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Introduction
This report is a piece of reflective writing and focuses on my own experiences, skills and career goals. My aim is to describe my employment goals, discuss the skills that I possess and the skills that I need to develop in order to work effectively, and present a professional development plan. The report also includes a reflection on the recruitment and selection process. 
The reflective model
The theoretical model that I employed in this report is Gibbs reflective cycle which I used to reflect on my learning, experiences and professional development (Figure 1). This reflective model consists of six stages that involve specific reflection activities (Gibbs 1988, cited in Knowles, Nevill, & Borrie, 2001). 
Figure 1: Gibbs reflective cycle (Source: Gibbs 1988)
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	The first stage is the description of the situation (e.g. learning activity, experience) in detail. The next stage involves exploring feelings that we may have during the learning activity or experience and trying to understand how these emotions influence our experiences. I the evaluation stage, we evaluate the situation focusing on the positive and negative sides, we try to identify what worked and what did not work. In the analysis stage, we focus on why specific aspects worked well and some went poorly. In the conclusions stage, we summarize our learning and emphasize what changes can be done to improve the outcomes. The final stage involves developing an action plan that outlines what we would do differently to achieve our goals.
SWOT Analysis
To identify the positive and negative forces which may enhance or hinder my professional development, I conducted a SWOT analysis (Figure 2). This analytical tool helped me assess my strengths and weaknesses (S-W) and identify any possible opportunities and threads (O-T). The aim of the SWOT analysis was to evaluate the internal and external environments and then develop a strategy accordingly (Sammut-Bonnici & Galea, 2015).
Figure 2: SWOT Analysis (Source: Adapted from Sammut-Bonnici & Galea 2015)


Results of the micro analysis indicate that specific employability skills such as communication skills, problem solving and decision making skills, organization skills and digital skills are my strengths. To fulfil my role as a catering assistant in the hospital and perform my job effectively, I had to develop these skills at work. Because I was interested in technologies and research, I also improved my Microsoft office skills and research skills, which I used at work and at the university when doing the Health and Social Care certificate course.
However, there are some skills that I need to improve. The micro analysis of my weaknesses shows that I need to improve my reflection skills, ICT skills, teamwork skills, and time management skills. Since I work in the healthcare sector, I also need to gain knowledge about work psychology particularly psychology for Health and Social Care in order to be able to better understand and communicate with patients and the other healthcare staff. 
Analysis of the external environments shows that I have some opportunities that I may use during the professional development process. The macro analysis also indicates that I need to be aware of the threats that can impede my career development and try to minimize them using my strengths and external opportunities. 
Short and long term goals
After carrying out my SWOT analysis and carefully examining the results, I set my short and long term goals. I used the SMART criteria when creating my goals. SMART (specific, measurable, attainable, relevant and timely) goals framework is beneficial in terms of achieving priorities by drawing attention on what is important (University of California, 2017). The table below present my short and long term goals (Figure 3).
Figure 3:  My short and long term goals

