
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Skye-Marie Roberts 

Learner’s University Registration Number: 
2236407






FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of training to become a police constable and within my 10 weeks of tutorship I found what coping strategies worked best for me. This was in order for me to develop resilience and to minimise the stress of my training period. Within this essay I will be looking at what stress is and what effects it can have on people. I will go into detail about the copying strategies I used to get through the stresses of training and why they are important. In my conclusion I will be using Gibbs’ model of reflection to reflect on the coping strategies. I will also be referencing throughout. 

Going back into a learning environment after struggling with my studies previously due to my dyslexia made me feel very overwhelmed. Due to this I experienced stress, mostly surrounding the examinations which I needed to pass in order for me to move onto my tutorship stage of my career. This stage also came with its challenges, learning on the job and putting my previous learning into practice. I felt nervous when starting my tutorship due to having a lack of confidence in my skills and knowledge. Also, adapting to the shift pattern which was very different to anything I experienced before. Initially feeling very tired for the first number of sets and adapting to a new sleeping pattern. 

According to World Health Organization (2023) stress is described as a response to challenges and hard circumstances. Stress can have a positive impact if in small amounts, pushing individuals to do their best. However, experiencing too much stress can cause health problems, affecting mental and physical health. Not everyone deals with stress in the same way, there are many different coping strategies which can be used. 

This first coping strategy I am going to reflect upon is socialising while studying. In my initial training period, I developed friendships with my colleagues. When revising I found being in a study group helped me as it pushed me to do my best. Also socialising with them outside of work as I could relate to their worries and stress. Socialising can also be known as having a good social support. Which is the support individuals can receive from other people, groups or communities. Who can help them in a time of need, without making the individual feel a decrease in their self-esteem (PEARSON, 1986). 

Adapting to a new lifestyle and my studies was stressful, however research shows that it is extremely important to socialise in order to have good physical and mental health. I ensured that I socialised with friends, family and colleagues who I could share my concerns with. In return they gave me support and motivation which I needed. In this specific study it refers to psychological resilience, it tells us that it is adapting well, when in a difficult or uncomfortable situation. It suggests that having a good social support can increase a person’s resilience to stress and help prevent mental illness. Studies have shown that when individuals do not have a social support or a low social support they are likely to suffer with poor physical and mental health due to stress reactivity (Ozbay et al., 2007). 

The next coping strategy I am going to reflect upon is my utilisation of sleep strategies while on shift. It became apparent early on in my tutorship that I would have to adapt to a sleeping pattern to ensure that I can do the job to the best of my ability. Research shows that working night shifts can be the cause of health problems, such as bad digestion, insomnia, stomach ulcers and other health problems. It also highlights the link between stress and a poor sleep quality. Sleep quality is how good or bad a person’s sleeping pattern is and the duration that they are able to sleep. Sleep quality of police officers can be poor due to their shift pattern and working nights, causing them to have sleep deprivation and poor health (Almheiri and Rashid, 2021).

I found sleeping challenging in the first set of shifts. I believe this was caused by stress of being in a new job and learning every day. According to Defence Police Federation (2020) having high levels of stress can affect sleep quality. It also suggests sleeping strategies such as using blackout blinds or using a sleep mask. Also, asking family members, neighbours and friends to not disturb you by informing them of the shift patterns. These are coping strategies which I used and found helpful when figuring out what sleeping pattern worked best for me. In order for me to rest, I needed a dark and quite place, especially when coming off a night shift. This lowered my stress levels as I was able to sleep and feel rested. Allowing me to go to work and stay alert when at incidents I was attending. 

To conclude, I have developed resilience and minimised stress throughout my training and tutorship. At the start of my training, I felt nervous and stressed about being in a learning environment. I found the best way to deal with it was by socialising with other individuals who felt the same way. Also, with friends and family who could understand my stresses and encourage me. This made me feel supported and gave me motivation. However, on reflection, my experience of the training period would have been more positive if I had more confidence in myself, I am able to push myself to get the results that are needed. 

