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Introduction 

When I first came to live in England I did not know how to speak or write English. I started working in a hotel as a housekeeper, basically making beds and cleaning the bedrooms. I did not like this job, because making beds and cleaning toilets all day was very frustrating, I could not see any progression working as a cleaner. However, this was the only job I could do at that moment because I could not speak English. At times I would be extremely frustrated and would lose faith in myself, and I thought that I needed to do something to be able to get a better job. With regards to my experiences as a housekeeper at the hotel, I took certain actions. My family were kin to constantly help me in learning and writing in English which then gave me the courage to start attending English lessons in college to take my skills further, it was also the base and foundation to do a course in the future which I was very interested in Beauty Therapist which is what I ended up doing for two years. While doing this course I start working with children with disabilities and elderly people.
At this stage of my education I was already speaking and writing English with so much less difficulty and so much confidence that I wanted to take my studies further. I then thought to myself since my passion is caring, nursing and assisting children and adults with medical conditions and health problems, why not to apply to study Health and Social Care in University. I am glad and happy that I put myself through this as my skills are again vetting tested, but it is giving me much strength and confidence. 
Currently studying Health and Social care level four in order to further my career in nursing/care. In further I would like to work as a Nurse for the NHS. Not only to further my professional career but also to provide excellent care and to support the community. 
Studying at the University is a massive challenge for me, but I realize by doing this course will be helpful for my personal and professional career. When I start this course, I thought I won’t be able to  coop, because as a single worker mother is not easy to find time to focus in studies , but so many people encouraged me to study that I thought to myself, why not to try. (Daily life and work are often well defined and highly repetitive and shouldn’t need much though, spending time on what is important requires perspective and understanding. 
The positive and negative  feedbacks that I had from the teacher and colleges, and discussions that took place during  class, activities were extremely valuable to me , from that now I know that I need to improve some skills that I already have.   I feel happy and fulfilled for achieving what I have achieved so far and for getting where I am now. This is not the end, but the beginning of something bigger.



Reflective practice. 
Reflective practice is a way of studying your own experiences to improve the way you work. It is very useful for health professionals particularly those who want to carry on learning throughout their lives. The practice of reflection is a good way to increase confidence and become more proactive. It allows you to recognize your own strengths and weakness and use this to guide on-going learning. By reflection you will develop your skills in self-directed learning, improve motivation, and improve the quality of care you are able to provide.

There is a large choice of methods to practice reflection. These include the Gibb’s reflective cycle which uses 6 steps; John’s model for structured reflection which consist of a series of questions to help the practitioner think through what has happened. This model requires the learner to work with a supervisor. 
This can be used as a guide for analysing a critical incident or for general reflection on experiences. John’s model supports the need for the learner to work with a supervisor throughout the experience. The third is Rolf’s model for reflective practice and uses three basic line of questioning: what? So what? and now what? 
The purpose of task 2 of the assignment is to reflect on the role I played during a classroom activity which involved acting both as an interviewer and the interviewee and how this links up with nursing as my ultimate career interest. This report is an explanation of what I thought was my strengths and weakness during my role play activity in class as both the interviewer and the interviewee. 

The structure of the assignment includes a brief look at discussion on literatures on and the importance of personal reflective practice, a description of the activity, my personal reflections on the parts I played, an evaluation, analysis, conclusion, and an action plan. 