Professional development plan
	After reviewing the SWOT analysis data and my reflections as well as considering the short and long term goals, I devised my career development plan (Table 2). The plan involves the three long term goals with detailed information about the required skills. A colour system is used for the actions that I performed (blue) and the activities I am still doing (green).
Academic and employability skills to improve
The professional development plan outlines the academic and employability skills that I need to improve. 
Time management skills
Time management skills are important not only in healthcare settings but also necessary in academic contexts. Morgan (2017) emphasizes the importance of planning, prioritising and managing our activities without stress, which according to the researcher is likely to result in effective time management. When doing my daily duties at work, I usually manage my time effectively. However, when doing extended projects or writing academic reports or essays, I often cannot manage my time efficiently – I fail in prioritising tasks and usually procrastinate important tasks. I end up working late hours, which generally makes me stressed. 
To improve my time management skills, I watched some educational videos and read some useful articles. I am currently reading Morgan’s chapter about time management. I decided to use Covey’s time management matrix (1989, cited in Morgan, 2017) when prioritising tasks according to their importance and urgency. I need to practice using the matrix in my learning and work contexts.
Teamwork and Belbin team roles
Another important employability skill that I need to improve is effective team working.  As a catering assistant, I work individually in the word and rarely cooperate with other staff. However, teamwork skills are required in my learning environments and in the supervising positions. 
To build effective teams with good team players, we need to be aware of Tukman’s forming-storming-norming-performing-adjourning (FSNPA) model (1965, cited in Work Life, 2022) and Belbin’s team roles (2014) which are categorised in three groups: people-oriented, action-oriented, and thought-oriented roles. To determine team role preferences, I completed the Belbin Team Roles Self-Perception Inventory (BTSPI) (Belbin, 2019). The results indicate that my preferred team roles are implementer (first role), and specialist (secondary role). It seems that I need to work on my teamwork skills especially on conflict management and collaboration skills. 
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Table 2 Professional development plan
	Long-term goals
	Short-term 
goals
	Required 
skills
	Skills 
to improve
	Performed actions or ongoing activities
	Resources/ Materials
	Time line
	Notes

	









To become a catering supervisor in my hospital
by January 2023
	To develop effective time management skills
	Prioritising
Creating schedules
Setting up deadlines
Stress management
	Prioritising
Stress management
	Watching videos Reading articles

	YouTube videos
Online articles
	by
Aug
2022
	

	
	To develop effective teamwork skills
	Verbal and non-verbal communication
Active listening
Problem solving
Time management
Conflict management
Collaboration
	Active listening
Conflict management
Collaboration
	Reading articles
Watching videos
Doing Belbin role tests
Practicing active listening at work and at home
Identifying the causes of the problems
	YouTube videos on skills 
Online articles
Belbin tests
Fishbone analysis templates
	by
Sept 2022
	

	
	To obtain a certificate in food safety supervising course by September 2022.
	Digital  skills
Distance learning
Taking notes
Self-reflection
Time management
	Taking notes
Self-reflection
	Doing the training online
Keeping a reflective journal 
	Distance learning platforms
YouTube videos
Digital reflective journal
	by
Sept 2022
	

	
	To develop necessary ICT skills that will help at work 
	Word processing
Creating excel spreadsheets
Cloud storage
Using applications
	Using catering applications
Using work management software
	Doing online ICT course on LinkedIn 
	Educational  videos
Online articles

	by
Dec
2022
	

	
	To obtain a diploma in restaurant and food management 
	Cooking skills
Planning a menu
Leadership 
Managing catering services
	Leadership 
Managing catering services



	Saving money for the course
Doing the training course online


	Distance learning platforms
YouTube videos
Articles
Cooking books
	by
Dec
2022
	

	







To obtain a degree in Hospitality Management
by June 2025
	To obtain HSC certificate
	Digital skills
Academic skills
Research skills
Time management skills
Planning and organising
Oral and written communication skills
Synthesizing Reflection skills
	Synthesizing Reflection skills

	Attending module  sessions
Reading the suggested articles
Doing research for the reports and essays
Planning and creating presentations on power point
Reading scientific report and reflective essay samples
	Moodle resources
Academic articles
Sample reports and reflective/ academic essays
Educational videos
	by
June
2022
	

	
	To improve academic writing skills
	Active reading
Mind mapping
Outlining reports/essays
Summarising and paraphrasing
Citing sources
Harvard referencing
Revising and editing
	Summarising and paraphrasing
Citing sources
Harvard referencing
Revising and editing
	Practising summarising and paraphrasing
Watching videos for citing sources 
Using the Harvard referencing guide
Completing an online course for academic writing on LinkedIn 
	Moodle resources
Educational videos
Online course
	by
Sept 2022
	

	
	To improve critical thinking skills
	Critical thinking in reading and writing

	Critical thinking in reading and writing
	Doing critical thinking training course on LinkedIn
	Online course
	by 
Sept
2022
	

