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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this task I am going to be discussing coping strategies I have personally used throughout my initial, 6-month training period, which I feel have had a substantive effect on developing my resilience and minimising stress. I will then compare these strategies against my previous coping mechanisms I used when I was a student in the University of South Wales and how I feel my resilience has increased and my stress has been better managed.
I will be using the Gibb’s Model of Reflection for my own reflection (Gibbs' Reflective Cycle, 2022).

During my initial 6-month training period; I had re-experienced stress form an academic perspective. Stress defined by the NHS is the 

“Body’s reaction to feeling threatened or under pressure”.  (Stress - Every Mind Matters, 2022). 

However, MIND, goes into more depth and breaks down the meaning of stress into two aspects; these being: acute stress and chronic stress. Acute stress happens within a few minutes or even a few hours of an event and is considered to last a short amount of time. Whereas, chronic stress lasts for long periods of time and may continue to keep coming back unless something changes (What is stress?, 2022). Regarding resilience Linda Graham, goes onto to describe it as being 

“Resilience is the capacity to respond to pressures and tragedies, quickly, adaptively, and effectively” (Graham, 2013). 

This is something I personally know have grown since being in university.

Regarding the description upon my reflection; I had found I was revisiting previous acute stress in relation to the examinations I had to sit during my 6-month training period. This stress was heightened, due to my lack of coping when I was in university. As not only have I experienced what academic stress can bring upon a person; I was very self-aware the coping mechanisms I used in university were not efficient and I understood this was something I had to change.

Personally, I felt I could have done a lot more during my time in university and I felt a lot more determined during my training period to not repeat my mistakes. I felt I had a better understanding of my own strengths and weaknesses, and I was a lot more forgiving when I was unable to retain information or needed a break from revision. 

One of the main coping mechanisms which I used was revising to my own learning style. I am aware for myself I learn best via visual learning and kinaesthetic learning. The best strategies for learning via this way is through revisional techniques such as: using diagrams and pictures and by doing movements that help spark recall (Percival, 2005). Whereas, comparing this to how I revised during my time at university; I mainly stuck to what everyone else was doing and did not identify what works best for myself. The styles in which I used at university were mainly read/write which is very self-explanatory. I consisted of writing down my notes on my own personal computer and continued to read them repeatedly. 

Another coping strategy I utilised during my 6-month training period; which I had failed to do during university was not identifying the importance of taking breaks during revision and accepting that I need to take them as 

“Without breaks your effectiveness will decline” (Percival, 2005). 

Whereas, during my time in university I often found myself staring at a screen with my notes and finding nothing was going in, but instead of taking a break; I would persevere. 

Finally; another coping mechanism which ties into the second mechanism I had used was during my breaks; I would take time to focus on my own personal mental and physical well-being. I performed this by playing computer games, which in turn helps my mental health as for me they are a way to escape reality, delve into another world and they have always been something I have enjoyed since my early childhood.

“Shifting their mental awareness from the externally applied pressure of real work, or negative stress, to the internally generated pressure of game work, or positive stress (McGonigal, 2011).

Whereas; for my own physical well-being I had focused on my second main hobby, which is that of bodybuilding. I have always felt since I started bodybuilding 4 years ago, it has had a substantive impact on my own mental well-being, due to the process helping me build a lot more confidence in myself and with that added confidence I felt more positive in general.

Reflecting upon the evaluation and analysis part of the cycle. I had noticed I was feeling a lot more confident in the leading days coming up to the exams as the information I needed to know I had found were retaining in my head. However, there were some bad times as on a few occasions I fell into old bad habits, but I was able to identify these habits quickly and then adapt to prevent myself falling into the trap. I feel things went well as my resilience, especially my mental resilience had increasingly grown since university. I felt adapting to the acute stress I was experiencing days and hours before the exams were a lot easier and manageable and by ensuring I was having my breaks I was not allowing my physical wellbeing to suffer, which I know would have affected my mental well-being.

In conclusion, I believe I was fortunate in having come into training and having previous academic experience compared to others which allowed me to adapt and manage my stress a lot more efficiently. I do truly believe the main targeting factor for my desire to change was due to the fact I had a lot more responsibility on the line for these exams and I am as a person someone who learns from their mistakes. Ultimately, I think the main aspect as to why I was able to manage my stress and build up my own resilience is because I have a good understanding of what works for me in terms of revision and knowing what de-stresses me. As a result of this understanding; I was scored a 63% in the first exam and then a 75% in the second exam. These results reflect that my strategies had worked.

