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Main consumers

Business segment. Offices people Families Sports people




Services and facilities

Welcoming places
Luxurious facilities
Transfers airport
Table service
Escapade organisation
Spa

Massage
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PLACEMENT
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Expectations

First
Interaction







Only together
s the way

SUCCES




REFERENCING

> Dimensions of wellness available at: www.ncbi.nlm.nih.gov/pmc/articles/PMC5508938/
(Accesed:22,05,2023)

»  History of Six Sense available at: www.sixsenses.com/en/about-us/history

(Accesed:120,05,2023)

» Hotel Guest Service vs Guest Experience available at: www.youtube.com/watch?v=MCgXZA5UBb|
(Accesed:23,05,2023)

»  Six Senses Hotels Resorts Spas Sustenability available at: www.sixsenses.com/en/sustainability/results
(Accesed:24,05,2023)

»  Six Sense LOGO available at: www.sixsenses.com/en/about-us/

(Accesed:22,05,2023)

» Segmentation - Targeting — Positioning available at: www.youtube.com/watch?v=0srjdRDh99Y
(Accesed:20,05,2023)

» Sustainability at its Heart available at: www.youtube.com/watch?v=C9fYZGsgZto
(Accesed:24,05,2023)

» The Art of Welcoming - Luxury Hotels available at: www.youtube.com/watch?v=MeyltJmvIVk
(Accesed:24,05,2023)

» The History of Spas available at: goodspaguide.co.uk/features/spa-through-the-ages
(Accesed:24,05,2023)

» What Do My Guests NEED, WANT, and DEMAND available at: www.youtube.com/watch?v=8dqgebrwxVx4
(Accesed:22,05,2023)
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