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Task 1 – Personal Brand
The professional image I present through my demonstrated abilities, values, and behaviours shapes my personal brand. A strong personal brand is crucial in the health and social care sector, especially for Family Support Worker positions, as it conveys dependability, emotional fortitude, and a sincere desire to help families in need (Shepherd, 2005). It not only demonstrates my skills but also the fundamental ideas that support my work as a professional.
At present, my professional image is defined by three main qualities: compassion, active listening, and patience. These traits are vital as they foster trust and rapport with families who may be experiencing vulnerable circumstances. In addition, my reliability and teamwork skills support effective collaboration within multidisciplinary teams, ensuring that service users receive holistic and coordinated care.
Although research shows that professionals in family support roles place a high value on both effective advocacy and strong communication, I acknowledge that I need to improve my advocacy skills to make sure that the voices of service users are heard and respected, and that I need to improve my communication skills even more, particularly when handling conflicts or handling sensitive issues (Gander, 2014).
To achieve this, I plan to engage in professional development activities such as specialist training sessions, reflective journaling, and seeking constructive feedback from mentors during my placements. These strategies will allow me to refine my skills and apply them more confidently in practice.
By actively improving these competencies, I will strengthen my professional image as someone who is resilient, skilled, and committed to ethical practice. This ongoing development will not only benefit the families I support but will also contribute to my long-term career progression within health and social care.



Task 2 - Network Map and Rationale
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Network Map Rationale                                     
At present, my network can best be described as a hybrid network, as it combines elements of both closed and open structures. I have strong bonding ties with my immediate family and close friends, who provide consistent emotional and practical support. This is valuable for resilience, but as Putnam (2000) explains, bonding social capital can limit opportunities if it is not complemented by wider connections.

I have also developed some bridging links through my university peers and voluntary work in the community. These connections have introduced me to people with different experiences and perspectives, which are important for developing my professional identity as a future Family Support Worker. However, I recognize that my bridging links are still limited, particularly with professionals already established in the health and social care sector. In terms of linking capital, my connections with people in positions of power, such as managers or organizational leaders, are minimal.

To strengthen my network, I plan to expand my professional contacts by attending networking events, engaging in placement opportunities, and using LinkedIn to connect with practitioners. By building stronger bridges and linking relationships, I will improve my employability and strengthen the foundations for my future career.
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Task 3- Blog
Mental Health Services for Young People: Why Access Matters for Families
The United Kingdom currently experiences its highest ever need for mental health services that support young people. NHS Digital (2021) reports that one in six children between 5 and 16 years old now meets the criteria for diagnosable mental health conditions. The actual difficulties which children encounter in (Little Scallywags Day Nursery, 2020)            their daily lives at school and in their communities and at home become more than statistics for parents and caregivers.
Why it matters to families.
Young people who experience anxiety or depression, or self-esteem problems create a ripple effect which impacts their entire family unit. Parents experience helplessness when they try to find their way through extended waiting periods and complicated referral procedures. Family Support Workers and schools and local services give practical help and emotional support, but families require immediate access to professional mental health services.
Barriers to access
Young people face extended delays which amount to several months before they can access specialized mental health services. The availability of services varies significantly between different geographic locations because some areas have better access than others. Digital services including online counseling and helplines help address service gaps, but their effectiveness depends on family members having both the skills and financial means to use them properly.
What can families do?
Parents who worry about their child's mental health can find comfort in knowing they share their concerns with others. You should start by consulting your GP while simultaneously contacting school wellbeing teams and seeking help from local youth support organizations that operate voluntarily. Young Minds operates as a charity which offers free helpline services and accessible resources for everyone.
Young people will thrive when families and professional communities unite to provide them with necessary support.
Task 4- NHS Equality, Diversity and Inclusion Quiz
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)  
The primary goal is to improve equality, diversity, and inclusion, and to enhance the sense of belonging for NHS staff, thereby creating a more inclusive and supportive workplace (NHS Employers, 2023).
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan mandates NHS organizations to analyze and report on gender pay disparities annually, aiming to reduce these gaps through targeted actions and transparent reporting (NHS England, 2023).
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
'Intersectionality' refers to recognizing that individuals may face multiple, overlapping forms of discrimination or disadvantage due to various aspects of their identity, such as race, gender, and disability (North London Mental Health NHS Foundation Trust, 2023).
4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
A psychologically safe work environment allows staff to feel respected and valued, leading to improved engagement, lower turnover, and better patient care outcomes (NHS England, 2023).
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
The plan includes initiatives to enhance workplace culture, provide tailored support, and ensure that internationally recruited staff feel valued and integrated into the NHS workforce (NHS Employers, 2023).
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
Leadership is crucial, with the plan requiring all board members to have specific, measurable EDI objectives and to be assessed against these as part of their annual appraisal process (NHS Providers, 2023).
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
The plan aims to reduce health inequalities by implementing targeted actions that address direct and indirect prejudice and discrimination within the NHS workforce (NHS England, 2023).
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
Collecting and analyzing this data allows NHS organisations to identify disparities, monitor progress, and implement informed strategies to promote equality and inclusion (NHS England, 2023).
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible working policies support staff in balancing work and personal commitments, promoting inclusivity and enabling a diverse range of individuals to thrive in the NHS workforce (NCIC NHS, 2023).
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
The plan advocates creating a workplace culture that ends bullying, discrimination, harassment, and physical violence, with mechanisms to monitor and address such issues (NHS England, 2023).


