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new things which are needed for every type of the businesses. Thus overall | can say that an
HR manager plays a very crucial role and the skills and as well as knowledge are required
for enhancing career development.
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Appendix
Job application form

Application for [job title] -
Your details

Name:Severin Roxana lonela

Education and training
Please give details:

High school in Romania
Certificate in Higher Education , Skills for the Workplace on University of Wales Trinity
Saint David London

Qualifications
Please give details:

Business Administration
Industrial Relations

Employment history
HR ASSISTANT
CASHIER

Your current or most recent employer
AMAZON

Name of employer:ZODIASU CONSTANTIN
Job title:HR ASSISTANT

Length of time with employer: 3 MONTHS

"
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Reason for leaving:ADVANCEMENT AT WORK
Duties:
SAFETY IN THE WORKPLACE
DEVELOPMENT
TRAINING

Previous employers

Please tell us about other jobs you have done and about the skills you used or learned in
those jobs.

COMMUNICATION SKILLS

MAINTAIN FORMAL AUTHORITY

PATIENCE

SELF-MOTIVATED

Supporting statement

Please tell us why you applied for this job and why you think you are the best person for the
job.

WORKING AS AN HR MANAGER | WANT TO HELP THE PERSON AND ALSO FULFILL
THEIR POTENTIAL BY RECRUITING THE RIGHT PERSON FOR THE RIGHT JOB
PROFILE.

Right to work in the UK
Do you need a work permit to work in the UK? NO
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References
Please give the names and contact details of 2 people who we can ask to give you a
reference. We may ask them before an employment offer is made. We will not ask your

current employer until we get your permission.

Declaration

| confirm that to the best of my knowledge the information | have provided on this form is
correct and | accept that providing deliberately false information could result in my dismissal.
Name:SEVERIN ROXANA IONELA

Signature:

Date:15.04.2023

13




image15.png




image2.png
Severin Roxana lonela
CertHE Skills for the Workplace
BMSW4005
Professional career development report and role-play




image3.png
Table of Contents

Task 1 - Roleplay....
Part-2....

Introduction...

Description....

Feelings.
Evaluation.....
Analysis.
Conclusion....

Action plan....

Conclusion.





image4.png
Task 1 - Roleplay

1st set Interview

Job profile - Human Resources Manager
Student 1 - Interviewer

Student 2 - Interviewee

Student 1 - Explain to me about yourself.

Student 2 - | am trying to adopt innovative skills as well as creative ideas and also | would
like to talk about my strengths and as well as weaknesses and also | would like to say that
my interest is to learn new things and | am also trying to build my communication skills. Let
me tell you about my strengths. | have better communication skills, quick learner, maintain
formal authority, and patience and as well as self-motivated, and also able to work with
group members in the organization on the other side my weakness is overthinking in any
discussion, digital expertise, and as well as coordination among the team members also |
would like to tell my short-term goal is getting a job in a reputed organization.

Student 1 - Explain why you want to work as an HR manager in our company.

Student 2 - Let me tell you that the HR manager plays an important role for any company
because HR manages and also promotes the most important assets. Working as an HR
manager | want to help the person and also fulffill their potential by recruiting the right person
for the right job profile. Being an HR | can maintain formal authority, patience level, and as
well as self-motivation allowing me to express my personality and which helps to bring the
best results for the organization.

Student 1 - Explain why the organization should hire you for the HR manager job profile.

Student 2 - The company should recruit me for this HR manager role because of my
appropriate skills, analytical skills, and desirable passion for the organization, and also | go
through the research of the company, which adds value for the growth. My positive reflection
shows my work ethic and long-term goals in job recruitment and that makes me committed
as a valuable asset to the organization.

Student 1 - Explain to me the major roles of HR managers for the organization.
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Student 2 - According to me one of the most important aspects of the HR manager is the
ability to explore and also find new methods to handle persons and their relevant concerns.
Other major roles of the HR manager are safety in the workplace, development, and training,
and compensation for the employee benefits related to the organization.

Student 1 - Explain to me your experience regarding this HR manager profile.

Student 2 - As a fresher, | do not have any experience regarding these job profiles, but |
obtain a bachelor's degree in the field of human resources management and on that basis, |
have understood what ability needs to build and maintain the positive relationships with the
employees, and while pursuing these course | also understand about the resolution in the
conflicts, and also about the discipline process and also regarding the workplace of the
organization and also how to educate and provide coaching to the staffs.

