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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ 31.7.23 _ _ _ _ _ _  

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The main objective was to complete a Mental Capacity Assessment of person 1. Person 1 is 59-year-old male initially from a strong Welsh community within Wales. He moved to a different county on the English border approximately 10 years ago from an area whereby over 80% of people spoke Welsh and was now placed in England. Person 1 has an acquired brain injury, however, was able to communicate that his first language is Welsh and that this would be his preferred language to communicate his needs. Prior to any interaction, I acknowledged Person 1’s culture, ethnicity, and language by working within the strategic framework for Welsh language service in health, social services, and social care, more than Just Words (Welsh Government, 2012), therefore, I ensured that I made the Active Offer (Welsh Government, 2015) which wish to accept. Through providing the Active Offer and ensuring its delivery to individuals means ownership and responsibility is placed upon professionals to provide a service through the medium of Welsh (Welsh Government, 2015).

Due to the nature of the assessment, there was a need to ensure that person 1 could communicate in his preferred language and ensuring that it was his preferred method that is easy for him to understand (Mental Capacity Act, 2005). The use of the Mental Capacity Act, 2005, is to establish whether an individual has capacity to make decisions for themselves and aims protect and empower individuals that are lacking capacity about their care. If person 1 is deemed to be lacking capacity a ‘best interests’ meeting would convene to deem that under the Social Services Wellbeing Act (2016) the current package of care is in the best interests of the individual to remain residing in the rehabilitation home (COPP4). 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


One of the most invaluable skills required by Social Workers is effective communication (Zeiger, 2018). Social Workers are required to communicate every day with individuals, families, and professionals to convey information, gain information and make decisions. The need to consider barriers that could impact on the working relationship between the individual and social worker (Thompson, 2020). Through developing a good working relationship with person 1, the allocated social worker was able to ascertain critical information that he is a first language Welsh speaker. Therefore, to complete a comprehensive capacity assessment using the first language of person 1. The Active Offer and The More Than Just Words framework (Welsh Government, 2012) removes the risk of isolating individuals by failing to deliver services in their preferred language. Although person 1 indicated that he does understand what is being asked in English, he would prefer the assessment through Welsh. This was especially important as a Mental Capacity Assessment requires professionals to undertake the assessment in any means that can support the understanding of information. 
When assessing capacity, the principles to be considered are the person must be assumed to have capacity unless it is established that they lack capacity.  An individual is not to be treated as unable to make a decision merely because he/she makes an unwise decision (MCA, 2005).

The Mental Capacity Act (2005) is a two-stage assessment, the first stage being the ‘diagnostic test’. Within the first stage I was required to determine whether person 1 has a temporary or permanent impairment of the mind or brain. If yes, there is a need to explain the reasoning behind this. Person 1 does meet the first criteria and therefore can proceed to stage 2, the functional test. As stated above, the Mental Capacity Act requires the professional to communicate with the individual through any means possible to ascertain if they understand the information being relayed. Before meeting with Person 1 I was able to have a look at examples of Mental Capacity Assessments and look at the areas that are covered when assessing a person’s capacity. This helped me prepare and plan the visit in terms of the conversation. I was able to further prepare by looking through person 1’s case notes and the ‘What Matters’ assessment, this helped me gain better insight into person 1 and his history (COPP6) (SCW, 2017). I was apprehensive as I do not feel I had a wide range of knowledge when working with adults, however, I do feel that a significant amount of social work skills are transferable skills. These include active listening, using professional judgment and analysis skills. Although the ‘What Matters’ assessment might differ from adult and children’s services, the main principle behind the conversation is the same, for individuals to feel empowered, have their voices heard in a strengths-based way (COPP3) (Social Care Wales (SCW), 2017).

