	
	
	




Skills for the Workplace
Module Assignment Submission
TERM 1 
Student Name:	Charles Uzor
Student Number:	1809185
Module No:	BMSK 4003
Module Title:	DIGITAL SKILLS AND RESEARCH METHODS
Lecturer:	Mr Balan Kandasmy


Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed.
Attention is drawn to the plagiarism and unfair practice policies of both the University and of ILM.

Table of Contents
Table of Contents	1
Introduction	2
Section 1: Evaluating Morden Technologies	3
Web Based Email:	3
Web Mail Technology Providers:	4
Section 2: Cloud File Storage	6
Cloud File Storage:	6
Advantages of Cloud File Storage:	7
Challenges:	7
Opportunities:	7
Section 3:  Social Media as a Tools for Marketing and Information Gathering and Communication within a Work Place.	8
What is Social Media:	8
Facebook	9
Advantages of Facebook to Business:	9
Disadvantages of Facebook to Business users and Customers:	9
My Social Media Presence:	10
LinkedIn	10
Facebook Profile	10
Twitter	10
References	11





[bookmark: _Toc456901515][bookmark: _Toc533064716]Introduction

The purpose of this document is to evaluate the effectiveness of the use of Morden technology in the work place and investigate the use of social media as marketing and information gathering tool in a work environment. In doing this, it is necessary to explore various types of technology, their uses, and ways they can affect the work place.
This document will look at the use of social media as a tool used to enhance certain business functions and activities, their benefits and pitfalls to an organisation and make recommendation on how social media should be used in a work place.
The term technology can be viewed from many perspectives and can be used in various way when describing a process or processes of an application. Scientist and scholars have defined technology from the perspective of their work and have shown this to mean a process used to improve efficiency, output of work or relationships.
Economist define technology as anything that helps us produce things faster, better or cheaper, anything that allows for people to become more efficient without the need of increase in manpower or investment. (The Economist, n.d.)(www.ecnmy.org) accessed 1/11/2018
Another source see’s technology as that which shapes the way human being interact and build relationships. It is the medium which helps build communication and foster community relation. (Andrew Maund, 2017)
Modern technology are those types of applications used in today’s work environment to facilitate business activities and improve efficiency. Some examples of modern technology tools are;
Internet, wireless technology, web-based Email, cloud computing or file storage, smart phones and tablets, web conferencing applications, mobile Applications, social media applications.
All the above examples are widely used in modern day business environments and have impacted the way businesses operate. This document will evaluate how effective web-based emails and cloud file storage is to a businesses and work environment.
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In order to fully understand web-based email technology, it may be necessary to briefly discuss how and what enables the operation of web-based email technology.
The world wide web or the Internet, provides the technological platform on which web-based email runs. The World-wide-web interface allows for users of web-based email accounts to read and write emails from any location using web browsers with internet connection (http://www.cyberindian.com/web-hosting/article.php?article_id=91, n.d.) accessed1/11/2018
Web based email or webmail is therefore the technology application that allows individual and business to exchange emails over the internet using a web browser and internet connection
[bookmark: _Toc456901517]Examples of Web Based Email Application providers:
Gmail, Hotmail, Yahoo, AOL
Web based email can also be enterprise owned, in this case will be specifically used to communicate within an organisation but can be remotely accessed over the internet with a secured password. Example; uwtsd.ac.uk intranet site.
In a recent employment as a sales representative, my employer used web-mail technology to communicate with all sales staff. Employees where provided with secure login details which allowed them to remotely access their company web-based email accounts from any location. We were able to send and receive daily sales updates and process customers enquires from home using this technology. The use of this technology saved the company considerable costs from using postal and fax machines to communicate with sales teams which was very expensive to run.
Web Based emails has several advantages which can positively impact the work place productivity, one key advantage is the flexibility it offers to work place communication. 
This technology also allows for:
· Users to easily transfer documents as attachments via emails from any location over the internet.
· Email messages do not need to be downloaded and can be viewed and replied to on the browser
· Most web-based emails are free and offer free storage spaces
· Low risk in losing emails or data. Emails will always remain on the account and can be retrieved at any period.
· Organisations that operate a web-based email system, can benefit from the added security of managing their data securely.
Web Based emails although free to most users, has its limitations;
· Users must remain connected to the internet in order to read or work on their emails.
· For commercial web- based email, users often require paid subscriptions
· User often get unwanted marketing or spam emails.
· Storage space can be limited 
· Slow internet connection can lead to reduced productivity as time is lost especially when sending large files.
· Disruption to internet service may cause loss of valuable time to business as business become more and more dependent on the use of webmail technology.
[bookmark: _Toc533064719]Web Mail Technology Providers:
	Options
	Gmail
	Outlook
	Yahoo Mail

