ECAY4001                                                                                                           Assignment 2
How should an independent advocate ensure that they support the needs of their client and ‘hear their voice’? Link to theory, policy, and practice?
The client group which will be discussed are Children and young people’s rights whilst being looked after. As well as advocacy services available for children whilst within a residential children’s homes. One will also be including an independent visitor’s relevance to children’s care homes. Firstly, we will discuss what is Advocacy? In Appendix One, page one of the ‘National Standards for the provision of children’s advocacy service,’ describe advocacy as:        
‘Representing the views, wishes, and needs for children and young people to decision-makers, and helping them navigate the system’ 
Meaning that what advocates represent to professionals is impartial client-centered wishes, which is unbiased or what other agencies think is best for the client. Advocates for these vulnerable individuals in society must be independent and not involved in any other agencies, which may cause conflicts of interest such as working for the local health board. As having an outside view may cause biased opinion of the individual from the advocate. One also needs to fully understand client views and opinions attempting to make the clients wishes an option to any scenarios. One is then needed to represent on behalf of all clients whom may not be confident to do so themselves. This requires the advocates’ clients’ opinion to be backed by laws or legislation presented by the advocate, in care proceedings. Ensuring that one is up to date on UK laws or legislation available to children.Aswell as Welsh Laws and Legislation. Due to the capacity of the sometimes-young client's language and terminology used needs to be understandable to young clients. Making young clients enlightened fully of all the possible opportunities suitable to them before making any decision, if they lack understanding of what is happening in proceedings or care meetings. This sometimes requires children to talk of sensitive safeguarding issues especially if making a complaint.
A right to an advocate is a legally mandatory requirement for children, Care leavers and young adults supported by social services within Wales. This is prominently seen in Appendix Two stated in section 181 of the Social Services and Well-being (Wales) Act 2014.These diverse individuals require different support needs, advice or guidance from the various services and agencies involved with individuals. Requiring organizations involved working together in a multi-agency way, alongside each other. Making the client the main focus of any decision made. 
Like most professionals working with vulnerable adults and children, there are codes of conducts to be followed. For children’s advocates, there are requirements called ‘National standards for the provision of children advocacy services. Which advocates for children are obliged to follow. Referring to appendix one the former minister of the department of health has given a foreword. Suggesting in past child protection cases, children and young people have attempted to express their own opinions but were ignored calling this biased practice unacceptable. Prompting the government and professionals to develop the national advocacy standards for advocates to deliver to clients. Making what they represent client focused. Within the standards there are ten standards to follow which are: 
· Advocacy is to be led by the views and wishes of children and young people.
· Advocacy champions the rights and needs of children and young people.
· All advocacy services have clear policies to promote equalities issues and monitor services to ensure that no young person is discriminated against due to age, gender, race, culture, religion, language, disability or sexual orientation.
· Advocacy is well-publicized, accessible and easy to use.
· Advocacy gives help and advice quickly when they are requested.
· Advocacy works exclusively for children and young people.
· The advocacy service operates to a high level of confidentiality and ensures that children, young people, and other agencies are aware of its confidentiality policies.
· Advocacy listens to the views and ideas of children and young people in order to improve the service provided.
· The advocacy service has an effective and easy to use complaints procedure.
· Advocacy is well managed and gives value for money.
Throughout these ten standards, there are further guidelines on how to reach and achieve specific standards set out within the requirements. The ‘National standards for the provision of children advocacy services’ is a straightforward code of practice to follow in understandable language which is not very long material to be read. Making it manageable for advocates to include the ten standards as advised by government and professionals within their practice with children.
 (Pona and Hounsell, 2012) reported that within the legislation Section 22 (4) of The Children Act 1989, alongside article 12 along with 13 of The United Nations Convention on the Rights of the Child (which is prominent in appendix three). Giving the child the right to have their views taken seriously, As well as the right to express themselves. Which would need to be followed yet more for looked after children. Due to the complexity of situations, they may be involved in. Requiring advocates to help the child access information required to make such decisions. Advocates would be required for looked after children under the Social Services and Well-being Act (Wales) 2014 when: 
· A child’s needs assessment under section 21 subcategory 4 of the Social Services and Well-being Act (Wales) 2014.
· A child wishes to make a complaint about social services under section 171 of the Social Services and Well-being act 2014
· A young carer’s assessment.
· Best interests' meetings.
· Review of cases.
Which are all immense care decisions for children and young people, which should be an individual preference deciding. This may consist of debating where a young client might be living or putting safeguards in place allowing clients to stay within their current residence, allowing families to visit children through contact centres.
As documented in the Welsh Government statistics for the year 2017-2018 Within Wales, the Welsh Government reported there were 6,405 children looked after by local authorities in Wales alone. This is recorded in Appendix Four. Children are never just placed in care unless the local authorities feel there is no other alternative safeguard options and scenarios. In section 21 of the social services and wellbeing act (Wales) 2014, the local authorities have Child Protection Procedures 2008 to follow coincide the principles of the act. Social workers have a legal duty to asses a child needs if a safeguarding issue has been raised, requesting additional support off Agencies or organizations to improve wellbeing for the child if needed. Also working close-knit with other organizations involved with the child such as health visitors, dentist including teachers. Investigating any further safeguard concerns if needed. As well as placing the child on the child protection list. Offering preventative measures before removing children from families is now a mandatory requirement for social services. Assuring children are then only placed in residential care after various attempts of safeguarding intervention with family have failed to improve the welfare of the child. Leading onto local authorities to apply for a care order under Section 31, of The Children’s Act (1989).,Placing the child into the care of the local authorities. Care orders are also placed if the local authorities feel that a child would be at indefinite risk or harm for the child to stay at the current situation and that prevention support would not improve the Childs life in any aspect.
