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	SIMONA BOGDANOVA KRASTEVA 
 DOB 08/06/1994  07448602391  41 Parkside court, Lichfield WS13 7FG  si.krysteva@gmail.com  

ABOUT ME: 
[bookmark: _Hlk122486]I am enthusiastic and highly motivated individual with experience in fast paced and team working environment. I am a quick learner and developed my command of the English language by watching English speaking television programs. I have an avid interest in different languages and can speak Macedonian and some Russian without receiving any formal training. I am a great team player and enjoy excellent working relationships with colleagues. In my latest role, I have volunteered to undertake coaching roles as I can advise and instruct on various levels especially within a large diverse workforce.

EXPERIENCE  
Tesco                                                                                                          Lichfield, U.K     
Transport admin                                                                                                                                       Nov 2019 – Present
· Issuing third party and Tesco drivers within a critical time frame 
· Debriefing drivers on return, analysing their routes and ensuring they are working within driver legal hours.
· Receiving both internal and external phone calls as well as responding accordingly and in a professional manner.
· Creating daily reports, with current KPI’s for finance purposes. 
· General office duties.

DHL/JCB                                                                                                                                                               RUGELEY, U.K
Administrator                                                                                                                                                       June 2019 – Oct 2019
· Booking goods in on SAP system making sure everything is received as per request. 
· Raising trouble tickets for missing stock.
· Dealing with queries. 
· Virtually allocating stock.
· Receiving both internal and external calls and emails and responding accordingly.
· General office duties.

AMAZON.COM                                                                                                                                                BIRMINGHAM, U.K
Quality Analyst                                                                                                                                    Nov 2017 – March 2019

· Maintained quality control by conducting regular physical counts, reconciling variances, and imputing data. 
· Accomplished quality control objectives by appraising job contributions while adhering to policies and procedures.
· Consistently met warehouse operational standards by contributing warehouse information to strategic plans and reviews and identifying quality control department improvements. 
 
AMAZON.COM                                                                                                                                                BIRMINGHAM, U.K
Amazon associate                                                                                                                                     May 2016 – Oct 2017  
      
· Labelling specific inventory types and locating merchandise to fulfil picking tickets. 
· End-to-end ownership of the associate training programs at site: from needs analysis stage to management and executing of training. 
· Ensure that new starters, and current employees learning new skills, quickly develop the knowledge and ability to settle in and become experts at what they do.

SHOWROOM XS 	ROUSSE, BULGARIA
Hostess                                                                                                                                                     May 2012 –Mar 2016

Showroom XS is an award-winning best club in the country of Bulgaria with average footfall of 1500 people a day
· Managed reservations and conducted the key role of front of house, welcoming customers and directing them to tables. 
· Maximized table occupancy and resolve customer and staff issues.
· Observant to Guests’ needs throughout the experience and time to ensure they receive high quality service.
· Receive payments by validating credit charges; approving checks; accepting currency; calculating and issuing change for To Go orders. 


EDUCATION
UNIVERSITY OF WALES TRINITY SAINT DAVID	      Birmingham, U.K
CERTHE Skills for the Workplace	 present

NEDKA IVAN LAZAROVA	      Rousse, Bulgaria
High School	 May 2012


SKILLS AND LANGUAGES
· MS Office
· iOS
· Windows		
· English (fluent)
· Bulgarian (fluent) 
· Russian (basic) 
· Macedonian (Fluent)



 


Cover Letter for a carrier change
	From: 
Simona Krasteva 
Si.krysteva@gmail.com

To:
Johnson Millar
Human Resource Manager 

Hello, I would like to apply for the open position at your company. 
I am a trustworthy and hard-working person. I enjoy working in a team and learning new skills. 

I believe I am a perfect candidate for the role as I am communicative, delicate and have excellent customer service skills.

Looking forward to working with you.

Sincerely
Simona Krasteva 







Job Advertisement for the post of Flight attendant
	[image: Wizz Air Recruitment Day for Lviv]

Flight attendant
Working as a Wizz Air flight attendant, you will:
· Focus on both safety and customer care aspects
· Perform on board and ground duties in a way to comply with the Company’s policies
· Manage in-flight sales and cash handling
· Welcome passengers with a smile and help them during the flight
· Act in accordance with our values: dedication, inclusivity, positivity, integrity
· Be part of a new family of more than 5,000 aviation enthusiasts
Requirements:
· You are aged 18 or over
· You have an arm reach of 210 cm while standing on tiptoes
· Wizz Air UK (Cardiff, Doncaster, Gatwick, Luton): 
· You are fluent - written and spoken - in English, additional European language knowledge is an advantage
· Hold a valid passport (with a minimum of 12 months before expiry date) with unrestricted right to live and work in the UK and which allows unrestricted global travel
· You can swim
· You live or are ready to move within 90 minutes of your chosen base and prepared to make this journey upon work schedule
· You don’t have tattoos and/or piercing on parts of the body that are visible when wearing uniform
· You are an enthusiastic person who likes working with people
· Please note that if you wear glasses or contact lenses and your prescription is above +4 or below -4, you are unlikely to pass the mandatory medical examination
· To provide satisfactory references for the last 5 years and to undergo a Criminal Record Check
What can we offer:
Perks and benefits: competitive salary, social security & work insurance, complete and free Cabin Crew training, free tickets based on experience and employee discounted tickets, paid holiday
Career development opportunities at one of the fastest growing airlines
Work-life balance: no layovers - opportunity to lead normal life in your hometown, flexible roster, possibility to swap duties/working days vs. OFF days

Interested Candidates can send their CV to careers@wizzair.com  by the end of 20th March 2022
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