Case Study: Barbara
Humans have a high need for solid social interactions, and much of their everyday thoughts, feelings, and activities revolve around meeting that need (Wesselmann et al., 2016). This suggests that making and maintaining social ties with others is one of the most fundamental human needs (Abraham, 1943, as cited in Zhang et al., 2021). Genuine (or viewed) risks to social connections can be conveyed by a variety of unpleasant social experiences; many of these are subtle, ambiguous, and occasionally accidental, and those who are threatened suffer from poor psychological and physical effects, including pain and decreased satisfaction of psychological needs (such as belonging, authority, significant being, and self-esteem) (Wesselmann et al., 2016). This phenomenon is called social exclusion. Iannone (2017) defines social exclusion as being left out by others or having social links or ties broken. It is often referred to as social rejection or exclusion (being ignored and excluded). Social discrimination can occur at many levels, including individual, communal and societal levels, and can have a negative impact on people’s well-being, sense of belonging and quality of life
The social exclusion of the elderly poses significant challenges to their ongoing human development, including cognitive, emotional, and social. Social discrimination has long been a topic of interest, especially with regard to its impact on older individuals. In the past, older people have been overlooked, marginalized, or even limited to traditional roles, which can have significant impacts on social, emotional, and psychological well-being This article will go into detail in the case of Barbara, who is seventy-six years old widow living in a rural village How it affected Life will explore its possibilities. Through Barbara’s story, we will explore the challenges she faced and the strategies she can use to manage and mitigate the negative consequences of social discrimination in later life. By researching psychology and its implications, we can gain a deeper understanding of this complex issue and explore effective ways to intervene to foster positive aging experiences encouraged to. With the act of delving into Barbara's unique journey, we aim to deepen our understanding of the complexities of social exclusion in later life and generate insightful discussions on fostering social connectedness and enhancing the quality of life for older adults.
Potential Social Outcomes
	The first section of the essay will examine the likely social consequences of Barbara's social exclusion. One of the possible outcomes is loneliness. Barbara, the subject of the case study, lives alone in her village, and we observe that all of her family and people she knows live far away, particularly given that her husband died. All of these factors can certainly contribute to Barbara's loneliness. According to Maslow's hierarchy of needs, after satisfying their basic physiological and safety needs, individuals want to fulfil higher-order needs, including the need for belongingness and love. The love and belongingness need encompasses the want to have a partner, spouse, and/or family, which provides companionship and attachment (Montag et al., 2020). 
 	Maslow proposed that one of a person's basic needs is to feel a loving and caring connection to other people. Loneliness is one of the important health markers that are similar to the predictor of early mortality that is lack of social engagement. The opposite of social connectedness, feelings of social isolation develop over time as a result of a prolonged lack of social interaction, participation in social activities, communication, or confidants (Suragarn et al., 2021). This is why the need for belonging becomes especially important for elderly people who may be going through life upheavals such as retirement, the loss of loved ones, or a decrease in social networks.
W (2012) provide evidence that may be related to this, particularly through the concept of quality of life (QoL) among older adults in Sudan, focusing on Maslow's hierarchical levels, reported loneliness, and on the need for social support. The findings of the study indicate that loneliness is a significant factor affecting the well-being of the elderly in Sudan. The study found a significant association between quality of life and loneliness among elderly Sudanese using Maslow’s hierarchical levels. It emphasized the importance of basic human needs and religious beliefs as key factors affecting well-being in this demographic group.
	Another possible lifestyle outcome is the negative impact on one’s mental health. Social exclusion has been linked to increased levels of depression, anxiety, and other mental health issues among the elderly. This increased risk applies to both physical and mental health issues, which can occur as a result of unhealthy isolating habits such as excessive drinking and smoking. Furthermore, social exclusion might exacerbate sleep difficulties, resulting in shorter sleep lengths and increased daytime weariness. Furthermore, it can exacerbate neurological problems and other physiological impacts associated with social isolation and loneliness. This risk may be especially high for physically and psychologically vulnerable populations, such as older adults (Brandt et al., 2022). The mutually reinforcing causal relationship between social isolation, loneliness, physical health, and mental health has been found to have a profound effect on older adults (Courtin & Knapp, 2017). 
According to a systematic review published in 2014, seniors living in long-term care facilities are found to be at the highest risk of suicide. Research on social exclusion and mental health in older individuals utilizing cross-sectional data from a population-based survey in India can be used as evidence for this. According to the study's findings, which are in line with other research, older adults who live alone are more likely to experience depressive symptoms as living with their children or another family member has been found to provide older persons with greater social support, which directly affects their materialistic requirements and caregiving responsibilities (Hossain et al. ,2022).