Ingram and Smith (2018) explain that professionals get a better response for taking the time to get to know someone and taking a relationship-based practice. Due to the nature and set up of the home that person 1 is currently residing in, it was felt that speaking with person 1 in his own room would be best. When the observing practitioner and I arrived and taken to the room, on route to the room I observed posters indicating how individuals can get to their rooms. Outside person 1’s room I noticed that as well as his first name, person 1 had also written his surname. This indicated to me, that despite having an acquired brain injury, that identity is important to person 1 (COPP1) (SCW, 2017). 
Social Workers develop skills and ensure that they can listen carefully and pay attention to important details.  It is crucial that professional working relationships between Social   Workers, individuals and carers are developed through ensuring; consistency, reliability, honesty and remaining trustworthy (Ingram and Smith, 2018).  This will help to build trust between all parties and aid working relationships.   Winter et al., (2017) explains that social workers must use a wide range of communication that help and support people to move from where they are, to where they want to be. Communication is more than spoken words, there is a need for Social Workers to adapt their communication to best support the individuals that we work with. 

Prior to completing the visit, Person 1 was asked if he agreed to myself and the observer entering his room. He agreed to this, it was then further explained that I would be completing an assessment and would he be happy for me to be observed completing this assessment. Person 1 agreed to this and said that he was happy for us both to be in the room. Although, the assessment was to assess his capacity and retention of information. It was deemed in previous visits that he has capacity relating to his care needs and understanding why he was in the facility; however, the query was in relation to person 1 and his finances. 

When person 1 was ready and happy for myself and observer to enter the room, I knocked and asked if it was alright for us to come in, which he agreed. Once inside the room I introduced myself and explained that I was a Social Worker, the observer also explained who she was and the purpose of our visit. It was explained to person 1 that I was going to speak with him and give him some information and ask some questions. I explained that as he expressed that he would prefer to have his visits conducted through the Welsh Language I would facilitate the assessment. Person 1 appeared happy and shocked, asking if it was true that I could communicate in Welsh. I explained that I was able to speak Welsh, person 1 smiled and said how pleased he was. Person 1 began communicating in Welsh and asked if I understood this, which I confirmed I could. I explained again in Welsh the purpose of the assessment, and asked person 1 what his understanding of being in the care facility. Throughout our discussion, it became apparent that he did not understand the extent of his circumstances, nor could he retain the information that I provided. I noticed that Person 1 had a board on his wall, with a list of his daily activities, which I used as a visual aid, however, Person 1 did not fully respond or acknowledge this. Person 1 explained how relaxed he felt that he was able to communicate through the medium of Welsh and that he benefitted much more from this. Person 1 currently resides in an English county around 45 minutes from Wales. The facility that he is residing in, is supporting with his rehabilitation, and there is a concern that he might not fully benefit from the rehabilitation if he cannot communicate through his preferred language. 

Through working in a person-centred way this allows individuals to be treated respectfully as a human being and not the condition to be treated (SCIE.org.uk, 2023). Person centred working also requires Social Workers to have empathic understanding towards the individual (McClean, 2017). Although, the assessment was aimed at ascertaining whether person 1 had capacity, it became evident that person 1 still held a number of personal values that are important to him, such as his language, background and work ethic. From the assessment it was evidenced that Person 1 does not have capacity in terms of his finances. However, capacity is something that can fluctuate and with rehabilitation and ongoing specialist support, person 1 could regain some of his independence skills. 

Once the visit was completed, I was able to reflect on the observation using Gibbs structured debriefing and reflective model (1988). I was able to speak with the observer on what I felt went well and what I could have expanded on. I expressed that it is a failure that he has to reside away from his hometown and that there are no specialist support services within Wales. I expressed that maybe having the opportunity to speak through his first language could help support his recovery, however at this time this is not possible. I was able to respect person 1 and his needs of being able to communicate in Welsh, his feedback of how that made him feel, made me incredibly proud of being able to communicate through the Welsh language. It was evident that person 1 felt respected and able to communicate effectively. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Everything’s been fine.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yeah, course.

	Were you clear why the social worker met with you today?

	Find out some answers to a few questions that have been raised.

	How well prepared do you think the social worker was for his or her meeting with you?

	Great.

	  How has the social worker listened to you and respected your views and wishes?

	Yeah she listened to me. I think and hope she respected my wishes.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	She did. 

I love the Welsh language. It’s great that she could speak to me in it. It’s a warming form of transaction.



	How has the social worker’s involvement met your expectations for this visit?

	She met my expectations. She’s lovely.

	Are there any other comments or suggestions that you would like to make?
	It’s a great idea that you’re assessing the workers and how their performance is.
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