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Section 2 – Person Specification Analysis

	Employer Requirement
	Evidence from My Experience

	Leadership and Team Management
	As a Night Team Leader at Premier Inn London Hammersmith, I oversee the night team, assign tasks, oversee their performance and offer guidance to other staff to facilitate a seamless operation of the hotel during the shift.

	Excellent Customer Service
	Professionally, I always address issues raised by guests and make sure that I respond to the requests as soon as possible and provide all the guests with a good experience according to the standards of the service of the Premier Inn.

	Communication Skills
	I interact well with guests, co-workers and senior managers. I also make elaborate shift handovers and make sure that key information regarding the operations is handed over between the night and day shifts correctly.

	Decision Making
	I regularly undertake solo operational decisions during the night shifts such as addressing issues of the guest, managing emergencies and prioritising activities in the absence of senior managers.

	Problem Solving
	I remain calm under pressure and resolve unexpected situations such as maintenance issues, booking discrepancies and guest complaints while maintaining hotel standards.

	Time Management
	I can handle various tasks on busy night shifts such as finishing the night audit, security checks, attending to the guests and preparing reports prior to the morning handover.

	Health and Safety
	My responsibilities include carrying out fire safety procedures, security patrols, incident reporting and ensuring compliance with Premier Inn health and safety policies.

	Teamwork
	I work closely with reception, housekeeping, maintenance and Duty Managers to ensure efficient hotel operations and deliver excellent customer service.

	Adaptability
	Night shifts have enhanced my adaptability to new circumstances within a short period of time amidst a shifting guest needs and operating priorities without compromising on service delivery.

	Commitment to Continuous Improvement
	To enhance my leadership abilities and grow professionally, I am also eager to take chances and that is why I am applying to the Duty Manager position to become more responsible and keep growing in the Premier Inn.



Having examined the person specification, I think that my present experience as a Night Team Leader is very similar to the position of a Duty Manager. I already have the tasks of heading a team, making operational decisions, providing high-quality customer service and adherence to health and safety practices. These experiences have equipped me to handle more team, to facilitate the business performance and overall success of the hotel as a Duty Manager. I am determined to keep on advancing my leadership abilities as well as upholding the high standards of guest service as required by Premier Inn.

















Section 3 – Tailored CV
Yonatan Eskinder
London, United Kingdom
Tel: 07555 318 082 | Email: janathan.alexander@yahoo.com

Professional Profile
Motivated and reliable hospitality manager who has been involved in managing over-night hotel operations in Premier Inn London Hammersmith. A proven leadership experience of managing teams, excellent levels of customer service, dealing with operational problems and observing health and safety standards. Effective communication and leadership skills acquired in the process of working with busy shifts and helping co-workers in a busy hotel environment. I am now interested in becoming a Duty Manager where I will have the opportunity to make a contribution towards operational excellence, team building and excellent guest experiences.
Core Competencies
· Team Leadership
· Hotel Operations
· Customer Service Excellence
· Staff Supervision
· Complaint Resolution
· Shift Management
· Operational Decision-Making
· Health and Safety Compliance
· Fire Safety Procedures
· Problem Solving
· Time Management
· Communication Skills
· Team Collaboration
· Microsoft Office
· Reservation Systems

Professional Experience
Night Team Leader
Premier Inn London Hammersmith
Oct 2023- Present
Key Responsibilities
· Lead and supervise the overnight hotel operation, ensuring smooth and efficient service delivery.
· Allocate duties and provide guidance to the night team to maintain operational standards.
· Deliver excellent customer service by responding promptly to guest enquiries and resolving complaints professionally.
· Conduct security patrols, fire safety checks and incident reporting in accordance with company procedures.
· Complete nightly operational reports and provide comprehensive handovers to the Duty Manager and daytime management team.
· Monitor compliance with company policies, health and safety regulations and security procedures.
· Support the induction and development of new team members through coaching and on-the-job guidance.
· Maintain a calm and professional approach while managing multiple priorities during busy periods.
Key Achievements
· Successfully led overnight operations during periods of high occupancy while maintaining service standards.
· Built positive working relationships across reception, housekeeping and maintenance teams.
· Demonstrated leadership by supporting colleagues and ensuring effective teamwork throughout each shift.
· Consistently maintained high standards of guest service and operational efficiency.

