
Component One: Present a review of one of the provided journal articles and discuss its application to counselling practice. 
Script
Today I am going to present a review of a journal article titled, ‘Patients’ perspective on the therapeutic relationship and session quality: the central role of alliance’. This article focuses on the therapeutic relationship in counselling and psychotherapy. The purpose of my presentation is to summarise the article, explain the key findings, and discuss what these findings mean for counselling practice.
Introduction
The therapeutic relationship is widely accepted as one of the most important aspects of effective counselling. Regardless of the therapeutic approach being used, research consistently shows that the relationship between the counsellor and the client has a strong influence on engagement, trust, and outcomes. Because of this, the therapeutic relationship has been studied extensively over many years.
Much of this research has focused on the concept of the working alliance. The working alliance is usually described as having three parts: agreement on goals, agreement on tasks, and the emotional bond between the therapist and client. While this model has been very influential, it may not fully capture how clients actually experience therapy sessions.
More recent research has suggested that other relational elements may also be important. These include the real relationship, which focuses on genuineness and realism between therapist and client, as well as clients’ emotional reactions towards their therapist, both positive and negative. This article builds on this idea by proposing a quadripartite model, which includes four components rather than focusing only on the working alliance (Stefana et al., 2024).
The main aim of the study was to explore how these four components of the therapeutic relationship relate to each other and how they relate to psychotherapy session outcome, from the client’s perspective. The researchers were particularly interested in whether each component made a unique contribution to how helpful a therapy session was.
Method
I will now explain how the study was carried out.
Participants
The study included 700 adults who were currently taking part in individual psychotherapy. Participants were recruited online and asked to think about their most recent therapy session when completing the measures. The sample size is relatively large for psychological research, which increases confidence in the findings.
Procedure
Participants completed an online questionnaire that included several established self-report measures. All of the questions referred to the same therapy session, which helped ensure that participants were responding consistently. The study used a cross-sectional design, meaning the data was collected at one point in time rather than across multiple sessions. However, this design may be problematic within research and will be elaborated on later.
Materials and Measures
 Several validated measures were used to asses different parts of the therapeutic relationship. The working alliance was measured using a 12 – item self-report questionnaire based on Bordin’s (1979) model of the working alliance. Responses were given on a Likert scale from 0 (Not at all) to 5 (Completely). This is a standard scale that assessed goals, tasks and bond, showing excellent internal consistency. The real relationship was measured separately using the Real Relationship Inventory – Client – Short Form which, is an 8-item self-report measure that assesses how genuine, realistic, and authentic the patient experiences the relationship with their therapist to be.
Participants also completed measures that assessed their positive emotional reactions towards the therapist, such as feeling safe or supported, and their negative emotional reactions, such as feeling uncomfortable or irritated. Session outcome was measured through self-report, capturing how helpful or beneficial the session felt to the client.
Findings
I will now summarise the main findings of the study.
The results showed that the working alliance, the real relationship, and positive emotional reactions towards the therapist were all positively associated with session outcome. This means that when clients felt more collaborative, they experienced a more genuine connection, and had more positive feelings towards their therapist, they were more likely to rate the session as helpful. In comparison to negative emotional reactions towards the therapist that were linked to poorer session outcomes. This suggests that when clients experienced discomfort, tension, or negative feelings within the relationship, they were less likely to experience the session as beneficial.

  
When all four components were analysed together, each one still predicted session outcome. Together, these components explained about 30% of the differences in how helpful clients rated their therapy sessions can be explained by those four relationships. This is a meaningful amount in psychological research and highlights the importance of relational factors in therapy.
The researchers also carried out an exploratory factor analysis. This analysis supported a four-factor structure that matched the proposed quadripartite model. One interesting finding was that the bond aspect of the working alliance appeared to be separate from the task and goal components. This suggests that emotional bonding may function differently from collaboration on tasks and goals.
Interpretation
These findings suggest that the therapeutic relationship is not made up of a single element, but several different parts that all influence how clients experience therapy. This interpretation comes directly from the fact that each component independently predicted session outcome.
The positive relationship between working alliance and session outcome supports existing research and reinforces the importance of collaboration in therapy. However, because the real relationship and emotional reactions also predicted outcome, it suggests that collaboration alone is not enough to fully explain clients’ experiences. The finding that negative emotional reactions were linked to poorer outcomes suggests that unresolved discomfort or tension in the relationship may reduce the effectiveness of therapy sessions. This interpretation follows from the results, as higher levels of negative emotion were associated with lower ratings of helpfulness.
The separation of emotional bond from tasks and goals suggests that emotional connection may play a distinct role in therapy. Rather than simply being a result of working well together, the bond may be an important process in its own right.
Implications for Counselling Practice
These findings have several implications for counselling practice.
Firstly, counsellors should continue to prioritise building and maintaining a strong working alliance by collaborating with clients on goals and tasks. However, this study suggests that this should not be the sole focus.
Secondly, counsellors need to pay attention to the emotional quality of the relationship. Clients’ positive and negative feelings towards the therapist appear to influence how helpful sessions feel, so being emotionally attuned and responsive is important.
Thirdly, the findings suggest that counsellors should be open to discussing discomfort or tension in the relationship. Addressing negative emotional reactions rather than avoiding them may help prevent ruptures and improve therapeutic outcomes.
Overall, the study supports a relational approach to counselling that values authenticity, emotional awareness, and collaboration equally.
Critique
The study has several strengths. These include the large sample size, the use of validated measures, and the focus on the client’s perspective. The integration of multiple relational components also adds depth to existing models of the therapeutic relationship.
However, there are also limitations. The cross-sectional design as mentioned earlier, means that cause and effect cannot be established. The reliance on self-report measures may introduce bias, and the use of online recruitment may limit how representative the sample is of all therapy clients.
Conclusion
To conclude this presentation, this study provides strong evidence that the therapeutic relationship is multidimensional and that several relational components influence how clients experience therapy sessions. This conclusion is supported by the identification of four distinct components and their combined ability to predict session outcome.
The findings highlight the importance of emotional processes in therapy and suggest that emotional bond may deserve more attention in both research and practice. Future research could use longitudinal designs to examine how these relational components develop over time and include therapist perspectives to gain a more complete understanding of the therapeutic relationship.
Overall, the article offers valuable insights for counselling practice and reinforces the importance of attending to both collaborative and emotional aspects of the therapeutic relationship. Thank you for listening.
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