Words: 1041
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict within policing goes hand in hand like bread on butter. It is an undisputable truth that everyone on the front line of policing will have to engage in conflict. Albeit this conflict can range from a simple disagreement and, in some instances, active physical resistance by the person. However, regardless of what conflict an officer must engage in there are many regulations, protocols, and strict rules that they must abide by to ensure not only the safety of themselves, their colleagues, but the safety on the person they are dealing with. For this essay; I am going to be breaking down a particular incident, whereby, the subject’s behaviour was very erratic, and I had to quickly adapt my communicational skills. I will look to critically assess the social and legislative aspect. Finally, I will be reflecting upon my experience using theories such as the Betaris Box to analyse how the cause of conflict throughout the entire situation was shifting and using Gibbs Reflective Model.

In relation to the incident. I received a first-hand 999 call to an address of persons in the middle of the road and they were heavily intoxicated. Upon attending the incident, I was met with a male walking down the road who had visible injuries to the top of his forehead. I exited the vehicle and spoke with the male and from the on-set I noticed the male was heavily intoxicated on alcohol and I suspected drugs, due to his mixed emotional state and dilated pupils. My colleagues continued up the road to speak with an unknown female. Upon speaking with the male to gather details; he was very upset and stated he had been assaulted. Male claimed he wanted to go home and that he has just been out for the evening with his partner, and she has hit him across the head with her shoe. However, it transpired from my colleagues that the unknown male had physically assault the female outside of the bus stop, causing substantial injuries to her nose. The female tried to insist that she fell on the curb, however, evidence at the scene dictated otherwise. Once knowing this information; I informed the male that he was under arrest for suspected ABH (Actual Bodily Harm). As soon as the male was placed under arrest his entire attitude towards me did a complete U-turn. His attitude went from being apologetic, crying, and overly friendly to completely verbally aggressive, angry, and violent. The male was detained by myself and my colleagues and taken to custody. Even in custody his attitude was erratic. The male would be happily speaking to myself one moment before threatening to take my face off the next. The male even tried several times to become physically violent with me before being restrained. The male was later documented and detained in custody, whereby, he had to get dragged to the cell, due to his behaviour.

From a legislative context it was clear a S.39 Criminal Justice Act – Common Assault taken place. In law what is known as a common assault is both assault and battery combined into one. Assault aspect is when someone unlawfully assaults another person. Whereas the battery aspect is the same points, but unlawful force of beating needs to be applied. This is how someone can be verbally assaulted, but they cannot be verbally battered. In this instance, due to the level of her injuries a S.47 Offences Against the Persons Act – Actual Bodily Harm had taken place. ABH still has all the same points as common assault, the difference being in the actual bodily harm. Actual bodily harm amounts to any injury which can interfere with the persons health or comfort. The injury itself does not need to be permanent but needs to be a hindrance so to speak. 


Looking from this incident in terms of a social context. Due to both the subject and victim being in a close intimidate relationship this assault would constitute as domestic abuse related. According to National Statistics over a third of violence against the person offences were identified as domestic abuse related (Office for National Statistics, 2021). In terms of domestic abuse crime itself being reported, according to National Statistics

“A recorded total of 1,459,663 domestic abuse related incidents and crimes in England and Wales in year ending March 2021. This was an increase of 79,407 from the previous year” (Office for National Statistics, 2021)


Domestic abuse is very serious and the social impact on the police service failing to safeguard the victim can be astronomical. There is one case whereby the police failed to safeguard the victim resulted in an application of a new law, this law is known as Kay’s Law. The law was named after Kay Richardson, who was murdered by her ex-partner as police released him under investigation despite there being evidence of previous domestic related incidents between the two. The name of the law was further intended to help awareness of the new reform for both the police and the public. The law itself implements new changes where suspects have more strict conditions in place and are not held on bail for unreasonable amount of time. (Home Office, 2021).

In terms of cultural and ethnic issues; there was none in this incident. In terms of language issues; the male was English speaking, but due to his high levels of intoxicated the male would disregard most of my commands and attempts of reason and instead fixate on what was in his own mind.

