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Mental Health Support Worker
The closing date is 06 April 2026 Apply for this job
Job summary
An exciting opportunity has arisen for a Band 3 Mental Health Support Worker to join the St Ives/St Neots Older People's Community Mental Health Team. The successful candidate will be embedded within St Ives/St Neots OPMH, covering Huntingdon and the surrounding villages.
The Mental health team's key objectives are to support patients and their carers living with functional and organic mental illness such as depression and dementia, in the community. You'll work within a dynamic multidisciplinary team, delivering recovery-focused care under the guidance of registered practitioners. As a support worker, you will work closely with the care coordinators to implement care plans, manage risk, prevent hospital admissions and work with carers to prevent carer burnout and care placement breakdown. We’re looking for someone motivated, proactive, and aligned with CPFT values. The successful candidate will bring not only experience of supporting people living with mental illness but an ability to be imaginative, innovative, and highly motivated to make a difference. We offer excellent development opportunities, including structured training, clinical supervision, role-specific competencies, apprenticeships, mentoring, and shadowing. With clear career pathways and regular appraisals, we’ll support you to grow and progress.
Main duties of the job
The post holder will work within St Ives, Huntingdon, St Neots, and the surrounding geographical areas.
The team is an Older People's Mental Health Team for older adults, and the post holder will be required to work in a variety of locations, such as nursing and residential homes, as well as patients' own homes. Some cross-team work may also be required depending on service needs.
The support worker will work within the multidisciplinary community team, holding a supervised caseload. The post holder will take an active role in delivering care and support to patients with functional mental illnesses, such as depression and psychosis, and organic illnesses such as dementia. They will manage delegated tasks for several service users under the supervision of a registered mental health practitioner.

Cambridgeshire & Peterborough NHS Foundation Trust is a health & social care organisation dedicated to providing high quality care with compassion to improve the health & wellbeing of the people we care for, as well as supporting & empowering them to lead a fulfilling life.
Our clinical teams deliver many NHS services not only via inpatient and primary care setting but also with the community. These services include Children, Adult & Older Peoples mental
& physical health, Forensic & Specialist mental health, Learning Disabilities.


Job responsibilities

Please refer to the attached job description and person specification for full details of responsibilities
· Assist in the delivery of a high standard of person-centred care to service users, promoting their dignity and equality.
· Assist OPMH Care Coordinators in the devising and carrying out of individual care plans.
· Plan and prioritise own visits to delegated patients, (and ensure these are documented on System -One)
· Ensuring that all duties are carried out to the highest possible standard and are in accordance with current quality initiatives.
· Record interventions correctly and in line with legislation, policy and procedure using System One and have a proficient standard of IT.
· Assist service users to maintain personal care if required.
· Take appropriate action to manage any urgent risks, summoning assistance when necessary.
· Report actual or potential problems to the Team Manager / Clinical Lead Mental Health Practitioner or care coordinator.
· Establish and maintain professionally collaborative relationships with nursing / residential homes, JET, ICT and other professional groups.
· Assist carers (either paid or unpaid) to maintain their contribution to the service user’s care.
· Support and assist the team in assessing and managing identified risks in the service users home environment, in relation to the physical environment and risks posed by equipment and people.
· Promote patient independence and self-management.
· Raise and report any safeguarding issues to the multidisciplinary team and safeguarding lead.
*DVLA have a number of reciprocal arrangements with overseas countries, for further information please visit the DVLA website
Person Specification
Education/Qualifications
Essential
· Good standard of general education
Desirable
· GCSEs in English Language
· Diploma/GNVQ in Health & Social Care
Experience
Essential
· Experience of delivering hands on care
· Experience of working with people with mental health problems or older people
· Experience of working in a Health acute care and / or community setting.
Desirable
· Lived experience of mental health
· Experience of working in a multi-disciplinary team.
· Experience of working with older people living with Dementia
Knowledge & Skills
Essential
· Able to demonstrate commitment to high quality care and service provision
· Ability to undertake further training at NVQ level 3/ Care Certificate
· Robust verbal and written communication skills
· Good interpersonal skills.
· Familiar with using information technology
· Able to plan and prioritise workload under supervision
· Understands the person-centred care agenda
Desirable
· Previous work with electronic record keeping systems
· Demonstrates understanding of the needs a person who lives with dementia has on a day-to-day basis
· Knowledge of or links to third sector providers such as the Alzheimer Society and / orAge UK
Physical Requirements
Essential
· Ability to tolerate long periods of concentration
Other
Essential
· Positive approach to older people
· Recognise people’s right to privacy and dignity, treating every person with respect
· Ability to travel independently around Cambridgeshire and Peterborough area meeting required timescales. A Full driving licence and access to a vehicle is essential
· Committed to personal and team development
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service 
Applications from job seekers who require current Skilled worker sponsorship to work in the UK are welcome and will be considered alongside all other applications. For further information visit the UK Visas and Immigration website (Opens in a new tab).
From 6 April 2017, skilled worker applicants, applying for entry clearance into the UK, have had to present a criminal record certificate from each country they have resided continuously or cumulatively for 12 months or more in the past 10 years. Adult dependants (over 18 years old) are also subject to this requirement. Guidance can be found here Criminal records
checks for overseas applicants (Opens in a new tab).













