


University of Wales Trinity Saint David

BA (Hons) Business Management

Principles of Human Resource Management



Student ID: 2318221

Word Count: 2071

Submission Date: 11/04/2026




Table of Contents
Introduction	3
Job Description (JD)	4
Person Specification (PS)	6
Explanation of Job Description	7
Explanation of Person Specification	9
Interview Script	11
Conclusion	13
References	14



[bookmark: _Toc225262506]Introduction
High-speed technological change and online basis are increasingly influencing the organisation in the modern business world. A great deal of the traditional job titles are now automated, artificial intelligence and system-driven, and the organisations have to continue to be agile to keep up with the competitive market. The innovation has, therefore, been observed to be one of the sources of organisational success, enabling firms to become more efficient, enhance customer experience, and maintain the competitive edge in the long term (Wang et al., 2023).
This change is not possible without Human Resource Management (HRM), which ensures the organisation has hired, built, and retained innovative minds and flexible employees. The HR professionals are currently being urged to design jobs that cultivate creativity, digital-oriented, and with a culture of continuous improvement (Pattanayak, 2025).
In this case, an Innovation Support Officer is needed, which is a job in the Student Union. Such a position will contribute to the capacity of supporting the development of new practices, simplifying the work required in the digital transformation, and fostering an innovative mindset on how to solve problems in the team. The following sections will present an adequate job description and person specification of this position, in terms of how it can introduce innovation to the organisation.
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Job Title:
Innovation Support Officer
Department:
Student Union
Purpose of the Role:
This position is aimed at helping to generate and inject new ideas into the Student Union. By helping to spread the idea of creativity, maintaining the promotion of digital activities, and constantly improving the departments, the Innovation Support Officer will help to increase the productivity of the organisation. 
Key Responsibilities:
· Help in preparing and applying new methods and ideas within the organisation. 
· Favor change efforts that are digital, such as new technologies and systems. 
· Research on new trends and industry best practices. 
· Make consultations with various departments to recognise the area of future innovation. 
· Promoting innovative thinking and decision-making within the group. 
· Helps in the organisation of workshops, brainstorming, and other innovation-based events. 
· Monitor and measure the innovation activities. 
Innovation-Related Duties:
· Promotion of an innovation culture in the organisation. 
· Encouraging knowledge generation and transfer. 
· Encouraging the traffic in exchanging digital devices and strengthening its efficiency. 
· Assisting in the implementation of new systems and procedures. 
Reporting Structure:
· Reports to: Student Union Manager / Innovation Manager 
· Works closely with: HR team, IT team, and departmental staff 
Skills Required:
· Good interpersonal and communication skills. 
· Creative minds and critical thinking. 
· Rudimentary understanding of digital tools and digital technologies. 
· Research and analytical skills. 
· Ability in cooperation and coordination. 
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Qualifications:
· Bachelor's degree in Business Management, Human Resource Management, or any other related subjects. 
· Basic knowledge of innovation and organisational behaviour concepts 
Experience:
Experience in teamwork in the past, school work, or organisation work. 
Exposure to digital tools/platforms. 
Skills:
· Good (written and verbal) communication skills. 
· Creative thinking and innovation. 
· Analytical critical thinking abilities. 
· Time management and organisation skills.
Personal Attributes:
· Free-minded and receptive. 
· Adaptive to change and emergent circumstances. 
· Go-getters and self-directed. 
· Ability to work both in a group and alone. 
· Positive attitude towards solving problems and an innovative nature.



