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Chapter 3 - Methodology
3.0 Introduction
In the previous chapter of my dissertation, I analysed the existing literature regarding adverse childhood experiences and police contact, which achieved the first objective. I will now look to answer the second objective of my dissertation:  To identify an appropriate primary research method, which is designed to obtain police officers understanding and views of ACES and the persons they have encountered in their role. 
[bookmark: _Hlk169450671]According to Collis and Hussey (2021), research is defined as an organised, intentional process with an object of developing knowledge into a particular subject. Gratton & Jones (2010) further explains how there are two different forms of research primary and secondary, with primary research using methods such as interviews and questionnaires to gather information relating to a particular project. However secondary research makes use of existing sources and does not gather original material. The second chapter of the dissertation used secondary research as part of the literature review, which establishes and assess data gathered from earlier studies (Gratton & Jones, 2010).

3.1 The Research Onion
The method of primary research will be conducted using Saunders et al (2019) research technique ‘The Research Onion’. The diagram illustrates the problems that underpin the selection of data gathering methods and analysis processes; the research onion places the data collection process at the core of the model (Saunders et al, 2019).
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Figure 3.1 - The Research Onion (Saunders et al, 2019), which highlights the research process for the dissertation. 
3.1.1 Research Philosophy
[bookmark: _Hlk169463320]The outer layer of the ‘Research Onion’ by Saunders et al (2019) refers to research philosophy, which is a system of beliefs and assumptions about the development of knowledge (Saunders et al, 2019).
Interpretivism is a paradigm that emerged in response to criticisms of positivism. It rests on the assumption that social reality is in our minds and is multiple and subjective. Therefore, social reality is affected by the act of investigating it. The research involves an inductive process with a view to providing interpretive understanding of social phenomena within a particular context (Collis and Hussey, 2021).
[bookmark: _Hlk169461954]Positivism is a paradigm that originated in the natural sciences. It rests on the assumption that social reality is singular and objective and is not affected by the act of investigating it. The research involves a deductive process with a view to providing explanatory theories to understand social phenomena (Collis and Hussey, 2021).

3.1.2 Research Approach
The next layer of the ‘Research Onion’ by Saunders et al (2019) refers to the research approach. There are two approaches to conducting research, deductive and inductive. The deductive approach is applied in research, when a hypothesis is generated from reading existing literature, as the basis of the study and a research plan is developed to evaluate the idea. On the other hand, an inductive method is taken when a hypothesis is developed or formed after data has been collected to investigate an event (Saunders et al, 2019). 
An inductive research approach will be adapted for the research project, the differences explained by Saunders et al (2019) are show in Figure 3.1.2 by Bryman (2016).
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Figure 3.1.2 - Deductive and Inductive Approaches to the Relationship Between Theory and Research (Bryman, 2016)



3.1.3 Research Strategy and Choice
The strategy for the research project is the next layer of the ‘Research Onion’  by Saunders et al (2019), and I will be using a mixed method approach, which is a term used when quantitative and qualitive research methods are merged (Bryman, 2016). 
A questionnaire will be created through office forms and will be distributed via a works email to police officers in the organisation, to collect a range of anonymous answers from front line police officers, with the identity of officers being anonymous. Analysing responses from police officers who will all have received the same training in relation to ACEs will help gauge understanding and the need for further training, if required.  
A questionnaire is a type of research study, that collects data from people or individuals using standardised questions. It allows for the collection of quantitative or qualitative answers regarding a particular topic (Hassan, 2024).

3.1.4 Time Horizon
The final layer of the ‘Research Onion’ relates to ‘Time Horizon’, which Saunders et al (2019) explains is the analysis of a certain subject over a period of time. 
The time horizon most appropriate for the research project is “Cross-sectional”, which relates to observing data from previous research, where the assessor simultaneously assesses the exposures and outcome of the individuals taking part in the study (Setia, 2016).

3.1.5 Techniques: Data Collection and Analysis
3.1.5.1 Data Collection
The time to complete this project is limited, and due to also working full time in my role as a police officer, the collection of data will take place in the form of questionnaires, which will be emailed to participants who colleagues via a works email account. A blank copy of the questionnaire can be found in Appendix A.

3.1.5.2 Sampling 
The sample target will be relatively small due to the time constraints, and will consist of response and neighbourhood policing officers, as they are frontline and are most likely to be the first point of contact. I believe they will be the most suitable participants as they will be able to provide an insight into dealing with a range of individuals who have experienced ACEs, from all different backgrounds. I will aim to receive around 60 - 100 responses.

3.1.5.3 Data Analysis
The use of questionnaires will be a form of primary research, and the responses from participants will be analysed, and converted into percentages. The percentages will then be presented in the form of a graph for the result of the research project. The results can be found in Appendix B. 

3.2 Reliability and Validity
The reliability of data collected in a research project is defined as the measurements accuracy and preciseness, alongside the inadequacy of variation in the results of a repeat study. As such, it is one component of the finding’s credibility. The second component is validity, which refers to the degree to which a test captures the core of the study and yields findings that the researcher is hoping to obtain (Collis and Hussey, 2021).
The reliability and validity of the research project will be maintained as the participants will be police officers, who have all been front line and have dealt with similar individuals, and therefore had similar training and experiences of dealing with ACE’s.

3.3 Limitations
There is a limited time to complete the research project, therefore the primary research in the form of a questionnaires will only be assessable for several weeks, and time will also be needed to analyse the data collected, therefore achieving the desired number of responses will be difficult.
Another limitation is that the vast majority of front-line police officers are young in service, therefore I anticipate the views and opinions of more experienced officers will be a minority. 

3.4 Ethical Considerations
Ethical considerations are important and must be taken into consideration with this research study, as the topic could be deemed as sensitive, and potentially triggering for participants who have had their own personal experiences with the subject. Participants will therefore be briefed with the purpose of the study, prior to participating, and prior to any primary data has been collected. Participation in the study will be voluntary, and participants will have the right to withdraw at any point. The identity of the participants will also be kept anonymous, so that their identity is protected.

3.5 Conclusion 
This chapter has successfully achieved the second objective, as set out in the introduction of this chapter. This chapter has recognised the most suitable research methodology and has explained the key components of the research project. 
The next chapter of the research project will aim to answer the third objective, where the findings of the data collected will be analysed and presented. 
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