support learners with learning
disabilities and/or difficulties.

Learners are supported on an individual basis via remote support with a tailored plan
in place to meet their individual needs.

The Specialist Learning Mentor is our primary support role and engages with
apprentices around all aspects of their learning, including wellbeing barriers,
presented by a learning need or disability.

The Wellbeing Mentor delivers mental health intervention and support for learners
facing mental health difficulties that are impacting on their access to and progression
through their apprenticeship.

Learners will be allocated the type of support most closely matching the additional
learning needs. On some occasions both types of mentor role will be allocated.
Decisions on what type of support will be most effective will be based on a learner’s
initial assessment of need and discussioned with the learner.

We also deliver our IMPACT programme of fortnightly learning support, AT training and
self-directed tasks aimed at learners with mild to moderate additional learning needs.
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Wellbeing Mentors are qualified mental health practitioners who work with learners
on a one-to-one basis addressing the barriers to learning and apprenticeships created
by a particular mental health condition. Their role is to provide mental health and
wellbeing support that enables the apprentice to access their learning, whether on or
off the job. Wellbeing Mentors support the development of skills and strategies that
develop independence and build confidence among learners, empowering them to
manage their study and workload and fully access their apprenticeships.

NOTE: Wellbeing Mentors are not advocates or counsellors. They should compliment
rather than be seen as an alternative or replacement for specialist (e.g. NHS) mental
health support.

AllL our Mentors are specialist roles intended to compliment and bring additional skills
experience and support over and above that of a Training Provider’s tutors/instructors
and learning mentors/coaches. With this in mind we will seek to work collaboratively
with coaches and tutors as well as offering appropriate advice and guidance for clients
and employers regarding SEND and specialist learning support.
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Telephone Befriending - Do you want to make a difference in your community from the Volunteer Centre
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Involve
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We work to support and
Transcend - a mental health peer mentoring project... develop the Third Sector
by providing a wide range
of information, advice and
support services and by
representing the views of

A Better Welcome to Swansea - helps to welcome and support asylum seekers and
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being and enhance Integration... and policy makers.
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SGO - Volunteers building a positive relationship with children/young people who are
living with a Kinship foster carer...
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Our Volunteering Projects

As well as running the Swansea Volunteer Centre, SCVS also run some direct volunteering projects which
were developed as a response to an unmet need in the County.

Find out more about SCVS volunteering projects below, or for information on hundreds of local volunteering opportunities through out Volunteer
Centre, click here.

*COVID-19 - We want to reassure you that SCVS are ensuring that we follow the latest guidance from Public Health Wales in relation to Coronavirus.
Please click here to read our ‘Guidance for Volunteers, Staff and Training Participants, which will be updated as any official guidance changes.

Our Neighbourhood Project Sl

‘The ‘Our Neighbourhood Project’ focusses on the strengths that exist in local areas to NPTCVS - Multiple
create engaged and well-connected communities placing people at the heart of health and vacandies
wellbeing. | Read more |

EYST- Finance Manager

Action for Children -
Residentizl Support Worker

;. . (Level
Swansea Dementia and Carer Project &9
Mynydd y Gwair Wind Farm
A partnership between SCVS and Swansea GP Clusters, and funded by the West Glamorgan Community Fund Round 14
Regional Partnership (ICF Dementia Funding); Swansea Dementia and Carer Project open

supports people Living with Dementia, and carers of people with Dementia, registered in
GP Practices in Swansea. | Read more |

> Mostread

Swansea Youth Bank Volunteer Centre

Swansea Youth Bank is a youth lLed, grant giving panel of volunteers that provides grants to staft
groups of young people to develop and run their own community projects across the City Involve

and County of Swansea. | Read more | Mentot Hostth ond
ental Health an

‘Wellbeina Volunteering
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Our Values

Honest, Open and Fair

We are..... Professional and responsible, offering objective input to all of our stakeholders.
Transparent and accountable in all our processes. People focused and engage others in decision
making processes. We champion equality and diversity and are committed to social justice.
Independent and democratically governed.

Collaborative, Supportive and Encouraging

We... Support the sector to develop its potential and demonstrate s impact. Believe in developing
strong partnerships across all sectors, promoting and supporting effective relationships. Support the
sharing of knowledge, skills and resources. Encourage diversity and innovation in thinking.