Stacilee Julia Hamilton
30 Kestrel Grove 
Nuneaton 
CV11-4FH 
07988082547 | 2436469@student.uwtsd.ac.uk | http://uk.linkedin.com/instacileehamilton
PROFILE
A dedicated and compassionate health and social care professional studying towards a level 4 degree, with 13years´ experience in a mental health hospital.
skilled in providing therapeutic, recovery -focused support, delivering high-quality-quality, outcome-based care, working collaboratively with multi-disciplinary teams.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Professional Development within Health and Social ,2025 - present
Developed an understanding of working more effectively with digital literacy.
Develop an understanding of the skills and knowledge required to work safely and effectively within Health and social care.
Acquiring skills for readiness for employment within Health and social care.
Personal development by recognising my personal strengths and areas for development.
Setting clear career goals within health and social care and create a structured personal action plan on ways to achieve them.
	


West indies collage high school - CXC (Caribbean Examinations Council) English grade (1)
Social Studies grade (2)
Science grade (3)
Mathematics grade (4)
Religious Education (1)	1992
basic high school education and subjects 

WORK EXPERIENCE
Facilities Supervisor | Black country health care	Feb 2015 to present.
Provide a wide range of mental health and learning disability services in Black Country both as inpatient and the wider community.
· Managing staff rotas 
· Training of housekeeping porters and catering staff.
· Managing stock levels 
· Ensuring cleaning standards are met in line with NHS England polices.
· Weekly audits are carried out.
· Reporting maintenance issue as they arise.
· Achieved consistent audit scores of 95% or above.
· Maintained a safe and welcoming environment.
· High percentage of maintenance completion.
· Reduction in environmental safety incidents

ADDITIONAL INFORMATION
Training – British institute 0f cleaning science [2017], NVQ level 2 Cleaning and support services [2012]
Languages – English
Technical skills 
INTERESTS
I love to read mysteries and go to the gym at least 4 times a week.
long walks.
REFERENCES
Debbie Thompson | Facilities team leader Black country health care NHS

Anika Tahsin Ahmed | Lecturer University of Wales Trinity Saint David



My name is Stacilee Hamilton and I am applying for the role of Mental Health Support Worker. With over thirteen (13) years of dedicated service within the NHS, primarily in a mental health hospital, I have developed a strong foundation of experience, compassion, and resilience that I believe make me a valuable candidate for this role. My long-term career aim is to continue growing within the mental health sector, progressing into more specialised and senior roles while making a meaningful difference in the lives of those I support.
Throughout my career, I have gained extensive insight into the complexities of mental health care. In my current role as a Facilities Supervisor, I am responsible for maintaining a safe, clean, and supportive environment for both patients and staff. While this role is not directly clinical, it has allowed me to work closely alongside multidisciplinary teams and develop a deep understanding of patient needs, risk awareness, and the importance of consistency and structure in a therapeutic setting. My experience has strengthened my ability to remain calm under pressure and adapt quickly to changing situations—an essential skill in mental health support work.
I am currently studying Health and Social Care at Level 4 at university, with the intention of continuing to complete a full degree. My studies are enhancing my theoretical knowledge and allowing me to better understand best practices, safeguarding, person-centred care, and the ethical considerations involved in supporting individuals with mental health needs. I am highly motivated to continue learning and developing professionally, ensuring that I provide the highest standard of care.
One of my key strengths is my adaptability. I thrive in environments where no two days are the same, and I am confident in responding to unpredictable situations with professionalism and empathy. I also have a keen eye for detail, which supports me in identifying potential risks, maintaining high standards, and ensuring that individuals receive safe and effective care. My ability to communicate effectively and build rapport with people from all walks of life is another strength I bring to this role. I genuinely enjoy interacting with individuals from diverse backgrounds and believe that connection and understanding are at the heart of good mental health support.
Mental health is a field I am deeply passionate about because it affects everyone in some way. I am committed to reducing stigma, promoting wellbeing, and supporting individuals to achieve the best possible outcomes in their recovery journeys. I approach my work with compassion, patience, and respect, always striving to empower those I support to maintain their dignity and independence.
I believe my extensive experience within the NHS, combined with my ongoing education, strong interpersonal skills, and genuine passion for mental health, would make me an asset to your team. I am eager to continue developing my career and contributing positively to a supportive and person-centred care environment. I am committed to reducing stigma, promoting wellbeing, and supporting individuals to achieve the best possible outcomes in their recovery journeys. I approach my work with compassion, patience, and respect, always striving to empower those I support to maintain their dignity and independence.



