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Aims of today's session

* Why we reference

 What does it look like?

* How to cite

 How to format a full reference
e Al

* Useful resources

Contact details
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Links in presentation

* Our online information literacy skills content is linked
(via the orange infoskills buttons) at key points
throughout the presentation.

e Use these infoskills to support, expand, and refresh
your academic skills during your studies.
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Background & purpose

You should already have a basic understanding of referencing and its importance if you
have completed the following Library Infoskills Units on Moodle:

Plagiari
e It is strongly advised you complete both these units (if you have not done so already)
to help you develop the academic skills required in:

|dentifying sources

Referencing correctly.
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Re-cap: Why must we reference?

F The picture can't be

F The picture can't be displayed.

The accepted standard of Must credit those whose Show our breadth of reading &
research; a reference list

_ _ _ work we are using. understanding: not rely on 1 or 2
helps identify academic sources
work. S

Strengthens and gives Highlights to reader which
credibility to our writing. ideas are ours and which
come from our reading.

Avoid
plagiarism
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Referencing process in 5 simple steps...

Creat Forma Check

Cite e ¢
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Citing information in your work

There are 2 parts to Harvard Referencing:

1. The in-text citation: A brief acknowledgement of your
source in the body of your work.

2. The reference list: Providing your reader with the full
reference details at the end of your work, to allow your
reader to find and follow up.

This Photo by Unknown Author is licensed under CC BY-NC
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Harvard uses the author - date format in the in-text citation.

1. In-text citations

Text

COMEINRO08EN  itcs that by

improving your academic skills you

can, Accelerate the learning process’.
At whatever level you are studying,
undergraduate or PhD, it is never too
late to find a resource to help you. There
are general resources which give a good
overview of skills, some of which you may
not have developed before, for example,
(100t 0 (Faiebaien and Winch,1996]
Other resources focus on specific areas
such as writing a thesus_
Finally you might want to consider a

book written from your own subject
perspective, for example The arts good

study guide’ by Chambers and Northedge
(2008).

1. Author.

2. Year.

3. Page Number (if quote or
specific part).

This work is licensed and adapted under a Creative Commons Attribution 4.0 International License. Attribution: Leeds Beckett University Library.



http://creativecommons.org/licenses/by/4.0/
https://libguides.leedsbeckett.ac.uk/home

1. In-text citations

2. Full reference list

Text

COMREIRRO0BEN o5 that by

improving your academic skills you

can, "Accelerate the learning##®¥Cess”.

At whatever level yg ® studying,
undergradug PhD, it is never too

late d a resource to help you. There
are general resources which give a good
overview of skills, some of which you may

not have developed before, for example,
proof-reading (FAIFBAIRNBRENNIRGHASSE]
Other resources focus on specific areas
such as writing a thesis_

Finally you might want to consider a

book written from your own subject
perspective, for example The arts good
study guide’ by Chambers and Northedge

(2008).

|Referencing: The
- MSCRahics
\.2/Reference List

Chambers, E. and Northedge, A. (2008) The arts good study guide.
2nd gdn. Open University Press.

i Cottrell, S. (2008) The study skills handbook. 3rd edn.
Palgrave Macmillan.

Fairbairn, G. and Winch, C. (1996) Reading, writing and

=

reasoning: o guide for students. 2nd edn. Open University Press.

Murray, R. (2011) How to write a thesis. 3rd gdn.
Open University Press.,

This work is licensed and adapted under a Creative Commons Attribution 4.0 International License. Attribution: Leeds Beckett University Library.



http://creativecommons.org/licenses/by/4.0/
https://libguides.leedsbeckett.ac.uk/home
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Integrating sources into your work

Text
In-text citation... T ——
IMproving vyour academic skills vou
) rate learni ) P!

* Used to let you reader know when you have used the e et
ideas, theories, words or data of another.

jenera r vhi jive a good

( w ol l ne of which I Ma
not have devel Je B¢ 1 [ mple

* Forms part of your word count, therefore, is brief. shoabthanin “F“"b’"" f‘?f"v‘r,?"‘ir”,9°’
such as writing a th murray.zom

book written from your own subject

* Allows you to acknowledge and discuss their work in perspective, for example ‘The arts good

your text, by quoting, paraphrasing, or summarising A0  Chambers and Northedge
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Quoting v Paraphrasing & Summarising

* Quoting: copying someone else’s words exactly as they appear in
the original text.

