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In the health and social care industry, people must have the information, practical skills, and professional behaviours necessary to deliver safe, compassionate, and person-centred care to be employable. Healthcare organisations are increasingly looking for workers who not only have the necessary skills but also show outstanding cooperation, communication, empathy, and a dedication to ongoing professional growth (Skills for Care, 2025). Students who want to succeed in the UK health and social care industry must acquire these employability skills.

This report examines the role of a healthcare assistant (HCA), which I plan to pursue after finishing my education. The report analyses a current healthcare assistant position posted by St. Joseph's Convent Nursing Home on Indeed UK (Indeed UK, 2026). It reviews the job description and person specification, analyses the employable abilities required for the position, and compares my current skill set with the company's expectations. The report also highlights areas for improvement and considers my present qualifications. 

[bookmark: _Toc235222052][bookmark: _Toc235222127][bookmark: _Toc235222186]Job Description and Person Specification
I chose the Health Care Assistant for Nights position that St. Joseph's Convent Nursing Home posted on Indeed UK for this report (Indeed UK, 2026). This position requires providing individuals with excellent personal care and emotional support while respecting their freedom and dignity. The chosen candidate collaborates with nurses and other medical specialists to ensure that residents receive person-centred care that meets their social, emotional, and physical needs.

According to the job posting, prior care experience is preferred but not required, as selected candidates will receive comprehensive training (Indeed UK, 2026). Employees in this position must also work flexible hours, including weekends and nights, in accordance with the care home's schedule.

Healthcare assistants are supposed to help residents with everyday life activities, such as dressing, nutrition, mobility, and personal hygiene, according to the job description (NHS Careers, 2026). Additionally, they must uphold individuals' dignity and respect their personal preferences. 
Compassion, friendliness, dependability, adaptability, and a dedication to enhancing people's quality of life are among the key attributes highlighted in the person requirements (Indeed UK, 2026). Because the nursing home offers specialised dementia services, experience in dementia care is considered valuable. Additionally, by providing training opportunities that result in recognised qualifications, the company promotes ongoing professional development.

Generally, the position shows that healthcare assistants need both interpersonal and technical skills. To provide safe, person-centred care that complies with UK health and social care standards, traits such as empathy, effective communication, professionalism, and teamwork are crucial, even though practical care skills can be taught through training (NHS England, 2024).
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Figures. Current Healthcare Assistant vacancy from Indeed UK: Health Care Assistant for Nights, St. Joseph's Convent Nursing Home (Indeed UK, 2026).
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In residential and nursing care settings, healthcare assistants (HCAs) are crucial to providing people with safe, kind, and person-centred care. According to the St. Joseph's Convent Nursing Home job posting, several employable skills are necessary to carry out this function successfully (Indeed UK, 2026). 

Communication 

[bookmark: _heading=h.9ixjkjdsgyqr]Effective communication is one of the most crucial employability skills. Healthcare assistants frequently contact residents, family members, registered nurses, and other medical professionals. The Care Quality Commission (CQC, 2025) asserts that effective communication has a major role in providing safe, excellent, and person-centred care.

Compassion and Empathy 
According to the chosen position, candidates must be compassionate, kind, friendly, and enthusiastic about enhancing the lives of locals (Indeed UK, 2026). Empathy is crucial for fostering dignity and emotional welfare because many people suffer from disease, dementia, or loneliness. Compassion is one of the fundamental values that all health and social care workers are obliged to uphold, according to the NHS Constitution (Department of Health and Social Care, 2023).

Teamwork 
Teamwork is also crucial because healthcare assistants collaborate closely with nurses, care assistants, managers, and other professionals. Effective teamwork, respect for co-workers, and the ability to share knowledge effectively are all necessary to provide high-quality treatment. Effective multidisciplinary teamwork enhances patient safety and continuity of care (NHS England, 2024).

Flexibility and Adaptability
Additionally, the job description emphasises the value of adaptability and flexibility, especially since workers may be required to work weekends, nights, and other shifts (Indeed UK, 2026). Healthcare assistants need to maintain composure, flexibility, and a willingness to assist colleagues when needed during emergencies and staff shortages.


Professionalism
Professionalism is another crucial employability trait. Being on time, dependable, truthful, and responsible for one's actions are all components of professional behaviour. These behaviours are listed in the Care Certificate as essential requirements for all care providers in England (Skills for Care, 2025).