	To become a catering  manager in an NHS organisation by September 2025
	To develop catering/culinary management skills
	· Leadership
· Analytical thinking
· Verbal and non-verbal communication skills 
· Recruitment skills
· Training skills
	· Recruitment skills
Training skills







	Doing an online  training course on recruitment skills 
Watching videos about giving presentations
Watching videos about teaching techniques
	Distance learning platforms
YouTube videos
Online articles

	By
Dec
2024
	



Information communication and technology skills
ICT skills are required skills at work and at school as nowadays ICT is widely used in healthcare and learning contexts. Good ICT skills provide great opportunities for the healthcare staff to easily communicate and cooperate in the busy work and educational environments, reach information quickly and easily when it is needed, monitor activities and people, and conduct distant learning (Livingstone, 2012). Although I have good digital skills, I still need to work on my ICT skills  to be able to operate different healthcare software programmes and business applications.
Academic skills
To continue my academic studies and complete the degree in Hospitality Management, I need to enhance my academic writing skills. The current certificate course helped me learn how to outline and write academic essays, paraphrase and cite sources,  revise and edit reports, and reference sources. However, I need to enhance these skills as well as improve my grammar, academic vocabulary, active reading, critical thinking skills (University of Edinburgh, 2022). Improving these academic skills will lead to increased self-awareness and motivation, which might result in high self-esteem and better achievements in professional career development.
Reflection skills
 	Research suggests that critical self-reflection is important and necessary in the academic contexts. Brookfield (2009) advocates that it is crucial for students to improve their critical self-reflection which will help them successfully adapt various learning environments and easily move from one learning style to another. Lairio et al (2011), on the other hand, emphasize that these skills can be used in working environments and workers should be able to reflect on their professionalism and professional identity. 
Being aware of the importance of critical self-reflection, I need to improve these skills. They will help me critically reflect on my learning and professional development. Critical self-reflection will help me “engage in deep learning” and “develop transferable skills during employment” (Cheng et al., 2015, p.  3).
Recruitment and selection	
	The recruitment and selection process that I have been involved in helped me apply some academic and employability skills such as research skills,  digital skills, academic writing skills, active listening skills, interpersonal and communication skills, and reflection skills. The steps that I followed during this process are:
· seeking suitable catering supervisor vacancy positions using my research and digital skills,
· skimming job advertisements, carefully reading job descriptions, and reflecting on my reading,
· deciding on a  catering supervisor position considering job specifications, place of work, work hours, perks, and financial benefits,
· completing the application form digitally using my word processing skills and academic writing skills,
· preparing for job interview and participating in the role play using my active listening and communication skills,
· and finally, reflecting on the recruitment and selection process.
I experienced some difficulties when researching job vacancies, there were many positions but most of them were in different regions and were not satisfying at all. Moreover, skimming ads was time consuming and tiring. Completing the application form was also challenging because I had to write clearly and precisely. The job interview was stressful and I was nervous during the interview. I was worried about my verbal language and body language and thus I could not perform well in the role play. However, I think that the job interview reduced my stress and I am more confident now and feel ready for a real application process.
Conclusion
To sum up, I successfully achieved some of my short-term goals by participating in various activities. I still need to focus on some academic and employability skills in order to be ready for new career opportunities and continuous professional development programmes.
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Appendix A
	NHS  APPLICATION  FORM

Please fill in the application form below. Do not type/write using only capital letters and please remember to check it carefully, as once the form has been submitted it cannot be changed. If you wish to apply on-line you can do so at www.jobs.nhs.uk. Please note that questions marked with an asterisk * are mandatory and therefore must be answered.
		For Office Use Only
Online Reference Number:







APPLICATION FOR EMPLOYMENT 
Details entered in this part of the form will be held by the recruiting employer. Access to this information will be withheld from the shortlisting panel.  Please do not type/write using only capital letters, as this could lead to your application being automatically rejected. Please use the appropriate mixture of capital and lowercase letters in standard written text.