Potential Emotional Outcomes
	In this section, we will look at the potential emotional outcomes that can be observed from the case study. One of the potential emotional outcomes could be reduced self-esteem. This can be explained using Erik Erikson's theory of psychosocial development. Erikson and Erikson (1997) described eight stages of psychological crises. Successfully completing each step results in psychological strengths such as hope, will, purpose, competence, fidelity, love, care, and wisdom. In the context of the elderly, we shall specifically explore the stage of "Ego Integrity vs. Despair." According to Erikson, late life provides reasons for despair, such as past, present, and future components that are tough to incorporate into an adequate whole; hence, late life is defined by both integrity and despair as recurring states that must be balanced (Westerhof et al., 2017). This can be traced back to Barbara in the case study, as we recognize her gradually receiving fewer calls from her son, and we can also see that Barbara herself does not want to make the effort to call her son frequently because she is concerned that she would disturb her busy son. Barbara's action could be motivated by a belief that she is unworthy of disturbing her son's tranquility, indicating a lack of self-esteem.
People reflect on their lives at this point and are either satisfied or regretful (Chen et al., 2021). In this phase, elderly individuals contemplate their lives and assess the degree to which they have led purposeful and happy lives. This evaluation is centred on their sense of social connectivity and acceptability throughout their lives. Social exclusion or solitude in late adulthood might impair older persons' ability to build ego integrity, leading to emotions of despair and low self-esteem. Older individuals who feel socially alienated may believe their lives to be devoid of purpose or value, as they struggle to maintain meaningful social connections and a sense of belonging in their communities as according to Erikson’s theory, not fulfilling any stage of development would present problems in the future and losing a sense of belonging which is under the stage 6, intimacy versus isolation can be the reason problems like reduced self-esteem occur in that late stage of life. 
Social exclusion can damage older persons' sense of self-worth and self-esteem, leading to feelings of inadequacy and low confidence in their social skills. A study was conducted to look into cross-national disparities in loneliness among older persons throughout Europe. According to the study by Fokkema, the findings show that social exclusion, which includes variables like lack of social contact and feelings of loneliness, has a negative correlation with self-esteem and psychological well-being. Research from it concluded it has revealed a negative correlation between social exclusion and psychological well-being and self-esteem in the elderly population (Fokkema et al., 2012). People who are socially excluded may suffer from low self-esteem and an increase in risk-taking. Internal personal traits or other external environmental elements may counteract this unfavourable influence. 
Another potential emotional outcome can be resentment and anger, or in other words, negative emotions, can also be caused by the social exclusion. Social exclusion can evoke anger and resentment in older adults against individuals who exclude them or the situation itself. Older people may feel frustrated and outraged by being excluded from social contacts and communal engagement. According to the need-threat paradigm, perceived social exclusion causes an instant reaction such as social pain, unpleasant emotions (e.g., grief, rage), and threatened intrapersonal needs such as the need to belong and maintain control (Brinker et al., 2022). Numerous research has demonstrated, according to Zou et al. (2022), that social exclusion affects people's emotions (Park, 2017), actions (Vrijhof et al., 2016), and cognition (Wyer, 2008). Compared to social acceptance, social exclusion has been linked to feelings of sadness, anger, anxiety, and depression, according to some research (Wesselmann, Grzybowski, Steakley-Freeman, Desouza, & Williams, 2016 as referenced in Zou et al., 2022).
Von Humboldt et al. (2022) conducted a cross-national qualitative study with an emphasis on the COVID-19 survey to examine the impact of negative emotions on the self-growth of older individuals. The study's conclusions suggest that the COVID-19 pandemic's unpleasant feelings aided in the self-improvement of older persons (von Humboldt et al., 2022). Older adults faced difficulties as a result of the COVID-19 pandemic, including having to spend more time at home, not being able to interact in person with friends, family, and coworkers, having to temporarily stop working and engaging in other activities, and experiencing anxiety and fear of getting sick or dying. (COVID-19 and the Elderly, 2020). In essence, negative emotions in response to social isolation in older individuals represent the emotional cost of feeling marginalized and ignored by others. This study's findings support the rationale and provide additional insight into why unpleasant feelings such as rage and resentment might be one of the emotional consequences of social isolation.