Reflecting on this incident using the Gibbs Reflective Cycle (Gibbs' Reflective Cycle, 2022). In terms of the male’s behaviour when I first spoke with him as explained above. I used several communicational tactics. Firstly, I gained a rapport with the male as I was the first officer he spoke to. I tried bargaining with him and reasoning with him, refusing to let him leave the area, but at the same time providing him with respect. However, again as explained above when I informed the male, he was under arrest his attitude completely changed. Due to this my attitude changed. I changed my attitude to a more authoritative stance. I went from trying to negotiating with the male and building a mate relationship to giving the male clear, concise and simple instructions and telling him things such as “I AM NOT ASKING YOU NOW, I AM TELLING YOU”.

From the beginning of the incident, I remained calm. I was confident in dealing with the male, due to my experience in dealing with drunk people from previous incidents and my stunt as a community support officer. I felt sorry for the male in a way as I could see he had injuries on his head, and he was clearly in a distressed state. I felt the male needed my help and at the time I genuinely did want to help him. However, the sudden shift in the male’s behaviour towards myself, I felt betrayed as he was blatantly lying to my face to try and get away. I will admit I was fuming, and I could feel the surge of adrenaline through my body when he started becoming violent and verbally aggressive. 

I felt this incident went as well as it could have. Unfortunately, I could not have predicted the male’s behaviour shifting so drastically since being told he was under arrest. However, I felt I managed the situation to a professional level. I remained in control and did not allow the male to intimidate me. I felt my adaptability to the male’s sudden shift is one positive outcome of this incident. 

Analysing the incident. It was clear the male was trying his absolute luck to get away and manipulate myself. It was only through my own communication skills that I managed to not allow the male to manipulate myself. Making sense of the entire incident; I am someone who will always give someone respect if they give me respect. However, the moment they become verbally/physically aggressive I am more than happy to shift my attitude and not allow them to take control.

The only thing I would do differently in this incident is to not be so trusting from the on-set without gathering all the information first. Moving forward since writing this essay I have taken on board the experience I have gained. I still treat people with respect; however, I am far less trusting until I know for certain all the information has been looked at.
	
I spoke above about how the male’s attitude towards me changed, therefore, my own attitude changed. This is best explained by a cyclical model known as Betari Box. Betari Box dictates that our attitude affects our behaviour which has an impact on someone else’s behaviour which has an impact on their attitude. Their attitude has an impact on our attitude and the cycle continues (Mind Tools, 2022). Someone’s attitude can be displayed both verbally and non-verbally. For example; it is a common conception that when someone is speaking to you with their arms crossed, not-maintaining eye contact and replying with one-word answers. It can be assumed their attitude towards the entire conversation is that they are not interested. Compared this to someone who is maintaining eye-contact, arms are open, and they repeat what you say back to yourself. It can be assumed their attitude towards the conversation is that they are interested resulting in a more enjoyable experience for both parties. The core concept of this cycle is that to break this continuous loop of conflict one person’s attitude must change. I feel for a relationship standpoint being that with your partner or a friend; this model can work. However, for a policing context I find it is not that easy. Police officers deal with a wide variety of persons. These persons may be suffering from alcoholic or substance misuse; may be highly intoxicated; may have deep rooted trauma from past experiences with police officers; may have no trust in the police at all; or they may hate the police entirely. These deep rooted emotional, psychological, or physical ideology towards the police make it hard to break the cycle, but not impossible.

In conclusion; I feel for this incident there was no words or gestures I could have used to calm the male down. I feel even if I kept my attitude the same way I was at the beginning of the encounter, it would not have had any substantial impact on the male’s behaviour. The male was dead set on trying to escape and was willing to use anything to his disposal to escape. However, this incident was an extreme circumstance. Ninety-nine times out of one hundred most of the conflicts I have been involved in have been de-escalated and managed through verbal communications alone. I understand the utmost importance of tactical communications and know the best tool any officer has is not their handcuffs, fast straps, parva or baton. It is their words. 

Words: 1830







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As of the 21st of April 2021, the government has updated their codes of practice for Victims of crime within England and Wales; known as the Victim’s Code. This code was brought into fruition due to the importance a victim plays within the criminal justice service. A good analogy to describe this is the use of the problem analysis triangle (Analysis / College of Policing, 2022). For there to be an offender, there needs to be a location and a victim. If there is no victim, then there is no offender and vice versa. For a victim to be introduced into the world of the criminal prosecution service is mainly through their interaction with front-line police officers. Due to this very nature; it is imperative that front-line police officers are ensuring that the needs and rights of the victim are being met. Within this essay; I am going to be critically exploring a policing incident where I have head to deal with a complex incident where historic social issues and legislation played a role in the incident.

