


Contents
1. Introduction	2
2. Overview of the Health Care Assistant Role	2
2.1 Job Description	2
2.2 Key Skills Required	3
2.3 Qualifications & Experience	3
3. Why This Role Suits Me	4
4. Key Skills in Health and Social Care	4
Communication Skills in Health and Social Care	4
5. SWOT Analysis	6
6. Personal Development Plan	6
Goal 1: Build confidence and skills in personal care	6
Goal 2: Improve communication skills with service users	7
Goal 3: Manage stress and build resilience	7
7. Reflection Using the ERA Model	9
7.1 Experience	9
7.2 Reflection	9
7.3 Action	10
8. Conclusion	10
References	11



[bookmark: _Toc214484513]1. Introduction 
This portfolio outlines my chosen career role and how I am preparing to work in the health and social care sector. I have selected the Health Care Assistant (HCA) role because it focuses on supporting individuals with personal care, daily tasks, and wellbeing. Career planning is important as it helps people understand their strengths, set realistic goals, and make informed decisions about their future work (Cottrell, 2021). Developing these skills supports confidence, self-awareness, and long-term professional growth. This portfolio shows how I am building the knowledge and abilities needed for a successful career as a Health Care Assistant.
[bookmark: _Toc214484514]2. Overview of the Health Care Assistant Role 
[bookmark: _Toc214484515]2.1 Job Description 
The Health Care Assistant (HCA) role at Apollo Home Healthcare focuses on delivering high-quality, person-centred care to people in their own homes. The advert explains that HCAs support individuals with personal care, moving and handling, medication support, meal preparation, and record keeping. They also help service users maintain comfort, dignity, and independence throughout the day. Typical daily tasks include washing and dressing, monitoring wellbeing, supporting mobility, assisting with continence needs, and providing emotional reassurance. HCAs may also communicate with family members and other professionals to ensure safe and consistent care. This role combines both practical and compassionate support (Apollo Home Healthcare, 2025).
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Figure 1. Healthcare Assistant job advert for Apollo Home Healthcare, sourced from Totaljobs (Apollo Home Healthcare, 2025)
[bookmark: _Toc214484516]2.2 Key Skills Required 
The job advert highlights several key skills required for the Health Care Assistant role, including compassion, reliability, patience, and the ability to provide high-quality personal care. Strong communication skills are essential because HCAs must listen carefully, share clear information, and build trust with service users (Hargie, 2021). Teamwork and problem-solving are also important when responding to changing needs in the home and working alongside other professionals. Skills such as empathy, confidentiality, and adaptability help HCAs provide safe and person-centred support for individuals with different care needs. These skills enable HCAs to remain calm, supportive, and effective in a variety of care situations.
[bookmark: _Toc214484517]2.3 Qualifications & Experience
The job advert explains that previous care experience is helpful but not essential, as full training is provided. Employers mainly look for a caring attitude, good communication skills, reliability, and the ability to follow instructions safely. I already have some informal experience supporting family members, which has helped me develop empathy and basic communication skills. To meet the remaining requirements, I plan to complete the Care Certificate, gain supervised experience, and undertake short courses such as first aid and safeguarding. These steps will help me build confidence and prepare for professional responsibilities in the HCA role.
[bookmark: _Toc214484518]3. Why This Role Suits Me 
The Health Care Assistant role suits me because I enjoy helping people and I have a caring and patient personality. I am calm, kind, and able to build good relationships with others, which is important in person-centred care (Cottrell, 2021). I also have experience supporting family members with daily tasks, which helped me improve my communication and practical skills. Reflecting on these experiences has shown me what I am good at and what I need to improve (Bassot, 2020). I am motivated to learn more, gain new skills, and become a confident and professional HCA.
[bookmark: _Toc214484519]4. Key Skills in Health and Social Care 
[bookmark: _Toc214484520]Communication Skills in Health and Social Care
Communication is one of the most important skills in health and social care because it helps staff understand people’s needs and provide safe, person-centred care. Good communication also builds trust and improves relationships between professionals and service users. Without effective communication, mistakes can happen, and the quality of care may reduce. This report explains the main types of communication and why they are essential for a Health Care Assistant (HCA).
Communication includes verbal, non-verbal, and written methods. Verbal communication involves speaking clearly, using simple language, and adjusting tone and pace depending on the person (Hargie, 2021). Many service users may have hearing difficulties, memory problems, or feel anxious, so HCAs must speak slowly, calmly, and check understanding. Verbal communication also includes active listening, which means giving full attention, showing interest, and responding appropriately. Active listening helps HCAs understand people’s emotions and needs (Egan, 2018).
Non-verbal communication includes body language, eye contact, gestures, and facial expressions. These signals often show how a person is feeling, especially if they cannot speak or have communication difficulties. For example, a service user may look uncomfortable or scared during personal care. HCAs must notice these signs and respond with empathy and reassurance. Positive non-verbal communication, such as smiling, nodding, and having an open posture, helps service users feel safe and respected (Hargie, 2021).
Written communication is another important skill. HCAs record information about the care they provide, such as personal care support, medication reminders, or concerns about health or behaviour. These records must be clear, accurate, and factual because they help other professionals make safe decisions (Skills for Care, 2022). Poor or incomplete notes can lead to mistakes, so HCAs must write in a simple, professional way.
Empathy also plays a major role in communication. Empathy means understanding how someone feels and responding gently and respectfully. Using empathy helps HCAs build trust and provide person-centred care, where the individual’s needs, preferences, and choices are prioritised (Cottrell, 2021). For example, if a service user feels embarrassed during personal care, showing empathy can make the situation more comfortable for them.
There are several barriers to communication in health and social care. These include language differences, hearing or vision problems, dementia, stress, or a noisy environment. HCAs must recognise these barriers and adapt their communication. This might include using pictures, writing things down, speaking slowly, or reducing background noise. Overcoming barriers helps ensure that all service users receive equal and safe care (Gluyas, 2022).
Good communication is also important for teamwork. HCAs work closely with nurses, senior carers, families, and other professionals. Sharing clear information, asking questions, and reporting concerns helps ensure safe and consistent care. Strong communication within teams improves safety and reduces errors (Gluyas, 2022).
How I Demonstrate Communication Skills in Practice
I have already started developing strong communication skills through personal and informal caring experiences. For example, when supporting family members with daily tasks, I learned to speak clearly, use simple language, and listen carefully to understand their needs. I also pay attention to non-verbal cues, such as facial expressions or body language, to check whether someone feels comfortable. Writing simple notes for others at home has helped me practise clear and accurate written communication. These experiences show that I can communicate with empathy, patience, and respect—key requirements for a Health Care Assistant. Although I still need professional experience, my current abilities give me a good foundation to continue learning and applying effective communication in a health and social care setting.