I was able to adapt to a new sleeping pattern and use sleep strategies to ensure I was rested before going to work. This ensured that I was alert and ready to learn at the start of my shift. It did take me a while to get into a sleeping pattern due to not experiencing shifts before. However, by maintaining my sleeping strategies I am able to work my sleeping pattern around my shifts. Looking back on my experience, I could have researched sleep strategies sooner to be more prepared. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will be looking into an incident involving conflict during my tutorship stage of my career. I will look at the communication skills which I used to ensure that the best outcome was made. I will describe the process I used when determining if the use of force was necessary when in this situation. I will do this by using the Betari’s Box Model. I will then reflect on the situation by looking at what I believe I did well and what I could do if faced with a similar situation in the future.  

In the specific incident a group of youths had caused damage to a local food takeaway. On arrival, I spoke to the victim. Due to his language barrier it was difficult to understand what had happened, I noticed that he had a CCTV camera so I asked if we could see the footage of the incident. After watching the CCTV it became clear that a group of youths had been going in and out of the restaurant all evening, being asked to leave multiple times. One of the youths then kicked the door in between the front of house and kitchen, causing it to break. 
While still on scene the youths returned to the restaurant, I spoke with them asking why they caused the damage to which they were very hostile. They would not give any information so were asked to disperse from the area. Due to them resisting this, more officers were needed to help with the situation. This ended in a foot chase, after catching up with the youth who caused the damage to the restaurant, he was aggressive towards me and my colleagues. After asking him to calm down multiple times, I decided that the only way to manage the situation was to put hand on, cuff him and put him in the police car. 
From doing this he calmed down, I was able to communicate effectively with him and he gave me his information. I explained to him that what he had done was wrong and will have to be dealt with. By using the police systems, it showed me that he had multiple encounters with the police. We also obtained his address, he was taken home and was spoken with on a later date. 

College of policing (2021) suggests that it is essential for officers to have advanced communication skills and be able to use them with victims, offenders and witnesses. In order for individuals to trust officers and for them to feel comfortable when talking about sensitive issues or being open about information which can help officers, it is essential that skills such as active listening, building rapport, using a procedural approach and negotiating are used at the first point of gathering information. This helps to get a better understanding of situations and individuals. 
By using effective communication with the young male, I was able to build a rapport with him after he was detained and calm. Talking to him in a manner which was not intimidating, asking him open questions about his self. I found this was the best way to build trust between myself and the youth. Using active listen skills so I was able to respond to his concerns in a way which made him feel at ease but also expressing the consequences of his actions. I negotiated with him, to give me his information, informing him of the outcome if he did not provide me with his details. By doing this, the young male gave me his name and other details which were needed. I used the procedurally just approach without recognising it, I made a fair decision to take him home to his parents and explained to him why I reached the decision. I was open and honest with him throughout the interaction, ensuring that I treated him with dignity and respect (College of Policing, 2021). 

I will use the Betari’s Box Model to reflect on the incident and determine if use of force was necessary. The Betari Box model is a cycle which is used to look at how a persons attitude can affect their own behaviour, and then how that can affect another person’s attitude and what affect that can have on their behaviour. College of policing (2020) suggest that Berari’s Box Model can tell us how communication between two people can become aggressive or confrontational, due to how behaviours and attitudes react to each other. 
Research shows that if individuals learn to be mindful about the attitude they choose in confrontational situations, it is possible to have a positive change on their own and others behaviours. It allows a person to be in control of their response if they are not influenced by the attitudes and behaviour of others. By having a positive reaction to another’s negative attitude and behaviour it can de-escalate a confrontational situation (Revolution Learning and Development Ldt, 2023). 
By using the Betari’s Box Model subconsciously in this specific situation, I quickly adapted my attitude and behaviour towards the young male. My first approach when coming in to contact with the offender was what I can only describe as assertive and using my knowledge of the offence in a way which may have come across as intimidating. My aim with this was to ensure he knew that his actions were wrong and that there are consequences when causing criminal damage. His reaction was negative to this approach, being extremely hostile and defensive. I believe this reaction was due to his friends also be present and how my attitude was towards him. After noticing how my behaviour was affecting his, I then asked for the youths to disperse from the area in a way which was assertive but also even-tempered. Due to them not leaving the area, and the young male resisting giving officers his details and running away from us, I knew that we would have to deal with the situation in a different way. After catching up with the male he was extremely aggressive, I reacted in a composed manner asking him to calm down multiple times. I made the decision that the best option for him to calm down was by detaining him and putting him in the police car for him to have time to collect his thoughts. 
I then sat in the police car and spoke with him, using effective communication skills and ensuring that the way I was speaking was positive and empathetic. From this, he remained calm and was able to control his emotions when expressing his concerns. I was able to obtain his name and details, due to staying calm and expressing why we needed his information to move forward. After realising that this method was working, I ensured that the way I was talking to him was assertive but also empathetic to have the best outcome. 