	Job reference number
	LK65774F

	Job title
	Catering supervisor

	Department
	Croydon Health Services NHS Trust Catering Department



Personal details

	Title
	Mr.

	* Surname/Family name
	Lyuman

	* First name
	Alil

	Middle name
	

	Name in which you are registered with a professional body (if applicable)
	


	UK national insurance number
	SB245578

	Address
	
9 Debney Ave. Haywards Heath



	* Postcode/Zip code
	RH16 3LX

	* Country
	United Kingdom

	Home telephone number
	
01444288754

	Mobile telephone number
(only if UK registered)
	
07567778797

	NHS Jobs can send text messages to UK registered mobile for key activities associated with applications.
Tick this box if you wish to receive updates by text message?
	   

	Work telephone number
	

	Preferred telephone number
	 Home     X  Mobile       Work

	Your email address
	

	* Are you a British or Irish National, or a European Union (EU), European Economic Area (EEA) or Swiss National?

	(x)Yes	           No



If you have answered ‘Yes’ to the ‘Are you a British or Irish National, or a European Union (EU), European Economic Area (EEA) or Swiss National?’ question, you must answer these questions:

	Please select the category that relates to your current status:

	· I confirm I am a British or Irish National
(X)   I confirm I am a European Union (EU), European Economic Area (EEA) National or   Swiss National



If you have answered ‘I confirm I am a European Union (EU), European Economic Area (EEA) National or Swiss National’ to the ‘I confirm I am a European Union (EU), European Economic Area (EEA) National or Swiss National’ question, you must answer these questions:

	EU Settlement Scheme Status

	· Pre-settled
(X)   Settled
· Unknown/not declared

	Date EU Settlement Status Issued (DD/MM/YYYY)

	18.08.2018



APPLICATION FOR EMPLOYMENT 

Education & Professional Qualifications

	All relevant qualifications. Please also indicate subjects currently being studied. All qualifications disclosed will be subject to a satisfactory check.

	Subject/Qualification
	Place of study
	Grade/result
	Year obtained

	UW Trinity Saint David  
	London
	
	

	Smolyan College of Tourism 
	Smolyan-Bulgaria
	78
	2011

	Primary School of Borino
	Borino-Bulgaria
	82
	2007

	
	
	
	




Relevant Training Courses Attended

	Please provide details regarding training courses that you have attended or currently undertaking, together with the date completed or to be completed by.

	Course title
	Training provider
	Duration
	Year completed

	Manual Handling
	HNS
	1 day
	2021

	Fire Safety
	NHS
	1 day
	2021

	Health and Safety
	NHS
	1 day
	2021

	Information Governance
	NHS
	3 hours
	2021

	Food Safety
	NHS
	1 day
	2021

	
	
	
	

	
	
	
	



Membership of Professional Bodies

Please provide details regarding any relevant professional registrations or memberships. This information will be subject to a satisfactory check.

	* Please indicate your UK Professional Registration status

	
 I do not have the relevant UK professional registration status

 I have current UK professional registration relevant for this post

 UK professional registration required and applied for

 UK professional registration required but not yet applied for

 I am a student

X Not required for this post






Employment History

Please record below the details of your full employment history beginning with your current or most recent first. If required, please provide additional information regarding your employment history within the 'Supporting Information' section.

	Start date of continuous NHS service (If applicable) (MM/YYYY)
	

	 Months since most recent employment ended (if applicable)
	



Current/most recent employer (reference always required)

	
Employer name	
	
NHS Princess Royal Hospital


	 Address
	Lewes Rd, Haywards Heath RH16 4EX


	 Type of business
	Health industry
	 Telephone number
	 01444 441881

	 Your job title
	Catering assistant

	 Start date (MM/YYYY)
	6/2018
	 End date (MM/YYYY)
	

	 Grade
	2
	 Salary
	19000

	 Reporting to (job title)
	Line manager
	Period of notice
	1 month

	 Reason for leaving (if applicable)