[bookmark: _Toc214484521]5. SWOT Analysis 
	Strengths
	Weaknesses

	I am calm, patient, and empathetic when supporting others. I communicate clearly and listen well, which helps me build trust with service users (Hargie, 2021).
	I have limited professional care experience and sometimes feel nervous when learning new tasks.

	Opportunities
	Threats

	Training, shadowing experienced staff, and completing the Care Certificate can help me develop new skills and progress in my career (Skills for Care, 2022).
	Emotional challenges, workload pressure, and the risk of burnout may affect performance without good coping strategies (Bassot, 2020).



[bookmark: _Toc214484522]6. Personal Development Plan 
[bookmark: _Toc214484523]Goal 1: Build confidence and skills in personal care
Specific: Learn to support individuals with personal care tasks safely.
Measurable: Complete the Care Certificate and receive feedback from senior staff.
Achievable: Shadow experienced HCAs and practise under supervision.
Relevant: Helps improve my limited professional care experience.
Time-Bound: Within 3 months of starting the role.
Success Measure: Supervisor confirms I can carry out personal care tasks safely and confidently.
[bookmark: _Toc214484524]Goal 2: Improve communication skills with service users
Specific: Communicate more clearly with people who have complex needs.
Measurable: Complete one communication course and gain positive feedback.
Achievable: Practise active listening and observe senior staff.
Relevant: Supports person-centred and safe care.
Time-Bound: Within 8 weeks.
Success Measure: Increased confidence and positive supervisor feedback.
[bookmark: _Toc214484525]Goal 3: Manage stress and build resilience
Specific: Develop strategies to stay calm during challenging situations.
Measurable: Keep weekly reflections and attend supervision.
Achievable: Use simple coping techniques like breathing exercises.
Relevant: Supports emotional wellbeing and prevents burnout.
Time-Bound: Monthly reviews.
Success Measure: Feeling more confident and less stressed.
	Goal
	Actions
	Support Needed
	Timeframe
	Success Measure

