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1. [bookmark: _Toc520493909]Introduction 
In the modern workplace, digital skills are considered to be of value and in future, digital skills will play a vital role. Digital skills are expanding in all areas of life covering business, education, hospitality, medical service and many more. It is not just for those who work in IT who need to be aware of this change (van et al. 2017). Digital skills refer to the ability and knowledge to determine the information needs from various digital technology sources. It includes the appropriate use of digital facilities and tools to access, inputs, integrate and organise digital resources which in turn helps in constructing new knowledge and media expressions as well as in communicating with each other. It is seen that the concept of digital skills can be traced back from the origin of several key skills concept such as digital literacy, ICT literacy, media literacy, ICT skills and many more Hashem et al. 2015. The below discussion is presented in the form of a report which discusses the impact of cloud computing on workplace efficiency and employability. It discusses the role of cloud computing which makes use of digital skills in improving the efficiency as well as employability in the workplace. The sections of the report include aim, research method, literature review, findings, ethics and limitations and conclusion and recommendations.
2. [bookmark: _Toc520493910]Aim of the report
The main aim of this report is to identify the impact created by cloud computing to improve the workplace efficiency and employability. With this aim, objective of identifying the usefulness of digitals skills in cloud computing to help achieve workplace efficiency and employability has been derived. 
3. [bookmark: _Toc520493911]Research Method 
In this research, secondary research method is used to throw light on the usage and impact of cloud computing in improving the efficiency and employability at workplace. The previously collected data is collected from two research papers available over internet in order to gain knowledge on the subject matter (Hashem et al. 2015). The research design selected to conduct this research is descriptive research design which is associated with collection of data after the formulation of aims and objectives. Moreover, considering the research approach, inductive research approach is taken as it provides insightful information by focusing on specific research problem to attain general information. 
4. [bookmark: _Toc520493912]Literature Review 
[bookmark: _Toc520493913]4.1 Concept of cloud computing 
In the perspective of Ratten (2016) cloud computing is the practice of using a wide network of remote servers hosted on the internet to manage, store as well as process data. In other words, it is referred to as delivery of computing services such as storage, servers, software, analytics, networking and databases. Modern day businesses make use of cloud computing in order to carry out business functions. Cloud computing used by the employees require certain digital skills. In order to avail the benefits of cloud computing, the employees need to possess digital skills involving the knowledge and ability to gather information from various technology sources. These digital skills include technical as well as information processing skills which act as the cognitive underpinnings of attaining efficiency in cloud computing. 
[bookmark: _Toc520493914]4.2 Techniques of cloud computing used in workplace
In the article titled as, ‘Cloud Computing and its Key Techniques’ there are various techniques which are used in cloud computing such as Google File System, data management technology, task scheduling model as well as programming model and many more (Jie, Yao and Wu 2011). In workplace, to provide efficient and reliable access to data, Google file system is used. Moreover, Map-Reduce Programming model support distributed computing on a large set of computers which saves a lot of time and efforts of the employees. To use this framework, digital skills of the employees need to be enhanced as it involves functional programming to process huge data sets. Thus, it is seen that digital skills play an important role in using the techniques of cloud computing to improve efficiency and employability. 
[bookmark: _Toc520493915]4.3 Role of cloud computing in workplace efficiency
In the article titled as, ‘Cloud Computing for Increased Business Value’ written by Abdulaziz Aljabre, cloud computing has become a vital aspect of modern day businesses due to advanced and dynamic networking in business world (Aljabre 2012). It is seen that workplace efficiency is increased with the help of cloud computing. Considering the case of Amazon in the article, it is seen that a seamless work experience is provided by cloud computing which consists of a many interconnected and virtualised computers. Amazon has a total of 79 million active customer accounts, 400,000 registered web service developers and 17,000 employees worldwide (Aljabre 2012). Nowadays, employees possess different digital skills and thus, they work across many devices from different locations. Employees have digital skills like enterprise architecture, business needs analysis, NET framework skills, internet capabilities, technical skills, knowledge of data handling and many more. Business life is made easier as the users are allowed to access the same information from different locations. However, this has been criticised by (Knyazev et al. 2015)stating that the usefulness can be attained only when the employees possess digital skills including the technical knowhow as well as the information possessing skills. When the employees have an understanding of these skills, they are able to work effectively and contribute to organisations. However, considering the other side, it is seen that efficiency is characterised by communication which increases due to a provision of a much cleaner interface for users with an added number of individual points of communication. When information is shared effectively, a healthy atmosphere prevails which enhances the efficiency. 
According to Thang and Mahmud (2017) the theory of efficiency is a theoretical framework focusing on information, complexity, computation as well as communication. The theory is based on a universal algorithm known as the brute force which helps in solving computational problems. In general, efficiency is the extent to which resources like time, money and efforts are used for a given purpose. Considering the workplace, it is seen that achieving efficiency is very important for business organisations which is possible through information and computation allowed by cloud computing. Thus, cloud computing plays an active role in workplace efficiency. 