	
To be a manager and get a better salary


	 Brief description of your duties and responsibilities

	· General cleaning of all areas associated with the catering department [e.g. working surfaces, equipment, floors, walls, stores area etc] whilst using the appropriate cleaning materials/chemicals/equipment for the job, wearing the specified personal protective clothing and completing cleaning schedule documentation. 
· Work in accordance with duty rotas and work schedules. 
· Responsible for practicing good hygiene and health & safety within the department in accordance with current Food Safety and Health & Safety Legislation. 
· Ensure high standard of personal hygiene in accordance with legal requirements, policies and procedures. 
·  Collection, removal and disposal of waste material in line with the Trust Waste Management policy including cleanliness of waste receptacles.
· To monitor and record all temperature for the departments HACCP Food Safety Management System and take corrective action where necessary. 
· Work in accordance with Trust’s Policies and Procedures including COSHH, Fire Safety and Manual Handling.
· Carry out washing up duties by mechanical methods or in the event of breakdown manually within the Central Dish wash area. 
· Serve patient meals [via bulk heated trolley] accurately as per patients choice, liaising with ward staff to ensure patients receive the correct meal requested and provide assistance for new patients who haven’t completed a menu card. 
· Monitor temperatures of food served at ward level.
· Clear all patient meal items [e.g. crockery, cutlery, food waste] from the patients’ bedside/table at the end of the meal period and return it to the catering department.
· Ensure all equipment is safe and clean before use whilst ensuring the correct use of cleaning materials.
· To maintain an up to date knowledge of infection prevention and control, policies, practices and procedures through attendance at annual mandatory updates and ongoing continuing professional development; and  challenge poor infection prevention and control practices of others and to report any.
· Participate in statutory and mandatory training as appropriate for the post.











Previous Employer 1

	
Employer name	
	
Just Ask Estate Services



	 Address
	4 Wintersells Road, West Byfleet   KT14 7LF


	 Type of business
	Cleaning
	 Telephone
	01444288577

	 Your job title
	Mobile Cleaner

	 Start date (MM/YYYY)
	05/2016
	 End date (MM/YYYY)
	01/2018

	 Grade
	2
	 Salary
	17000

	 Reporting to (job title)
	supervisor
	Period of notice
	1 month

	 Reason for leaving (if applicable)

	To work in the hospital that provides a better salary


	 Brief description of your duties and responsibilities

	· Use of heavy cleaning equipment, such as buffing machines, wet pickup or steam cleaners.
· Responsible for maintaining a clean and safe environment within properties across the area, including routine, periodic cleaning and laundry services.
· Provide cleaning to communal spaces and areas as appropriate in accordance with work schedules and specifications set. 
· Support the Cleaning Team cleaning of Independent Living Schemes, providing cover to ensure that these environments remain of high quality.
· Ensure that duties are carried out in accordance with the Risk Assessment and Method Statement set out by the Council 
· Ensure all duties are carried out in accordance with the Council’s Health and Safety Policy. 
· Assist the Neighbourhoods Team with the maintenance and management of Council properties 
· Assist the Independent Living Team with the maintenance and management of their schemes and properties 
· Responsible for driving, fuelling and overall safe usage of the vehicle provided, in accordance with Council policy and driver training and drivers handbook



Previous Employer 2

	
Employer name	
	Istanbul Grill Restaurant


	 Address
	11 Gossops Parade Crawley   RH18 1NB


	 Type of business
	Catering
	 Telephone
	01442155577

	 Your job title
	Chef

	 Start date (MM/YYYY)
	07/2014
	 End date (MM/YYYY)
	07/2016

	 Grade
	
	 Salary
	16000

	 Reporting to (job title)
	Restaurant manager
	Period of notice
	1 month

	 Reason for leaving (if applicable)

	
For  a better job and more flexible work hours


	 Brief description of your duties and responsibilities

	
· Control and directing the food preparation process.
· Approve and polishing dishes before they reach the customer.
· Manage and work closely with other Chefs of all levels.
· Create menu items, recipes and developing dishes ensuring variety and quality.
· Determine food inventory needs, stocking and ordering.
· Ultimately responsible for ensuring the kitchen meets all regulations including sanitary and food safety guidelines.
· Being responsible for health and safety.
· Being responsible for food hygiene practices.