Leading, Challenging and Responsive

We... Encourage continuous learning and development. Are open and receptive to change and
actively seek new ways of working. Model excellence. Are environmentally, economically and socially
sustainable, using our resources in the best way possible.
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Volunteer Centre

With information on local opportunities,
Swansea Volunteer Centre can provide all the

Click here to browse
100s of opportunities

support you need to start volunteering - one to on volunteering-wales.net
one advice and guidance, face to face, by phone oV,
or emai. Get in touch. Gwirfoddoli Cymru

Tel: 01792 544000 / Email: VO|Unteenng Wules

Volunteering@scvs.org.uk / Whilst we are currently

working remotely, we can offer appointments over
the phone or via Zoom - Mon-Fri, 9am-5pm

(Organisation that involves volunteers? Click the link above to make sure you'e registered on
Volunteering Wales as well! Email mark_thome:
run through on using Volunteering Wales)

o Pscvs.org.uk for a Zoom appointment to register &

Were social! Follow Swansea Volunteer Centre on Twitter - @VolSwansea - to stay updated with new
Swansea opportunities

For info on volunteering projects coordinated directly by SCVS, click here

First steps to Volunteering
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. Elle Taylor a s o e
To: polly_gordon@scvs.org.uk; rachel_wood@scvs.org.uk Tue 16/01/2024 21:16
Good evening both,

| am writing to you to request either further information or to request an informal interview regarding volunteering
for the above project, if possible, please.

| currently work as a Wellbeing Mentor for a company called Support Connect and am a BSc Mental Health student
with UWTSD, Swansea.

Please do let me know if you need any further information at this time.
Thank you,

Elle Taylor

“ Reply  “ Replyall > Forward




image11.png
Transcend

. Elle Taylor “oe o e
To: invove@scvs.org.uk Tue 16/01/2024 21:20

Hello,
| am writing to request further information on volunteering with the Transcend project please.

I currently work as a Wellbeing Mentor for a company called Support Connect and am a BSc Mental Health
student with UWTSD, Swansea.

Please do let me know if you need any further information from me at this stage.
Thank you,

Elle Taylor

< Reply > Forward
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Re: Transcend

From: tlle laylor <elletaylor2@outlook.com>
Sent: Wednesday, January 17, 2024 9:04 AM

To: Emma Jones <Emma_lones@scvs.org.uk>

Subject: Re: Transcend

HiEmma,

Thank you so much for your prompt response. Your email covers the questions | initially had, so thanks for that. I'm just unsure which project (Transcend or MH & Wellbeing) would be best for me to volunteer on.
When would be a suitable for you to have an interview please?

Thank you,

Elle

0On 17 Jan 2024, at 08:11, Emma Jones <Emma Jones@scvs.org.uk> wrote:

Hi there Elle,
I'am Emma and | am Volunteer development officer for the Transcend project.

We support people in the community on their recovery journey from mental ill health. People accessing support don’t need a formal diagnosis but do need to feel that they are struggling with mental ill health. Our mentors all
have personal experience of mental ill health either themselves or having supported a loved one through an mental/emotional based illness. Typically mentors would help an individual to set goals and then put in small steps to
achieve them, navigate ‘bumps in the road’ and help them to accomplish various tasks.

Each relationship is completely different so | can’t really give you more idea of how it might look for you but | am more than happy to have a chat with you about any specific questions that you may have and then you can see if it
is for you. You can phone Involve and ask for me directly 01792 457299. If however, | have answered any questions that you have above then please do email back and we will arrange an interview/informal chat.

Thanks,
Emma
Emma Jones

Volunteer Development Officer, Involve / Swyddog Datblygu Gwirfoddolwyr, Involve
Swansea Council for Voluntarv Service (SCVS) / Cvnaor Gwasanaeth Gwirfoddol Abertawe (CGGA)
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Re: Transcend

On 17 Jan 2024, at 09:18, Elle Taylor <elletaylor2@outlook.com> wrote:

Hi Emma,

That's great thank you.

Could I do 10am on Monday please?
Thank you,

Elle

On 17 Jan 2024, at 09:11, Emma Jones <Emma_Jones@scvs.org.uk> wrote:

Hi Elle,
We can have a chat about which project would be best for you when we have the interview &
Times available- next week :

Monday 22" morning: between 9:30 and 12 on zoom
Wednesday 24t afternoon 1-3 on zoom
Thursday 25th morning: 10-12 in the SCVS office on Walter Road.