* Paraphrasing: using someone else’s words or ideas and writing
in your own words.

*  Summarising: writing a brief overview of someone else's idea in your own
words. Example: writing the findings of a research article in a journal in a few
sentences.
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Example...

Lack of an in-text citation indicates to your reader that it is your idea or opinion.

Paraphrased

sentence:
Effective communication is crucial for team success.

Source read:

Teamworking (book authored by Aaron Smith and Gareth Jones).
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1. Parenthetical in-text citation

Paraphrased sentence with in-text
citation:

Effective communication is crucial for team success (Smith and Jones, 2020).

Reference:
Smith, A. and Jones, G. (2020) Teamworking. 2nd edn. Loki Press.

Note the full stop appears after the in-text citation and not at the end of your
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1. Parenthetical in-text citation

Use this when:

Mechanics

o Your focus is on the idea being discussed or, you are documenting a fact.
o You do not want to disrupt the flow of your writing or argument.
o You want to include multiple sources to show breadth of reading.

(Hardy, 2020; Miller, 2020; Davies, 2023).

Leadership behaviour is a significant influence on employee motivation

Note:

e Chronological order in first instance in in-text citation.
» Alphabetical order if in same year.

* Semi-colon between each source.
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Reference List

Davies, B. (2023) Leadership uncovered. Kilburn
Press.

Hardy. T. (2020) How to excel as a leader.

BaneBooks.
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2. Narrative in-text citation

Use this to emphasise the author’s findings, view, or opinion.

* The author is incorporated and referred to by surname in the sentence.
* Only the (year) is placed in brackets.

Franklin (2024) however, suggests effective communication is
crucial for team success.

Lack of quotation marks show your reader you have paraphrased the ideas of the author cited in the sentence.

% Prifysgol Cymru : :
% Y Drindod Dewi Sant Trawsnewid Addysg, Trawsnewid Bywydau
)

University of Wales Transforming Education, Transforming Lives
Trinity Saint David




Quoting in your text

* Quoting is acceptable (if referenced correctly) but does not show your
understanding of what you have read.

* Wherever possible, you should paraphrase.

If using a short quote (less than 30 words), ensure you:

e Use “quotation marks”.
* Show page number, (location, or paragraph number, if not possible).

For longer quotations, please refer to the referencing handbook.
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Quote Examples:

When writing assignments, the aim should always be to reference
reliable sources of information

note, “when writing assignments, the
aim should always be to reference reliable sources of information”.
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In-text example

. {’ L il JL-

. 1T
sl | Sey

Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David

Research suggests, students struggle to
correctly reference their work. To ensure they
do not accidently plagiarise, students should

record their sources as they use them.

Source 1: Pearson, 2023 (Paraphrased)

Source 2: Williams, Armstrong and Wang, 2024 (quotation)
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Example: Parenthetical in-text citation

Students struggle to correctly reference their

work (Pearson, 2023). To ensure they do not
accidently plagiarise, “students should record
their sources as they use them” (Williams,

Armstrong and Wang, 2024, p. 17).
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Example: narrative & parenthetical

. lﬂ L ix '[L'

Pearson (2023) suggests students struggle

to correctly reference their work. To ensure
they do not accidently plagiarise, “students
should record their sources as they use
them” (Williams, Armstrong and Wang,
2024, p. 17).
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Example 1: Parenthetical