To conclude, I believe that I followed the relevant code of ethics, delivering the highest standard of professionalism as I treated the young offender with fairness and respect. Ensuring that I was open and honest with him throughout, explaining what was happening and why (College of Policing, 2014). 
I used my training when using force on the young male, which was proportionate to the seriousness of the situation and the last option which could have been taken in relation to his human rights (United Nations Human Rights, 1990).
By using the the Betari’s Box Model I am able to reflect on the situation and how I handled it. If I was to be in a situation which was similar to this, I would approach it in a calm manner. I believe by doing this I will get the best outcome due to how an offender will react to my attitude and behaviour. If my attitude and behaviour is positive there is a likely chance that they will respond in the same way. I would continue to use my communication skills to give the best service to the offender and allow them to talk by treating them with fairness. 
Overall, I believe I handled this situation professionally and with a high standard, there are things that I have reflected on which I can improve on. Which I will implement my knowledge and understanding in future situations. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay I will look at a domestic abuse incident, where I supported the victim thorough the criminal justice system. I will focus on the relevant codes of practise which I used throughout the process. Ensuring that the victim received a high standard of victim care and support during this hard time. I will go into detail about how I followed policing values and why they are important. I will reflect throughout on how I dealt with the situation and victim, what actions I took when talking with her and how I supported her. This incident does not include any relevant cultural, ethnicity and language issues. 

In this specific incident, police were called by a staff member at a local post office. A young female disclosed to her that she was not safe and that a male she met a couple of days prior would not leave her address and that he was abusive towards her. on arrival, I spoke with the female who expressed concerns that the male is in the area looking for her. The priority at this time was to get the female to a safe place where she would be able to express her concerns to me and my colleague. One of my colleagues conducted an area search, however the male was not found on this occasion. 
I took the young female to her address, at first, she was very reluctant to tell us the details of her situation with this male. After talking to her she disclosed that this male had been staying at her address for approximately three days and would not leave. In this time he had physically and sexually abused her. Due to her past relationships, she did not feel comfortable talking about it when the other male officer were in the room. I comforted her and informed her that she is able to talk to me on my own if she wished. After talking with the female, it came to light that the male had been manipulating her to have sexual relations with him. I assured her that these actions were not right and I expressed that the best way forward would be to make a complaint against him. Her initially reaction to this was not positive. She insisted that she was okay and did not want to take this any further. 
After I explained the process and how I would go at her pace, she agreed to complete a statement against this male. She found this hard as I feel she did not come to terms with what happened to her. Once the statement was complete, I swabbed the areas where he had abused her. As I was the only female officer in the area at this time, I was the only one who could complete this with her. I believe I made her feel very comfortable in this situation, I made her feel comfortable by being emotionally aware of how she was feeling at this time.
Once swabs were complete, I then completed a DASH form with the female. A DASH form is a questionnaire which is used to risk assess domestic abuse, stalking and harassment incidents. Before completing, it must be explained to the victim what it is, I pointed out that the form allows us to sign post and find the correct support which is needed for her. This also allows other agencies to make informative decisions on what to officer victims of domestic abuse, stalking and harassment (SafeLives, 2015). 

As this situation was rated high risk by myself and my supervisor, a MARAC referral was also completed on behalf of the victim. MARAC stands for multi-agency risk assessment conference. It is a gathering of individuals who are trained in these situations who decide the best course of action for victims in domestic related situations by using information given to them by the police and other agencies. They have confidential meetings in order to discuss what agencies are best suited for individuals and create an action plan for them (SafeLife, ND). 
Me and my colleague then conveyed her to the health centre where more intimate tests needed to be conducted. Officers who specialise in sexual assaults met us there and took the female inside.

The next day the male was arrested and taken custody where specialised officers interviewed him. Later, he was charged for assault by penetration, assault by touching and common assault. I kept the victim fully informed through the whole process, going to speak to her in person and doing regular welfare checks. 