Time Management and Organisational Skills
Additionally, the position requires strong organisational and time-management skills. Inadequate time management may negatively affect residents' quality of care, so health care assistants are frequently needed to help multiple residents while performing personal care duties, documenting information, and responding to unforeseen circumstances.

Continuous professional development (CPD)
Finally, the vacancy encourages continual professional development (CPD) by providing training opportunities leading to recognised qualifications (Indeed UK, 2026). Safer and more efficient treatment is provided by medical professionals who actively pursue knowledge and skill development (NHS England, 2025).

This job position shows that healthcare assistants need a well-rounded mix of technical expertise, people skills, and professional values. 
	           Employability Skill
	       Importance of the role

	            Communication 
	Ensures effective interaction with residents, families and healthcare professionals.

	            Compassion and Empathy 
	Supports person-centred care and promotes dignity and emotional well-being.

	              Teamwork 
	Enables collaboration with nurses and other members of the multidisciplinary team

	              Professionalism 
	Ensures confidentiality, accountability and ethical practice.

	              Flexibility 
	Allows staff to work changing shifts and respond to residents' needs.

	              Time Management 
	Helps prioritise care tasks efficiently during busy shifts

	             Organisation 
	Supports accurate record-keeping and effective care planning.

	             Continuous Learning 
	Maintains professional competence and improves quality of care.
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I have identified my strengths, pinpointed areas for improvement, and set attainable career objectives by comparing my current knowledge, abilities, and experience with the Healthcare Assistant position. I do not currently have professional experience in the health and social care sector. Still, my undergraduate education and life experiences have equipped me with transferable skills relevant to this position. 

To evaluate my employability, I compared my current skills with the person requirements for the Healthcare Assistant opening at St. Joseph's Convent Nursing Home (Indeed UK, 2026).
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	    Job Requirement 
	  My Current Skills
	    Development Needed 

	   Effective Communication 
	Good written and verbal communication developed through university presentations and assignments
	Gain confidence communicating with residents, relatives and healthcare professionals in a care setting

	        Teamwork 
	Experience working on university group projects and collaborative learning
	Develop multidisciplinary teamwork skills within a healthcare environment

	    Compassion and Empathy 
	Caring attitude, patience and willingness to support others
	Apply these qualities in practical care situations with residents

	       Professionalism 
	Reliable, organised and committed to completing academic work on time
	Gain experience following workplace policies, confidentiality and professional standards

	         Flexibility 
	Able to adapt to different academic tasks and deadlines
	Develop confidence working night shifts and responding to changing care needs

	   Practical Care Skills
	Theoretical knowledge gained through my Health and Social Care course
	Complete practical training and gain hands-on experience through volunteering or employment




· According to this comparison, Effective communication is one of my strongest traits, as I have enhanced this during my time at university by taking part in written projects, group debates, and presentations. My capacity to communicate ideas clearly, listen to others, and collaborate with others has improved as a result of these exercises. Because it promotes safe, person-centred care, enhances teamwork, and lessens misunderstandings, effective communication is crucial in the healthcare industry (NHS England, 2024).

· My capacity for productive teamwork is another one of my strong points. I've learnt to collaborate with peers, share duties, and respect differing opinions through group tasks at university. Effective cooperation enhances patient safety and the standard of healthcare services, claim West et al. (2020).

· In addition, I think that my empathy, compassion, and eagerness to learn are important assets. I love assisting others and recognise the value of treating people with respect, dignity, and kindness; these principles closely align with the NHS Constitution and the principles of person-centred care (Department of Health and Social Care, 2023). 

I am also aware of my shortcomings. My main areas for improvement are that I don't currently hold any certifications or practical healthcare experience. Despite having studied safeguarding, communication, and person-centred care, I haven't yet put these ideas into practice in a genuine care setting. I intend to complete the Care Certificate, Basic Life Support, Manual Handling, Safeguarding Adults, Infection Prevention and Control, and First Aid training to address this. I also plan to volunteer in a hospital or assisted living facility.