Swot analysis
 Strengths
Having worked for 13 years within an NHS mental health hospital, I have developed a strong understanding of the environment, patient needs, and the importance of maintaining safety and dignity in care. I am highly adaptable and thrive in situations where no two days are the same, which allows me to respond calmly and effectively to the unpredictable nature of mental health work My keen eye for detail supports me in identifying risks and maintaining high standards, while my strong interpersonal skills enable me to build positive relationships with individuals from a wide range of backgrounds. I am particularly passionate about mental health, as I believe it is something that affects everyone, and I am committed to supporting individuals with empathy and respect. In addition, my current studies in Health and Social Care Level 4 demonstrate my commitment to ongoing professional development.

Weaknesses
 However, I also recognise areas for development. While I have significant experience within a mental health setting, my current role as a facilities Supervisor means I have had less direct, hands-on clinical involvement with patients. Transitioning into a more patient-facing support role will require me to build further confidence and practical experience. Additionally, as I am still progressing through my academic studies, I am continuing to develop my theoretical knowledge alongside my practical skills.

Opportunities
There are many opportunities available to me which I am motivated to pursue. Continuing my education and completing a degree in Health and Social Care will support my long-term goal of progressing into more specialised roles within the mental health field. My existing NHS experience also places me in a strong position to access internal opportunities and further develop my skills, particularly in areas such as safeguarding, person-centred care, and crisis support. The growing awareness and demand for mental health services also present positive opportunities for career progression.

Threats
At the same time, I am mindful of potential challenges. The role of a Mental Health Support Worker can be emotionally demanding, and it is important to maintain resilience and seek support when needed. There is also strong competition for roles, particularly from candidates with more direct clinical experience. In addition, the pressures within the NHS, including high workloads and changing policies, require flexibility and a commitment to continuous learning. Balancing my work responsibilities with ongoing study is another challenge I will need to manage effectively. Overall, I believe my strengths, combined with my motivation to learn and develop, position me well to succeed and grow within this role.









 







Care Quality Commission (2021) Regulation and inspection of health and social care services. London: CQC.
Department of Health and Social Care (2019) The NHS Long Term Plan. London: DHSC.
Mind (2022) Mental health and wellbeing support. London: Mind.
NHS England (2019) The NHS Long Term Plan. London: NHS England.
Skills for Care (2020) Core skills for health and social care workers. Leeds: Skills for Care.
World Health Organization (2021) Guidance on community mental health services. Geneva: WHO       
NHS Jobs (2024) Job descriptions and person specifications. Available at: https://www.jobs.nhs.uk/ (Accessed: 24 March 2026).





Personal Development plan(PDP). 