Task 5- A Letter to Yourself

Dear Younger Me,
I know situation became overwhelming at that point because every obstacle seemed beyond your control. Your emotions during that time were valid because it was normal to experience such feelings. The most crucial lesson I have learned about emotional intelligence shows how it would have assisted you during your challenging times. Your ability to recognize emotions and understand their causes and express them effectively would have helped you control stress and improve your communication skills with others (Goleman, 1995).

I wish I had developed resilience as a fundamental life skill during my earlier years. The ability to adapt to challenges and learn from them while recovering from obstacles defines resilience according to Luthar et al. (2000). Your ability to face obstacles with confidence and reduced self-doubt would have developed through resilience training. Small actions such as taking emotional reflection time to emotional development and resilience growth. The combination of emotional intelligence development with resilience training would have provided you rather than any form of weakness. The process of sharing your problems with others while building supportive bonds leads and seeking help and creating reachable targets would have produced substantial effects.

Seeking assistance demonstrates your inner strength with enhanced abilities to deal with uncertainty and stress while maintaining your well-being.

The skills you learn today will serve you throughout your entire life. Your practice of these skills will lead you to discover you possess greater self-awareness and inner strength than you ever thought possible.

With care,
Anisa Tahir



Task 6- GANTT Chart 

The Gantt chart shows the essential tasks and deadlines which I need to accomplish to reach my Family Support Worker career objective. The first step of my journey starts with Level 5 coursework which establishes the essential health and social care knowledge and competencies. I will participate in workshops during Level 5 to learn professional skills including safeguarding and child welfare and effective communication methods. The completion of Level 5 coursework will lead me to Level 6 coursework which will develop my skills before I start practical work experience. Work experience acquisition stands as a critical requirement because it enables me to link academic learning with professional practice while building my skills and making myself more attractive to potential employers. I will develop a professional CV and cover letter which match the requirements of family support positions. The next steps involve job application and interview preparation to showcase my abilities to potential employers. The Gantt chart enables me to track my development while handling task relationships and guarantees that I meet essential deadlines including job applications and employment acquisition. A structured approach through this plan will help me achieve my career objective with higher success rates.

	Task
	Start Date
	End Date
	Duration
	Dependencies

	Task 1: Complete Level 5 Coursework __________________________
	Jan 2024
	Dec
2024
	12
Months
	None 

	Task 2: Attend Relevant Workshops 
(e.g., safeguarding, child welfare __________________________
	Apr
2024
	Nov
2025
	20
Months 
	None 

	Task 3: Complete Level 6 Coursework

	Jan
2025
	Dec
2025
	12
Months 
	Level 5 Coursework Passed

	Task 4: Gain Work Experience (6 months) _________________________
	Jul
2025
	Dec
2025
	6
Months 
	Level 6 Coursework 

	Task 5: Develop Professional CV & Cover Letter __________________________
	Nov
2025
	Dec 2025
	1
Months 
	Completion of Work Experience

	Task 6: Apply for Jobs 
__________________________
	Jan
2026
	Feb
2026
	2
Months 
	CV & Cover Letter Complete