Part-2
Introduction

There is a discussion going on in this report about personal reflection analysis regarding the
Human resources manager by analyzing the Gibbs reflective cycle (Adp 2023). Thus, this
reflective cycle gives the analysis of 6 stages such as description, feelings, evolution,
analysis, conclusion, and the last one about the action plan from the personal perspective
and this is relating to the drawbacks of my personal opinion as an HR manager role in the
interview. And how can | improve my skills and as well as performance in the next interview,
thus following these stages with my thoughts in a systematic way.

Description

| just go for an interview for the HR manager job role in a reputed organization and after
attending the interview | have seen that interviewer asked me some questions regarding
these HR manager job roles on that basis the interviewer wants to see that | am capable or
not for their organization and as well as the interviewer also wants to know my thoughts with
the perspective of the organization (Rasool et al.,2019). While entering into the room
interviewer ask me to take sit and be relax and after all this happening interviewer asked me
that please explain me about yourself and after that i just answer about my strengths and as
well as weaknesses and also telling about the creativity and innovative skills and also i told
about my interest in learning new things and i also explain about my quick learner process
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and about self-motivated and i am capable for working among the group members and i also
discuss about my weaknesses that how i overthink in any of the discussion and after all
these i told that about my short term goals that joining to the reputed organisation as the HR
manager is my short term goal, again another question arises in the mind of the interviewer
that why | want to work as a HR manager in their organisation then i explain the interviewer
that working as a human resources manager it plays a vital role and also the important
assets for the organisation because appointing right person for the right job profile is the
main aspects of the HR manager and understanding knowledge regarding these company.
While | am answering all the questions, the interviewer is constantly watching my eyes and
wants to know my confidence level regarding these interview processes and also the
perspective of the organization, while in the interview room, the interviewer wants to know
about my career development programs (Bagdadli and Gianecchini 2019). | answer all the
questions because | have completed my bachelor's degree in human resources
management. But at the end of the situation, | realize that | am not able to crack the
interview because of the rapid-fire questions by the interviewer which reflects me on double
hand. | want to attain these job roles because | know that | can put a better effort into these
HR manager fields and that will enhance my career path.

Feelings

While facing these situations, | feel that the interviewer wants to analyze the thinking process
as well as know about the experience, and on that basis, only the interviewer asks two types
of questions one is on the basic level questions and another is difficult scenario questions
and while answering the difficult questions when | am getting trouble while facing these type
of questions, | feel little scared in the interview room then after that, | remember and also
feels about my creativity and as well as innovative ideas and | also feel about my
development process regarding with the communicating process (Toppr 2023). Thus, the
interview room feels like a poor-performing candidate is facing their interview process and
then after | answer the questions relating to the job perspective, | can tackle the scenario
which is arising within the company and also that work only needs to be done by the HR
manager. | also feel that digital expertise gathers knowledge according to technical
information while analyzing critical scenarios in the interview room. | feel that | do not have
sufficient knowledge of those skills which are needed for the HR manager role and |
understand the reason for my rejection while attaining this job profile (Pollock 2018). In this
case, | feel that the interviewer puts a bad reaction while answering those questions but on
the other hand, they realize that | have the best potential for adopting skills related to the HR
manager role and they also understand that | have the ability in performing the
organizational goals because, in the interview process, | was constantly concentrating on
giving my best performance according to their needs and with the help of these skills which |
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have adopted. While attaining the interview | feel that | have little confidence in my relative
skills and | also feel that | do not have skills in self-awareness, collaboration among the team
members and as well as overthinking in a difficult scenario, and as well as digital
proficiency and that is why | feel trouble while answering these difficult questions and |
understand that interviewer asking the questions in the combination of critical as well as
simple type questions for understanding my other skills which | have adopted or not (Succi
and Canova 2020). After completing the interview process | feel and understand that | have
to adopt different skills for performing better in the organizations, and at the end of the
interview, | felt that the interviewer passes me in the interview round because | have good
habits and good ability to learning skills and that pushes them to qualify me in the interview.
Evaluation

