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 Introduction: Throughout this research report I will analyse and break down the information and data me and my colleague collected throughout the component 1 research. Report based on a research which took place during the component 1 of digital skills module. It consists of 2 types of surveys, digital questionnaire as well as a verbal interview with current students at UWTSD. Both of these surveys were carried out in relation to a presentation from the start of the course, which concluded a hypothesis established by me and my colleague. This hypothesis stated that the students at UWTSD do not require extra training on digital technology in order to graduate. We did explicitly mentioned and reassured all people who take part in this survey and their answers and responses would 100% stay confidential and anonymous. This was reassured by implying the importance of the “data protection act from 2018 General Data Protection Regulation.” Ethical considerations were kept reassured throughout the verbal interview as well, as both me and my colleague from my group did interview people separately instead if asking them questions during class in front of everyone else. 

 Furthermore: The initial design and form of this research was very simple, to create a questionnaire via Microsoft forms and pose it to a certain amount of people online by sending them a link on Outlook and kindly asking them if they could participate in this survey. The survey consisted of 4 questions in total, relating to the main question chosen by me and my colleague during component 1 of Digital skills and Research methods. The main question we chose was Is there a need to provide training on how to use technology to collaborate in UWTSD? During the preparation of this questionnaire we decided to include closed answer questions of course in relation to the main question, such as, do you struggle to use any of the Microsoft apps? This whole questionnaire went really well, we had gathered information from more than 25 people which was amazing, we expected a better outcome online as it is known for this generation to be relatively influenced by the technological and digital advancements we have. However we received a better interaction from people face to face, they were willing to sit down and openly answer questions in relation to their studies and how technology used to collaborate affects their studies.

 The participants were recruited easily for the online version of the questionnaire because it was just a matter of spreading an email across to people who were willing to participate. The people who we verbally questioned were those from our class who had not had the chance to engage with the online version and were willing to actually take part. The study of Jan Barnes, Charlotte Greenway and Catherine Morgan at UWTSD on how Covid pandemic affected the studies of people as all of a sudden everyone had to shift from class face to face lectures and teaching to full online course. This is really relevant to include as information supporting mine and my colleagues findings and perspectives on the question is there a need to provide training on how to use technology for students in UWTSD. We said no because as the article mentioned above states “There is also pressure on universities to attract more inclusive populations of learners while facilitating lifelong learning and incorporating technology-based education (Williams, 2002; Garrison & Kanuka, 2004). Especially in UWTSD, me and my partner for the group presentation came to the conclusion that this university provides an immaculate amount of teaching and support when it comes go Digital and Technological skills. Essentially, every module has a different outcome, tasks and requirements, and the good thing in UWTSD is that for every new upcoming assignment or group work project, the according technological and digital skills are taught in class. For example, if there is a task where students have to use a certain Microsoft App l, they get at least half a session on how to use the certain app, such as Forms, Word, Powerpoint Presentation. This is very beneficial for students in UWTSD because as I mentioned previously there were situations such as Covid pandemic which put the students and the lecturers of UWTSD in a very uncomfortable position to have to teach digitally and from home. These sessions of teaching technical digital skills I think really helped the students because it encouraged them no matter the situation to continue wanting to graduate. And a large percentage of them did even during the pandemic.
Why are we mentioning the pandemic? Because I think it is very relevant and majorly affected the studies of students in UWTSD. 

In terms of the methods, used in order to collect data about how students use technology in order to collaborate within their studies in UWTSD we proceeded to incorporate two of the most effective research and data collective methods. The questionnaire was a success in terms of supporting the analytic conclusion and statements we made as a group and certainly that there is no global need to provide extra studies for students on digital skills as there is 1st of all a whole module providing information and teaches the exact precise skills required in order to pass and/or even achieve good results throughput the whole skills for the workplace course. 
The results simply showed us that for the first and main question “is there a need to provide extra training for students on how to collaborate using technology within their studies in the University?” as you will see in the figure below, people have majorly voted and selected the green answer YES for the sub question “do you know how to use these Microsoft Apps?” 