By following the codes of practise to help this victim allowed her to have a full understanding of the process. The forth Right in the victims code of practice is “To be referred to services that support victims and have services and support tailored to your needs” (Gov, 2023) this means that victims have the right to support and support must be offered by police. In this incident I ensured that the victim was being assessed for other agencies to support her. This included victim support who kept her updated throughout the whole process. I also contacted her directly to ensure that the support given to her was beneficial and keeping her as updated as possible. Right nine in the codes of practice when working with victims is “to be given information about the outcome of the case and any appeals” (Gov, 2023). This is something that I believe is extremely important. I gave the young female a summary why decisions were made, ensuring that this was done within the 5 day period victims should be given this information (Gov, 2023). I also informed her that if she is not happy with how this incident was handled by officers that she is intitled to make a complaint following Right 12 of the codes of practice (Gov, 2023). She then ensured me that this was not necessary and that she was pleased with the outcome and how she has been helped and supported throughout the process. Not just by me but my colleagues as well.  

Policing values are a big part of being a police officer. I used these throughout this incident. College of policing (2016) explains that having set policing values allows there to be attitudes and behaviours which are expected from all police staff. The framework sets standards of what is best for the public and their safety. It points out that in order to be a police officer you must be transparent, impartial and have integrity with good public service. Having all these attributes allows you to have compassion and be committed in all situations, ensuring that you are determined to do a good job. Being inclusive when we support the public in their situations. Having the public interest at the core of our values, ensuing that we are emotionally aware and take ownership of situations and be good leaders. 
Within this situation, I believe that I embraced these values. Being transparency with the victim. Explaining that the process was going to be hard and being clear on my decision making. I listened to feedback from my supervisor and was truthful when communicating with both her and the victim. I used integrity, doing the right thing and ensured I followed the code of ethics to have the best outcome. 
Being impartial by looking at the needs of the victim and showing this in my actions. I listened to advice from my colleagues and communicated with everyone fairly (College of Policing, 2016).
 
Overall, this situation was challenging. On reflection I believe that my actions and behaviours reflected on the codes of practise when helping the victim. I took my responsibilities of learning new skills in order to give the best service to the public and the victim. If I was to be in this situation again, I believe that I would have full knowledge on how to deal with it and be confident in my abilities. I have reflected on my actions throughout this essay, and how I used the relevant codes of practise when helping the young female through the legal process. I focused on what policing values were used to ensure that she had the best service. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be looking at a domestic abuse incident. I will look and how I used the National Decision Model to make the right informed decision and how it assisted me in resolving the incident. I will also look at how I used discretion when dealing with this incident. I will explain how I followed my responsibilities when thinking of the Criminal Procedure and Investigations Act. I will talk about how I used policing values in the analysis stage of the potential impact of bias on my decision-makiing. This incident does not include any relevant cultural, ethnicity and language issues. 

In this specific incident, police were called by a male who had been in an physical altercation with his ex-wife. On police arrival, the male told officers that his ex-wife had scratched his face during their verbal argument. The scratches were visible and seemed quite bad. After speaking with the female, she claimed that he had scratched his own face with intention of ringing the police and making a false allegation. Due to the information given to me and my colleagues the decision was made to arrest the female for Section 39 Offences Against the Person, common assault.

After arresting the female, I returned to the address to speak with the male. When speaking to the male he informed us that this was not a singular incident and there has been previous police involvement. After looking at their previous incidents on our systems, it was clear that incidents similar to this one had been happening frequently over the past four years. 
In the previous incidents the male had not made a complaint against his partner. The female had still been arrested and charged in the past. However, the victim seemed to let his partner back into his life. The property they were residing in, belonged to the abuser. The victim told us that this made it hard to leave as he had nowhere else to go.