Team building plays a pivotal role in team-based research and carries significant implications across
many disciplines, including the field of project management (Kastrup, 2019). However, there lack of
sufficient research regarding teams in public management (Chin, 2015), the success of a public
manager is dependent on his/her ability to form an efficient team (Banovetz, 1990). Team leadership
Is considered a significant factor in team building (Aga et al., 2016). Effective team leadership
creates a conducive work environment where members are working together efficiently for the
achievement of common goals (Grynchenko et al., 2018). The existing literature lack of empirical
investigation into the association between public leadership and team building. Earlier research has
identified that the perceptions of leadership have a dual impact on project success, both directly and
Kbax |anu%nC|ng team- bundln%optroce SSes L(ﬂ(lareed and Su, 2021

ongyi, Han, H., and Ariza es, A. ( ng public leadership and public %roiect success: the mediating role of team
building’, Humanities & Social Sciences Communications, 10(1), article 286. Available at: https://doi.org/10.1057/s41599-023-01791-y
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Example 1: Parenthetical

IS considered a significant factor in team building Effective team leadership
creates a conducive work environment where members are working together efficiently for the

achievement of common goals The existing literature lack of empirical

* etal., is used for a single source with 4 or more authors.
* Only the first author is written, followed by et al.

* We use it for the in-text citation only.

e All authors are named in the full reference list.
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Example 2: Narrative & Parenthetical

showed that team building plays a key role in improving the overall
performance of teams as well as the psychological climate in which they operate.
evaluated the extent to which training, team building and appreciative inquiry influenced group
communication, decision-making, teamwork performance and satisfaction among group members
In an organized experiment scenario. The study concluded that teamwork is very important and

pivotal.

Improving problem solving, building good relationships and being fair can make teams more
effective and sustainable. Fairness in the organization had a greater impact on goal setting and

role clarification, but the direct effects were not very strong
Alkhawaldeh, K. (2025) ‘The impact of team building excellence on creating a culture of quality: a quality managers’ perspective’, Measuring

Business Excellence, 29(1), pp. 42-54. Available at: https://doi.org/10.1108/MBE-05-2024-0062
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Example 2: Narrative & Parenthetical

showed that team building plays a key role in improving the overall
performance of teams as well as the psychological climate in which they operate.
evaluated the extent to which training, team building and appreciative inquiry influenced group
communication, decision-making, teamwork performance and satisfaction among group members
In an organized experiment scenario. The study concluded that teamwork is very important and

pivotal.

Improving problem solving, building good relationships and being fair can make teams more
effective and sustainable. Fairness in the organization had a greater impact on goal setting and

role clarification, but the direct effects were not very strong
Alkhawaldeh, K. (2025) ‘The impact of team building excellence on creating a culture of quality: a quality managers’ perspective’, Measuring

Business Excellence, 29(1), pp. 42-54. Available at: https://doi.org/10.1108/MBE-05-2024-0062
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More examples...

Harvard

Quick Links

Books Jourmals Digital and Internet  Media and At Research  Logal Governmental Communications

Ol » Cite Them Right
* Setting out otations W r—
Printed books Electronic books [sbooks database
ey Al o smmile = ¥ie
; ' » What to Include in your refersnce
|
Collections and parts of books + - »
St : + Setting out citations
‘ Elements that you may need to
Literature and cultural events -+ Include In your references
Reference works +
Sample text and reference list
Religious texts + using the Harvard style
Translated and other languages +
g Setting out quotations (Harvard)
Jjournals e {
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1. (Laura Smith, 2020)
2. Smith (2020, p.21)

3. Laura Smith (2020 p. 19)

4. (Smith, 2020) Which in-text
5. Smith (2020) citation are correct?

6. (Smith, L. 2020)

7. (How to write an essay by Smith, 2020)

8. (Smith, 2020, p.19).
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1. (Laura Smith, 2020) We do not use first names in the in-text citation.

2. Smith (2020, p.21) This is an example of a narrative citation.

i 3. Laura Smith (2020 p. 19) We do not use first names in the in-text citation.
"% 4. (Smith, 2020) This is an example of a parenthetical citation.
= 5 smith (2020) This is an example of a narrative citation.

E 6. (Smith, L. 2020) We do not (generally)include initials.

7. (How to write an essay by Smith, 2020) We do not include titles (unless no given author).

8. (Smith, 2020, p.19). This is an example of a parenthetical citation.
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Useful Resources

* How to use your reading in your essays.

Cite Them Right: Setting out citations.

The Student Phrasebook

Manchester University Phrasebank.