We received a report of a young transgender male who received homophobic and transphobic abuse. The young male was making his way back home late at night towards his project housing when an unknown offender(s) from across the street begun shouting homophobic and transphobic derogatory comments, including the words “Fucking Tranny” and “Dyke” before sprinting off in the opposite direction. Although he was 18 years of age; it is important to mention he is deemed as extremely vulnerable due to his history of mental health, which includes depression, anxiety, self-harm, and suicidal tendencies. I was able to take a first account of the male, but the male explained he did not see who said the comments due to there being a large group of young males all dressed in black. The young male did not wish to make a complaint but called the police to make him feel safe. 

Due to the homophobic and transphobic comments made by the unknown offenders this incident would be classified as a hate crime and not a hate incident. For clarification: a hate incident is when the victim, or anyone else, think it is based on someone’s prejudice towards them because of their sexual orientation religion, disability, or because they are transgender (University of Warwick, n.d.) and a criminal offence has not been committed. Whereas in this incident an offence has been committed being a S.4A public order offence. This is because the offender(s) had intent to cause the young male harassment, alarm, or distress through using threatening, abusive, or insulting words or behaviour. 

The young male perceived this abuse to be because of his sexuality and the fact he is transgender as the offender(s) used common derogatory comments used by the uneducated. Therefore, this incident had to be logged as a hate crime and will be part of the annual statistics in relation to hate crime and hate incidents produced by the Home Office.

In relation to social issues; police and the LGBTQ+ community have had a very controversial history. More specifically in the US the police would raid LGBTQ bars, nightclubs, and bathrooms on a regular basis. With the most disturbing case of how police would also engage in targeting violence towards LGBT people with some reported cases of men being shot by police officers, solely because they were gay. Even someone who dressed differently to their biological sex were targeted (Peterson and Panfil, 2014). Even more accounts show that even as victims the police tended to disregard the seriousness of their crimes, blamed the victims for their own experiences on some cases and harassed them when they wish for police assistance (Peterson and Panfil, 2014). Although this is mainly in relation to American police force. Such as the case with George Ffloyd, the ripple effects can be felt over here within the United Kingdom.

This is where the Victims Code comes into force to set a clear guideline on how every victim needs to be treated, regardless of their characteristic. Victim’s Code itself has a clear twelve rights in which every victim is entitled to. For the sake of word count; I am not going to be delving into all twelve of the victim’s code but focus on the primary ones I feel relate to my incident. 

Even though the young male did not wish to make a complaint. Under the Victim’s Code he is still entitled to his rights. One of these rights is the right to be referred to services that support victims and have services and support being tailored to your need. This is normally done via what is known as a Public Protection Notice (PPN). A PPN is a notice which is sent to social services, which includes information of the subject and why we believe as officer’s this person may need additional help. Consent from the subject normally must be attained, however, in some circumstances where consent is not obtained the officer can still submit a PPN on their behalf. A prime example of this is when officer’s attend domestic incidents. As per policy if there is a kid within the house; a PPN must be submitted on their behalf even if their parent’s do not consent. This is to notify the school, so the young child can receive additional help. In this circumstance, due to the victim already being in a projected housing and under supervised care; there was no need to submit a PPN. However, I still asked the victim if he would consent to a PPN to which he declined.

Another code in which the victim was entitled to would be the right to make a complaint if they feel their rights are not being met. Every person who has contact with the police has the right to make a complaint and the duty falls upon the police officer to explain to the victim the process in which they make the complaint. Failing to explain the process or refusing to explain the process is a breach of the victim’s code.

Furthermore, if the victim had decided to make a complaint against the unknown offender it is a necessity for the officer in charge to regularly update the victim throughout the entire process. This includes informing the victim if you have identified the offender, informing the victim if the offender is in custody and informing the victim what the outcome is involving the offender. This is one of the core issues within policing that a lot of officers are falling short of. However, I find it is mainly due to the large volume of calls and crimes which are being placed on the front line and officers are not being able to find the time to conduct their investigations and therefore not being able to update their victims with any information.