Thanks,

Emma
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Re: references

From: Emma Jones <Emma_lones @scis.org.uk>
‘Sent: 22 January 2024 10:38

o Elle Taylor <elletaylor2@outiook.com>
Subject: references

HiElle,
Lovely to speak with you just now. Here are the details we need from you as regards references:

Please give names and addresses of two people that have known you for at least 18 months, and are not related to you. One reference should be someone that has known you in a professional capacity (e.g. through
‘employment, education, volunteering or support services) if possible. If not possible or they have known you less than 18 months, please provide a 31 referee.

1 Referee Name:
Details
Emaill postal Address:
Capacity/time known
7 Referee Name:
Details
Emaill postal Address
Capacity/time known
Many thanks,
Emma
Emma Jones.

Volunteer Development Officer, Invole / Swyddog Dawlygu Gwitoddomy, volve
‘Swansea Councl for Voluntary Service (SCVS)/ Cyngor Gwasanaeth Gwirtoddol Abertawe (CGGA)
Tol R Flon: 01792 544017 g7496 172696
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Re: references

. Elle Taylor BN
To: Emma Jones Mon 22/01/202¢

HiEmma,

Great to chat with you, I'm looking forward to meeting you in person on Thursday.
1 have completed the boxes below.

Thank you for your time today.

Bestwishes,

Elle

From: Emma Jones <Emma_lones@scvs.org.uk>
Sent: 22 January 2024 10:38

To: Elle Taylor <elletaylor2@outiook.com>
Subject: references

Hi Ele,
Lovely to speak with you just now. Here are the details we need from you as regards references

Please give names and addresses of two people that have known you for at least 18 months, and are not related to you. One reference should be someone that has known you in a professional capacity (.g. through employment, education, volunteering or support
services)if possible. If not possible or they have known you less than 18 months, please provide a 3/ referee.

T Referee Name:
Details Jamie Davies

Emaill postal Address:

j.davies@colegsirgar.ac uk

Capacity/time known

6 years
7 Referee Name:
Details Sandy Sparks

Emaill postal Address
sandylr@hotmail.co.uk
Capacity/time known
5 years
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February Volunteer Training Confirmation

. Danielle Lock <danielle_lock@scvs.org.uk> BN
To: Danielle Lock Wed 07/02/2024 10:25

February Volunteer Training Confirmation of place
Dear Volunteer
Thank you for completing the booking form for the February Induction Training sessions, we would like to confirm you have been allocated a space.
The details of the training are below.
Venue SCVS/ Involve, 7 Walter Rd, SWANSEA. SA1 5NF
The sessions are Tuesday 201" February 2024 from 9.30am —4.30pm. AND ALSO
Tuesday 27 February 2024 from 9.30am —4.30pm. (please note, you need to attend both sessions)
Lunch will be provided free of charge. If you have any dietary requirements that you have not included on the booking form, please can you let us know as soon as possible.
The training is fully booked, if you're not able to attend, could you please email and let us know as soon as possible so we can allocate your place to another volunteer on the reserve list.
Many thanks

Danielle Lock

Training & Assessment / Volunteer Services Manager (Involve) - Hyfforddiant ac Asesu / Rheolwr Gwasanaethau Gwirfoddoli
Swansea Council for Voluntary Service (SCVS) / Cyngor Gwasanaeth Gwirfoddol Abertawe (CGGA)

Tel / Rhif Ffon: 01792 544008 / 07946 535304

My working patterns are / Mae fy mhatrymau gwaith yn: Mon-Thurs

Email | E-bost: danielle_lock@scvs org.uk

Web / Gwe: www scvs org.uk.

membership / aelodaeth

Third Sector organisation providing benefit in Swansea?
Apply for free SCVS Membership here.
Sefydliad Trydydd Sector yn darparu budd yn Abertawe? l

Gwnewch gais am aelodaeth am ddim yma.

| flin¥]a)

“Think before you print!" | “Pwyliwch cyn argraffut”

SCVS Voluntary Action Centre, 7 Walter Road, Swansea. SA1 5NF | CGGA Canolfan Gweithredu Gwirfoddol, 7 Heol Walter, Abertawe. SAT SNF
Tel / Rhif Ffon: 01792 544000 | Text / Neges SMS: 07487 663661

Email / E-bost: scvs@scvs.org.uk
en | e
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Make a difference. Work in Carmarthenshire.