	Build confidence in personal care
	Care Certificate, shadow HCAs, ask for feedback
	Senior staff, training
	3 months
	Supervisor confirms safe personal care skills

	Improve communication skills
	Active listening, online course, observe staff
	Supervisor, course access
	8 weeks
	Positive feedback, better confidence

	Manage stress & resilience
	Reflective journal, supervision, coping strategies
	Supervisor, wellbeing tools
	Monthly
	Feeling calmer and more confident



Table 1. Personal Development Plan (PDP) outlining goals, actions, resources, and review dates.
[bookmark: _Toc214484526]Interview Questions and Sample Answers
Interview Question 1: Why do you want to work as a Health Care Assistant?
Answer:
I want to be a Health Care Assistant because I enjoy helping people and have a caring, patient nature. My experience supporting family members has improved my communication and empathy. I am motivated to learn, complete the Care Certificate, and provide safe, person-centred care.

Interview Question 2: How would you handle a difficult situation with a service user?
Answer:
I would stay calm, listen carefully, and use empathy to understand their feelings. I would speak gently, offer reassurance, and try to de-escalate the situation. If needed, I would follow procedures and seek support from senior staff to keep everyone safe.

Interview Question 3: What skills do you bring, and what do you need to improve?
Answer:
I bring good communication, patience, reliability, and teamwork skills. I want to improve my practical care skills, such as moving and handling. I plan to do this through training, shadowing experienced staff, and asking for regular feedback.
7. Reflection Using the ERA Model 
[bookmark: _Toc214484527]7.1 Experience 
For Component 1, I researched different job roles in health and social care and decided to focus on the Health Care Assistant position. I read the job advert carefully, identified the key skills, and matched them with my own strengths. I also reviewed the module content from Weeks 1–6 to help structure my presentation. I created draft slides, wrote my script, and used reflection tools to understand my progress. I also used feedback from classmates and practised speaking to improve my confidence. 
After delivering my presentation, I received verbal feedback from my lecturer. I was told that I had covered the key areas of the task to a moderate extent and that my use of graphic aids in the slides was effective. My lecturer also explained that I need to speak more clearly and project my voice during presentations. I was advised to familiarise myself more thoroughly with my topic to improve my delivery and to practise regularly to build confidence. Additionally, my lecturer highlighted that I need to improve my paraphrasing skills to strengthen my academic work.
This whole process helped me become more organised and aware of what employers look for in the sector.
[bookmark: _Toc214484528]7.2 Reflection 
One part that went well was analysing the job advert because I clearly understood the main responsibilities and skills needed. I also felt confident researching communication and problem-solving skills, as these topics linked closely with the module content. A challenge I faced was organising all the information into a clear structure, which sometimes felt overwhelming. However, using the ERA model helped me break tasks into smaller steps. I learned that I can manage academic work better when I reflect on my actions and identify what I need to improve (Bassot, 2020). This assignment increased my confidence in career planning and helped me understand my abilities more clearly (Cottrell, 2021).
[bookmark: _Toc214484529]7.3 Action 
In the future, I will start planning earlier and use reflective tools regularly to track my progress. I will also keep practising my communication and research skills, as they are essential for both study and HCA work. Using reflection will help me stay motivated, manage challenges, and continue building the skills needed for a successful career (Jasper, 2020). I also plan to seek feedback more often from tutors and peers, as this will help me improve my work and confidence. By reviewing my progress regularly and staying open to learning, I can keep developing professionally and prepare myself effectively for the responsibilities of an HCA role.
[bookmark: _Toc214484530]8. Conclusion 
In this presentation, I explored the Health Care Assistant role, the key skills needed, and why it is a suitable career for me. I used self-awareness to understand my strengths and areas for improvement and created a Personal Development Plan to guide my progress. Reflecting on my learning helped me recognise how I can grow further. I am committed to developing my skills, gaining experience, and working towards becoming a confident and professional HCA in the future. This process has strengthened my motivation and helped me understand the steps I need to take to achieve my goals in health and social care.
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Important information

Please note that Apollo Home Healthcare does not hold a sponsorship licence. Therefore, we are unable
to consider applications from individuals who require sponsorship to work in the UK, either currently or in

the future.

Job description

* Healthcare Assistant

* Location: Birmingham

* Pay Rate: £13.00 - £18.00

* Shifts: Full & Part Time | Days & Nights