Also, as this was a hate crime the victim was entitled to what is known as a hate crime support officer (HCSO). The role of a HCSO is like that of a Sexual Offences Liaison Officer (SOLO). They are specially trained officers whose sole purpose is to manage the victim and tailor the service around them, so that they are getting the best possible outcome. If the victim wished to make a complaint this service would have been offered immediately to further support them. Furthering on from this; another process within the police regarding any incident involving any hate crime is to get into contact with Neighbourhood Policing Team NPT. It is process of informing NPT so that they can up patrols within the area and provide reassurance calls to the victim. Even though in this particular incident the victim did not wish to make a complaint, I still felt it was necessary for me to inform my NPT sergeant to make him aware of the incident, so that he can put in place further safeguarding for the victim within the community.

If the victim did wish to make a complaint against the unknown offender would be the right to complete a Victim Personal Statement (VPS). This is another given right to victims under the Victim’s Code of Practice. A VPS statement is different to a regular witness statement as it allows the victim to directly express how this incident has made them feel. It is normally read out in court to allow the judges and jury to truly get an understanding of how the actions of the offender has affected the victim. It is the responsibility of the attending officer to explain the process of the VPS to the victim.

Another practice which is widely used within the police force when dealing with vulnerable victims is the use of the ABE process. This process is known as Achieving Best Evidence. It is manly performed by specially trained officers whose sole purpose is to ensure the best possible evidence is being gathered from a victim who may be considered vulnerable. In this scenario if the victim wished to make a complaint, due to them being a victim of a hate crime and coupled with the fact of their outstanding mental health history. I feel they would have qualified for an ABE assessment. How this process works is that I would have to take a first account, contact an ABE officer on shift and they will then do a assessment of the victim. If they feel they are vulnerable; they will then interview the victim and obtain from them the best possible evidence.

In conclusion; the police service is that what it is named. A service. As Sir Robert Peele once famously said “THE POLICE ARE THE PUBLIC, AND THE PUBLIC ARE THE POLICE” (South Yorkshire Police and Crime Commissioner, 2016). This means we as the police are in service to the public and they have rights to which we must abide by. It is easy being a front-line police officer and get caught up in the adrenaline glamorous lifestyle the public may see on television. However, not updating your victims regularly, or mistreating victims will have a substantial impact on not only yourself as a officer, but that as a police service as a whole. It is not rocket science to know that the public have not got much faith within the police service and that one interaction for a person with an officer can completely change their mentality to a positive or negative thought. I personally feel in this incident; albeit the victim did not wish to make a complaint. I took all the necessary steps to ensure they were safeguarded; ensure they come to the police if they have any further complaints; and ensure they were further safeguarded by that of NPT. I know moving forward if I was to deal with a similar incident where the victim does wish to make a complaint, I am confident I can provide them the best possible service and adhere to the Victim’s Code.

Words: 1829



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within policing one of the core fundamental qualities an officer needs to have; is the ability to make a decision. This is due to the fact; police officers are naturally seen as leaders within our community and are expected to be able to make a decision when dealing with a situation. The decision itself can be anything from moving someone away, providing advice, or even making an effective arrest to name a few. Regardless of what the situation is; every officer has embedded into them a known decision-making theory known as The National Decision Model (NDM). This model is further supported by College of Policing (COP) and this model is not only for just response officers. It can also be applied to an individual or team of people, spontaneous incidents, planned operations, or even operational or non-operational situations (National decision model | College of Policing, 2022). Within this essay, I am going to be critically assessing a situation in which I was involved in and how I utilised the National Decision Model to manage the situation and how I applied my use of discretion to make an outcome. As the National Decision Model has a reflective aspect to it, I am not going to be using any other reflective models within this essay. I will then explain how my decision stayed true to the code of ethics. Finally, I will then elaborate on what the Criminal Procedures and Investigations Act (CPIA) is and relate it to my incident.

I had attended a domestic incident in which the control room had received an abandoned 999 call from a distressed female down the phone asking for police attendance. For context: an abandoned 999 phone call is when someone rings the police and during the call they drop out. During the phone call the control room operator could hear a male voice in the background shouting and another female voice screaming. My tutor and I were the first responding officers on scene. Upon arrival I was met at the door from one of the females within the house. I entered the kitchen area to which I could see two males. One younger male (son) had an older male detained (husband). The husband had blood on him and from what I could see on the floor was a broken glass. Due to my tutor being a taser trained officer he took charge of trying to calm down the husband as he was still irate as I sat with the female in another room to get a clear understanding of what had gone on. 

