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Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that social media can be used to help small businesses to grow by just getting a video/picture uploaded on a platform. It can result into the content to go viral and make the business known for a wider range of customers, most probably harder to reach using just a normal tool for advertising the business, such as ads, posters, flyers etc...
b. What are two key points?
One key point is that social media can create better opportunities by offering businesses easy access to customers’ feedback. In this case it is easier to correct a service or product that receives the same negative feedback, to exceed customers’ expectations. 
Another key point is that significant boosts can occur thanks to social media platforms, where these small businesses become known to a wider range of clients which will eventually significantly increase their sales. 
c. What part of the text did you find most important? Why?
The most important part is everything. I believe all information are important as they offer a bigger picture on how social media can be used by small business to boost their sales, to access a wider range of customers, to adapt to the new type of market and to showcase their authentic and unique brand/business. 
d. Was anything unclear or difficult to understand?
I was not sure about how to correctly create a mind map as this is something I have never done before, especially while having to focus only on the text we have been provided. However, week 3 workshop has made it significantly easier and clearer.
e. How did your group help you understand the text better?
My group helped me by offering a different type of perspective and understanding of the situation, explaining and pointing out information I might have missed or misinterpreted. 
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was to scan the text and focus only on the information required for this task, rather than giving a personal point of view on how social media can help businesses to grow. More specifically trying to create a MIND MAP with only the information given by the BBC news and not our personal opinions. 
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