Throughout this situation I used the Nation Decision Making Model (NDM). College of policing (2013) describes this as a model which was created for all policing decisions. It allows officers to make thought out choices in last minute decisions. 
The first stage of the NDM is Code of Ethics, which are the policing principles that are used to give the best service to the public. When first receiving this call, I thought of how the victim would be effected by this and what decisions I could make that would have a positive outcome for the victim. 
The next stage is to gather information and intelligence. Throughout this situation there was constantly new information being given to me, through the victim and offender. Also looking at the intelligence on our police system, which gave us an insight of what their relationship has been like. Before attending the call, I had the knowledge that there had been a domestic altercation, I then had to ask questions to both the victim and the offender to reveal what had happened. This then leads onto the next stage which is to assess threat and risk and to develop a working strategies. Before arriving I knew that we would have to separate both parties, they both needed to be spoken to alone so that we could have a full understanding of what happened. I also knew that by separating them they would not be a danger to each other. 
I then had to consider what powers and policies I could use in this situation when following the NDM. As I knew there had been an assault allegation, this meant that I had the power to arrest under Section 24 Police and Criminal Evidence act 1884 (Legislation, 1984) which states a police officer may arrest without warrant anyone who is suspected of committing an offence. This allowed me to use my powers to arrest the female as the male had a cut on his face.
The next stage of the NDM is to identify options and contingencies, I did this by making the decision to arrest the female and return to talk to the male. As there were no threats once the female had been arrested, the male was safe. I had to acknowledge that my arrest was propionate and justify it. I knew that the male would feel more comfortable talking to us without the presence of his ex-partner, so removing her from the situation allowed him to make a statement of complaint against her. 
The final stage is to take action and review what happened. I believe throughout, I justified my actions by arresting the offender to protect the victim. I spoke with both parties and made a decision which I believed to follow the code of ethics and think of the public interest by keep the male safe. I recorded everything I did by completing the mandatory paperwork. The results of my decision to arrest allowed the male to speak freely, keeping him safe and arresting someone for breaking the law (College of Policing, 2013). 

Following the Criminal Procedure and Investigations Act 1996, I was appointed officer in charge of the investigation as I was first on scene. When investigating all lines on enquiry must be completed before a charging decision can be made. This allows the decision to be fully informed. With this situation the lines of enquiry were to obtain a statement from the victim to understand their account of events. Completing house to house with neighbours, which is asking neighbours if they seen or heard anything from the address (Ministry of Justice, 2015). Taking photos of the injury sustained, completing a DASH from. A dash from is completed with victims of domestic abuse, harassment and stalking. It allows us to risk assess and safeguard them. It allows us to give them support and introduce them to other agencies (SafeLives, 2015). All of these actions were for the intention of the victim and the offender, allowing a fair decision to be made by using the evidence I provided. They were completed in the ‘golden hour’ which is immediate after the incident has been reported. This allows all evidence to be preserved and gathered affectively. It prevents evidence being lost, damaged or destroyed. This allows offenders to be found, witnesses and victims to be protect and allow a fair trial (College of Policing, 2013). 
Recording information is also part of the Criminal Procedure and Investigation Act 1996, all evidence and findings must be shared in order for an informative decision to be made against the offender. It must be stored in a place of safety and recorded as soon as possible. (Ministry of Justice, 2015) 
By following the policing values throughout allowed me to be impartial when looking at evidence. This stopped me from being bias, in this situation this means not assuming that the offender committed the criminal act before collecting evidence (Cambridge Dictionary, 2023). Using integrity and being honest about the evidence I had collected. I was transparent about my decision, informing the victim on what actions I took and what I thought was necessary. Also ensuring that the service I provided to the male was of a high standard. This allowed him to feel like he could trust the police service. 
Overall, I believe that I followed the Nation Decision Model when making my decision to arrest this female. Ensuring that it was an informed decision which was followed by evidence. Making quick decisions in order to have the best outcome. I ensured that I followed CPIA code of practice to ensure that it was a fair trail, gathering evidence in the golden hour so that it would be able to be used in trial. I believe that I was impartial, not making decisions on how I felt but what the evidence showed me, so that my decision was not bias. 






Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
My confidence with paperwork and 
statement writing 








	
I will achieve this by taking my time when completing the relevant paperwork. I will ensure that I complete it on my own and get it checked to ensure it is correct. I will also be attending a statement course. 
	
Tutor

Colleagues 
	By the end of my tutorship 

	I would like to maintain my fitness levels for the annual bleep test. 



	I will achieve this by ensuring that I go on runs and exercise regularly .
	Colleagues 

Friends / Family 
	My next bleep test in approximately 8 months so I will need to ensure that I am fit enough 

	

I would like to have more knowledge on road traffic and driving offences. I would also like to feel more confident when completing the relevant paperwork.


	I will go out more with blue light trained officers with intention of stopping people for driving offences. I would also go on my traffic attachment. 
	Supervisors 

Colleagues 

Traffic officers 
	7 months to a year I would like to have completed my traffic attachment and be confident when completing relevant paperwork. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Skye-Marie Roberts (Learner - Electronic signature or type name)

Date: 20/08/2023
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