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	Appendix E : Soudent Services Questionnaire Checklist: TNE Provision



	NOTES ON COMPLETION OF THIS DOCUMENT:

	Please ensure that you complete each field. If not applicable, please state N/A.


	Use the light blue shaded boxes for free text detail.

	



To be completed as part of the programme approval, campus approval and periodic partnership review process. This document should be read in conjunction with Collaborative Provision Guidelines: Student Services (TNE Provision) which are included as Annex 1 to this document.

This checklist should be completed in two stages:

[bookmark: _Hlk93505414]Stage 1:  The Collaborative Partner should complete the section on Evidence of Provision and should submit alongside other proposal documentation.

Stage 2:	A representative of the Cardiff Metropolitan University School supporting the proposal should complete the Level of Attainment section and submit alongside other proposal documentation. 

[bookmark: _Hlk93571161]Name of Collaborative Partner: Gulf College

[bookmark: _Hlk93571278]Name of Cardiff Metropolitan University school representative completing the Level of Attainment section: Catherine Tryfona, Associate Dean Partnerships.

	Partner Responsibilities
	Evidence of Provision
	Level of Attainment

	
· Ensure that adequate student support services are available to all HE students and meet HE standards and legislative requirements of the country in which the partner institution is based.


· Refer students to information and advice on Cardiff Metropolitan University website, Student Portal and VLE.


· Provide contact details for relevant student support staff and maintain dialogue with Cardiff Metropolitan University Student Services to ensure best practice.

	
Adequate and dedicated support services are available for HE students at the College and these include:
· Postgraduate Studies Department (activities will include maintaining contact with University for various services to ensure best practice and also for further higher education at Cardiff Metropolitan University)
· Induction
· Induction Pack for students with contact details of relevant student support staff
· Centre for Student Support (activities include guidance on accommodation/hostel facility)
· Centre for Admin and Finance for fee related matters and financial guidance.
· Centre for Academic Support which covers IT and Library services. Here, students will also get information and advice on Cardiff Metropolitan University website, Student Portal and VLE
· Academic Advising
· Tutors
· Co-curricular and extra-curricular activities
· Support for students with academic risk
· Electronic storage and printing services
· Electronic Learning Resources on Moodle
· Website/Portal with access to College policies
· Dedicated discussion rooms for students
· Classrooms
· IT Labs
· Wi-Fi services
· Photocopying
· Prayer Rooms
· Recreation
· Food outlets
· Medical Clinic
· Facilities for disabled students
· Indoor sports facilities
· Outdoor sports facility
· Maintenance and security services for the College campus
· Cleaning staff
· Parking


	
   Not Met   

   Partially Met*

x   Fully Met

	*  If partially met note the reasons why and improvement actions planned:

	




Annex 1 - Student Services Guidelines: TNE Provision

Background

The QAA UK Quality Code for Higher Education includes the following Core Practice, a mandatory requirement for all UK HE providers:

Where a provider works in partnership with other organisations, it has in place effective arrangements to ensure that the academic experience is high-quality irrespective of where or how courses are delivered and who delivers them.

Cardiff Metropolitan University Student Services are responsible for providing a range of support services to students and colleagues working with students across the University and at Partner institutions.  The service areas cover Cardiff Metropolitan University Careers, Finance and Welfare, Health, Disability, Counselling and Chaplaincy (including the PREVENT agenda).  

Wherever possible, student services at TNE partners will align with the advice and guidance included in the QAA Quality Code. However, account will be taken where necessary of the legislation, culture and student expectations of the partner’s own country. The University will ensure that processes are in place to review provision and to provide advice to partners and students.


	1. Student Services
	Cardiff Metropolitan University Responsibilities

· Provide advice and guidance to partners on the range and standards of services required to support Cardiff Metropolitan University students.

· Provide targeted information and advice via Cardiff Metropolitan University website, Student Portal and VLE.

· Provide contact details and maintain dialogue with partner institutions.
	TNE Partner Responsibilities


· Ensure that adequate student support services are available to all Cardiff Metropolitan University students and meet required standards.

· Refer students to relevant information and advice on Cardiff Metropolitan University website, Student Portal and VLE.

· Provide a named contact and maintain dialogue with Cardiff Metropolitan University Student Services.

	

	2. Careers

	Cardiff Metropolitan University Responsibilities:

· Engage in discussions with partners on appropriate provision and quality assurance measures

· Provide consultancy, if required, on identifying appropriate information and related resources 

· Provide targeted careers information via Cardiff Metropolitan University website – www.cardiffmet.ac.uk/careers 

· Provide access for students and relevant staff to the ‘Your Career’ e-module, which includes structured careers e-learning (primarily focused on the UK employment market but with resources applicable to all students)


	TNE Partner Responsibilities:


· Engage in discussions with Cardiff Metropolitan University on appropriate provision 

· Provide appropriate careers/employability development activities 

· Inform students of central services available to them, including website pages, Student Portal and  ‘Your Career’ module; provide a link to these sources from the website, intranet or other appropriate media

· Consider Service or Conference membership of the Association of Graduate Careers Advisory Services (AGCAS)

· Provide a named contact and maintain dialogue with Cardiff Metropolitan University Student Services.

 

	

	3. Student Finance
	Cardiff Metropolitan University Responsibilities

· Engage in discussions with partners on appropriate provision 

· Provide advice where required on general and specific issues (to student and partners)

	Partner Responsibilities


· Provide information to students on financial support arrangements relevant to the partner’s own country.

	

	4. Student Health and Wellbeing (including Disability)  

	Cardiff Metropolitan University Responsibilities:

· Engage in discussions with partners on appropriate provision 

· Provide advice where required on general and specific issues (to student and partners)
	TNE Partner Responsibilities:


· Engage in discussions with Cardiff Metropolitan University on appropriate provision to ensure that students who disclose a disability, mental health issue or specific learning difficulty are supported in meeting their educational goals.

· Where counselling and health services are provided, ensure that these are accessible and confidential and meet professional standards relevant to the partner’s own country. 

· Ensure that adequate policies/procedures are in place, for example: Risk Assessment Procedures, Data Protection and Confidentiality Policies, Medical/Psychiatric referral mechanisms
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