I will evaluate my learning experiences and pinpoint areas for growth using Gibbs' Reflective Cycle to aid in my professional development (Gibbs, 1988). By considering comments from instructors, managers, and co-workers, I will be able to enhance my clinical skills, confidence, and communication abilities. 
While I don't yet have real-world experience, my strong communication skills, teamwork abilities, and dedication to learning give me a strong foundation to become a capable healthcare assistant. 
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I have a solid theoretical grasp of healthcare practice due to my current undergraduate studies in health and social care. Person-centred care, protecting vulnerable adults, equality and diversity, communication, infection prevention, and professional ethics are all topics I have learned about during this course. These topics have helped me to comprehend the requirements placed on healthcare workers and the significance of providing high-quality, safe treatment (NHS England, 2024).

I understand that gaining real-world experience is crucial to gaining confidence. As a result, I plan to finish accredited medical courses, including the Care Certificate, Basic Life Support (BLS), Manual Handling, Adult Safeguarding, First Aid, and Infection Prevention and Control. Obtaining these credentials and volunteering at a hospital will improve my employability and prepare me for the duties of a healthcare assistant (Skills for Care, 2025).
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A strong personal brand is a key component in gaining a job in the healthcare industry. A person's professional reputation, values, behaviours, and abilities are all represented by their personal brand (CIPD, 2023). 

To accomplish this, I will draft a professional curriculum vitae (CV) that highlights my education, transferable skills, academic accomplishments, and any volunteer work or healthcare training I have completed. Additionally, I will keep my LinkedIn page up to date so that prospective employers can see my credentials, skills, and career goals.

I am committed to expanding my knowledge and abilities through education, training, and reflective practice, even though I do not yet have real-world experience. 
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Education, real-world experience, moral behaviour, and lifelong learning all contribute to the development of a professional identity. Integrity, responsibility, respect, compassion, and a dedication to provide high-quality treatment are expected of healthcare professionals. The NHS Constitution, which sets out the ideals expected of everyone working in the health and social care sector, reflects these ideals (Department of Health and Social Care, 2021). I will uphold these principles throughout my education and future career by treating people with respect.

Another crucial component of professional development is networking, which opens doors to education, career guidance, and employment. I will keep good ties with university instructors, fellow students, and potential placement supervisors. To better understand company expectations and career options, I also intend to attend local healthcare workshops, university career fairs, and NHS recruitment events.
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A SMART action plan provides me with a structured approach to achieving my professional objective of becoming a healthcare assistant. SMART goals—Specific, Measurable, Achievable, Relevant, and Time-bound—make it simpler to track advancement and maintain emphasis on ongoing professional development (CIPD, 2025).

	Objective 
	Specific Actions 
	   Timeline 
	  Resources Required 
	   Success Indicator

	Complete my Health and Social Care degree
	Attend lectures, complete coursework, and achieve good academic results
	Year 1
	University resources, lecturers and library
	Degree completed

	Gain healthcare knowledge and certificates.
	Complete the Care Certificate, Basic Life Support (BLS), First Aid, Manual Handling, Infection Prevention and Safeguarding training.
	Years 1-2
	NHS training, Skills for Care, online learning
	Relevant certificates achieved

	Gain practical healthcare experience.
	Volunteer or work in a care home, nursing home or hospital
	Years 2-3
	Local care providers, NHS and voluntary organisations
	Minimum six months' practical experience

	Build my professional profile.
	Create a professional CV, update my LinkedIn profile and attend NHS recruitment events.
	Years 2-4
	University Careers Service, LinkedIn and careers fairs
	Professional profile completed and expanded network

	Secure employment as a Healthcare Assistant
	Apply for Healthcare Assistant vacancies and prepare for interviews
	Within 5 Years 
	Indeed UK, NHS Jobs, CV, references and interview preparation
	Successfully obtain a Healthcare Assistant position



This action plan provides achievable, realistic steps that will help me develop the skills, knowledge, and experience required for a successful healthcare career.
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This report examined the employability skills required for the Healthcare Assistant position, using a job posting from St. Joseph's Convent Nursing Home on Indeed UK. According to the analysis, to provide safe, efficient, and person-centred care, healthcare assistants need exceptional communication, teamwork, compassion, professionalism, flexibility, and organisational skills. 

The report also assessed my current skill set in relation to the company's demands. I've determined that professional training and real-world experience are essential areas for growth, and I've developed a workable five-year SMART action plan to meet these objectives.
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