Previous Employer 3

	
Employer name	
	
Hotel Prespa 


	 Address
	Pamporovo 4870 Main Street Smolyan Province 4870


	 Type of business
	Tourism
	 Telephone
	0035988359987

	 Your job title
	Chef

	 Start date (MM/YYYY)
	02/2004
	 End date (MM/YYYY)
	04/2014

	 Grade
	
	 Salary
	10000

	 Reporting to (job title)
	Catering manager
	Period of notice
	1 month

	 Reason for leaving (if applicable)

	
To live and work in the UK.


	 Brief description of your duties and responsibilities

	· Prepare the food for cooking.
· Keep up with industry trends and creating new recipes with the other chefs 
· Review the menu and do inventory.
· Follow the budget set by the Restaurant Manager.
· Order food for the kitchen. 
· Monitor food production and food and staff costs.
· Train staff.
· Manage relationships with distributors and resolving any issues with vendors, promptly.
· Ensure standard portions and quality of dishes.
· Maintain a clean and safe kitchen and ensure sanitation practices in the kitchen.



If necessary, please add additional employers/information on a separate sheet.



References

Referee 1
	* Type of reference
	 Current employer   Previous employer
 School/College/University/Higher Education                                  (x) Personal/Character

	Title
	Mis 

	* Surname/Family name
	Alieva
	* First name
	Eli

	* Relationship
	friend

	* Address
	6 London Ave.

	* Postcode/Zip code
	J7 5XY

	Telephone
	075448511
	* Country
	UK

	* Referee email address
	e.alieva@yahoo.com
	Fax
	

	Period this reference covers
	From:  (MM/YYYY)       To:  (MM/YYYY)

	* Can the referee be contacted prior to interview?
	(x) Yes            No



Referee 2  
	Type of reference
	 Current employer          (x) Previous employer
 School/College/University/Higher Education
 Personal/Character

	Title
	Mr.

	* Surname/Family name
	Altintash
	* First name
	Safi

	* Relationship
	Line Manager

	Employer name
	Istanbul Grill

	Referee job title
	Restaurant Manager

	* Address
	Istanbul Grill, 3 Gossops Parade, Crawley

	* Post Code/Zip code
	RH11 8HH

	Telephone
	
	*Country
	UK

	* Referee email address
	s.altintas@yahoo.com
	Fax
	

	Period this reference covers
	From:  (MM/YYYY)       To:  (MM/YYYY)

	* Can the referee be contacted prior to interview?
	(x) Yes            No




	If you have applied to us within the last 3 months, are you happy for us to use the references from your earlier application?
	(x)Yes           No



Additional Personal Information

		Preferred employment    type
	(x) Full time     Part-time      Job share   Secondment     
 Flexitime    Agile/Home working            Compressed hours
 Term time hours                Annualised hours



 Declaration

The information in this form is true and complete.  I agree that any deliberate omission, falsification or misrepresentation in the application form will be grounds for rejecting this application or subsequent dismissal if employed by the organisation.  Where applicable, I consent that the organisation can seek clarification regarding professional registration details.  

	I agree to the above declaration

	Signature
	…………

	Name
	Alil Lyuman
	Date
	15/04/2022




	Where did you see this vacancy advertised?

	(x) NHS website 
 Google
 Search engine
 Facebook
 Twitter
 Find a Job
 Linkedin
 Careers fairs
 Other website
 National newspaper
	 Local newspaper
 British Medical Journal
 British Dental Journal
 Health Service Journal
 College of Occupational Therapists
 Community Care
  Health Service Journal
	 Doctor
 Therapy Weekly
 Nursing Times
 GP
 Hospital Doctor
 Pharmaceutical Journal
 Podiatry Now
 RCN
 Physiobob
	 Nursing Standard
 Other Professional Journal
 Civil Service Jobs
 Civil Service Jobs – job alert email
 Jobs Go Public
 Radio advertising
 Other



MONITORING INFORMATION

This section of the application form will be detached from your application and will not be used as part of the selection process nor will it be seen by anybody who is interviewing you.