All available in your LIBO2 Reading list.
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RIGHT

the essential referencing guide

macmilian
study skills
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Formatting your reference list...

Mechanics

Listed alphabetically (by surname of author).

Formatted according to the type of source you have cited. E.g. a journal, book, report,
website, etc.

Provides full details of the sources referred to in your text.

Is comprehensive enough to enable your reader to locate the information and

contains the following: <Who?
*When?
*What?
*Where?

Punctuation, CAPITALISATION and italicisation are
important in Harvard!
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Referencing a book

" '-'-mx...:,j\} ™ adtion
ML ® Who? _ AUthOr.

THE STUDY

SK"_LS * When? - (Year published).

HANDBOOK - What? - Title & edition.

million copy bestselling author ) W h ere ? - P u b | iS h er.

SCAN ME
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Copyright page...

Title The Study Skills

Handbook
Edition sixth Edition

Author Stella Cottrell

Publisher F
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Date
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Reference List: Book

WHO? Author's WHEN? Date in WHAT? Title of book
(in italics) and

surname and initial. round brackets. .
edition.

Cottrell, S. (2024) The study skills handbook. 6th edn.
Bloomsbury Academic.

WHERE? Publisher

In-text citation: (Cottrell, 2024)
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Referencing a journal article

* Who? - Author(s) of article.

active
learning

in higher * When? - (Date published).

education

* What? - 'Title of article’.

* Where? - Journal Title, issue information,
doi /url.
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Finding the Information

ARTICLE \‘ ~{ (g) B l
Communication technology use and study skills

Thompson, Penny

London, England: SAGE Publications; Active learning in higher education, 2017-11, Vol.18 (3}, p.257-270

# PEER REVIEWED

]
Library Catalogue mo=) E

Download Article (4 Online access

View Issue Contents

Journglm====) | ic-Lomncnipethin ¢==== Issue information (§)SAGE

Title & The Author(s) 2017, Article Reuse Guidelines

https-//doi-org.ezproxy.uwtsd.ac uk/10.1177/146978 741 7715204 _ Doi J O u rr] al S

Article
Communication technology use and study skillsh ‘Article title’

Penny Thompson _ Author

Abstract
Research suggests a negative relationship between frequent use of communication technologies, such as

Date
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Reference List: journal article

WHO? Author's WHAT? Title of article
WHEN? Date published in single quotations.

in round brackets.

surname and initial.

Thompson, P. (2017) 'Communication technology use and study skills',
Active Learning in Higher Education, 18(3), pp. 257-270. Available at:

https//doi.org/10.1177/1469787417715204

WHERE?
* Journal Title Capitalised & in italics.

* Volume, Issue and page range.
In-text citation: (Thompson, 2017) e Doi or url (Accessed: date)
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Referencing a webpage

The Conversation

THE CONVERSATION

COVID1$  Arts & Culture Buzimess « Bconomy Cites  Ecucaton Environment Haalth Poltics « Sociaty  Sclence + Tachnolegy Fodcasts

Title of — Student loans: would a graduate tax be a
webpage better option?

Publication date

TIP: Explore: Referencing: The Basics in Moodle to help identify different online resources.
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https://moodle.uwtsd.ac.uk/mod/page/view.php?id=515794

Web page

WHO? Author's surname WHEN? Date of

o WHAT? Title of
or corporate author. publication

webpage in italics

Holford, A. (2022) Student loans: would a graduate tax be a better option? Available at:

https://theconversation.com/student-loans-would-a-graduate-tax-be-a-better-option-179253
(Accessed: 26 May 2022).

In-text citation: (Holford, 2022) WHERE? Url and (Accessed: date).
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Alphabetical reference list example

Reference List

Cottrell, S. (2019) The study skills handbook. 5th edn. Red Globe Press <&@ Book

Holford, A. (2022) Student loans: would a graduate tax be a better option?
Available at: https://theconversation.com/student-loans-would-a- & Website
graduate-tax-be-a-better-option-179253 (Accessed: 26 May 2022).

