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           INTRODUCTION     Robot staff have become very popular in the hospitality industry  The Robot Staff is capable of multiple commands as a human being  It was introduced in order to enhance the guest's experience  (Davenport & Ronanki, 2018)
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                 Literature Overview  The use of robots in restaurants was the subject of a 2009 research by Nakamura and Ishiguro.  Hugvie , the teddy bear - like robot, was built so that it could communicate with humans.  - The robot was deployed at a Japanese hotel to welcome guests and tell them about the facilities available to them.  Hugging the bear would start a discussion, thus guests were urged to do so.  - The designers' goal was to give the visitors something truly special and memorable.  - Participants in the research expressed satisfaction with the robot's ability to make them feel welcome and important.  . (Xiang et al., 2017)   
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Literature

Overview

The usage of robots in hotel dining rooms was the subject of research by Kim, Lee, and Lee in
2014.

- CERO is a robot developed by scientists at Cornell University that can take orders and deliver
them to clients' tables.

- Visitors to the restaurant had positive opinions of the robot, according to the survey.

- Many enjoyed the robot's ability to keep their interest and engage them, which enhanced
their time withit.

(Guraoy etal., 2023)
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                 Literature Overview  The usage of robots in hotel dining rooms was the subject of research by Kim, Lee, and Lee in 2014.  - CERO is a robot developed by scientists at Cornell University that can take orders and deliver them to clients' tables.  - Visitors to the restaurant had positive opinions of the robot, according to the survey.  - Many enjoyed the robot's ability to keep their interest and engage them, which enhanced their time with it.  (Guraoy et al., 2023)        
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                 Literature Overview  The Henn - na Hotel in Japan is well - known because its staff is comprised entirely of robots.  - The hotel debuted in 2015, and since then, it has been famous for its groundbreaking use of robots in hospitality.  - Front desk and room service are only two of the many tasks that robots do.  - The hotel's robots have been trained to carry on pleasant chats with customers in an effort to make their stay more enjoyable.  (Jiang et al, 2018)   
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Application in the Hotel
and Hospitality Sector

Using robots can help hotels deal
with personnel issues during peak
seasons and cut down on the
requirement for overtime pay
because robots can work nonstop
for 24 hours without pauses.

Check-in, checkout, and room
service are just some of the
procedures that can be sped up
with the help of robots, all of which
contribute to a better visitor
experience by decreasing wait
times and increasing accuracy.

- Higher levels of customer
satisfaction are possible as a result
of hotels adopting robots.

(Wallace, 2014)
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                    Application in the Hotel and Hospitality Sector  Using robots can help hotels deal with personnel issues during peak seasons and cut down on the requirement for overtime pay because robots can work nonstop for 24 hours without pauses.  Check - in, checkout, and room service are just some of the procedures that can be sped up with the help of robots, all of which contribute to a better visitor experience by decreasing wait times and increasing accuracy.  - Higher levels of customer satisfaction are possible as a result of hotels adopting robots.  (Wallace, 2014) 
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Revenue and profits at hotels that have
adopted robotic workers have increased.
Keeping their profit margins stable has
become increasingly difficult for hotels as
the cost of hiring new employees continues
torise.

- Guests who experience first-rate service
from hotel robots are more likely to
recommend that establishment to others
and return. The hotel sector stands to
benefit from the introduction of robotic
technology.

- Robots' potential to cut expenses inthe
hospitality business and boost revenues is
discussed.

(Gray & Birkinshaw, 2014)
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                                     Application in the Hotel and Hospitality Sector       Revenue and profits at hotels that have adopted robotic workers have increased. Keeping their profit margins stable has become increasingly difficult for hotels as the cost of hiring new employees continues to rise.          - Robots' potential to cut expenses in the hospitality business and boost revenues is discussed.          - Guests who experience first - rate service from hotel robots are more likely to recommend that establishment to others and return. The hotel sector stands to benefit from the introduction of robotic technology.       (Gray & Birkinshaw, 2014)
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Application in the Hotel and
Hospitality Sector

Robot workforce, or robots trained to perform humaambour
are increasingly being employed to boost productivity, cut
costs, and provide a better experience for customers.

- Robots have several potential uses in the hotel business,
from concierge work to room service to front desk duties and
even housekeeping.

- Using robots instead of humans in the hospitality business
can help cut costs because theydon't need to be paid or
given vacation time.

