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A reflexive account of a client presented at supervision
	Bereavement is a trauma that can have a devastating effect on an individual. Within this account, a client will be presented to a Counsellor’s Supervisor to assess practice efficacy and how that practitioner responds to specific challenges presented by the client. These challenges will include sensitive disclosures of abuse and coping with the loss of a parent, with boundary challenges becoming a primary concern. This is where supervision is discussed, utilising this resource to gain professional guidance on how to manage a number of challenging issues. More importantly, to ensure that no element of harm is caused to the client and how, after seeing a Supervisor, the Counsellor responds in implementing strategies discussed in supervision.
	Part of this process is the professional and personal tool of reflective practice. There will be a discussion surrounding the methods of reflection employed by the Counsellor and how this self-analysis impacted upon outcomes for the client. Furthermore, the conclusions of supervisory input with the client, combined with reflection, will lead the Counsellor to detail what could have been done to a higher standard. This will evidence the vital nature of supervision and how this has encouraged the Counsellor to engage in a process that draws some potentially uncomfortable conclusions.
	In accordance with best practice, it is essential that supervision is accessed by practitioners, concurrently with counselling delivery (British Association for Counselling and Psychotherapy, 2018; National Counselling Society, 2019). In respect to the client demonstrated in this essay, the name and age has been altered to protect the client’s right to anonymity and confidentiality. It is also stated that the client was counselled within Cruse Bereavement Care. 
Supervision is highly valued across counselling and other professions (Ayres, Clarke and Large, 2015), such as Educational Psychology, to promote efficacious practice and outcomes. As one objective is to more deeply explore the personal and professional selves (Wedlock and Turner, 2017) it is evident that the Counsellor is required to view open-mindedness as virtuous, for development to truly begin (Spiegel, 2017).
	Initially, the client, who will be referred to using the pseudonym of Rosie, presented the primary issue of maternal parental loss. Rosie is 22, a single, homosexual woman with no children and struggling with the emotional consequences of bereavement. Additionally, the client worked around the dialogue of grief before disclosing experience of multiple forms of abuse. The types of abuse disclosed included psychological and sexual so subsequently, Rosie appeared unaware of challenges surrounding boundaries. This issue was encapsulated by not properly acknowledging the five-minute protocol towards the end of a session. This went to greater depth as the session was completed ten minutes after the counselling hour. It took another twenty minutes of dialogue outside the counselling room before the client left the building. The interaction was completed with Rosie stating a bar of chocolate and packet of crisps would be bought for both parties for the next session. That remark was deemed to initially be a humorous quip. 
	In terms of obtaining advice, guidance and ethical decision-making regarding Rosie, the requirement of meeting regularly with a qualified, experienced and competent Supervisor has been fulfilled. This Supervisor practices using the Hawkins and Shohet Model of supervision, whilst also utilising Johns Model of Structured Reflection (MSR). The Hawkins and Shohet Model encourages a nurturing, yet challenging, analysis of both the therapeutic and supervisory relationships, which hones in on the supervisory process (Darongkamas, John and Walker, 2014). However, doubts have been raised regarding the model and a lack of reflexive process to help monitor the efficacy of the supervisory relationship. Further to this, it could be argued that the MSR does give scope for reflection and growth without allowing reflective practice to reach significant depth of feelings. These methods were used to help the Counsellor challenge thought process and develop self-awareness (Wedlock and Turner, 2017).
	According to research, grief does not follow a linear and progressional path to resolution (Arizmendi and O’Connor, 2015). Hence, the Supervisor advised utilisation of the Dual Process Model of Coping with Bereavement (DPM), as Rosie appeared to be oscillating between loss and restorative orientation (Stroebe and Schut, 2010). However, as Stroebe and Schut are the devisors of the DPM, there is positive bias present of the constructed analysis. Furthermore, it has taken a long time for the overload of life and emotions to be acknowledged within the DPM (Stroebe and Schut, 2016). Alongside theory, the Counsellor is encouraged to maintain demonstration of the core conditions, to facilitate the client’s self-actualisation process (Crisp, 2011). Thus, though theory is pertinent, it is required to work simultaneously with inter-personal skills to fully help the client, which will be beneficial for abuse work.
	After discussing a disclosure of historic sexual abuse with the Supervisor, it is pertinent to state that the Counsellor sensitively enquired if Rosie or anyone else was at risk, which was deemed not to be the case, after sensitive probing. Firstly, the supervisor provided knowledge by linking increased attachment anxiety as the result of the abuse (Meyer et al. 2017), to Rosie’s parental bereavement. Secondly, the supervisor referred to the Counsellor’s challenge with Rosie’s boundaries and stated that this can occur in clients who have experienced sexual abuse. To surmise, the supervisor has acknowledged the Counsellor’s calmness and use of core conditions in the initial session, whilst being satisfied that safeguarding protocol was adhered to. Furthermore, being able to sit in Rosie’s pain and holding the space concurrently was stated as being positive. Contrastingly, the supervisor stated that the Counsellor was required to have more robust boundaries in place. Thus, to ensure that once the counselling room is exited, no more sensitive subjects were to be spoken of by Rosie.