Description of the activity
As part of an interviewer in a play role in the classroom, with my colleagues and my lecturer. I needed to pair up with a colleague and make three interviewee questions. We took turn to act out the role of interviewee and interviewer with the lecturer supervising us. Once we finished, we will have the lecturer and colleagues’ feedback. As the interviewer, I felt very nervous and anxious, as my communication skills are not too good, I don’t feel confident when speaking in public. (Giving a presentation is not of the easiest thing to do, for many people it can be “both, nerve, anxiety or stressful. However, with practice the nerves will ease, and it may even become enjoyable”. Believably, being able to express oneself is a skill needed in all kind of workplace, in particular, in the health and social care sector. Thus, since starting my course at Trinity St David University I have therefore focused on improving my communication skills especially, speaking in public. I feel I am getting better at this with practice. I also need to improve my communication skills, by doing research about the topic that I want to talk and to present, before I start presenting, and I did not prepare myself before.  I introduced myself to my interviewee and I told her to relax. I took some notes while she was replying to my questions. 
To be a good interviewer you need to care about your candidates, focus on the conversation and relax and have good communication skills.
According to (Denise Wilton, workplaces VP creative.) It’s good to think about whether there’s anything specific you want to clarify during an interview.
When I finish my role play as the interviewer, we swapped places, I was now   time to be the interviewee.
My interviewer introduce herself and made me feel comfortable. I remembered feeling nervous and anxious even though my interviewee was my colleague and we had previously worked together to complete other assignments. Very often I found myself searching in vain for what to say in relation to the questions she asked me.  It was like you have the answer in your head, but you do not know what to say, especially when you need to talk about yourself. Talking about yourself is not easy, when I’m in this situation I feel like I want to talk about all my life history, but I have learned that in an interview is different , you need to talk about your work experiences and your skills. I have now learnt the need to fully research the job and the company before attending an interview. In this way, I will learn more about the company and what the job entails. 
The things that were good about the activity include the familiar environment, example, my role play peer, the students and lecturer who watched the play and provided positive feedback. Bollich et al (2011) concluded that “explicit feedback, a largely unexamined path, is likely a fruitful avenue for learning about one’s own personality. They suggested that self-knowledge might be fully realized through the use of explicit feedback from close, knowledgeable others. As such, we conclude that the road to self-knowledge likely cannot be travelled alone but must be travelled with close others who can help shed light on our blind spots”. 
The people who were evaluating the interview role in the classroom were my classmates and my lecturer. I thought even if I do it wrong, I will have a feedback and I can learn from that. Some of the feedbacks, were good, and others, such as improving my public speaking skills I hope to continue to improve.  
I’m very happy and pleased to have gone through this experience. With the feedbacks from my colleagues and lecture now I can improve my weaknesses. I feel more confident now, than before.

Literature review:
Reflective practice  
Mark B. Stephen et al (2012), of the relationship between self-reflections and educational outcomes. They compared students’ performance in preclinical course that focused on self-reflection as it relates to contextual elements of patients care and found out positive correlation. They concluded that self-reflection skills are important and correlate with recognised long-term educational outcomes. 

Conclusion:
Upon reflecting on both my role as an interviewer and an interviewee, I am able to separate the positive and the negative aspects of the two roles allowing myself time to look into the effects that the negative has on my professional development as a potential nurse. 
As the interviewer during my in-class role play activity, initially, I kept the focus of the interview on my peer rarely shifting this focus throughout the interview session. The use of open-ended questions allowed deeper response from my peer – the interviewee. Initially the questions were more less personal allowing deeper response from the interviewee. Also, the use of open-ended questions made the interviewee to feel comfortable during the interview session. She was able to express ideas/opinions rather than been boxed in using closed ended questions. 
I concluded the interview by asking her if she had any concerns or further questions that she would like to ask or talk about. This continued the feel-good environment which I wanted to create during my interview session. Shortly after my session as the interviewee, I recall one important thing I failed to do during the interview, taking notes during the session. I did remember to have a pen and a pad to take note, but I had focused so much on keeping eye contact with my peer so was easy to for me to get lost in the answer. The lack of note taking during the interview meant I had to think deep to remember 100% what points she made with refence to the questions. This is no doubt a weakness which I must improve on. For future career development, for any interview, I shall be focusing on continuously taking notes using phrases and making note of specific information.  I ensured I did not interrupt my peers speak but be a good listener. This type of exercises in class is very useful for my future professional career and for my personal development. Not just because I must focus in this exercise in class but also, I can us the skills gained outside at the workplace and personal life. I can also develop the ones I already have. I will do this by reading and writing regularly. 
To conclude, the benefits of reflecting are enormous, however, initially, it may be difficult and requires continuous practice in order to develop your own skills and become a better learner. There are many reflective models that can be used to reflect on different matters. 
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