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TASK 1 
                    
                                         Wesa   Bettencourt Delgado
                                            07778 015808
                                      Wesadelgado74@gmail.com
                                      
Personal profile 
I am currently studying a Health and Social care certificate at University of Wales Trinity Saint David and seeking a part-time role within health Carer- Residential Care Home
 environment. I am confident, helpful, and hardworking and I also have excellent attendance and punctuality. I am available for an immediate start.
Education
October 2025- August 2026
Heath and social care level 4 - University of Wales trinity saint David. 
September 2024- June 2025 
BTEC Level 1 Health and Social care -Midkent college. Gillingham      pass
September 2023- June 2024                                                                                                                                                                    
ESOL English Level1- Midkent college   pass
September 2023 -June 2024 
Functional Skills Level 1 Maths
Midkent college, Gillingham 
September 2022- June 2023
ESOL English Entry Level 3 – Midkent College, Gillingham pass 
September 2022 – Jun 2023
Functional Skills Maths Entry Level 3 – Midkent college, Gillingham pass

Working experience
I completed a tree-week internship at Abbey Court School, caring for with autism. (May 
2025)
I had sign language   lessons  
                                                                                                                                                   
Skills  
. Caring and kind with a calm and patient manner 
. Good attention to detail  
. Bilingual- English and Portuguese
. Good interpersonal skills- able to get on well with people from all backgrounds.
. Adaptable and able to fit in well in the working environment.
. Good IT skills including Microsoft Word, Excel, and Office.
 My achievement is be graduated and one day   works at health and social care setting.
Hobbies and Interests
I enjoy spending time with my friends and family, and I also like listening to a wide range of music. I often help to look after my siblings and this has given me good skills in communicating with others, being responsible and organised. Also managing my time and always keeping my siblings safe.
 

References available on request





























Task 2

  Personal Statement in residential care 
 
   I am applying for the position of Care Assistant within a residential care home because I am passionate about supporting vulnerable adults to live with dignity, respect, and independence. My main career aim is to build a long-term career in the health and social care sector, where I can make a real difference to people’s quality of life while continuing to develop my professional skills and knowledge.

 I am currently studying towards a bachelor’s degree in health and social care, where I am gaining a strong understanding of the core values of the sector, including person- centred care, safeguarding, confidentiality, and promoting wellbeing. Through my studies I am learning about the physical, emotional, and social needs of individuals across the lifespan, and about the importance of effective communication, teamwork, and professional conduct. I am committed to further training, including completing my Care Certificate, to ensure I provide the highest standard of care.

I have also gained valuable practical experience through a work experience placement at a school for children with autism. During this placement I supported children with different needs, helping them with daily activities, communication, and social interaction. I learned the importance of patience, consistency, and adapting my approach to meet each child’s individual needs. Working with children with autism taught me how to remain calm, use clear and positive communication, and create a safe and supportive environment. This experience strengthened my understanding of how to respect individual differences and promote independence, and it confirmed my commitment to working in care.

My personal strengths make me well suited to working in a residential care home. I am a compassionate, patient, and reliable person who naturally connects with others.
I understand that many residents may feel lonely, anxious, or unsettled, and I believe in the importance of building trusting relationships to help them feel safe and valued. I am a good listener and respect each other person’s individuality, choices, and cultural background. I am also resilient and able to stay calm under pressure, which I know is important when supporting people with complex needs or during challenging situations.
  
In terms of professional skills, I have developed strong communication skills that allow me to interact effectively with residents, families, and colleagues. I understand the importance of clear record-keeping, following care plans, and maintaining confidentiality in line with GDPR and CQC standards. I am physically capable of supporting with mobility, personal care, and daily activities, and I am confident in following health and safety procedures, including infection control and manual handling. I work well as part of a team, but I am also able to use my own initiative and take responsibility for my duties. My organisational skills mean I can prioritise tasks and manage my time effectively in a busy care environment.

I am particularly drawn to working in a residential care home, because I value the opportunity to support people in a home from- home environment. I a agree that every individual deserves to be treated with respect and to have their voice heard. Whether I am assisting with personal care, supporting with meal or dressing, engaging residents in activities, or simply spending time talking and providing companionship, my goal is to promote independence and improve wellbeing.
   
And I would bring to your care home a positive attitude, a strong work ethic, and genuine desire to learn and grow within the role. I am committed to upholding the values of your organisation and to contributing to safe, caring and supportive environment for all residents. I look forward to the opportunity to discuss how my skills, experiences and motivations align with needs of your team.

