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Introduction

Mrs. Thompson who is the central point of the case study, 84-year-old recently discharged after pneumonia that lives alone while receiving in-home support. Has mild dementia causing her to missed medication, worsening her confusion. The issue was recorded, and a request was made for a medication review. She was found dressed inappropriately for the cold weather, raising safety concerns. Now, the case is under review. This assignment examines three essential aspects of professional practice in health and social care such as the importance of effective communication with service users and families, followed by the importance of good administrative skills including record-keeping along with utilising key legislation, and finally, the importance of working collaboratively, explain how effective collaboration is encouraged as well as discuss strategies to address challenges between multiagency workinh

Importance of Effective Communication 

Communication is one of the most essential tools within healthcare setting. Most importantly, effective communication is the foundation of quality healthcare. Healthcare professionals in their daily job must communicate with service user as well as their family. Communication between both parties should not create misunderstanding, confusion, assumption,  judgement, and barrier. Therefore, communication must be effective for the sake of the healthcare members, and above all, the service users. There are ways to communicate effectively, one of them is ‘Knowing the client as an individual. Clients apprecitae healthcare workers recognising their individuality and the unique way wherein each person experiences a condition and its influence on their life.’ (National Institute for Health and Care Excellence, 2021, p. 7). Acknowledging service users’ unique needs, preferences, experinces, as well as communicating that fits who they are in order for care plans to be tailored to what works for them. For instance, Mrs. Thompson is an 84 years old woman who has dementia, it must be challending to communicate with her. Under the Equality Act 2010, Mrs. Thompson falls into protected characteristic specifically disability. ‘Individuals is disabled under the Equality Act 2010 if they have a physical or mental impairment that has a ‘substantial’ and ‘long-term’ negative impact on their ability to do day-to-day activities.’ (Government UK, n.d.). Healthcare staff must make reasonable adjustments, such as using simple language, repeating information, and involving her family to support her communication and decision making as her condition made her missed medication and unable to recognise proper clothing for cold weather which is a simple task but due to her mild dementia that challenged her cognitive and threatens her safety. As a result, Mrs. Thompson family should be involved in decision-making when her conditon affects her capacity and healthcare staff must communicate her family, keeping them informed and providing updates. This ensures communication remains person-centred and meet the standard of care Mrs. Thompson needs and deserves. One significant legislation is Mental Health Capacity Act 2005 which ‘designed to protect and empower people who may lack capacity to make their own decisions about their care and treatment.’ (National Institute for Health and Care Excellence, 2018, p. 34). Additionally, there are other ways to effective communication. First, is through active listening, involves presence of mind and full engagement during communication. Next is non-verbal communication such as gestures, facial cues, and intonation as they speaks more than words that must go along with verbal messages. Followed by feedback and understanding that test comprehension through questions or summaries that prevent misunderstandings and assuring shared meaning. Another one is clarity and accuracy, communication should be understand easily by making it simple, precise and free from jargons. At last, adaptability which need adjustments in communication manner to meet and match cognitive needs that guarentee inclusivity and equity. Ultimately, one of Berlo’s model of communication is Receiver which emphasis how communication must be adapted to the clients’ intellectual capacity, background, and personal needs, and ensuring the information is understood as intended which is also necessary when communicationg effectively with individuals like Mrs. Thompson who have dementia and to the family who may not fully aware. 




Importance of Good Administrative Skills  

Good administration is crucial in healthcare setting as they support effective record-keeping, confidentiality, and adherence to legal obligation. In the case of Mrs Thompson, possessing good administrative skills are important for maintaining accurate record, coordinate communication, and secure compliance with her safeguarding and medication routine. Effective administration promotes continuous care and protects the likes of Mrs. Thompson. A two-day missed in medication was recorded that heightened her confusion along with a separate incident where she was found outside with inappropriate clothing in a cold weather. In addition, it reached the local council but it is a legal duty under the Care Act 2014, ‘ensure people acces support is provided to prevent care needs from worsening, get relevant advice to make significant decision about care and support, and multiple high-standard provision, appropriate services options.’ (Government UK, 2016). As Mrs. Thompson medication was recorded, a medication review has been requested, its purpose is to check whether her medication is still safe and effective for her condition as she missed doses and was confuse indicating her current medication plan may not be appropriate. The review ensures updated prescriptions, identify risk like any side effects that may worsen her condition, and improve safety given her cognitive changes. 
This accurate documentation and incident reporting triggers local authority review, however, it is for Mrs. Thompson welfare and wellbeing. Significantly, it is in accordance with legislation such as Data Protection Act 2018. As per Government UK (n.d.), ‘anyone responsible for using personal data must make sure the information: used fairly, lawfully, and transparently.’ Must collect and use personal data in a way that is honest, legal, and open. People should know why their data is being used, how, and by whom. In addition, ‘used for specified, explicit purposes.’ Data must be used for the exact reason it was collected. Information collected must not be used for another purpose. Moreover, ‘accurate and kept up to date,’ must ensure data is correct and update it when needed as incorrect and outdated information can cause harm especially in healthcare setting. Notably, under General Data Protection Regulation, ‘grant individuals’ rights to be informed, to access, to restrict processing, to object, , to portability, to erasure, to rectification, and rights related to automated decision making and profiling’ (GDPR Advisor, n.d.) 
The GDPR gives people control over their data and make them empowered. Meanwhile, Data Protection Act legally binds organisation to strict legal duties to protect personal data. Furthermore, there are several policies that are common in healthcare setting. In line with Care Cubed (2026), one of them is ‘Clinical Government and Risk Assessment include evidenced-based care, management and staffing, patient and carer participation, training and education, addressing risk, and clinical review.’ This policy is upheld by healthcare professionals and organisation to improve the quality of patient care and maintain high professional standards consistently. 



