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Hotel Manager
Company: Swansea Marriott Hotel
Location: Swansea, Wales
Job Type: Full-Time
Salary: £38,000–£45,000 per year (depending on experience)
Company Description
The Swansea Marriott Hotel is a four-star hotel located on Swansea Marina, overlooking Swansea Bay and within walking distance of the city centre. The hotel offers modern accommodation, conference and meeting facilities, a fitness centre, and dining options, making it a popular destination for both business and leisure travellers.
As part of Marriott International, one of the world's leading hospitality companies founded in 1927 by J. Willard and Alice Marriott, the hotel is committed to delivering exceptional guest experiences. Marriott International operates thousands of hotels across more than 140 countries and territories and is guided by its core values of putting people first, pursuing excellence, embracing change, acting with integrity, and serving the community. These values shape the way employees work together to create welcoming and memorable experiences for every guest.
Job Summary
The Swansea Marriott Hotel is seeking an experienced and motivated Hotel Manager to oversee the daily operations of the hotel. The successful candidate will be responsible for ensuring exceptional customer service, leading departmental teams, maintaining high operational standards, and achieving business performance objectives.
This role requires excellent leadership, communication, and organisational skills, together with the ability to manage multiple departments, resolve guest concerns professionally, and ensure the hotel consistently delivers the high standards expected of the Marriott brand.
Key Responsibilities
• Manage the day-to-day operations of the hotel, ensuring efficient service across all departments.
• Lead, motivate, and support employees to deliver outstanding customer service.
• Monitor guest satisfaction and respond promptly to feedback and complaints.
• Oversee front office, housekeeping, food and beverage, maintenance, and conference operations.
• Manage departmental budgets, control costs, and maximise revenue opportunities.
• Recruit, train, and develop employees while promoting a positive and inclusive workplace culture.
• Ensure compliance with health and safety regulations, company policies, and hospitality industry standards.
• Monitor hotel performance through occupancy levels, financial reports, and customer satisfaction scores.
• Work closely with the sales and marketing team to promote the hotel and increase bookings.
• Maintain Marriott International brand standards and contribute to continuous service improvement.
Qualifications
• Previous experience in hotel management or a senior hospitality management role.
• Degree or professional qualification in Hospitality Management, Business Management, or a related field (preferred).
• Strong leadership and team management skills.
• Excellent communication, problem-solving, and decision-making abilities.
• Experience managing budgets and achieving financial targets.
• Strong understanding of customer service principles and hotel operations.
• Ability to work flexibly, including weekends and public holidays when required.
• Proficiency in hotel property management systems and Microsoft Office applications.
Benefits
• Competitive salary of £38,000–£45,000 per year.
• Opportunities for career progression within Marriott International.
• Ongoing training and professional development programmes.
• Pension scheme and paid annual leave.
• Employee discounts on Marriott hotels worldwide.
• Access to Marriott employee recognition and wellbeing programmes.
• Supportive and inclusive working environment committed to diversity and professional growth.
If you are an enthusiastic hospitality professional with a passion for delivering exceptional guest experiences and leading high-performing teams, we encourage you to apply for the Hotel Manager position at the Swansea Marriott Hotel and become part of Marriott International's global hospitality family.
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Cover Letter
Kelly Westwood 
Birchgrove, Swansea, Wales
Kellyannewestwood@gmail.com
07838 340289
 
Dear Hiring Manager,
I am writing to express my interest in the Hotel Manager position at Swansea Marriott Hotel.
With experience as a Hotel Manager at Mercure Hotel Swansea, I have developed the leadership, operational, and customer service skills required to successfully manage a busy hotel. I have experience overseeing daily operations, leading teams across multiple departments, managing budgets, resolving guest concerns, and ensuring consistently high standards of service.
Throughout my career, I have focused on creating excellent guest experiences while supporting and developing staff to achieve their full potential. I pride myself on my ability to remain calm under pressure, make effective decisions, and maintain efficient hotel operations.
I am excited by the opportunity to join Swansea Marriott Hotel and contribute to its excellent reputation for outstanding hospitality. I am confident that my experience, commitment to excellence, and passion for customer service would make me a valuable member of your management team.
Thank you for considering my application. I would welcome the opportunity to discuss how my skills and experience can contribute to the continued success of Swansea Marriott Hotel.
Yours sincerely,
Kelly Westwood























	Kelly Westwood 
	
Kelly Westwood
Birchgrove road, Swansea 
07838340289
Kellyannewestwood@gmail.com

	ㅡ
Skills
 
	
I am an experienced and dedicated Hotel Manager with a strong background in leading hotel operations, delivering exceptional guest experiences, and managing high-performing teams. Some of my skills include overseeing daily operations, maintaining excellent customer service standards, managing budgets, and ensuring compliance with health and safety regulations. I am passionate about creating a welcoming environment for guests while driving business performance. 

	ㅡ
Experience
	
Mercure hotel Swansea / F&B Manger 
2020 - PRESENT,  llansamlet 
Managed all food and beverage operations within the hotel, ensuring exceptional guest service, efficient daily operations, and profitability. Supervised, trained, and scheduled staff, maintained high food safety and hygiene standards, controlled inventory and budgets, handled customer concerns, and collaborated with the kitchen team to deliver outstanding dining experiences. Successfully improved operational efficiency, maximized revenue, and ensured compliance with hotel policies and industry standards.
Mercure hotel / Waitress  
2010 - 2020 ,  llansamlet 
Provided friendly and efficient customer service by taking orders, serving food and beverages, and ensuring guests had an enjoyable dining experience. Maintained a clean and organised dining area, handled payments accurately, resolved customer queries professionally, and worked effectively as part of a team to deliver high standards of service in a fast-paced environment.
Bergoni / Job Title
2001 - 2003,  llansamlet 
Operated embroidery machines and assisted with the production of customised clothing.
Four seasons social club / Bar supervisor 
2001 - 2010,  Trallwn a
Supervised the daily operations of the bar, ensuring excellent customer service and efficient workflow. Managed and trained bar staff, monitored stock levels, maintained licensing and health and safety standards, handled cash and end-of-day reconciliations, and resolved customer issues professionally while creating a welcoming and enjoyable atmosphere.
 

	ㅡ
Education
	
Cefn hengoed community school / GCSE
Morriston comprehensive school / sixth form
Tycoch collage / collage  
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