[image: ]
The figure illustrated on the left demonstrated that more than half of the people who gave their opinion on this question have confirmed that they are confident and capable of using these essential Microsoft Apps and this simply confirms the hypothesis of our group presentation in component 1. This data clearly suggests that most of the apps are known to students of UWTSD. In support to this data, we have personally interviewed some of our colleagues in order to further confirm and support our hypothesis. I managed to interview and ask the questions face to face to 5 of the colleagues which study in the later timetable of the same course. A summarised response from all 5 of them was that they are personally familiar with the apps, however if somebody requires personal one to one advice and support on how to use them to collaborate and complete their tasks and assignments, these requirements should be met and the support should be provided for those who struggle. 

[image: ][image: ]Component 1 gave me and my colleague from my group the opportunity to pick a topic and make a full research on what is needed for students in UWTSD, We established that there is no need to provide gradual global training in place for students to teach about collaboration and using technology more specifically to collaborate and fulfil their full capacity of achieving the grades and outcomes they strive for. These following two figures are overview of our component 2 research: 
Main question and the chosen topic of research was the only one who clashed with the rest of the questionnaire and also the hypothesis. As it is illustrated on the figure on the right, majority of people have said “yes”, which suggests they do really want and require training on technicalities in digital use of technology and they are not yet confident enough to say that they do not need training and they are not yet confident and capable of completing all tasks in spite of the training xalready provided during the entirety of the course. Or another way of interpreting this data could be that people do need more one to one frequent explanations and clarifications when it comes to using certain Microsoft Apps. This is understandable and in case they require it I am sure all lecturers are welcoming to the idea of giving some stimulation and providing the help needed in order to satisfy the needs of the students who are not so familiar with using technology and Microsoft apps in their studies.


[image: ]

[image: ] Covid pandemic was really productive for most people when it comes to learning and adapting to digital technologies and using online apps to complete tasks. This question was posed for one reason, to understand if people have actually engaged with technology to complete their studies during the pandemic where no face to face teaching took place. This data demonstrates an average of 4 stars of people rating the amount of technology incorporated in their daily life whether it is studies or work during the lockdowns. This further proves that us as people have already spent more than a year on discovering new technological advancements and learning to use them. So this in relation to the main theme and question of our research 












[image: ]An appendix copy of the questionnaire:
[image: ]
Ethical considerations are kept as promised, everything is anonymous, nothing has been or will ever be shared with the public about the people who answered the surveys and when it comes to the people who have been interviewed, we have also kept the discretion of their responses to the questions tasked during the interviews. As it has been mentioned previously in this report and in the presentation from component 1, every bit of data and evidence which supports or argues with the main research question and theme is kept anonymous and personally I am not able to access who has voted and who has not.
[image: ][image: ]
These spreadsheets are made on excel 
To conclude both these components in relation to the research project, the outcome of the research via surveys is very mixed. In general the entire research was extremely fun to create, investigate, carry out and observe how at the beginning we have a set of views, a set of evidence to support these perspectives and viewpoints, then towards the end after carrying a 2 important step survey, also a wide research on a topic which affects not only me and my class colleagues but also everyone else who studies in UWTSD. Initially I did not expect the responses from our teamwork with my colleague and the questions we posed to people would turn out the way it did. People maybe actually require extra training on how to use the new technology. With all due respect to the older generation than myself, they have not been as exposed to technology and its complications as youngsters have. This could be one of the explanations as to why this research turned out the way it did. The other explanation could be that more than 70% of the students in UWTSD are of different origins, which would suggest that their first and mother’s tongue is not English, therefore technology is very complicated to cooperate with as it is entirely in english especially if you are in England and study in English language. 

This research shows that the university really does need to provide certain training for those who require it. If anything, the most important part of educating people on technology and digital skills is when an assignment or a task requires a certain knowledge on a certain program or a Microsoft app that it is taught to students in UWTSD how to use that specific app correctly. University of Wales TSD is very advanced which Is helpful to students, however the help provided during the courses for students is clearly not really accurate or as enhanced as it could be.
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