Qur team of aver 8,000 employees provide a range of first-class services to residents, businesses and visitors.

Agreat place to live and work, Carmarthenshire boasts sweeping coastlines, urban centres, historic market
towns and smaller vilages that keep Carmarthenshire's unique culture and traditions aive.
Whether you'e looking for fexible work while the kids are in school, a management role,or o take the first step

in your career, you can join our forwardkthinking and progressive team to help make a difference to the lives of
others.

Applications are welcomed through the medium of Welsh.
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[Supporting Statement
[Pease se s space 1 outine v you feyou et he crara outine i the Job Proie
Supportng Satement:

13m 3 dynamic, harcworkig, and professional Wellbing Merior ith an amployment istry of
Working 55 3 project manager wi a uther and higher oducaton seung.
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Stkehoiders ke | corrbuted fmmansely 1o 6 College and Welbeng Team tough 11,
Sncilaryor managerent suppot.

Ihave partaken in and assisted to organise transifon acivie throughau the Easte and
Simimer perods 1o mirodce poiental new Students ta i colage and the Welloing Team. This
Pas provan to enable reatonsrips 0 bl prior 1 them staring win o Colege | have
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Stident | make relovant referai f nocaseary 1 Counsaling o exermal agancies and have
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My tme i all rles witin Coleg S Gar enabled me to buik elationsrips and network with
Siakehalders. My work invived me werking wih peopi both inside and ot of i oducation
Sectorsuch as 9cal aulhories 25 well a Suppor sevioss. An example ofthis would be ciug.
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Youh Support Service.
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a {25t paced enviroement and am able 0 pics my 1me appropTtGl. | am exramely oicient
withn my career.

1am able o work flexibly o support the learmers’ needs and have experience of working wih
Iaarmers wit physical, mental, and leaming Gficulbes. | curontlySubpor learmors who are
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Re: Invite to Interview for Vacancy 033650 Universal Health & Wellbeing Worker / Gwahodd i Gyfweliad am Swydd Wag 033650 Gweithiwr lechyd & Lles Cynhwysol

pan ddewch i‘h cyfweliad, bydd yn ofynnol chi ddangos ifer o ddogfennau fel delynnir:
a) dogfennau 'w tystiolaeth o'ch prawf o haw i fwy a gweithio yn y Deyrnas Unedig

) dogfennau i dystio 'r hyn 2 nodwyd yn eich cais a dangos prawf o bwy ydych a thystysgrifau cymwysterau.

Nodiry rhain yn y rhestr wirio atodedig, er gwybodaeth

s oes gennych unrhyw gwestiynau neu os nad ydych yn medru mynychu'r cyfieliad, cysylitweh & Sian Morgan ar 07810 157 554.

Cofion Cynnes
Tim Recriwtio

Vacancy: 033650 Universal Health & Wellbeing Worker
1am pleased to inform you that you have been selected to attend an interview for the above post on the 08/02/2024 at Streets Youth Project, Miners Welfare Theatre, Wind treet, Ammanford, Carmarthenshire. SA18 3DN at 13:00.

As part of the interview, you are expected to create and run a practical workshop (for no more than 10 mins) on any health and wellbeing subject relevant to young people that promotes the development of ife skill.

Please report to the Main Entrance upon arrival, ring the bell and ask for Annette Williams.
fthere are any factors you believe may influence the arrangements of the interview, please let us know as soon as possible.
When you attend your interview, you will be required to produce a number of documents as follows:

a) Documents to evidence your proof of entitlement to live and work within the United Kingdom.

b) Documents to evidence your application; provide proof of your identity and qualification certificatel(s).

These are set out i the attached checKlist for your information.

Fyou have any questions or are unable to attend the interview, please contact Sian Morgan on 07810 157 554.