Importance of Working Collaboratively

Working collectively among multiagency serve as an intermediary that facilitates effective administration and communication. Effective collaborative work is only possible when supported by strong administrative system and clear communication. ‘Collaboration occurs when two or more individuals or organizations cooperate to achieve a common goal.’ (Kivak, 2020). In Mrs. Thompson case, general practitioner, community nurse, domiciliary care workers, and even local authorities must work together as they have a collective aim and that is to provide high-quality care for an 85-year old woman with dementia. As Mrs. Thompson case is under review by local council, they must work with people in healthcare environment. In accordance with Care Act 2014, which ‘aid to improve people’s autonomy and wellbeing, local authorities must provide and coordinate services, and they should work alongside agencies, like the NHS, to assess on local service needs.’ (Government UK, 2016). 
These multidisciplinary team must work collaboratively in a way that they communicate and understand each other without creating assumption, judgment, misunderstanding, and communication barriers. Additionally, for role transparency, GP must provide medical treatment, community nurse provides medical care, domiciliary care workers assist with daily tasks, and local council arranges appropriate care services. To nurture collaboration there should be discipline, competency, attitude, and knowledge combined. Firstly, ‘upholding values and ethics, workers from health profession should complt to typical professional values and high standards including conduct, integrity, and quality of care.’ (Kivak, 2020). Multiagency must show strong values, behave professionally, and follow shared standard so they can work collectively to provide honest, reliable, and high-quality care. Next, ‘ability to overcome personal differences, diversity should be percieved as a strength as it can bring diverse views, foster innovation and problem solving and may lead to outstanding outcomes. The key is to have a common goal.’ (Bosch and Mansell, 2017, pp. 177-178). Working in a multidisciplinary team contribute varied insights that improve decision-making, problem-solving, and healthcare outcomes, however, it is only effective if the team maintains a unified purpose and a shared understanding to make collaboration effective in the interest of delivering person-centered care. 
Regarding challenges of multiagency working, although one of the benefits of collaborative agency is improvement in safeguarding and care outcomes, there are challenges to beware of. To begin with, ‘communication barriers, industry jargon, insufficient clarity or assumptions can result to misinterprets or delays’. Next point, ‘clear duties, workers may not always be apparent on who is responsible, which can result to unmet needs.’ Lastly, ‘details sharing concerns, knowing when and how to share lawfully and responsibly can be complicated, especially dealing with sensitive personal data and concerns of confidentiality.’ (Petty, 2025). These challenges can be effectively address through structured communication including encourage active listening as well as open feedback, establish clear role allocation, and compliance to UK data protection legislation such as GDPR, Data Protection Act 2018, and organizational policies as well as legislation related to healthcare like Mental Capacity Act 2005 and Care Act 2014. Most importantly, these strategies strengthen collaboration and support health and wellbeing improvements. 

Conclusion 

The assignment has shown how to communication effectively with service user and family specifically knowing their individuality as well as active listening, non-verbal communication, and adaptability alongside pointing out healthcare legislations particularly the Care Act 2014, the Mental Capacity Act 2005, and, in some way, the Equality Act 2010. It emphasised good administrative skills by acknowledging important legislations and policies namely General Data Protection Regulation, Data Protection Act 2018, and Clinical Government and Risk Assessment. It also highlights importance of working collaboratively among multiagencies such as general practitioner, community nurse, domiciliary care workers, and local authorities who must have strong administration skills and clear communication along with precision in their respective roles in Mrs. Thompson case. Overall, effective communication, good administration, impactful collaboration contributes to positive health and wellbeing outcomes. 
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