	This feedback was paramount in the important and necessary reflection and self-analysis (Rosin, 2015) which transpired after the supervisory session. By utilising a Five Core Concepts of Reflection Model, there was scope to funnel down personal thought processes, whilst looking at what required intrinsic change and how that would be applied (Nguyen et al. 2014) to benefit Rosie. However, this model may not encourage exploration of feelings to a significant enough depth. Moreover, by using Schön’s model of reflection, this has aided self-analysis in terms of uncertainty (Attar, Shahabi and Amlashi, 2016) specifically regarding boundaries with Rosie.
	After discussing the boundary issue with the Supervisor, upon reflection, it became clear that the remark regarding crisps and chocolate may not have been a humerous quip. Hence, a strategy was formed with the supervisor to manage the situation without harming Rosie or the therapeutic alliance. The Counsellor would take the initial offering of crisps and chocolate but would then sensitively state that having the opportunity to be invited into Rosie’s life was enough of a privilege and though thoughtful, nothing else could be taken in future due to Cruse Bereavement Care Policy. Furthermore, if Rosie wanted to pledge a gift, the donation envelope would be suggested. However, this was not the only aspect of the client to ponder.
	As Rosie is a gay woman, it is imperative that no discriminatory or unfair treatment occurs as a result of having a protected characteristic (Human Rights Act 1998; Equality Act 2010). Given the multicultural and diverse nature of clients (Collins, Arthur and Wong-Wylie, 2010), it is imperative that ethics are scrutinised within reflective practice, which this experience with Rosie helped to further solidify. Further scrutiny has occurred from Rosie directly enquiring about the Counsellor’s experience of bereavement. It was deemed appropriate to disclose personal parental loss so that Rosie could be reassured that the Counsellor has an understanding of bereavement. However, any disclosure must occur with significant benefit to the client, whilst remaining mindful of not transgressing boundaries (Audet, 2011) or disclosing with maleficent intent (British Association for Counselling and Psychotherapy, 2018; National Counselling Society, 2019). All the above concerns were present prior to session two with Rosie.
	The implementation of reflective practice and supervisory guidance were at the forefront of session two when Rosie arrived. Although no chocolate, Rosie offered a packet of crisps, which was accepted with the intention of reaffirming boundaries upon resumption of therapy. This did not happen as Rosie went immediately into a dialogue and by this point, it would not have been appropriate to interrupt a poignant narrative. By continuing to be empathic, the continuation of appreciating Rosie’s experiences remained in the therapeutic space (Palmer, 2018) whilst maintaining awareness of not unduly sympathising, which could be potentially negative for Rosie (Clark, 2010). In terms of the packet of crisps, this issue was resolved by Rosie stating that the second session was to be the last. After internal deliberation, it was deemed not to be in Rosie’s best interests to discuss this, as a positive grief outcome had been reached through therapy and the Counsellor did not want to fragment that. It needs to be stated that if Rosie had returned for a third session, the boundaries would have been reaffirmed at the end of session two.
	Upon further reflection and supervisory guidance, it has become clear that there are areas for further development as a consequence of the two sessions with Rosie. Firstly, there is scope to increase and solidify boundary lines within the therapeutic relationship, to enable the client to understand relational limitations better. Secondly, practitioner confidence requires further development as this, coinciding with inexperience, may have been factors surrounding the boundary challenges. Thirdly, in order to respect a client in relational totality, it is imperative that boundary challenges are identified more efficiently. This is to ensure that no further clients are talking about personal issues within the building after the session had concluded. However, it is worth stating that the space was held competently, with warmth and the core conditions remaining in place, with some challenging topics being discussed. As reflection and supervision are continual processes, these will continue to develop both the personal and professional selves.
	In conclusion, quality supervision is an integral and essential process which monitors the standards and efficacy of a Counsellor’s practice and ethical code. Meeting with a Supervisor who is qualified and works within supervision and reflective theories is also essential. In this specific case with Rosie, the supervisory relationship enabled the Counsellor in question to raise concerns and queries regarding various dilemmas in therapy with the client. Moreover, being able to raise concerns about how to manage sexual abuse and boundaries demonstrated the quality of the relationship between Supervisor and Counsellor. Furthermore, being encouraged to independently reflect and self-analyse as to why these facets of therapy were challenging enabled an uncomfortable, yet necessary process of reflection to occur.
	By engaging in reflective practice, the Counsellor has acknowledged that by not having enough confidence to clarify boundaries, the sessions became too fluid, leading to a time boundary being transgressed. Most uncomfortably, this has allowed the Counsellor to conclude that although unintentional, not enough respect was given to Rosie in this regard. Contrastingly, warmth and the core conditions were present throughout both sessions, which the Supervisor acknowledged, enabling sensitive disclosures to occur and for Rosie to return for a second and concluding session. Finally, supervision has enabled the Counsellor to be reassured by many of the skills displayed, during therapy with Rosie. This process has also been a reminder that counselling can be a humbling profession which continually reminds practitioners to put the client first.
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