	Storage space
	15GB
	10GB
	10GB

	Auto Spam Filter
	yes
	Operating System Based
	Optional Extra

	Mobile Access
	Yes
	yes
	yes

	Video call & Chats
	Yes
	Operating System Based
	No

	Tidy user Interface
	NO
	yes
	NO

	Search Capability
	yes
	yes
	yes

	Auto Message Group
	yes
	Manual
	Manual

	Customised Business use
	Yes
	
Operating system based
	No

	Other system Integration
	yes
	Yes
	No

	
	
	
	


Source: (https://uk.pcmag.com/e-mail/60871/the-best-web-based-email-services, n.d.) accessed 1/11/2018
Gmail offers the best option for the work place. Organisation can subscribe to the Gmail web-email customised business option, and still maintain the professional image they would normally get from having an in-house email system. Organisations can also save on the cost associated with maintaining such in-house email systems. Gmail now offers easy system Integrations, meaning that users can collaborate easily by sharing information and documents over several platforms without the need to change operating systems or software. 
Example: Gmail owned by google who own and operate Android network, recently launched the WhatsApp for business. This new technology allows for any Gmail business user the ability to access their email through this platform and the ability to share information from their email on the WhatsApp platform.
The above can have positive impact in employability as organisation can redistribute the cost savings made using this technology by employing more staff to aid its expansion plans.
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[bookmark: _Toc533064721]Cloud File Storage:
Cloud Storage is a technology that allows for data to be maintained, managed and backed up remotely and made available to users over a network typically the internet. (Rouse, 2018) https://searchstorage.techtarget.com/definition/cloud-storage accessed 1/11/2018. 
Cloud storage providers generally offer users the option to upload and store any size and type of computer file often without limitations. Computer files can be accessed or downloaded to any computer or device from any location with internet connection. (www.pcmag.com) accessed 02/11/2018
Cloud file storage technology has become very popular in recent times, as organisations continue to look at way to increase efficiency and business output. Improvements made in order relevant connection technologies such as the Wireless Broadbands, making it possible for larger files, to be moved around between organisations in a fraction of the time it took to move similar size file before, have significantly increased the demand for use of Cloud File storage technology. 
Cloud file storage technology provides organisation greater flexibility to better manage and use of their data for collaborations with employees and other organisation such as supplies and customers. 
This has resulted to in organisation seeing increased efficiency in time savings and increase in productivity. Organisations have also reduced the number of IT staff time need to support business data management and controls as this is now done remotely via cloud file storage technology.
Cloud File storage also offers organisations secure data exchange environment allowing organisations to reduce the related cost often associated with supporting such business data exchange (Terry Frasier, 2018)
An example where cloud file storage technology is in use will be the university of wale trinity St David's intranet system. All files are stored on the cloud technology One cloud, allowing for student and staff to easily store, access and share information from any location or device with internet access. 
There are several providers of Cloud File storage technology, among the popular are Dropbox, iCloud, One Drive, Google Drive.
[bookmark: _Toc533064722]Advantages of Cloud File Storage:
· Allows for easy file storage and management
· Allows for easy file access and sharing
· Disaster recovery; no files are every lost
· Increase in user efficiency and productivity
· Increase in organisation collaborations
· Secure way for information sharing; no need for flash drives
[bookmark: _Toc533064723]Challenges:
· Information can sometimes be lost or misfiled especially in cases where multiple users access the same information. A change in the document name can lead to document being misfiled and lost.
· Bandwidth allowances can lead to increased cost
· Data security can be compromised, especially in multi user interface with no security access levels.
[bookmark: _Toc533064724]Opportunities:
A recent study by IDC looking at the business value of Dropbox in supporting collaborations between organisations, shows that “Organisations have enabled collaborations and are achieving strong business values with Dropbox”
It projects that use of Dropbox Cloud storage technology by organisations will earn business benefits worth $684,000 over 100 Dropbox business users over five years, which will result in an average five year return of investment ROI of 80%. (Terry Frasier, 2018)
Drop Box file storage Technology has led to a more agile business environment due to the complete flexibility and autonomy to collaborations it offers end users.
A typical example of this in play will be, where a self-employed freelance photographer using drop box can use any device to create, view and upload any content from any location and in any format making him more accessible and valuable to organisations requiring the use of his content for work.
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[bookmark: _Toc533064726]What is Social Media:
Social Media are interactive computer mediated technologies that facilitate the creation and sharing of information, ideas, career interest and other forms of expressions via virtual communities and networks. (www.wikipedia.org) accessed 3/11/2018. 
Social media can further be defined as a technology that affords or permits for scalable sociality. By this we mean that social media allows for greater control in communication over both the degree of privacy and size of group when compared to previous forms of communication. (http://www.ucl.ac.uk/why-we-post/about-us/what-is-social-media, 2018)
Generally, media is a means of communicating information to individuals or communities. Media predominantly comes in to two forms, either private media (newspapers, posters) or public media (TV, radio). Social media bridges the gap between these forms of communication, enabling for very private communications to become very public in a very short time frame, making it very attractive to businesses as a quick and efficient means of getting business communications out to the general public.
In today’s business environments, organisations use social media as a marketing tool to build their brands, increasing their brand visibility through creating sustained relationships with their target customers.
Some of the most popular social media platforms used by businesses are; Facebook, Linked-in, Google+, Twitter, Tumblr, Instagram, YouTube, Periscope; Snapchat. These platforms have different functions and are used by the public and businesses in different ways. These can be broken into four main category areas.
	Social Networking
	Blogging
	Photo Sharing
	Video Sharing