In the evaluation part, there are some good and as well as bad experience happens at the
time of the interview, a good experience is that | have a little bit of knowledge on a
theoretical basis because | have explained earlier that | have completed my bachelor's
degree in the field of human resources management and that helps me in the interview
round while answering the question in the authentic way which questions asked by the
interviewer. , the bad experience is when | face trouble answering critical questions and that
scenario puts a bad impact on the interviewer also the interviewer gets the option to reject
the candidates, and also | observed the good experience when the interviewer ask me about
the major role of the HR manager then | explain the safety in the workplace and also the
training and development method that is used by the HR manager within the organization
(Pollock 2018). Thus | understand that good communication skills refer to that in the
organization better communication process can build coordination while doing the tasks
effectively, and at the time of the interview | observed that good experience maintaining
formal authority is necessary for the HR manager to stable the operations of the
businesses and the after that the interviewer understands that | have a little knowledge
according to my previous studies (Learnfrenzy 2023). The bad experience i have observed
that when the interviewer asked about my digital expertise and why it is relevant for the
organisation then i get little confused while answering this question and the interviewer
understands about my knowledge in the digital expertise because interviewer wants that if
they hiring as a HR Manager role for the organisation then the candidate has to adopt the
expertise in the digital form and while attaining the interview i observed one good experience
when the interviewer asked me about my quick learning process then i answer that i have
the skills regarding the quick learner in the every scenario and i have noticed that while
answering the question in the attractive way the interviewer understands that while recruiting
me for the HR manager role i will quickly learn new things and as well as adopting new
process for working in the effective manner for the organisation and i also given a brief
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explanation that with the help of the quick learner process, maintaining formal authority can
brings the creativity to tackle the problems and also improve the working process in the
organisation.

Analysis

While attaining the interview | observed and as well as learned many things that it is
important and also essential for me for adapting good habits | analyze what is important and
also what are the most essential parts of going to be an HR manager (Juarez et al.,2019).
Thus | could not crack the interview because of my overthinking habits, these type of
overthinking in any of the matter puts toward the downwards in the group members and also
decrease the tasks which are assigned by the organization to the HR manager, that is why |
learned many things while attaining the interview round and also, in that case, the
interviewer cannot give these job profile to me. One thing | also learned when the interviewer
asked about team coordination according to me the organization then | was not answered
correctly because | have no knowledge regarding the coordination among the team
members and which is bad for the HR manager post and this puts me downwards in the
interview room. This interview helps me to learn about my weaknesses and which type of
strengths | need to acquire in my life for working as an HR manager and the interview
process builds confidence for the career development process.

Conclusion

While doing the personal reflection | have to focus deeply on my weaknesses which are not
good for my job role. These are all | understood when | attended the interview and the
interviewer asked me some critical questions regarding these HR manager job profiles
(Storey 2023). | have also analyzed that | have a major weakness which is coordination
among the team members and that puts a negative impact on the eyes of the interviewer
also my overthinking habits are bad for the critical situation while operating the business.
Career development in the field of HR management brings success in my personal life as
well as stable performance in the organization and when my performance is discussed with
me in the interview | understands that the strengths level | have to adopt is good but not
enough for the HR manager profile, and when | attend the interview | suppose to work on my
weaknesses and that overcomes in the critical scenario and also | have to develop in my
professional areas.

Action plan

In these, | have to make strategies regarding my weaknesses which | understand when | go
for the interview for the HR manager role. The interviewer briefly described my weaknesses
according to the HR manager post, thus | have made different action plans for my career
development that are relevant to my ability (Madhani 2022).
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Areas of development Action needed Time plan

Overthinking | will try to analyze the very | Overcoming this weakness
critical situation and | need | it will take up to 6 months.
to consider whether any
discussion in any matters is
relevant or not according to
my perspective.

Digital expertise | will take a study program | Overcoming expertise in the
for improving my digital | digital field will take a
knowledge according to my | minimum of 3 months.

job role and | have to
understand which type of
expertise | need for joining
the company as an HR

manager.

Team coordination | will try my best to adopt | Overcoming these
the coordination process | weaknesses will take a
among the group while | minimum of one year.
participating in the funnel,
and group tasks, thus | have
to work on the group
activities for team
coordination.

Conclusion

The overall study of these reports in the personal reflection briefly describes the interview
process for the job as an HR manager role, and also what is my reaction in the interview
room while attaining the interview round. Thus in these reports, | have the different types of
relevant skills according to the HR manager role and | have also discussed my weaknesses
from the perspective of the HR role in the organization, hence | understand that formal
authority maintenance is very much important for the organization and these formal
authorities is regulated by the HR manager and while the interview process is going on |
analysis that Interviewer wants that the candidate supposes to adopt very quickly related to
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