[bookmark: _Toc520493916]4.4 Role of cloud computing in workplace employability
As per the article titled as, ‘Cloud Computing and its Key Techniques’, it is seen that cloud computing has a major say in employability of the workers. The employees are hired on the basis of the skills and qualifications they possess. Since, modern day organisations want to make the best use of cloud computing in order to excel in the market, therefore, the employees should possess a certain degree of digital skills in order to be competent enough to use cloud computing (Jie, Yao and Wu 2011). A change in the nature of jobs has been seen after the introduction of cloud computing as organisations now focus on a stronger connection between business and IT roles. However, it has been criticised by Ratten (2016) that many good and potential candidates are rejected, just on the basis of lack of digital skills. The other aspects of their skills and knowledge are completely ignored which shows that there are negative impacts as well of cloud computing on employability. 
5. [bookmark: _Toc520493917]Findings 
Through the above secondary analysis, following findings have been made:
· It has been found out from the secondary analysis that digital skills play an important role in achieving the effectiveness of cloud computing in workplace. Cloud computing in workplace helps in achieving efficiency in the workplace when employees possess certain digital skills (Holubec and Ryabov 2017). The digital skills are in the form of understanding of security protocols, software, business analytics, NET framework skills, GFS, programming model and understanding of programming languages like C++ and Python. It has been identified that business when integrated with IT helps the organisations in achieving efficiency as money, time as well as efforts are saved and dire ted towards effective achievement of objectives. Cloud computing is believed to be a strong connector of business and IT and thus, employees need to have digital skills to achieve the business purpose (Williamson 2015).
· With regards to employability, it has been found out that cloud computing is a major determining factor in hiring employees. Due to the increasing change in the business world, it is seen that hiring workers has also changed (Asiri et al. 2017). Organisations prefer those individuals who are well equipped with the knowledge and skills of IT. Digital skills of the prospective candidates help in deciding the correct employee. The nature of jobs have changed after the introduction of cloud computing as more and more IT related jobs have sprung up (Williamson 2015). 
· Through the articles, it has been found out that cloud computing is of immense significance in affecting the communication in the workplace. It is seen that collaboration efficiency is gained through cloud computing as the ability to communicate and share the information is enhanced by way of anytime, anywhere access from different locations Hashem et al. 2015. The efficiency of the workplace is determined by effective communication. The effective communication is facilitated as a great network of all the digital tools and resources are provided in the cloud from web enabled devices. 
6. [bookmark: _Toc520493918]Ethics and Limitations 
In this research, ethics have been given an important place. Since the secondary research method has been used, it has been made sure that the work of every author is credited by making use of proper references and citations (Mackey and Gass 2015). The articles taken to conduct the research are properly referenced. Originality has been maintained and no plagiarism has been done. Considering the limitations, it is seen that the research took a lot of time in collecting the data through secondary means. It is seen that not much practical knowledge regarding cloud computing and digital skills has been gained through secondary analysis. A combination of primary data collection method and secondary data collection method would have been more beneficial in achieving research outcome more effectively.   
7. [bookmark: _Toc520493919]Conclusion and Recommendations 
Through the above discussion, it is concluded that the research aim of identifying the impact of cloud computing in workplace efficiency and employability has been effectively achieved. It is seen that cloud computing helps in attaining maximum efficiency in business as a lot of time and cost is saved along with provision of proper networking and communication. The workplace efficiency increases when the businesses make use of cloud computing. Likewise, employability has also improved as skilled and knowledgeable employees are chosen. However, it is seen that due to the changing nature of job focusing more on IT, business organisations are rejecting many employees possessing other skills. It is also concluded that digital skills play an important role in helping the organisations in improving the efficiency and employability by way of cloud computing. Thus, the research objective is derived.
Considering this, following recommendations are made to enhance the role of cloud computing in workplace by effective using of digital skills by the employees:
· It is recommended to the business organisations to provide knowledgeable training opportunities to its existing employees with regards to digital skills. There are a number of online skills framework which can be used in order to provide a deep understanding of various digital skills like technical, processing, analytical,, architectural designing and many more (Knyazev et al. 2015). Considering the practical knowledge, classroom trainings for a quarter can be provided under a trained supervisor so that employees gain digital skills in order to make the most out of cloud computing in business world. With regards to prospective employees coming right from college, a training course can be provided to them under graduates program to help them redefine their digital skills which play a vital role. 
· Apart from this, it is recommended to business organisations to make a better use of the funding towards digital skills development. The funding should be increased in order to facilitate work based learning (Holubec and Ryabov 2017). 
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