	Task 7: Prepare for Interviews
	Feb
2026
	Mar
2026
	1
Months 
	Job Applications Submitted

	Task 8: Secure and Start Role
	Apr
2026
	Apr
2026
	1
Day 
	Successful Interviews



Task 7- Making Changes- Report
Introduction
The care home manager position requires me to suggest digital care planning software adoption as a replacement for current paper-based documentation systems. The new system will deliver better efficiency and accuracy in resident care record management and improved staff communication and regulatory compliance.
Planning the Change
The first step of Lewin’s Change Theory (1947) requires us to “unfreeze” through staff education about paper record problems that include delayed updates and potential mistakes. The “change” phase of the process includes software training and testing with one unit before implementing it across all areas. The “refreeze” stage of the process requires organizations to establish the new system through policy implementation and operational integration. Staff participation during planning stages combined with continuous support will boost their commitment to the new system.
Skills Required
The successful implementation of this change requires me to demonstrate strong communication abilities together with leadership competencies and effective time management skills. The process requires me to present clear advantages to staff members while leading them and handling resources and conflict resolution. (Kotter, 2012).
Barriers and Solutions
The implementation of digital care planning faces three main obstacles which include staff opposition and insufficient digital skills and high technology expenses. Staff participation in decision-making processes combined with resident-focused benefit explanations will help decrease staff resistance. The training program will handle digital literacy problems while the step-by-step system deployment will help control financial expenses. The system will maintain continuous feedback sessions to handle resident concerns in a timely manner. (Burnes, 2017).
Conclusion
Digital care planning systems will bring modernization to record management while delivering enhanced patient care quality and regulatory standards compliance. The successful implementation of this change requires proper planning and skilled leadership together with active barrier management.

Task 8- Self-Reflection 

Description
The most important learning experience from this module involved making a Gantt chart to establish my career path as a Family Support Worker. The task proved difficult at first because I lacked experience with this planning method.
Feelings
The initial stage brought me uncertainty together with a sense of being overwhelmed by the amount of detail needed. The chart provided me with a structured path to reach my future targets which motivated me to continue working toward my goals.
Evaluation
I successfully divided my long-term targets into smaller workable steps which proved to be the most successful part of this task. The process showed me that dedicated planning enables me to reach my career targets. The plan needed more detailed time-based targets and specific achievement markers to reach realistic levels of accomplishment.
Analysis
The experience demonstrated my organizational abilities and determination yet exposed my limited experience with planning tools. The Gibbs Reflective Cycle (1988) helped me understand how reflection helps me enhance both my academic understanding and professional growth. The practice of reflection stands as a fundamental element for health and social care professionals because it enables personal development and enhances professional competence (Bulman & Schutz, 2013).
Conclusion
Reflection serves as a vital tool which helps people discover their existing competencies and identify professional development needs. The structured approach in this assignment showed me how organization helps decrease uncertainty while building self-assurance.
Action Plan
I will use reflective models consistently to track my advancement while mastering planning tools for future use. This approach will help me develop into a Family Support Worker who demonstrates reflective abilities and resilience.
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Career
Examples:
Tutor, placement supervisor, careers advisor


Community

Examples:
Volunteering group, local family centre, church


Social

Examples:
Friends from university, course peers


Support

Examples:
Parents, siblings, close friends
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Be Mindful Talk about It!

Mindfulness means -
noticing what is happening Howiate youfeeltng
today? Whether it's a good
right now. What can you :
or a not-so-good feeling, take

see? What can you hear? How

does your body feel? What

are you thinking? Take
time throughout the
day to notice what

is happening in the

moment.

time to tell someone close to
you. It isn't always easy
to describe how you

) feel but it can help to
talk about it.

We Are
All Unique
Remember — you are
one of a kind. No one in

Healthy Body,
Healthy Mind
Physical activity, getting
enough rest and eating
a balanced diet all help
to keep your mind healthy
as well as your body.

f of three things that
make you special.

Ask for Help
We don’t have to
feel happy all the
time. It's ok to feel sad.
If you ever need someone
to talk to, tell a trusted
adult like your parent or
carer, or grown-up at
school.

Make Time
for Fun

Playing and

spending time doing

hobbies you really enjoy is

a great way to keep your
‘mind healthy and

happy!
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