Night Receptionist
The Wesley Hotel, London
Jul – Oct 2023
Responsibilities
· Welcomed guests and managed check-in and check-out procedures.
· Responded to guest enquiries and resolved issues efficiently.
· Processed reservations and handled payments accurately.
· Worked collaboratively with housekeeping and maintenance departments to ensure guest satisfaction.
· Assisted with night audit procedures and administrative duties.

Construction Hoist Operator
Responsibilities
· Operated construction hoists safely in accordance with site regulations.
· Conducted daily safety inspections before operation.
· Worked closely with site supervisors to coordinate lifting operations.
· Maintained accurate operational records and complied with health and safety requirements.

Education
CertHE Business Skills for the Workplace
University of Wales Trinity Saint David (Expected Completion: 2026)

Professional Training
· Health and Safety Training
· Fire Safety Training
· Manual Handling
· Customer Service Training
· Equality and Diversity Training
· Food Safety 
· First Aid 
· Premier Inn Internal Training Programmes

Key Strengths
· Strong leadership and team management
· Excellent communication skills
· Customer-focused approach
· Calm under pressure
· Effective decision-making
· Excellent organisational skills
· Reliable and adaptable
· Committed to continuous professional development

References
Available upon request.


























Section 4 – Tailored Cover Letter


Yonatan Eskinder
London, United Kingdom
Tel: 07555 318 082 
Email: janathan.alexander@yahoo.com
Date: 17/07/2026
Hiring Manager
Premier Inn

Dear Hiring Manager,
I am writing to express my interest in the Duty Manager position at Premier Inn. After advancing to the position of Night Team Leader at the Premier Inn London Hammersmith, I have acquired the leadership, operational and customer service skills necessary to make the next move in my career. I am eager to be part of your management team and still perform to the high levels of service that have made Premier Inn famous.
As a Night Team Leader, I have had the experience of overseeing the operations of the hotel at night, assisting fellow employees and making sure that the clients always get the warm and professional welcome and service. My position will involve assigning responsibilities, overseeing standards of operations, addressing unforeseen circumstances and making decisions without the presence of senior managers. These duties have enhanced my belief in my ability to lead a group of people and be calm and organised in a high-pressure situation.
Providing excellent customer service has always been one of my priorities. I will ensure that guests get the best experience by helping them with enquiries, addressing problems professionally, and working towards making sure that all guests have a good experience. I appreciate that customer service is key to developing guest loyalty, which keeps the Premier Inn in the limelight and fosters repeat business. Listening attentively, responding fast and seeking viable solutions, I have always helped to keep the levels of guest satisfaction high.
Having read the person specification, I think that I am a very close match to the requirements of the Duty Manager position. I have exercised leadership by overseeing colleagues, good communication skills by liaising with various departments and good problem-solving skills by solving operational problems during heavy overnight shifts. The health and safety check I have carried out, the operational reports and assisting the team development I have engaged in have equipped me to assume the broad roles of a Duty Manager.
I am currently seeking to expand on what I have already experienced by acquiring more responsibility at Premier Inn. I aspire to keep on growing as a leader in the hospitality sector as well as empowering fellow employees, enhancing operational efficiency and making sure that all customers get an excellent service. I will be engaging in lifelong learning, and I think this is the best opportunity that will take me to the next level in my career.
Dear Sir, thank you very much. I would be pleased to hear how my experience, skills and dedication to the quality customer service would help me make a positive impact as the Duty Manager. I am eager to have a chance to meet you.

Yours faithfully,
Yonatan Eskinder
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