[bookmark: _Toc225262509]Explanation of Job Description
The job description of the Innovation Support Officer has been developed in an attempt to answer the increasing importance of innovation in modern organisations, although in a landscape that has been shaken by a sudden influx of digitalisation and technological upheaval. Organisations are not only required to react to the change in the said modern competitive setting, but also have the ability to initiate the change, and this responsibility is supported by HR as well in terms of strategic job design (Pattanayak, 2025). All the duties encompassed by this role signify an attempt to instill innovativeness in the day-to-day running of an organisation, rather than viewing it as something unique and disjointed. 
Moreover, the emphasis on the work of cross-functional teamwork in the job description is particularly significant because innovation is not usually done by one individual, but, vice versa, it is tightly interrelated with the integration of the various viewpoints, competencies, and knowledge base within the department. The position also facilitates organisational teamwork since the Innovation Support Officer is perceived to communicate strongly with HR, IT, and other functional teams, as a result of which insanity can be shared and refined, and make an effective contribution to the organisation (Oham and Ejike, 2024). This is a broader HR point of silo-busting in organisations and knowledge sharing, which is very critical during the innovation process. 
Another aspect demonstrating an idea that innovation can be encouraged in a systematic manner within the framework of the orchestrated initiatives rather than a haphazard manner is the challenge of organising workshops, brainstorming, and activities associated with the topic of innovation (Waldhier, 2023). The practices not only fuel the generation of ideas, but also the participation of the employees, since the employees feel special when their contribution is recognised and considered.
The other critical piece of the job description is the inclusion of monitoring and appraising the innovation efforts, which indicates the strategic nature of HR in optimising innovation efforts with organisational objectives (Pattanayak, 2025). Innovation yearly is not being done randomly, and thus it needs to be assessed in terms of performance, viability, and effectiveness of the respective organisations. Being innovative and evaluating, the organisation ensures that they are not in vain and result-oriented, and investments are not wasted (Kraus, Ferraris, and Bertello, 2023).
In addition, integration of such critical skills as analytical thinking, problem-solving skills, and communication reflects the list of competencies in order to provide successful functioning in a dynamic and unpredictable environment. All employees in these types of jobs must be capable of reading tricky situations, creating an achievable remedy, and reporting their suggestions to different stakeholders (Gandrita, 2023). Overall, it can be concluded that the job description not only represents the penetrative aspects of the job but also introduces a strategic frame of HRM, within the framework of which job design is the tool that is utilised to facilitate innovation, adaptability, and continuous improvement within the organisation.
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As per the job description, the person specification has been carried out in order to complement the job description through the establishment of qualifications, skills, and personal characteristics an individual should possess in order to work efficiently in an innovative, driven job. Hiring in modern organisations is no longer done based on technical qualifications; it is a matter of considering individuals who carry the proper attitude and competence that can render them successful in an environment that is quickly advancing, technological (Alabi, 2025). The vocational requirement of a degree in Business Management or an equivalent is an assurance that the applicant has a structural context regarding organisational structures, the HR functions, the concepts that pertain to the fundamentals of strategic management, and is thus of the relevance of inventing how innovation can be incorporated into the organisational processes (Rathore, 2025).
However, along with formal training, the emphasis on creativity and innovative thinking is quite high as the skills will enable inventing new thoughts and strategies which can be used to make an organisation successful. The importance of innovation is the creation of new combinations and the alteration of the already existing processes; that is why it is necessary to select the most promising candidates who can think outside the box (Waldhier, 2023).
In addition to being creative, the fact that digital literacy is being used as a fundamental skill demonstrates that organisations are becoming more dependent on technology and digital structures (Muzam, 2023). As the workplace is more and more automated and data-driven, workers must turn to digital tools and learn to live with the new technologies. This is especially so in the Innovation Support Officer position, where the promotion of the digital transformation processes is one of the main functions of the post. Unless he/she possesses the appropriate technological competence, the individual would be unable to operate effectively in offering innovation efforts (Muzam, 2023).
On the same note, the personal traits, which include the specification, i.e., adaptability, readiness to learn, and proactive attitude, are no less significant. The modern business environment is in a state of incessant transformation, and it is the role of employees to be in a position to adjust to the changes and to continuously upgrade their level of expertise and knowledge (Mubarak et al., 2025). The capacity for flexibility will ensure that one will be able to respond to the arising challenges effectively, and the wish to learn will enable a person to remain competitive in the job market. This is also emphasised by the fact that good communication skills will be among the list of requirements, as the person should be able to convey his or her ideas and work with other people (Mubarak et al., 2025).
The sense of initiative and self-drive is also critical because innovation may compel one to be proactive and pursue opportunities to change the situation and enrich organisational development rather than working in accordance with instructions (Zhao, 2025). Overall, the person specification is a strategic method of recruitment as the HR will be targeting the people who will satisfy the technical needs of the job, yet those who will perform with the behavioural and cognitive capabilities that will enable them to be innovative and develop the organisation (Pattanayak, 2025).
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HR: Good morning, [Your Name]. Please introduce yourself and the reason why you are seeking this job.
Candidate: Thank you, good morning. My name is [Your Name], and I am studying in my second year of the BA Business Management. I would like to operate in the area of innovations and technology at work, and I believe that this job will allow me to be engaged in the field of innovative operations, help in the digitalization process, and assist in the facilitation of an innovative culture at the Student Union.
HR: What are the major works of an Innovation Support Officer?
Candidate: Certainly. The position is claimed to help in the advancement of genius-based ideas, facilitating the digital programs, conducting research, teamwork, creating workshops and brainstorming, and reviewing the progress of the innovation procedure. The necessary skills are communication skills, critical thinking, team building skills, problem-solving skills, and, lastly, digital skills.
HR: What is your opinion about brainstorming sessions and workshops?
Candidate: This is attributed to the advocacy of new skills because creativity and involvement are promoted, and the employees can come up with ideas in a formal environment. HR ensures that one is motivated and shares knowledge, something that facilitates the creation of an innovative culture.
HR: What are your person specification attributes?
Candidate: Innovativeness, creativity, digital savvy, analytical, flexible, learning, and proactive. These will make the candidate adaptable in a dynamic technology-based setup.
HR: Can you tell me how your position will involve the HR functions?
Candidate: It is the duty of HR to hire, train, and retain skilled and minded employees. This role aligns the recruitment process to the objectives of the future and innovation since it helps the organisation maintain a flexible and future workforce.
HR: Thank you. Anything you'd like to add?
Candidate:I would also like to state at this juncture that innovation is not the only thing that would be welcomed in this job, but it would also accommodate constant improvement and position, which would see the organisation compete.  
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In conclusion, there is the growing significance of digitalisation and technological innovations, which have brought a radical change in the management of organisations. The concept of innovation has played a pivotal role in the success of any organisation, and the role of HR has been critical to ensure that there is the right talent available in the organisation to facilitate the process.
The job description of the Innovation Support Officer has been adopted to enable the promotion of creativity, maintain digital projects, and consider sustainability as a never-ending optimisation in innovation in the organisation. Through creating a job description and a specification of an ideal candidate in a lay-out form, the HR can effectively acquire employees who can integrate into the team that can be described as innovative in terms of skills and attitude.
Overall, this assignment shows how organisational goals can be incorporated in HR, namely, in the recruitment and selection processes. With innovation and flexibility, organisations are assured of growth in the long term to remain in the competition within a dynamic business environment.
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