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[bookmark: _GoBack]The purpose of this report is to reflect on the impact of virtual learning environment and knowledge acquired at the University of Wales Trinity Saint David London campus, to talk about our experience in moodle.
       First of all, for everything to be possible, we need to have hardware that is a technical term used to refer to physical equipment, which includes all physical devices such as;  keyboard, mouse, monitor, disc driver, CD-ROM drive, laser print, memory, modern and speaker.  You will also need software that is the logical part because it is through it that the computer becomes something useful for human. Software is a term used to describe programs, apps, scripts and the entire program on your computer, mobile phone, tablet, smart tv, game consoles.  The software is divided into three categories which are programming software, system software and application software.The system software include operating systems like Windows, Mac, Linux and software applications are Gmail, word, excel, PowerPoint and more, lastly the programming software such as Java.
      All computers and mobile phones use the cloud, which is a large-scale internet technology to store the most varied resources, programs and information, allowing access through any computer, tablet or mobile phone.  The cloud serves to democratize information and improve the experiences of those who need technological resources, both personally and professionally.  The cloud brought advantages that allow for cost reduction, space savings, centralization of information, remote work and the increase or decrease according to the customer's need.  The cloud has become the favorite of many companies and users because practically everything we do today on the internet comes from applications and services that are hosted in the cloud.
      I can access the cloud anywhere in the world, there are three types of components of cloud storage deployment models;  public cloud that is provided by third parties but is available to any person or company, private cloud and internal domain and restricted access to selected users such as employees and partners, Hybrid cloud is the union of the other two clouds that is the combination  which allows sharing data and applications between the two types of cloud mentioned above.Cloud computing offers a wide range of services, tools and functionalities to meet the needs of companies.  These services being;  software-as-a-service (saas) allowing limited access for free, Platform-as-a-service (paas) that includes;  operating systems, development tools, database systems and more resources, Infrastructure-as-a-service (iaas) which are rented services and are only used according to the company's demand.
    The cloud has it is advantages and disadvantages, the advantage and collaboration, usability, and bandwidth.  Collaboration is used to share documents, collaboration in an organization and users documents and projects.  Usability is used to drop files between cloud and local storage.  The cloud is a low-cost platform.
T think this moment I have everything I need to start our learning in the Virtual Environment.

      Second, I will talk about the impact of a virtual learning environment that has gained proportions never seen before, especially this year of 2020 that schools and universities were forced to provide online classes derived from the new covid-19 virus, making everyone adapt to the new technologies.  What is the virtual learning environment?The virtual learning environment is a set of tools that is available on the internet where it enables students to interact with each other and with tutors.  With tutors having the possibility to accompany their students, the objective is to bring a classroom to the computer screen where they can carry out the programmed activities, debate ideas and access the content given in the classes.  All without leaving home.We need to be aware of fulfilling our role, even though the distance class is the same value as a classroom course.  Although distance learning limits physical interaction, sometimes online classes are of better quality than a face-to-face class.
       The moodle platform has a tool in which the student can exchange emails and messages with his tutor, Moodle is a secure platform where we can access microsoft 365 that gives us access to email, excel, word, powerpoint.  In Moodle we also have access to the microsoft teams where online classes are watched, we can see the timetable, review all conversations written in the chat and more we also have access to the online university and our virtual id card. Nowadays, to carry out a search, it is enough to have access to a computer or mobile phone, the information in encyclopedias is no longer necessary, at the risk of not being updated. 
      Every academic needs to know the main research methods to develop a good report describing the theme's argument.  Research methods help in collecting data, approaches and techniques that we need to follow. There are several research methods such as the ones I will quote.  Qualifying research that provides the results through analyzes and perceptions such as;  sensations, thoughts, opinions, feelings and perceptions, the results are focused on the interviewee's point of view with partial and limited knowledge, so the result is capable of producing new information.  Quantitative research based on numbers and graphs being necessary for data collection, we can carry it out through observation, application of questionnaires, interviews and analyzes, thus using mathematics to describe and analyze information.  Descriptive research that describes a careful analysis of a situation, makes the collection of qualifying data without interfering in the analysis of the data only describes all the experiences in an impartial way.  Exploratory research where one investigates without knowing much about the subject, presenting hypotheses and quotes that facilitate the understanding of the subject.  Explanatory research consists of identifying situations that contribute to the occurrence of something.  Bibliographic research is the most used among students, it consists of collecting data from books, magazines, newspaper articles, analyzing and comparing opinions of several different authors.  Field research is research where you have a more direct meeting with the public, sometimes we see students on the street asking questionnaires to the population, because only then do they gather concrete information.  Therefore, knowing the research methods helps and facilitates the student to do an excellent job.