NHS organisations recognise the benefits of a diverse workforce which reflects the wider population and welcome applications from all sections of the community. Also, under the Equality Act (2010), all NHS organisations must demonstrate that their recruitment processes are fair and that they are not discriminating against or disadvantaging anyone because of their age, disability, gender reassignment status, marriage or civil partnership status, pregnancy or maternity, race, religion or belief, sex or sexual orientation. We need to ask applicants some questions   to make sure that no one is being unfairly discriminated against or disadvantaged.

The information collected is only used for anonymised monitoring purposes to help the organisation look at the profile of individuals who apply, are shortlisted for and appointed to each vacancy. In this way, they can check that they are complying with the Equality Act (2010).   

As well as for monitoring, your date of birth will be used for administration purposes including pre-employment checks and creation of your personal record if you are appointed.

Equality Act 2010
The Equality Act 2010 protects people against discrimination on the grounds of 

· their age and sex;
· their race which includes colour, nationality, ethnic or national origin;
· their religion or belief, including a lack of any belief;
· their sexual orientation, be it bisexual, gay, heterosexual and lesbian

The Equality Act 2010 also protects people who are married or in a civil partnership.


	* Please state your date of birth
	17.06.1979

	* Please indicate your gender
	(x)  Male	             
  Female             
  I do not wish to disclose this    




Equality Act 2010
The Equality Act 2010 protects people who are married or in a civil partnership.
	* Please indicate the option which best describes your marital status

	(x) Married
 Single
 Civil partnership
 Legally separated

	 Divorced
 Widowed
 I do not wish to disclose this






Equality Act 2010
The Equality Act 2010 protects bisexual, gay, heterosexual and lesbian people from discrimination on the grounds of their sexual orientation.  
	* Which of the following options best describes how you think of yourself?

	 Heterosexual or Straight
 Gay or Lesbian
 Bisexual
	
 Other sexual orientation not listed
 Undecided
(x)Not stated (person asked but declined to provide a response)





Equality Act 2010
The Equality Act 2010 protects people against discrimination on the grounds of their race which includes colour, nationality, ethnic or national origin.

	* Please indicate your ethnic origin

	
Asian or Asian British
 Bangladeshi                        
 Indian
 Pakistani
 Any other Asian background

Black or Black British
 African
 Caribbean
 Any other Black background
	
Mixed
 White & Asian
 White & Black African
 White & Black Caribbean
 Any other mixed background

White
 British 
 Irish
(x) Any other White background
	
Other Ethnic Group
 Chinese
 Any other ethnic group


 I do not wish to disclose this
    







Equality Act 2010
The Equality Act 2010 protects people against discrimination on the grounds of their religion or belief, including a lack of any belief.

	* Please indicate your religion or belief

	 Atheism
 Buddhism                         
 Christianity                       
 Hinduism
	 Islam
 Jainism
 Judaism
 Sikhism
	 Other 
(x) I do not wish to disclose this



Equality Act 2010

Under the Equality Act 2010 the definition of disability is if you have a physical or mental impairment that has a ‘substantial’ and ‘long-term’ adverse effect on your ability to carry out normal day to day activities.

Further information regarding the definition of disability can be found here: https://www.gov.uk/definition-of-disability-under-equality-act-2010

Reasonable adjustments will be made available should you be invited to interview.

		* According to the definition of disability do you consider yourself to have a disability?
	 Yes                 (x) No
 I do not wish to disclose this information



Safeguarding

This section of the application form will only be viewed by those who need to see it as part of the recruitment process. Any information disclosed will be treated strictly confidential.

