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[bookmark: _4z31km28jtqf][bookmark: _Toc215335160]Section 1: Introduction
Mrs Mann is a 72-year-old woman, her first language is Urdu, speaks limited English and lives alone. The case study has revealed that Mrs Mann was discharged from the hospital after surgery of hip replacement. Beside this, Mrs Mann also receives visits from a domiciliary care agency twice daily for personal care as well as mobility. Tamil and Sain (2023), effective communication, collaboration as well as record keeping are fundamental factors in order to safe, high-quality as well as person-centred care in the health and social care settings. In this regard, improvement in the effective communication, record keeping, and collaboration practices can improve patient outcomes and safety such as the case of Mrs Mann in order to ensure continuity of care along with maintaining legal followed by ethical standards. The aim of this assignment is to analyse the case study of Mrs Mann by illustrating on health and social care. This assignment sheds light on effective communication, administrative skills and data protection act 2018 along with collaborative working.      
[bookmark: _mkfi7kib37y][bookmark: _Toc215335161]Section 2: Effective Communication
[bookmark: _weftz7a4gvzj][bookmark: _Toc215335162]Mrs Mann’s communication needs
Effective communication is significant in Mrs Mann’s care as it can help to ensure safety, improving health outcomes along with increasing satisfaction. Berry et al. (2021), stated that effective communication helps in fostering trust between providers as well as patients that can allow for seamless coordination among the healthcare teams and reduces medical errors. In addition to this, it can help in ensuring that patients such as Mrs Mann are actively participating in their own care plans. However, Byrne et al. (2021), poor communication might lead to negative outcomes such as continuity of care issues, inefficient use of resources and dissatisfaction. Mrs Mann’s communication needs can be clarity, simplicity as well as respect that can help to understand the issues effectively. 
[bookmark: _sfzthp1d7qzt][bookmark: _Toc215335163]How to communicate with Mrs Mann and her family and the application of “Equality Act 2010”
Communicating effectively with Mrs Mann and her family by following patience, empathy as well as a person-centred approach can be helpful. In addition the usage of such an approach can aid to respect autonomy and dignity that is also mandated by legislation such as the “Equality Act 2010” in the UK. The “Equality Act 2010” can make it unlawful to discriminate against individuals considering “protected characteristics,” incorporating age, sex along with disability (gov.uk, 2025). Healthcare providers can also make “reasonable adjustments” that can be fruitful to ensure that Mrs Mann is not substantially disadvantaged. 
[bookmark: _7l7ow8ushp4s][bookmark: _Toc215335164]Use one communication model 
The “Interactional communication model” reflects a “two-way, back-and-forth process” that can be fruitful in health and social care (León et al., 2023). Considering this, the usage of “Interactional communication model” in the case of Mrs Mann can be helpful as it assists in promoting active participation, improving patient satisfaction and understanding along with enhancing overall health outcomes. In this regard, encouraging active participation can shed a positive impact in analysing the issues faced by Mrs Mann and can aid the care team to take actions. Apart from this, the model includes explicit strategies such as the “teach-back” method (Hong et al., 2022). In this context, the care providers can ask patients to explain or illustrate the information in own words in order to confirm understanding. 
[bookmark: _tnfk2nb7201o][bookmark: _Toc215335165]Good communication practices
Ravi and Vethabothagam (2021), stated that good communication in health as well as social care involves clear, empathetic along with respectful interactions with the help of verbal and non-verbal methods. The key practices that can be implied in the case of Mrs Mann can be active listening, using plain language in order to avoid jargon, showing cultural awareness as well as empathy and asking open ended questions. Fukami and FUKAMI (2024), revealed that transparency, accuracy along with collaborative team communication are significant for patient safety as well as effective care.
[bookmark: _ngm9gpoqnzxg][bookmark: _Toc215335166]Section 3: Administrative Skills & Data Protection Act 2018
[bookmark: _g1hv2vve8mjn][bookmark: _Toc215335167]Importance of accurate records in Mrs Mann’s care and errors in her documentation
Good administrative skills are significant in health and social care as it helps to ensure the smooth operation of facilities and positively impacts patient safety and quality of care. Besides this, in the case of Mrs Mann good administrative skills can aid in streamlined processes such as record management and scheduling. Bhati et al. (2023), revealed that improvement in administrative skills can also improve morale with effective leadership as well as communication that can help in enhancing health and social care for the patients. Apart from this, accurate medical records are significant for Mrs Mann’s safety, continuity of care, legal protection along with hospital administration. However, errors in documentation of Mrs Mann can be missing information, incorrect entries or illegible notes, can lead to medical mistakes, billing problems, delayed treatment as well as legal liability. For instance, the case study has revealed that there were concerns regarding inconsistent documentation in Mrs Mann’s care records along with this a missed communication has also led to a delay in medication adjustment. 