	Facebook
	Twitter
	Instagram
	You tube

	Linked-In
	Tumblr
	Snapchat
	Periscope

	Google+
	
	
	Facebook Live

	
	
	
	


(www.bigcommerce.com) accessed 3/11/2018 
Many organisations are accepting these mediums as the most cost-effective way to get in direct contact with their target audience. In doing so, social media has become an important tool for individuals and organisation to connect in order to take advantage of business and personal opportunities such as employment and sales. 
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Facebook Platform is one of the most favoured Marketing communication platforms used by organisations in the modern-day market place. With over one billion users worldwide, Facebook creates a massive market place for business and organisations to advertise their products and services. This platform collects information such as personal interests and hobbies, creating a targeted market for organisations wanting people with similar interest and hobbies. Users of Facebook create picture profiles and invite order users to become friends or like their pages. 
Business can also use Facebook to communicate business updates to their target audience and get feedback from customers relating to products and services. These feedbacks come in forms of product reviews, comments left by customers on Facebook pages allowing for organisations to gain direct information on the opinion of their end users. 
[bookmark: _Toc533064728]Advantages of Facebook to Business:
· Increased Brand awareness
· Improved brand loyalty
· Build brand equity
· Humanise brand through personalised relationship with customers
· Sustained relationship with customers
· Connect with likeminded people
· Reduced cost of Marketing
[bookmark: _Toc533064729]Disadvantages of Facebook to Business users and Customers:
· Lacks emotional connections
· Decrease human contact
· Leads to reduce communication and social skills
· Can be deceptive
· Increased risk of inaccurate and misleading information
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https://www.linkedin.com/feed/?trk=onboarding-landing
Charles Uzor 
Student at University of Wales Trinity Saint David
· Connections
Grow your network
Grow your network by adding connections. 


[bookmark: _Toc533064732]Facebook Profile
https://www.facebook.com/charles.uzor.182
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