- Room service orders placed by visitors can be delivered
quickly and efficiently by robots, saving time and reducing the
need for human personnel to shuttle between the kitchen and
guests' rooms.

- clients will have less wait time thanks to the introduction of
robots into the hospitality business, and personnel will be
able to devote more time to teaching clients on how to deal
with the robots rather than training new employees.

(Han etal., 2014)
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                     Application in the Hotel and Hospitality Sector  Robot workforce, or robots trained to perform human labour , are increasingly being employed to boost productivity, cut costs, and provide a better experience for customers.  - Robots have several potential uses in the hotel business, from concierge work to room service to front desk duties and even housekeeping.  - Using robots instead of humans in the hospitality business can help cut costs because they don't need to be paid or given vacation time.  - Room service orders placed by visitors can be delivered quickly and efficiently by robots, saving time and reducing the need for human personnel to shuttle between the kitchen and guests' rooms.  - clients will have less wait time thanks to the introduction of robots into the hospitality business, and personnel will be able to devote more time to teaching clients on how to deal with the robots rather than training new employees.  (Han et al., 2014) 
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Robot Staff: Future Policy and Management Options for Dealing
with This Issue in the Hospitality Sector

Robots may malfunction and
they lack emotional
intelligence compared to
humans, both of which are
drawbacks to their usage in
the hospitality industry.

Human workers in the
hospitality industry worry that
robots may replace them,
which raises ethical
difficulties.

Robots are limited in their
ability to give individualized
assistance and support to
clients.

Management and
policymakers should institute
rules and controls that
facilitate the responsible
deployment of robot workers
in the hotel industry.

There are benefits to
employing robots, such as
enhanced productivity,
improved accuracy, and lower
costs.

(Sigala, 2004)
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            Robot Staff: Future Policy and Management Options for Dealing with This Issue in the Hospitality Sector  Robots may malfunction and they lack emotional intelligence compared to humans, both of which are drawbacks to their usage in the hospitality industry.  Robots are limited in their ability to give individualized assistance and support to clients.  There are benefits to employing robots, such as enhanced productivity, improved accuracy, and lower costs.  Human workers in the hospitality industry worry that robots may replace them, which raises ethical difficulties.  Management and policymakers should institute rules and controls that facilitate the responsible deployment of robot workers in the hotel industry.  (Sigala, 2004)
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                  Robot Staff: Future Policy and Management Options for Dealing with This Issue in the Hospitality Sector      Policy that mandates human workers to operate alongside robot workers might encourage a human touch in service delivery and ensure human workers' continued employment.  For businesses that employ both humans and robots, this can also lead to a rise in wages.  ( Neuhofer , 2016)
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Another policy option is to create a code of ethics for the
employment of robots.

- Ethical standards for robots should outline how they should
communicate with humans, outlining behaviors like using plain
language and showing compassion.

- The moral compass would prevent robots from taking jobs
traditionally filled by friendly humans.

-The rules should keep an eye on how robots are affecting the job
market and prevent them from replacing humans entirely.

(Huetal., 2012)
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                     Robot Staff: Future Policy and Management Options for Dealing with This Issue in the Hospitality Sector   Another policy option is to create a code of ethics for the employment of robots.  - Ethical standards for robots should outline how they should communicate with humans, outlining behaviors like using plain language and showing compassion.  - The moral compass would prevent robots from taking jobs traditionally filled by friendly humans.  - The rules should keep an eye on how robots are affecting the job market and prevent them from replacing humans entirely.  (Hu et al., 2012) 
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Robot Staff: Future Policy and Management Options for Dealing
with This lssue in the Hospitality Sector

Itis recommended that policymakers allocate resources towards
retraining initatives for human workers to collaborate with robots,
while also providing them with the necessary compefenciesto
operate, maintain, and repair such technology.

Itis recommended that enterprises explore the utilization of robots
in occupations that involve low-skil tasks, hazardous coni
monotonous activities as a means of mitigating the risk of hurman
harm and enhancing occupational safety.

- Providing training programs for workers and exploring the
implementation of robotic technology in tasks that require minimal
skill can confer a competiiive edge o organizations and create
more specalized employment prospects for workers.

(Carlton, 2018)
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INTRODUCTION

* Robot staff have become very popular in the hospitality industry
* The Robot Staff is capable of multiple commands as a human being
* It was introduced in order to enhance the guest's experience

* (Davenport & Ronanki, 2018)