[bookmark: _q2guu4a0qcr0][bookmark: _Toc215335168]“Data Protection Act 2018” principles 
The “Data Protection Act 2018 (DPA 2018)” is built around seven core principles that are derived from the UK’s “General Data Protection Regulation (UK GDPR)” (legislation.gov.uk, 2025). Considering the DPA 2018 the process needs to be lawful, fair as well as transparent. Additionally, such measures can be helpful for Mrs Mann to grasp information regarding the usage of data. According to DPA 2018 data needs to be collected for specific, legitimate purposes as well as not used for incompatible reasons without a new consent or legal basis. Focus needs to be laid on collecting only required data and that needs to be accurate and kept up-to-date along with storage limitations. Maintaining integrity and confidentiality along with accountability can help to protect against unauthorized access and enhance healthcare (Turkstani et al., 2025). Relevant legislation and policy frameworks such as “Care Act 2014” can help to promote an individual's wellbeing specifically in making decisions regarding care and support needs (legislation.gov.uk, 2025). Furthermore, the CQC can aid in regulating health and social care services that can help in setting standards as well as taking enforcement action.
[bookmark: _mvzad2dij6gg][bookmark: _Toc215335169]How good record-keeping prevents harm
Good record-keeping helps in preventing harm in health and social care with the help of ensuring continuity of care, informed decision-making, accurate communication between professionals and through facilitating patient safety analysis (Paterson et al., 2023). Considering the case of Mrs Mann helps in reflecting that clear, accurate records can aid avoid duplicated tests, misdiagnosis as well as medication errors. Moreover, good record keeping can be beneficial for tracing incidents, conducting audits along with supporting ethical and legal accountability.
[bookmark: _ugvxk1wq74u2][bookmark: _Toc215335170]Section 4: Collaborative Working
[bookmark: _rdtlcxihsq84][bookmark: _Toc215335171]Who is involved in Mrs Mann’s care and importance of teamwork
In Mrs Mann’s care GP, community physiotherapist, carers along with  the patient’s family members were involved. Working collaboratively with other professionals such as physiotherapists, GPs as well as care workers is significant as it assists to create a cohesive care plan, increases efficiency and improves patient outcomes (Jerjes and Harding, 2024). Teamwork is important in health and social care as it allows for the sharing of expertise, lowering medical errors from miscommunication along with providing more patient-cantered, comprehensive care. Teamwork is significant for patient safety, as it helps in lowering errors from miscommunication and ensuring a comprehensive treatment plan. However, in the case of Mrs Mann errors arose from miscommunication. 
[bookmark: _axplcuy3sgr0][bookmark: _Toc215335172]Challenges in multi-agency working and strategies to improve collaboration
Challenges in multi-agency working incorporates communication breakdowns, differences in professional protocols and culture, and resources along with funding issues (Philpot et al., 2025). However, other issues include lack of clear roles and responsibilities, issues in adapting to different working contexts along with conflicting organizational structures. Gaps might occur in sharing information between agencies due to the differences in data systems, security protocols along with lack of clear communication channels. Strategies to improve collaboration can be holding regular interdisciplinary meetings, using technology such as electronic health records as well as communication platforms, establishing shared goals and clear roles, and fostering a culture of respect and trust. Furthermore, focusing on interprofessional education as well as training can aid to build team cohesion along with a collaborative mindset.
[bookmark: _q8xgx8rk6fxo][bookmark: _Toc215335173]Section 5: Conclusion
Based on the above factors, it can be concluded that improvement in communication, administrative skills along with collaborative working can shed a positive impact in enhancing patient care with maintaining “Equality Act 2010”, “Data Protection Act 2018” principles and other frameworks. It can be noted that initiatives considering “Interactional communication model” can be fruitful to bridge gaps in health literacy and ensure that instructions, specifically for complex chronic conditions are appropriately understood as well as remembered in the case of Mrs Mann. Furthermore, lack of administrative skills can lead to issues such as missing information that can shed a negative impact such as delays in treatment as well as poor communication between providers. In the health and social care sector the integration of “Data Protection Act 2018 (DPA 2018)” principles can aid ensure that the sensitive data of patients are handled securely as well as ethically. Moreover, improvement in collaboration can shed a positive impact in providing better care faculties.
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