Kind Regards
Recruitment Team
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Re: Universal Health & Wellbeing Role
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Re: Universal Health & Wellbeing Role

. Elle Taylor N P
To: Sian Morgan

Th 08/02/2024 14:41
Hi Sian,

Thank you s0 much for your email & your time today. | would be more than happy to accept the offer.
Thank you again & best wishes,

Elle
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Re: Universal Health & Wellbeing Role
TW Delete & Archive (0 & Replyall v @ Zoom & Read/Unread

Re: U

ersal Health & Wellbeing Role

On 8 Feb 2024, at 14:17, Sian Morgan <SiThomas@carmarthenshire gov.uk> wrote:

Good Afternoon Elle

Thanks for attending interview this afternoon, we would like to offer you one of the roles pending the usual pre-recruitment checks.
1d be grateful if you could confirm your acceptance by reply so that 1 et our HR dept. know.

Diolch

sian Morgan

Rheolwr Tim Cyffredinol | Universal Team Manager
Gwasanaeth Cymorth leuenctid | Youth Support Service

07810 057554
<image001jpg>

sirgar.llyw.cymru | carmarthenshire.gov.wales

Mae croeso i chi gysylitu & ni yn Gymraeg neu Saesneg
You are welcome to contact us in Welsh or English
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Student Name:

Elle Taylor

Name of Host

SCVS & Carmarthenshire County Council

Employer.

Record of project work carried out (add more entries as needed)

Date: Tuesday 16" January 2024

Tasks Researching volunteering placements and choosing the organisation
completed

Reflection Yesterday | found out | am being made redundant at the end of

January due to a lack of students referring in for wellbeing mentoring
within the organisation. After having a discussion with Ruth via email
regarding my termination of employment and the need for a placement
for the counselling module, | have decided to research volunteering
opportunities in my local area. It was surprising to see the amount of
volunteering opportunities available across the county — this gave me
alot to consider.

I have decided to focus on mental health and wellbeing-based projects
which will allow me to continue to develop my counselling skills such
as SOLER, OARS, and paraphrasing. | have chosen this area as |
have a passion for helping others after having my own experiences
and challenges with my mental health

As a result of both my research and my interests, | have decided to
send an enquiry email to SCVS for both the Transcend and Mental
Health and Wellbeing Projects. SCVS appear to have a number of
ongoing projects which have been well established within the
community and | would feel proud to volunteer for such causes

I'am excited to see where this journey can take me and am keen to
provide support for others within my community. | am looking forward
to hearing back from the organisation.
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Date: Monday 227 January 2024

Tasks Interview with Emma from SCVS via Zoom

completed

Reflection On 17 January, Emma from the Transcend project liaised with me via

email to arrange a suitable date for an interview.

1 felt apprehensive about the interview, however, Emma made me feel
at ease pretty quickly and said it would be more of an informal chat
than a formal interview. Emma asked me some questions about my
background and previous experience including my current job role and
reasons for volunteering. Emma talked me through the different
projects briefly, so | had time to consider my options. Initially, | thought
the Transcend or Mental Health and Wellbeing Project would be best
suited to me, however, | am finding myself being drawn to the
“Wassup’ project which involves working with young children who are
looked after and have experienced disuption in their lives. The reason
for this is because | do not have much experience working with
younger children as my previous roles have been with post-16 age
groups, 5o this would give me a chance to broaden my experience and
have insight into providing interventions and support at a younger age
in order to benefit the lives of the child

However, | currently feel undecided as the project relies on volunteers
being involved with the children long-term, which is a commitment | am
not sure | can make as | am aiming to get back into full-time
employment as soon as possible once my redundancy period starts

The interview lasted around 30 minutes. Emma mentioned she will be
attending the University this week for a talk, which | am planning to
attend. Emma mentioned training and said Danielle will be in contact
with me for further information regarding dates | can attend. | have
sent Emma two references.

I feel positive coming out of the interview and am looking forward to
beginning this journey.
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Date: Thursday 25" January 2024

Tasks SCVS volunteering mesting in university.

completed

Reflection I artived in university half an hour early for the meeting and waited in

reception, however, | was not taken to the room until 15 minutes after
the meeting was scheduled to start. Upon entering, | felt intimidated as
the meeting had started and everyone looked at me. After the meeting
had finished, | did apologise to Emma for walking in late but did
explain that | was standing in reception — she said she saw me there
S0 knew | was not late. This was important to me as | did not want her
to feel | was regularly late or unreliable. Being early for appointments
or meetings is very important to me and enables me to remain calm.