Potential Cognitive Outcomes
Social exclusion can have a significant impact on cognitive capacities in older persons via a variety of processes. Barbara's case study suggested that she frequently needs a sleep and feels more and more exhausted, which suggests that as she ages, her cognitive abilities may deteriorate. Research by Doll-Wilhelm (2021) sheds light on this relationship, revealing a noteworthy association between social isolation and cognitive impairment. Engaging in mentally and socially difficult activities has been shown to prevent dementia and improve older persons' overall mental health. These results stress a range of life circumstances, with a particular focus on the impact of isolation on older adults' cognitive ability.
	One of the potential cognitive outcomes is reduced cognitive abilities. Extended periods of social seclusion may hasten cognitive impairment in older persons. Social exclusion, defined as the experience of being kept physically or emotionally apart from others, can break social ties and result in a variety of physical and psychological pains (Peng et al., 2023). Additionally, because social exclusion affects basic cognitive processes like cognitive control, it can impair one's ability to regulate one's emotions and increase impulsivity and risk-taking behaviours (Peng et al., 2023).
According to a research, dementia prevalence increases by 50% when people are socially excluded (National Academies of Sciences, Engineering, and Medicine, 2020). Furthermore, a thorough systematic literature analysis discovered that a lack of social interaction and contact was connected with incident dementia in the general population (Wang et al., 2022). Duan et al. (2023) investigated the reciprocal association between social isolation and cognitive function in middle-aged and older Chinese people. They discovered that, while lower cognitive performance predicted greater social isolation, higher baseline social isolation and its pace of increase over time contributed to a worsening of cognitive decline at follow-up.
Another possible cognitive effect is memory decline. Social exclusion can impair working memory capacity in older adults, making it harder to store and process knowledge. Socially excluded older adults may experience cognitive load from negative thoughts and emotions, which interferes with working memory performance. Reasons for social isolation have some association with poor cognition and negative effects of social inactivity on the brain, which can lead to depletion of cognitive reserves, in the brain reduced flexibility, and decreased cognition (Evans et al., 2018). Evans found that being socially isolated in later life is connected with impaired cognitive performance, which has substantial implications for treatment options, implying that addressing isolation may be helpful to cognitive health.
This conclusion can be supported by a few studies. For example, a study was done to evaluate correlations between levels and changes in social isolation and memory in older men and women, with 6,123 women and 5,110 men aged 50 and up from the English Longitudinal Study of Aging (ELSA).The results showed that social exclusion increased and memory lowered over time, implying that a link between social isolation and memory decline develops considering social exclusion correlates to increased memory decline versus poor memory resulting in increased social isolation (Read et al., 2020). Another study looked at the relationship between social isolation and memory loss in Medicare enrollees. Mosen et al. (2022) self-reported decreased recall in people who created loneliness or social isolation compared to those who did not. The revelation of a strong correlation between social isolation and memory loss emphasizes the importance of actions to reduce isolation and examine their impact on potential future memory loss.
How These Effects Can Be Ameliorated
	Addressing the negative effects of social exclusion for older adults requires a comprehensive approach that includes psychosocial environmental interventions. There are various strategies to mitigate these negative effects, with particular emphasis on enabling social inclusion. Promoting inclusion in policy areas such as social protection, including retirement funds, health, and long-term care, mobility of services and products, and activities that encourage participation and combat ageism can all contribute to a more inclusive society (Zolymi, 2019).
	Aside from that, we may encourage cognitive engagement among older persons who are victims of social exclusion, such as Barbara. For example, a study discovered that a tai chi qigong program facilitated by senior neighbourhood volunteers strengthens social networks and improves the psychosocial well-being of the hidden old (Chan et al., 2017). Peer support groups, such as those for people with the same illness or condition, can also be beneficial. Group interventions for social isolation and loneliness can be directed specifically at persons who are socially isolated or lonely (Interventions, 2020).
Conclusion
	In summary, social isolation poses serious problems for older people in areas related to their overall well-being. This investigation of the potential impact of social exclusion has highlighted the complex interplay of social, emotional, and cognitive factors that influence the experiences of older people. Just by reading Barbara’s case analysis, we can understand the negative impact of social discrimination and how important it is to maintain social connections throughout our lives, even into our adult years. It is imperative that communities, organizations and law enforcement agencies alike understand the importance of addressing social isolation among older adults and work together to create welcoming, well-being-enhancing spaces for all, that age careless. Doing so can help us deal with cases like Barbara’s and expand the general concept of social exclusion, especially among older adults.
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