     


 

 










 












Task 3 
A) The SWOT analysis is important because allows me to identify my Strengths and weaknesses, as well as consider opportunities and treats when applying for the role of Care Assistant in the health and social care sector.  This method helps professionals in the field conduct a self-assessment and plan their professional growth, taking into account internal and external organizational factors that may impact their work.
Strengths: A Key strength is my ability to communicate effectively and empathically. I know how to listen to service users and respond calmly and respectfully, which helps build a relationship of trust. My reliability and punctuality, combined with commitment to providing personalized care, make me a trustworthy professional in the health and social care sector – an environment characterised by rapidly changing needs. I work well in team and I am flexible. I also possess a willingness to learn and a commitment to following guidelines and policies that promote the safety and protection of individuals in the workplace.
Weakness: A significant weakness is a lack of confidence when I have to speak with someone new, and when dealing with service users who are agitated and displaying aggressive behavior. I take a long time to complete tasks due to my perfectionist nature, which affects my time management when I need to prioritize multiple activities simultaneously.
Opportunities: There are many opportunities available in health and social care. I have the opportunity to continue study for Degree in Health in Social Care at university, which will help me gain deeper knowledge in theory, research and leadership in the sector. I can also complete mandatory training in safeguarding, first aid, and moving and handling. Working in different care settings will allow me to gain a wide range of experience. There is also the opportunity to progress into senior care roles or specialist areas such as mental health or elderly care.
Shadowing experienced colleagues will help me to develop new skills and prepare me for university- level study.
Threats: Some threats include the high level of stress and emotional demands of the job, which can lead to burnout if not managed properly. Staff Shortage in the sector can also increase workload. Changes in government policies and funding can affect job security. Another threat is the risk of making mistakes due to pressure, which could impact on service user safety. To manage these threats, I need to develop resilience, use supervision and seek support when needed.
B) Personal Development plan (PDP)
I think it is important for me to create a Personal Development Plan to prepare myself and make sure that I am able to deliver the required service as a Care Assistant. To complete my analysis, I created a SWOT table and identified the three things I want to achieve for the following two years.
First goal: Improve my confidence and communication in challenging situations:   
I want to attend a course to learn how to manage difficult conversations and behaviors. Also, I will try to observe how my seniors cope with similar cases and reflect on their experience. Over the two years, I will continue developing my communication skills and consult my supervisor about the ways I can improve my behavior in challenging situations. I will seek feedback from the supervisor every three months during our appraisal meetings

The second goad I want to achieve is to be able to manage my work and time effectively
For example, it is essential to be able to do everything at the right time to be able to deliver the required standard of care to all patients. To improve my skills at time and work management, I will attend a training course to learn the best practices. I will create a list of priorities for each day and ask my colleagues and supervisor for advice on how to handle difficult situations and what to prioritize when I have to  deal with multiple tasks. Over the two years, I want to be able to effectively accomplish my daily duties without being pressed for time and stress. I will measure my progress by reviewing my work and seeing if I am able to fulfil my obligations without delays, including completing all paperwork in a timely manner. I will also evaluate my progress by discussing the topic during the appraisal meetings. 
The third: I would like to obtain a Level 4 course, First Year University Diploma
I think it is critical for me to continue educating myself and get a qualification that will help me advance in my career and be more competitive within the health and social care field. To do that, I will make sure to attend all classes, complete all assignments and seek help from my teachers when I need it. I will also dedicate time to studying the material and try to relate it to my work to be able to retain the information. I hope to pass all the tests this year while I am studying for the diploma. The following year, I will be able to apply the knowledge to practice and become more competitive within the field. I will take into consideration the grades I receive, along with the teacher feedback, and reflect on how I can apply the learned material in my work to continue developing my practice further to consider moving on to Level 5.
Overall, I will measure my progress by having regular meetings with my supervisor, getting feedback from the colleagues and the patients, and reflecting on the things I have changed and achieved. By working on these three aspects, I believe I will be able to be more confident and competitive within the health and social care career.

 

                                                                                                                                                                                           





Task 4
For my LCHS4009 Component 1 assessment, I prepared an individual presentation on the topic of teamwork in health and social care. I delivered it in front of my classmates and the teacher.
At first, I felt very nervous about having to speak in front of my classmates. I also faced some difficulties while preparing the presentation. However, once I started speaking, I calmed down a bit, and everything went well in the end.
During the presentation, I discussed the importance of teamwork in healthcare. I realized that, even though the presentation was an individual task, the topic highlighted how communication and peer support are fundamental in the workplace. My main challenge was a lack of confidence in public speaking.
Through this experience, I learned that practice helps reduce anxiety. In the future, I plan to practice my presentation more often before the assessment and use bullet points instead of reading from my notes. This experience helped me develop the confidence and communication skills that are essential for my role as a Care Assistant.
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