After having the interview with Emma via Zoom, it was nice to meet
her face-to-face. | leamt more about the different projects that are
available, such as the special guardianship order (SGO) project. | also
found out | can just volunteer for one or two hours per week, rather
than having to commit to a full day which would be challenging for me
long-term. Emma advised us not to choose a project until after the
training, as people tend to change their mind afterwards

1 am looking forward to the training days and starting the volunteering
Itwill help me to continue developing my skills and hopefuly allow me
to practice before my practical assessment in March
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‘Afler 45 minutes, they called me and offered me the position. In their
feedback they said they loved’ my presentation and said my inferviev:
was excellet, | el lated and so reieved that | had been able o find
a position so quickly ater being made redundant

Date: Thursday 8" Feoruary 2024
Tasks Universal Health and Wellosing Worker inferview for Camarthenshire:
completed: County Counci

Refiection Forthe interview, | nad 1o prepare a presentation on the development

ofife skilk vithin chikiren and young people

Days prior to the nterview, | had been trying to contact the inferview
coordinator to ask whether | needed fo design an aclual presentation
or whether ft would just be an informal Gelivery lesson and whether |
can bring in any props. | could not get n touch vith anyone relevant fo
the inerview, 501 used my oun iniative. | el confused by the task
iniially 35 1 id not full understand what was expected of me (o
produce, nor did | know whether there would be a panel o young
people in the inerview to presen fo

The topic | chose to discuss was sexual health. Within my
presentation, | discussed what Ife skils are, uhy hey are important,
ow we use e kil to make decisions whist inking thatwith having
safe sex. Furthermore, | discussed coping mechanisrms, such as
mindfulness and breathing techniques, using distracton techniques, or
talking to people. lncluded some tasks within my presentation which
involved wiriing down the most important e kil that young person
thinks they possess. My plan was that iis would open up dialogue
across the group to ciscuss diffeent fe skils and how they have
influenced the decisions these young people have made.

Priorto the interview, | feltnervous and anvious but confident n my.
experience and expertise. | had prepared ansviers and noted them
o, arrived in plenty offme, sat outsige and read through my
presentation and my prepared answiers. | also read through the youth
work policies n case | was asked any rlated questions.

When | went in for my interview, there viere only tio members of staff
in affendance. The young persn they did have fined Up fo atend
became too anxious beforehand and withdre their consent to afend.
1 Gelivered my presentation o the two staff members and explained to
them what I would do i defivering {0 a group of chiren and young
people. After my presentation | had the formal nterview with s
questions. | answered them to he best of my abilty and tried to
recollect some of the notes from my prepared ansviers.

When | entered for my inferview, | felt more comfortable as | knew one
ofthe panel members fom my previous job ole, which helped put me
at case. | et satisfied with my interview performance and felt confident.
leaving
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Date:

Tuesday 20" February 2024

Tasks Training in SCVS, Swansea.
completed: Day 1
Reflection. ‘The training session was from 9:30am untl 4:30pm based in the SCVS

Centre in Swansea. | met Danielle (Volunteer Services Manager &
Designated Safequarding Lead) in person, along with Charlotte
(coordinator for the Better Welcome to Swansea project). There were
6 other new volunteers present in the training

Today we focussed mainly on the diferent projects available for us to
volunteer on, these include telephone befriending, Better Welcome to
Swansea, Transcend, Wassup, Interact, Mental Health and Wellbeing
project, and Special Guardianship Order (SGO).

1 sl feel more drawin towards the Wassup project because of my drive
to help children and young people and be a positive influence in their
lives. | realised that | have more drive and determination for wanting to
help younger people as opposed to the older generation as | already
have prior experience of this when working as a support worker.

During the training, | fel like | was leading the group by giving answers
in team building games or answering questions from Danielle
throughout the session. My peers seemed to hold back or not have
any previous knowledge with regards to helping others or improving
the mental health and wellbeing of others. | enjoyed the interactive
sections of the training as it allowed me to get to know others and test
my knowledge and understanding

With this in mind, next session, | am gaing to try and hold back slightly
to allow others to answier questions so that | can learn more rather
than feel like a tutor, which is how | often feel in different capacities i.e.
in my friendship groups, in university, and in work

1 did enjoy the session today, and I learnt new things about the
different projects happening within Swansea and started thinking about
what | could offer this service. We briefly talked through the papervwork
which is a requirement to complete during every volunteering session

I realised that f | do not complete the paperwork to the best of my
ability, it could have implications for the organisation and could be
used in safeguarding reporting with other agencies, including the
police and social services

Next session we are focussing on safeguarding tra
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Date:

Tuesday 27" February 2024

Tasks Training in SCVS, Swansea
completed: Day2
Reflection The session today focussed on safeguarding training. It was a full day

from 9:30am until 4:30pm | found today monotonous s | have
previously completed other safequarding training in previous job roles.
The whole day was spent with Danielle talking at us more than us
interacting with each other.