 To support my progression into and within a Mental Health Support Worker role, I have identified key areas for development over the next two years. These goals are designed to strengthen both my practical skills and theoretical knowledge, ensuring I can provide high-quality, person-centred care and continue progressing in my career.
 Goal 1: Develop hands-on clinical and patient support skills Over the next two years, I aim to build my confidence and competence in direct patient care. Although I have extensive experience within a mental health environment, I recognise the need to further develop practical, patient-facing skills. I will achieve this by seeking shadowing opportunities with healthcare support workers, nurses, and multidisciplinary team members within my current workplace. I will also volunteer to assist with patient-focused tasks where appropriate, such as supporting daily activities or observing care planning processes. To monitor my progress, I will request regular feedback from supervisors and colleagues and reflect on my experiences through a learning journal. I will evaluate my development by reviewing my confidence levels, feedback received, and my ability to take on increasing responsibility in patient care.
 Goal 2: Successfully complete my Level 4 qualification and progress to a degree A key goal is to complete my current Health and Social Care Level 4 course and progress onto a full degree programme. This will strengthen my theoretical understanding of mental health, safeguarding, and person-centred care. I will dedicate structured time each week to study, complete assignments to a high standard, and engage actively in learning opportunities provided by my course. Following completion, I will research and apply for a relevant degree programme to continue my professional development. Progress will be monitored through assignment results, tutor feedback, and successful completion of modules. I will evaluate success by achieving my qualification within the expected timeframe and securing progression onto a degree course.
Goal 3: Enhance knowledge of mental health interventions and communication techniques To improve the quality of care I provide, I aim to develop a deeper understanding of mental health conditions, therapeutic approaches, and effective communication strategies. Over the next two years, I will attend relevant training sessions (such as safeguarding, de-escalation, and mental health awareness), access online learning resources, and learn from experienced colleagues in practice. I will also focus on improving my communication skills, particularly in challenging or sensitive situations. I will monitor progress by keeping a record of completed training and reflecting on how I apply new knowledge in practice. Feedback from colleagues and supervisors will help evaluate my effectiveness, along with my ability to manage interactions confidently and compassionately.

Overall Evaluation I will review my progress every 3–6 months, using feedback, self-reflection, and evidence of achievements to assess how effectively I am meeting my goals. This ongoing evaluation will allow me to identify any further development needs and adjust my plan accordingly. By following this structured approach, I am confident that I will continue to grow professionally and become a competent and compassionate Mental Health Support Worker, with clear progression toward more advanced roles in the future.


Critical Reflection Using Gibbs’ Reflective Cycle

Gibbs’ Reflective Cycle (1988) provides a structured framework to reflect on experiences and identify areas for improvement. This reflection focuses on my presentation about problem solving in healthcare, highlighting my experience, feelings, evaluation, analysis, conclusion, and action plan.

Description: 
I delivered a presentation on the importance of problem solving in healthcare. The presentation had been rescheduled, which affected my preparation and confidence on the day due to the student that presented before stayed around kept talking and that put me off and made me more nervous. During the session, I discussed key aspects of problem solving and why it is essential for effective healthcare delivery. My lecturer provided both positive and negative feedback. The positive feedback highlighted that my slides were well formatted and easy to follow, while the negative feedback indicated that I did not elaborate enough on brainstorming as a problem-solving technique.


Feelings: On the day of the presentation, I felt more nervous than usual due to the rescheduled timing. This change disrupted my expectations and made me feel less prepared, even though I had practiced. During the presentation, I was aware of my nerves, which may have impacted my delivery. However, I also felt a sense of relief once it was completed. After receiving feedback, I felt pleased that my slides were clear and effective, but slightly disappointed that I had not explained brainstorming in enough detail.

Evaluation: Overall, there were both strengths and weaknesses in my presentation. A key strength was the quality of my slides. They were structured clearly, visually appealing, and easy for the audience to follow, which supported understanding. This suggests that I had prepared the visual elements effectively. However, a weakness was my lack of depth in explaining brainstorming. This limited the overall effectiveness of my presentation, as brainstorming is an important component of problem solving. Additionally, my nervousness may have affected my confidence and ability to expand on certain points.

Analysis: The experience highlights the importance of both preparation and adaptability. While I had prepared my slides well, I did not fully prepare to elaborate verbally on all key concepts. This suggests that I may have relied too heavily on my slides rather than developing a deeper understanding of each topic. The rescheduling also played a role in increasing my anxiety, which may have reduced my ability to think clearly and expand on ideas during the presentation. Effective communication in healthcare requires not only clear visuals but also detailed explanations, especially when discussing critical skills like problem solving and brainstorming.

Conclusion: I believe I did a good job overall, particularly in designing clear and structured slides. However, this experience has shown that I need to improve my ability to explain concepts in more detail. The feedback from my lecturer was valuable in identifying this gap. I also recognise that managing nerves and adapting to unexpected changes are important skills that I need to develop further.

Action Plan: For future presentations, I will take several steps to improve. First, I will ensure that I have a deeper understanding of all topics so that I can elaborate confidently without relying solely on slides. I will practice explaining key concepts, such as brainstorming, in more detail. Second, I will rehearse my presentation in different scenarios to prepare for unexpected changes, such as rescheduling. This will help me build confidence and reduce anxiety. Finally, I will seek feedback from peers before presenting to identify any areas that need further explanation. By implementing these strategies, I aim to improve both my confidence and the quality of my future presentations.
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