Domestic abuse is defined by the UK government as being:

“any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial, emotional.” (About domestic abuse | Safelives, 2022)

Domestic abuse itself is not an offence, but it has offences which constitute towards it. For example: Child Sexual Exploitation (CSE) is not an offence, but for it to happen offences such as: rape, coercive control, human trafficking, sexual assault etc. All fall under CSE. This concept applies to Domestic Abuse with the offences normally being assault, coercive control, non-fatal strangulation to name a few. The underlining factor is that these offences need to take place within a domestic environment which normally involve people as stated above who have been or are intimidate partners or family members. Statistics has shown that nearly 2 million people within the UK suffer some form of domestic abuse, and women are much more likely than men to be the victims of high risk or severe domestic abuse with 95% of those having to go to MARAC (About domestic abuse | Safelives, 2022). With the seriousness of domestic incidents this played a factor within my decision making.

The National Decision Model (NDM) as explained above is most used theory in policing and is backed by the College of Policing itself. Throughout training it was drilled into me to always apply the National Decision Model at any incident as if I can demonstrate my decision via using the National Decision Model, even if the decision I made was not the best decision. If I used the model correctly and in with honesty and integrity and in the best interests of the public, I will be supported by my organisation. It is when individuals make a decision which falls out of line of the National Decision Model that they will be questioned. The National Decision Model itself is broken down into 6 core components, these components are as follows:

· Gather information and intelligence;
· Assess threat/risk and develop a working strategy;
· Powers and policies;
· Options and contingencies;
· Take action;
· Review.

The National Decision Model itself is a continuous cycle; for example, if new information and intelligence comes in, you go back to the start and work your way round. Finally, within the middle of the cycle is the Code of Ethics, which should be always adhered to throughout the process.

The first stage of National Decision Model is gathering information and intelligence. For every officer this begins at the initial radio call as control room will often provide PNC checks, NICHE checks for the occupants at the address and search for any warning markers or history to aid the officers attending. Unfortunately, for this incident control room were unable to relay any information back as there was no history at the address and the reporting mobile number was not available on NICHE. 

As explained above, due to the blood on the floor, broken glass and coupled with the fact the husband was very irate. The threat at that moment was heightened, which is why my tutor saw it best to take charge of the husband as he was taser trained. Taser is a very effective method of de-escalating situations as ultimately no one wants to be tasered. The working strategy at this point was to separate the parties, get an account of what had happened from the female and ask for assistance from colleagues encase the husband wished to escalate the situation.

Prior to speaking with the female, the powers, and policies I was thinking of at the time, due to the presence of blood was arresting the husband for suspicion of assault. However, as explained above when new information comes into light, you restart the cycle. Female disclosed that her husband, son, and daughter had just come back from her grandfather’s funeral and her husband had, in her words, “gone mental”. She admitted they had been drinking and emotions were very high. She confirmed no assault had taken place and the blood on the floor was from the husband as he smashed a glass during the verbal argument and in doing-so injured himself.

It was during this conversation the husband had become compliant with my tutor; therefore, the threat had been lowered. However, the working strategy remained the same with ensuring the parties are separated.

Upon hearing this new information my powers and policies changed. I no longer had any grounds for arresting the husband on suspicion of assault as no assault had taken place and in relation to criminal damage as the glass was jointly owned by both parties there was no criminal damage as the husband owned the glass as well. As safeguarding was a primary concern for me in relation to the female, I knew she would be safe within the house as both the son and daughter were staying at the address.

Relation to options and contingencies I had two options. One option was to arrest the husband for a breach of the peace and remove him from the address and the other option was to try and arrange accommodation for him for the evening. I decided to use my discretion and opt for the option of arranging accommodation for the husband with the contingency plan being if there was no accommodation he would be arrested for a breach of the peace and spend the night in custody. I believe taking into consideration the trauma the family had experienced from the funeral, ensuring the female, son, daughter, and husband was safeguarded, I adhered to the code of ethics.

Within policing, police officers are dictated by policies and these policies dictate what their duties and obligations are, but discretion provides them the freedom to decide what action they wish to take when handling a situation (Buvik, 2016). However, if the officer has used discretion it must remain within the Code of Ethics. I used discretion in this incident by not opting to arrest the husband for a breach of the peace, but instead opting to look for alternative ways of removing him from the address. I believed it would not have been in the public interest to arrest the husband and for the wellbeing of the family as they had just gone through a traumatic day with the funeral of their grandfather. This decision was supported by my tutor.