1 did leam the importance of safeguarding within the organisation and
how the reporting of safeguarding incidents occurs in SCVS
Additionally, | leamt how to communicate any concems and what | am
responsible for i e. safeguarding myself and the person | am helping.

When Danielle was asking questions, | tried to refrain from being the
first person to answer to allow other people a chance, but | appeared
to be the only one in the group with prior safequarding knowledge
skills, and experience. | found this frustrating as | felt people weren't
trying so | was expected to answier as the other group members knew
about my experience from our introductions last week

However, | am pleased that | did try what | set out to in last week's
reflection and willtake it as a positive that | knew the answers or felt
confident enough to give an answer.

1 have requested to join the Wassup project as | feel this is where |
lack the most experience being with younger chidren. | feel | could
learn a lot from this placement. and t il allow me to test my active
and empathic istening skills. Aditionaly, this placement il allow me
to have more challenges and find ways of dealing with difficult
situations. | am keen to begin the volunteering
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Date:

15" April 2024

Tasks First day in new employment with Carmarthenshire County Council
completed:
Reflection Interms of SCVS, | have not had any further communication from

them.

Emotionally, | have been looking forward to starting my new job and
have been excited for new beginnings and challenges that will
inevitably come my way over the coming months. Up until now, the
process has been long and dravn out with pre-employment checks
which has been frustrating as | have been out of work since 31
January. Financially it has been a struggle and has caused me some
stress, but | am surprised at how well I have handled the whole
situation as | usually do not deal particularly well with stress

1 did not feel nervous for my first day as | already know one other
person starting today too. | arrived for 9:30am in Bwich Community
and Youth Centre, Lianell. There were four of us starting today. We all
got along well straightaway which made me feel a lot more
comfortable. | seem to have the second most experience working with
young peaple out of the group which gave me confidence, however, |
know | stillhave a lot o learn and there is a lot more experience to be
had, which | am looking forward to.

The day itself was very unorganised and boring as there was no
structure or plan to the day, which | found challenging as | prefer to be
proactive and busy. However, | saw some familiar faces of colleagues |
know from a previous role, again, this made me feel at ease.

We were given a lot of verbal information about the organisation and
the structure of the youth support service and the relevant teams —
some information | already knew, some was new and interesting to
see where projects fit We visited the main site to pick up my IT
equipment

Tomorrow, | will be in Streets in Ammanford and then in Dr Mz.in
Carmarthen which will involve meeting some of the young people. |
feel positive about this new role and think it il be a great fun
opportunity to progress in my career and put my degree to good use
‘Addiionally, | am hoping this role will help me decide what to focus on
with my project i level 6 and my chosen path for an MA course in
2025126
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ReAct Plus

If your job has been made redundant you could be eligible to receive
tailored support to get you back into employment in the shortest time
possible.

What is ReAct+?

ReAct+ offers tailored support to those trying to re-enter the labour market by removing barriers and providing grant
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Elizabeth Mackay
To: elletaylor200@gmai

HiElle,

Hope you're well. Thank you for applying
on to the course.

We plan to start the course in September,
possibly aMonday or Tuesday evening at
Spm till 7pm.

1will keep on touch with you regarding
start dates and your space on the course
is secure.

If you have any further questions please
let me know.

Kind Regards
Liz
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Elle Taylor

has completed the free course including any mandatory tests for:

Exercise and mental health

‘This 2-hour free course explored the links between exercise and improved
mental health and psychological well-being.

Issue date: 23 January 2024

www.open.edu/openlearn
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THIS IS TO CERTIFY THAT

Elle Taylor

has successtully demonstrated proficient comprehension in the course of
Youth Work Diploma Level 3
and is therefore awarded this qualification on feb05 2024

Certificate Code: 12784-217045147222

S Whloan
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ON BEHALF OF TRAINING EXPRESS Serice
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