        Due to the pandemic that the world is going through I had to do my research online, the method I used was Survey monkey where I sent the link to my classmates to answer my questionnaire.  Today when analyzing my questionnaire I found that only nine people answered, which will make my work excel with fewer people than expected.  In class, the lecturers explained and shared with us how to make a chart in excel starting with the table and inserting the chart, for me it is always good to remember how to work with excel, because I had already learned to do derivatives to have studied informatics in  parents and also here in the uk at westminster college.  Before doing the survey monkey survey I did a word questionnaire with my colleagues, all done in class.
      We all did a group work on powerpoint, the class was divided into groups, for example I belonged to group A where I was the group leader.  My experience of working with my group was very good, as there were no disagreements, we all collaborated.  Iris researched and was part of the history of the Tesco supermarket, alex did Insights to the modern technology introduced and I completed with an explanation of the hardware, software, cloud, Reasears methods and reasears report, a graph about Tesco's  number of stores worldwide from 2010 to 2020, a table with an explanation of the median and range and finally the conclusion of the work.  At the end of the powerpoint we held a meeting where I divided the slides by everyone so that everyone could show us the same number of slides so that no one felt wronged and harmed.  I think I was very lucky with my team because we all collaborate and work together, for me I feel that we were very united.  On the day of the presentation I felt very nervous and afraid to speak, but I gained the courage to do so because I remembered the module I gave in Anita's class about public speaking.  When we finished our presentation we received feedback about our presentation and we were told that the work could not be changed or changed anymore, that it was to deliver it as it was and put it on the appropriate link that was on the moddle, as I was the leader  when we finished all the presentations and the class, I converted the work to PDF and put it in the moddle, then I sent a message to my group with the message of the work delivered so that they could rest, because one stage was already finished.  I knew how to revert my work to PDF because it was explained to us in class how we did it.
     I did a little research about technology in the world.  First, The technological development has given more benefits and changed the lives of ordinary people more than recent developments because with computers, I believe that as a great invention for us.  Today computers and internet can help us in many different ways.  With a computer I can send an email to a different area on word, something which was impossible many years ago, moreover I can search for information about everything, with a computer I can also write documents and perform calculations.  Today I can learn another language by online.
     About how technology helps companies and how it facilitated work in all areas.
First of all the technology brought benefits in all senses, one of them was the increase in productivity which facilitates the reduction of costs because the use of software contributions for the errors to be quickly identified.  The software is linked to human resources, which is one of the sectors that most modified, for example, in the past everything was written on the machine and filed, which made companies need the sharing of files, nowadays it is used if the computer and  everything is saved.  in the internal hard disk and extreno.In the 70-80 years the letters were written to the machine and had to be taken to the post office or sent a fax if it was urgent today just send a message by email or sometimes by cell phone  .
      On the other hand HR-related software also has a benefit in terms of aligning the work team.  By helping to identify employees, managers are able, for example, to hire more competent professionals to form teams, in which employees complement each other's work.  Regardless of the industry, technology in companies is essential.  Not only does it help with competitiveness, it is also the simplest way to achieve success.  Nowadays companies work with online marketing to increase sales worldwide because nowadays most of the population makes purchases online.  Thanks to technology or the simple change of customs, some professions are disappearing from the market.  For example, cinema lantern, telephone operator, telex operator, telegraph operator, kardexist, Mimeograph operator, etc.
     In my opinion, technology in companies is beneficial on the one hand, but on the other hand, many people have lost their jobs and others have had to adapt to developments.
CONCLUSION
In conclusion, in all areas of life we need to use the impact of the virtual learning environment either at the university or even at work, as both need to study and research about the subject, whatever it may be.
At universities and schools, we adapt our online classes and complete all the work on the computer, for example I did all the research online and read all the notes I removed in the classes.  I also read an article about informatics in the world 2020 from which I absorbed a little more knowledge.  I think the whole module was a benefit to gain more culture and be able to use it in the near future.  Also, the companies need to study the market continuously so that they can have whiskey, many of these market studies are made with questionnaires to the consumers, so that they can evaluate the improvement of the offered product.  In my opinion today, we all study virtually whether for university or for work.
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