Thompson, P. (2017) 'Communication technology use and study

skills', Active Learning in Higher Education, 18(3), pp. 257-270. Available Journal

at: doi: 10.1177/1469787417715204 article
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With practice, you will begin
recognising the type of source
from the information provided
in the reference list. Explore

'Referencing: the basics' for

more details.

N.B. Alphabetical Order

Trawsnewid Addysg, Trawsnewid Bywydau
Transforming Education, Transforming Lives



https://moodle.uwtsd.ac.uk/mod/page/view.php?id=515794

Artificial Intelligence (Al) _Generative

Al

 The use of third parties (friends, essay mills or artificial intelligence) to create work, you
subsequently claim as your own is unacceptable.

» Referencing of Generative Al is not appropriate in most circumstances!

* If you have been given explicit permission to use Gen Al in your work you should acknowledge it
as per your assignment brief instructions.

* You will receive guidance on any use of Al in your work in your assignment brief (Need to Know
pages on Student HWB).
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https://hwb.uwtsd.ac.uk/pages/academic-support/deallusrwyddartiffisial_artificialintelligence
https://hwb.uwtsd.ac.uk/pages/needtoknow
https://moodle.uwtsd.ac.uk/course/section.php?id=193465

Al CRAAP Test _

Adapted and
reproduced with kind
permission from
Bristol University

Library.
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« Outputs may not cite the
most recent sources if
the tool is working from
an older dataset.

« Even if its dataset is
current, the tool could
generate references
which are out of date.

« Is Al the right tool for this

specific task?

Results are not
comprehensive - they
exclude a large amount
of scholarly research
behind paywalls, as they
can only access the
citation network, abstract

and open access articles.

GenAl tools cannot
create a comprehensive,
replicable search
strategy required for a
systematic review of the
literature and a large
number of relevant
papers may be missed.

- It might be difficult to

evaluate who is the
author, what expertise or
authority they have, or
how prominent they are
in their field.

Results are less likely to
present multiple
perspectives from around
the world as the training
data may depend on
Western-centric and
English-language
sources.

« Accuracy of their
generated summaries

and references can vary.

« Potential for

hallucinations, fabricated

references.

« Genuine citations might
not align with the
arguments of their
summaries,

« Information which they

generated should always

be verified.

PURPOSE

» There are ethical

implications for using Al,
such as maintaining your
academic integrity and
concerns over equity,
data privacy and
environmental impact.

Trawsnewid Addysg, Trawsnewid Bywydau
Transforming Education, Transforming Lives



https://bristol.libguides.com/ai-and-the-library/using-the-craap-framework

Further Al resources:
Cite Them

Library Infoskills: _
Right

(Gen Al & Advanced searching
sections).

Academic and InfoSkills . > '~ i

i\ ¥ - s

. L et

, The beasics of referencing Browse the nsoria
' Prawrs byt et et o Gy
-M _ "
”
M

Lectures
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https://moodle.uwtsd.ac.uk/course/view.php?id=11455
https://moodle.uwtsd.ac.uk/course/section.php?id=193465
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475601
https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/sourcetype?docid=b-9781350927964&tocid=b-9781350927964-217&st=Generative+AI

Referencing process in 5 simple steps...

Creat Forma Check

Cite e ¢

Trawsnewid Addysg, Trawsnewid Bywydau

Transforming Education, Transforming Lives




 |dentify what type of information you need (Identifying
Information unit).

* Find a suitable academic source - the library is best for
this (Searching for information unit).

« Evaluate the source — use the CRAAP or SIFT test to
help you. (Evaluating information unit).

e Save your source somewhere suitable so you can
retrieve later — your favourites on your online resource
list is great for this (Online resource list unit).

* Note all the information you will need for your reference
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https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=6863&currentorg=articulate_rise&scoid=14761&sesskey=fiSHR9WZNM&display=popup&mode=normal
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475600
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475602
https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=6952&currentorg=articulate_rise&scoid=15118&sesskey=fiSHR9WZNM&display=popup&mode=normal

4 N

« Cite your source in your text at the point you are
paraphrasing, quoting or summarising your source
material.

* Include the author’s name, year of publication and
page number (if applicable).

/
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Your reference list by:
« Starting a new page at the end of your essay /
report / assignment.