Independent advocate would then be required to work with looked after young children and young adult to encourage young clients to make decisions for themselves which may include placement options or education options. Including giving them the voice to do so. Hoping to improve children’s experience whilst in care. Making sure wellbeing and rights are promoted whilst doing so. Prior to The Social Services and Well-being act (Wales 2014), and the introduction of children’s commissioner for Wales, The Children and Young Person Act 2008 and Child Protection Procedures 2008.  In 2000 a report named The Waterhouse Report, Lost in Care, was published.  The report found children and young people looked after in residential care and services in North Wales made 700 allegations of abuse, subjected to 170 various young children and young adults. That happened within children’s care homes and services aimed to protect. The report contained recommendations was a requirement for independent advocacy services to voice children’s views and specific complaints to not allow abuse to go unreported. As some of these children had no family or no one else to listen to their safeguarding issues or complaints. The Children's Homes (Wales) Regulations 2002 were also set ensuring that homes received spot inspections and standards of care to follow. The need for a Children’s Commissioner for Wales to improve the position of rights for children within Wales and enhance life for children was another suggested recommendation. Since the lost in care report 2000 there has been much legislation to improve life in a residential home for children in Wales. By giving looked after children opportunities to thrive whilst in care as well as providing support when they leave care. This is only due course to The Children’s Act 2004, The Social Services and Well-being Act 2014 and Wellbeing of Future Generations Wales Act 2015 and an update of Child Protection Procedures 2008. Including a minimum standard of regulations children’s homes must comply to The Children's Homes (Wales) Regulations 2002. These acts commissions all agencies and services to have a responsibility to raise child protection safeguards to any individual looking after children including advocates.
 The Social Services and Well-being act 2014 has improved and modernized services for looked after children as stated in the Welsh Government easy read leaflet on the act, Exhibited in appendix five. The document expresses that it will improve services indicative for looked after children. By wanting children to have happy and healthy childhoods, by ensuring they feel safe where they live, have opportunities to do well at school and being safe from violence as stated in part five of the easy read. Part ten then brings in the right to complain. Mentioning the right of an advocate to help the looked after child to make a complaint about the services they receive. Making the act understandable to older children, if this was material the advocate could refer to in sessions with children. Within this easy read, it also proposes the advocacy agency ‘Meic’ may be used. Meic’ is an Independent advocacy service, accessible and offered to all young children and young people within Wales, Including Looked after children. With posters in Children’s care settings and Schools. Whom also deliver services bilingually in English and Welsh language. ‘Meic’  provides an advocacy helpline, text service, and online chat service to provide advocacy and support when children require it. Making advocacy very current and easily accessible for children and young people. As young people suffering from abuse, possibly from adults within their lives, may lack the confidence to speak to adults directly suggested by Esther Rantzen (Hobart and Frankel, 2005). Throughout their poster (look at Appendix 6) Meic emphasize what advocates can do for children and young people by stating that it is different from counseling services as it allows children and young people’s voices to be heard. Explaining what advocates can do for children and young people in terminology understandable to them gives children more knowledge of what advocates are. Letting children know what rights they have and are entitled to as children in Wales if they were to ring or text the service.
As well as the importance of an advocate for looked after children another professional encouraging empowerment and participation of looked after children are Independent Visitors. The role has also been entailed into section 98 of The Social Services and Well Being Act, which states volumes for its significance to be included in an act. Barnardos give the description of independent visitors being volunteers that can commit at least a years' service and a minimum of one day a month to a young person. Being a friend to a young person, being a consistent individual when they may be moving from care into foster placement or seeing different faces. Spending time away from the Childs placement. The role delegates a form of peer advocacy getting to know the individual, Including encouraging empowerment. Within appendix seven, page three, it is important to read the statement ‘Independent Visitors are not skilled advocates. As they aren't trained independent advocates with a vast knowledge of Children's rights. But can hold experience of working with looked after children in similar situations which could be classed as peer advocacy. Independent visitors should refer children onto advocacy services if the child, they are supporting is unhappy with their care or services. Independent visitors can be volunteers of various other charitable organizations other than Barnados ,such as ‘the national youth advocacy service'. Providing independent visitors separate to the advocates they offer. Being a continuous person in the life of a child which may not have any other adults to disclose issues and achievements to.
concluding one's findings on Law, Legislation and advocacy services available for young children and adults within Wales. There are many safeguards and policies in place such as The Children Act 1989, The United Nations Convention on the Rights of the Child, promoting individuality for children to express feelings in decisions they are involved in. Within ‘The Social Services and Well-being Act Wales 2014’, there are vast sections to ensure children or young adults within Local authorities are listened to. Giving opportunities for the child to do so with the support of advocacy and other agencies. The Acts discussed also try to prevent separation of families by offering preventive services alongside support to families hoping to improve wellbeing for children before removing the child from their home is considered. Aiming to reduce the number of care orders being placed. Young clients get opportunities to have input to care options and opportunities to keep connections with families. If they lack the confidence to so this can be resolved by allocating the client advocates. Representing individuals in getting their issues and concerns heard. Lastly including the importance of Independent visitors being continuous peer mentors and advocates to young children that may not receive that support elsewhere, Encouraging the child to talk about their service to ensure they are happy in the care there are receiving whilst in placement there. Also encouraging empowerment and participation. All paperwork used within the appendix is simplified versions of documents or Legislations  making this material able to be used and understandable when advocating for children.
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