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Introduction

     Professional career development skills are very important in all industries, required soft skill for all professions. It is the continuous process of acquiring new knowledge and skills that relate to your profession, your job responsibilities, or your work environment. It is a key role in maintaining trained, informed, and motivated people. For me professional career development is very important because, conform self-awareness, I am a very ambitious person and aware of my strengths like careful, thorough and methodical, a good listener to others and assimilating information, rarely jump to conclusions, rational and objective, disciplined approach but I also of my weaknesses like intolerant of anything subjective or intuitive, low tolerance for uncertainty, disorder and ambiguity, tendency to be too cautious and not take enough risks. I find my strengths above my weaknesses and hope improve both in the future because always in my career, I want to do more and go higher.
     ‘It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated. 
And it is generalisations that allow new situations to be tackled effectively.’
(Gibbs, 1988)
     I am currently a student at University of Wales Trinity Saint David studying level 4 Certificate in Higher Education Skills for the Workplace, already I am finding it very interesting and on target with what I want to pursue in the future as my career of nurse assistant. I am currently work full time in a nursing home as a care assistant and I showed my interest to my manager become a nurse assistant.

Findings

     In order to become a nurse assistant I have attended and successfully completed all courses provided from company  and showed my interest for any future course which help me in my career of nurse assistant, I am going to finish this course and get the diploma in Higher Education Skills for the Workplace finding it very useful for my goal. I will measure my progress by the end of this course attending every class. 
     Working as a care assistant in a nursing home means basically at the start of the day the patients were to be given breakfast, each of them were helped to the toilet and made comfortable for the rest of the day. At all times the patients were with a qualified member of staff to help them. The patients had the opportunity to spend time in their bed or in the day room depending on how mobile they are. As I met the patients and they day progressed I came to learn of some of their illnesses and their disabilities including their personalities. Senile dementia was something I had confronted because most of the patients have a deterioration of the brain, which causes them to be unpredictable and act irrationally. I found some of the dementia patients quite funny, but I was not laughing at them, I was laughing with them. Of course some of the dementia patients were quite frightening as their illness can cause them to be quite aggressive which in turn means you have to be aware at all times that they can be violent and could possibly hurt you. 
     As my time progressed at the nursing home, so did my capabilities I grew more confident in the tasks I was being asked to perform. I was beginning to feel part of the team. Getting to know my work mates on a daily basis made me feel that any problems I would be facing with the patients would be quickly diminished by simply asking for help on anything I was not sure of. As a care assistant I help patients with the bathing, dressing, feeding and aiding them with their toilet needs. Although the patients were old not all of them were ill, therefore they needed exercise and showing them exercise videos where we all joined in. This made it a fun time for them, thus making their day much more bearable and days are passing quickly in the workplace as the patients kept me busy. They all had different and special needs. Some just wanted someone to talk to and some needed constant care as they were bedridden and could not be left alone for very long, due to their medication needs and respiratory problems.
     In my current job I have learned that old people are not just those invisible people that you not see in the streets or on the public transport because I never paid attention to them. I always saw them as moaning lecturing people who were a nuisance. It took a while for me to get to know these people and realise that they were once teenagers like me and probably never expected to be in a nursing home because, like me, thought they would always be healthy in body and mind. We never know what life is going to deal us and we should always be aware that what we do in our lives today and tomorrow will have its consequences in later life. The people I came to know in the nursing home should be looked after to the best of everyone ability, as they were once a great contribution to society. Being made comfortable in their twilight years should reward them.
     Starting studying to University of Wales Trinity Saint David for a level 4 Certificate in Higher Education is for me a big step in my progress to development my professional career. I have learned already a lot of useful things about me which I know they are going to help me in my progress finishing this course and special in my future career. I know now about me conform to VARK I have a strong preference for learning by Reading and Writing. I found that useful and I am sure I can absorb more information easily in the future. I have discovered my learning styles which is Reflector/Theorist finding myself as a good listener, able to stand back from events and observe, think before acting, assimilate before commencing. I know not all of this attributes are strengths, some of them can be weaknesses, but what I learned from my experience in life is sometime you can use your weakness as a strength. 
     Some learning influences may have barriers that will affect each individual in some way. One influence may be friends, friends may influence you in a positive way such as; motivating you, helping you with your work, the way you act (in class), being positive you can do things, and also sharing your learning experience with you. However the influence of friends does have some negatives such as; not allowing you to do/complete work, making you go out with them (e.g. to a party on the weekend), making you lazy, not allowing you to reach the deadline of assignments and also friends can shape your behaviour in a learning environment. 
     Another influence may be social networking sites; websites such as Facebook and Twitter by choice have overtaken many young people lives so they have again both positive and negative effects. Some individuals use slang consistently through facebook and also texting, this will have a negative effect on their learning process as they may find it harder to understand correct grammar so therefore delaying there learning process. Social networking may also have a positive influence in our learning process because it changes the way we communicate with other and speak. For example, there are people who cannot communicate face to face, so they find it easy to communicate on social network.
     Another influence may be the internet and search engine sites such as Google, they have a positive influence on our learning process as they can search information very quickly which develops our knowledge and increases our learning process. However, internet may hinder our learning process as we may be less creative and too dependent on the internet for knowledge and ideas rather than for example, reading a book.
     One very big influence on my own personal learning process is my parents, from a young age both my parents encouraged me to read books and allowed me to be creative and independent. This has excelled my learning process as they were able to teach me the skills I needed for my school life from anything such as learning right from wrong, how the tie my shoe laces to even not to play around with fire. They have taught me valuable life lessons as appropriate ages which I fully understood. My teachers were then able to reiterate what skills my parents had already taught me and combine this with my own conscience and knowledge.
     Nurse assistant is a very challenging and demanding career, but I hope to feel the rewards and have self-belief that I am ready to get upon on this career. I am already working as a care assistant and I know I am able to help and take care of people, becoming a nurse assistant would allow me to complete this ambition. Nurse assistant is a career for dedicated, reliable, trusting people who are able to develop relationships with patients quickly. I have these skills and I genuinely want to make a difference to people, to assist them and their families through difficult times when they are at their most vulnerable. The role of nursing is changing as nurse assistants are far more involved in the welfare of patients and this is placing more responsibility on nurse assistants. I am confident of embracing this challenge and to take advantage of these changes and opportunities and use them to further my career. 

     In the health and social care sector, each worker individual personal learning development can benefit many people as their influence has a huge effect on the care they are providing. For example, a nurse assistant needs to have learnt and developed fantastic communication skills for this is essential with working with families and patients that display being venerable and need that help and support they look for within nurse assistants. This will benefit others as nurse assistants may be dealing with patients with communication barriers such as visual or hearing impairment making communication harder. It is very important for nurse assistants to understand these communication barriers during work in the health and social care sector before they can then excel their own learning/ working processes.
     Nurse assistants need to obtain good organisation skills in order to develop and work with patients that depend on the nurse, nurse assistant or care assistant. Being organised is very important in personal learning and development as it shows how easy to make mistakes should be kept to a minimum as this could be fatal, an example of this is a nurse assistant in a busy ward delivery patients with their daily medication, if the nurse assistant is disorganised, this increases the possibility of that nurse assistant making a mistake with medication with the impact being fatal (giving a patient the wrong medication). Personal learning and development in health and social care is very important as what they learn does have either a positive or negative effect for anyone working alongside that nurse assistant. Being a nurse assistant is a demanding job and does require the ability to adapt their learning process to each different situation in order to develop their knowledge positively in health and social care.
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