You should read the Guidance relating to the Rehabilitation of Offenders Act 1974 (https://www.jobs.nhs.uk/help/appformhelp_4.html) to find out what you'll have to tell us. The Act deals with the fair treatment of ex-offenders and helping them into work. We'll refer to it in this part of your application.

	* Have you got any unspent convictions and/or unspent conditional cautions?

This is regardless of whether any unspent convictions or unspent cautions have been issued in the UK or, in any other country where it would be considered an equivalent (or similar) offence in England and Wales.

It also includes unspent criminal convictions or relevant service discipline convictions received within the Armed Forces Justice System (e.g. through Summary Hearing or Court Martial) where it would be considered an equivalent offence in England and Wales.

It does not include parking offences. In such cases, you can select no.

Answering yes to this question does not mean that you will not be considered for an NHS position. Employers will only consider information that is relevant to the position you have applied for and where there may be associated risks against the duties you may be required to carry out as part of this role.

You should read the Guidance relating to the Rehabilitation of Offenders Act 1974 (https://www.jobs.nhs.uk/help/appformhelp_4.html) before answering this question.

	 Yes		(x)No 



You should read the Guidance relating to the Rehabilitation of Offenders Act 1974 (Exceptions) Order (as amended) (https://www.jobs.nhs.uk/help/appformhelp_8.html) to find out what you'll have to tell us. The Act deals with the fair treatment of ex-offenders and helping them into work. We'll refer to it in this part of your application.


	* Have you got any criminal convictions and/or cautions that are not protected?

This means they are not eligible for filtering under the Rehabilitation of Offenders Act 1974 (Exceptions) Order (as amended) (https://www.jobs.nhs.uk/help/appformhelp_8.html)

This is regardless of whether the conviction or caution has been issued in the UK or, in any other country where it would be considered an equivalent (or similar) offence in England and Wales and it is not protected.

It also includes criminal convictions or relevant service discipline convictions received within the Armed Forces Justice System (e.g. through Summary Hearing or Court Martial) where it would be considered an equivalent offence in England and Wales and is not protected.

It does not include parking offences. In such cases, you can select no.

You should read the Guidance relating to the Rehabilitation of Offenders Act 1974 (Exceptions) Order (as amended) (https://www.jobs.nhs.uk/help/appformhelp_8.html) before answering this question.

	 Yes		(x) No






















Appendix B

Interviewer Questions:
1. Tell me about yourself?
2. What experiences and skills make you a great candidate for this position?
3. Describe a major workplace problem you have encountered and how you handled it.
4. How do you work within a team?
5. What are your career goals, and how do you plan to achieve them?











Internal 
Strengths (S) 


Communication skills


Digital skills


Internal 
Weaknesses (W)


Reflection skills


External 
Threats (T)


Stress


External 
Opportunities (O)





Research skills


Using Microsoft office


Planning and organizing


Time management skills


Work psychology


HSE certificate course


Eagerness to learn and improve


Continuous professional development courses


In-service face-to-face and online training at work


Different HSC roles in NHS


Financial issues


Time constraints


Information communication and technology skills


Teamwork skills


Problem solving and decision making skills


Critical thinking skills


Academic writing skills - referencing, revising and editing



Short term goals


To complete the HSC certificate programme by June 2022.


To develop effective teamwork skills by September 2022.


Long term goals


To get a job as a catering supervisor in my workplace by January 2023.


To develop effective time management skills by August 2022.


To improve my academic writing skills – Harvard referencing, revising and editing academic reports by September 2022.


To develop my critical thinking skills by September 2022.


To reinforce my paraphrasing and summarising skills by September 2022.


To learn and practise techniques for releasing and reducing stress by September 2022.


To complete the food safety supervising course by September 2022.


To develop necessary ICT skills that will help at work by December 2022.


To improve reflection skills by December 2022.


To gain knowledge about psychology for HSC by January 2023.


To complete the restaurant and food management course by December 2022.


To successfully complete the degree in Hospitality Management by June 2025.


To get a job as a catering manager in an NHS organisation or hospital by September 2025.
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