In relation to the code of ethics there are nine basic principles and ten standards of professional behaviour in which all officers must abide by. For this essay, I am going to just detail the ones I personally feel I adhered to for this incident than listing the full nineteen.

“Authority, respect and courtesy” in this incident is the most important. The female, son and daughter were understandably shaken by the actions of the husband, but also still suffering emotionally from the traumatic day they had with the funeral of a loved one. Therefore, great care had to be taken in conversing with the female, son and daughter as if I acted in anyway other than what is expected of me, due to their heightened emotions they could have easily shut down. In retrospect, I felt I acted how any human would act towards another if they had experienced a traumatic day as them.

“Duties and Responsibilities” I felt I adhered to in relation to safeguarding. I ensured safeguarding was in place not only for the female, son, and daughter. Also for the husband as well as he was in a place of safety being at his father’s address. Safeguarding advice was further given to the father of the husband, encase he decided to act up whilst at his address.

Criminal Procedure and Investigations Act is a code of practice which dictates how police officers should record, retain, and reveal to the prosecutor material which has been obtained in a criminal investigation, what is relevant to the investigation and any other related matters. In this incident, due to there being no offences being committed this act does not apply. However, for the purpose of this essay, hypothetically, if an offence had been committed within my incident a criminal investigation would have started. This would have included obtaining any forensic evidence from the scene; any digital evidence, in this case would be both the BWV of myself and my tutor; and finally obtaining statements from the female, son and daughter at the address. This evidence would then be revealed to the prosecution.

Finally, the last part of the National Decision Model is the review aspect, which will also be utilised to close off this essay. Overall, I feel the situation was handled appropriately with the family interests in mind as this was a very sensitive situation with the recent passing of a loved one. Personally, in relation to policing, I do truly believe that on occasions officer’s need to just be human. In this circumstance some officer’s may have arrested the male under a breach of the peace, but I feel this would have just exacerbated the situation and could have potentially been a traumatic adverse experience for the child at the address; as no child wants to see their parent being arrested. I know my actions can be fully justified with the use of the National Decision Model and that is one of the beauties of policing in the fact any incident can be handled differently. I know in my career of policing I am going to be faced with similar incidents and the perpetrator may not be as compliant as this incident. However, I feel contempt in myself that I know I will try to extinguish all options which are in the best interest for all parties before becoming physical and removing them from the address.

Words: 2092








Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	






Becoming more confident in conducting an effective arrest




	Achieved through conducting more arrests and gaining more confidence in executing it.

Achieved from watching cop programmes on television and analysing how they perform the arrests

Achieved from practicing an arrest within my own home to my pets and for it to become second nature.

	My tutor can provide support by taking myself to more jobs where an arrest is guaranteed

My shift provide support by allowing me to have arrests on jobs where an arrest is needed

My partner can provide support by allowing me to practice arresting her.
	This can be achieved by conducting more arrests throughout my probationary period and tutorship.

	




Utilise SCENE more when completing WITNESS or ARREST statements






	Achieved through completing more witness statements and gaining the confidence in asking the victims/witnesses the necessary questions.

Achieved from watching YouTube videos online on how to write efficient statements.

Achieved through following example witness statement templates derived from apps such as Pocket Sergeant 
	My tutor is able to provide me support by having a discussion with myself and going in more depth of what the SCENE aspect of witness statements involves and the best questions to ask.

My shift provides me with support by allowing me to write up witness statements which In turn builds up my confidence
	Taking statements is a fundamental core aspect of the job. I know as time goes by when I complete more statements, I will get confident in writing them better and know exactly what needs to go in them.

	




Become a competent officer and complete my 2-year probationary period







	Achieved through essentially continuing with the job. Like anything; the more you do something the more confident and knowledgeable you get
	Support can be provided by myself mentally, my family, my partner, my sergeant and my colleagues.

My sergeant can provide me support in being there for any decisions I am unsure of and also place me on any further training I may need throughout my career to bolster my confidence, such as taser.
	This can be achieved solely through doing the job. I still got another two years on probation and with response being the bread and butter. If I feel I am not confident to specialise I will continue staying on response till I am.
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