« Giving It a title: Reference List.

 Listing your references in alphabetical order by
author’s surname.

/
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 The Cite Them Right database iIs also available

~

Use the correct format for your source, e.g. book,
journal article, website, report, etc. (Harvard
referencing: the mechanics unit).

Use UWTSD’s Harvard Referencing Handbook to
help you format your reference.

online to support you.

/
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https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7376&currentorg=articulate_rise&scoid=16122&sesskey=lmHNnrTvlS&display=popup&mode=normal
https://digitalservices.uwtsd.ac.uk/wp-content/uploads/2025/12/Havard-en_v1.5-V2.pdf
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1vbe9ev/alma99100436002502421

« Every in-text citation has a corresponding full \
reference in your reference list and vice-versa.

» Spelling.

* Punctuation, italicisation and capitalisation format is
correct for that source.

« URL (with accessed date) or doi included for online
sources, e.g. journal articles, websites, reports, etc.

\ Check the links you provide can be accessed by /
your reader.
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Useful resources

d T em BOOK ’
Citation tool in the item record EERMTTR  The studyskills handbook
on the library catalogue. B ;203 oy Puetin

&’ &
SCAN ME
i APA (Tth edition
Llnk tO CatalOgue record e Cottrell, S. (2024) The study skills handbook. 6th ed. London: Bloomsbury Publishing Plc.
Important! The catalogue will show the IEEE B CoPY THE CITATION TO CLIPBOARD
. th o, . . . o
earller (12 ) ed|t|0n Of Clte Them nght MRS Remember to check citations for accuracy before including them in your work
Harvard. We no longer include place of

publication (e.g. London) for most books.

Pri IC
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https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1pbrh66/alma99100633602802421

Useful resources

v |On|ine resource lists |
(- ol [ * Favourites (22) A RS A T LA )

[C] @ Delete © Tags P Privatenote [ Export % Add to list

AINA e[ calnmbnd

i ’ : ﬁ-ﬂ? Child development for early years students and practitioners
.* xg Book
S om0 W Export function (in
0 = Methodology of Young Minds Mati esc favourites ) In your
i A - : online resource list.

- -
Our future: a Lancet commission)

D Bibliagraphy style
E : Harvard

Article Appears in 1list(s) [ assign

1 Cancel F

D Child well-being : understanding «

@ View online
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https://whelf-uwtsd.leganto.exlibrisgroup.com/SAML
https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=6952&currentorg=articulate_rise&scoid=15118&sesskey=fiSHR9WZNM&display=popup&mode=normal

Useful resources
'You try' option in the Cite Them Right Database.

Example You try

In-text citation
Surname, Initial. (Year of publication) Title of book.

In their analysis, Hremiak and Hudson (2011, pp. 36-39) Publishes

Reference list \ Jtalicise \ ’iCopy \  Email

Hremiak, A. and Hudson, T. (2011) Understanding
learning and teaching in secondary schools. Pearson

Longman.
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https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100436002502421

Citation manager tools Referencing: Managing

Information
« Many citation tools available, but they are not 100% accurate all of the time.

* Personal choice.

Some you may wish to explore:
Basic: Note:

Not all tools are free or give full
functionality on free versions.

* MyBib.

e ZoteroBib.
More advanced:
* EndNote Fusion (formerly RefWorks) (Supported by UWTSD).
* Mendeley.
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https://www.mybib.com/
https://zbib.org/
https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/refworks/
https://www.mendeley.com/
https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/refworks/
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=515793

Useful Resource Links

* UWTSD’s Harvard Referencing Handbook

e Cite Them Right Database

e Cite Them Right Harvard Articles

e Library Infoskills

 EndNote Fusion / RefWorks Library Page
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https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/referencing-handbooks/
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100436002502421
https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/harvard-articles
https://moodle.uwtsd.ac.uk/course/view.php?id=11455
https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/refworks/

Contact

Library: library@uwtsd.ac.uk

Infoskills: infoskills@uwtsd.ac.uk
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Let us know how we did...

If you have 5 minutes, please scan
the QR code and complete our short
feedback form.
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