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WHAT IS A DIGITAL COMMUNITY ? 
· A group of individuals with a common theme, they share something in common. Simon,N,2016.
· Characteristic ,interest, opinions or goals, mutual sympathy, understanding and empathy ,solidarity, togetherness, Culture or heritage. Medium.com,2021.
· Tonnies (2002) divides this into 3 groups ….economic, political and intellectual or spiritual, determined by individual and social will. The greater the understanding ,harmony and friendship between individuals the greater the probability that they will have common views and values. Tonnies, F. and Loomis, C.P., 2002.

HOW TO CREATE AND MANAGE A DIGITAL COMMUNITY:
· Identify a community or audience (alcoholism).
This will enable my community to access the content that they require and support that they need .and this gives the audience to be able to ask what type of recourses and content they require. Blog.hubspot,2021.
· Build profiles , eye catching and colourful to attract an audience.
· Raise visibility for my mission to increase awareness to the public and grow an audience and create a strong base.
· Explain why it matters ,purpose and goals to my community.
· Ask what the people want to get out of the community ,find out what recourses are needed .
· How will I launch my community and when ? Stoptober for instance. 
· Show supporters how they can get involved.
· Digital engagement AND strategies.
· Use eye catching graphics ,impactful and prominent. 
· Social media, digital events, you tube , blogs , create forums, Twitter, Tiktok, Instagram, Face book , set up a web page . email, phoneline. support group.
· Monitor audience growth (number of likes , shares ,followers, subscribers, event attendance, peer to peer participation, where are my supporters located ?
· Have a catchy slogan. 
· Engage with ambassadors to help raise awareness(local celebrity).
· Have a sign in process that is easy and convenient.
· Do’s and don’ts, set rules. Keep the platform a safe space , have ground rules or they will be removed from the group. Onecause.com,2021.

· Create a sense of community by Actively posting  and responding ,join conversations and encourage, Make friends , be welcoming, be a platform to encourage and engage my community Implement an open door policy ,be human , answer questions allow my community to be heard , feel comfortable and connected ,supported ,respond to emails so they feel part of the community.
· Encourage engagement between community members so that they can form relationships, encourage them to respond to each other and bring them together .
· Send welcome emails or posts.
· Be the leader of my community .
· Be grateful and appreciate their input.
· Advocate for the community. Bloggingwizard,2020.
· Define my target audience. 
· Create posts that invite discussion. 
· Tailer the content to a specific need .
· Look at other people’s platforms and strategies.
· Consistent posts will increase awareness.Nealschaffer.com,2021.
· Advocate for non-alcoholic bars.
· Encourage the use of apps to help my community i.e NOMO, Off time, I am sober, Sober grid, Sobriety counter.
· Encourage the use of other online platforms , i.e Alcohol explained on Facebook.

WHY CREATE A DIGITAL COMMUNITY ?

· To grow a network and audience.
· To educate. 
· To gain feedback. Medium.com/centre-for-public-impact/what-is-community,2021.
· To gain a Sense of identity and belonging.
· To get to know your audience . Be able to monitor the before and after effects of the help given within the online community.
· To identify patterns within the community in the way they describe problems and barriers which can help to improve understanding and generate data. Bigcommerce,2003.

 WHY IT MATTERS:
· To Increase the likelihood that the community will be accepted. People who participate in     these processes show commitment to help make communities thrive.
· To create more effective solutions to issues as drawing on local knowledge from diverse groups can create solutions that are practical and effective.
· To help improve people’s knowledge and skills in problem solving. Individuals can learn about t issues in-depth with support. Knowledge allows them to see different sides of the problem. Individuals can practice communication and decision-making skills.
· To integrate people from various backgrounds. Groups can gain greater control over their lives and their community. When people from different areas of the community work together, they often find that they have a lot in common.
· To create local networks of community members. The more people  who are willing to work towards a goal, the more likely a community is to be successful in reaching its goals.
· To create opportunities for talking about various concerns. Regular discussions allow people to express concerns before problems become too big or out of control.
· To increase trust in community organizations. Working together improves communication and understanding. Bassler et al,2008.
· Digital engagement allows individuals to identify and understand different values and priorities, various alternatives and consequences ,perceptions of benefits and risks and different ideas and potential solutions and actions.Aese.psu,2021.

ADVANTAGES OF DIGITAL TECHNOLOGY:
· Social Connectivity.
· Communication Speeds.
· Versatile Working.
· Learning Opportunities.
· Information Storage.
· Editing.
· Accurate Duplication.
· Social Connectivity.
Digital technology makes it easier stay in touch with people and to  communicate remotely  by words, video, audio, and exchange other media. Websites, apps, and software have all been created to help users to socialize. Social media, messaging, texting, laptops, tablets, and mobile phones, mean that nobody need feel isolated in the digital world. Users can be regularly updated .
· Versatile Working.
· People are able to work from home.
·  Learning Opportunities.
· Online courses for all and equal access.
· Digital technology can also be easier to use for people with disabilities. 
·  Low Cost and sometimes free access. It can provide opportunities for low-cost self-       education, setting up a business, buying and selling items, or earning money online.
· Flexible 24/7 communication. 
· Online discussion forums democratise community voices bringing new opinions.
· Online discussions are documented.  
·  To encourage deeper discussion.
·  Relevant content.
·  Online discussion allows people to make a choice about the quality and quantity of their   participation. Bangthetable,2014.
·  To a broader audience.
· Accessible information.
· To inviting a larger range of perspectives.
· To produce hard data for research. Commonplace,2016.

DISADVANTAGES:
· Impaired trust. 
· Distancing.
· Lack of clarity.
· Lack of user motivation.
· Lack of focus.
· Unfaithful trust.
· False impressions and false content.
· Unrealistic expectations.
· False personalities and appearances.
· Lack of personable face to face interaction and contact.
· Misinterpreted messages.
· Can exclude some people i.e shy people , people with sight impairments , language barriers.
· Lack of physical cues.
· Can cause information overload.
· Can go off topic.
· Time lag between commenting and receiving a responses.
· Online forums can feel isolated and isolating for people who like to learn in groups.
· Fraud.
· Bullying.
                                                                                                                                     Hertlein,et al, 2014. 
Skills and planning needed and there can be  time constraints.
                                                                                                                                     Maguire et al, 2018. 

DIGITAL EXLUSION AND EQUALITIES , RECOGNISING DATA POVERTY:
· Mainly effects older people , poorer people and rural communities.
· Lack of access , 1 in 10 people still without access to computers.                                                                             Gov.wales,2020.
· lack of access, skills or motivation – also affects their opportunity to access the services that    will improve their long-term health. Delivering Digital Inclusion: A Strategic Framework for Wales’ (2016).

· A report published in August 2020 by the Older People’s Commission
“Leave no-one behind: Action for an age-friendly recovery”, stated ‘Digital access now needs to be considered as a right and as an essential utility in the same way we consider the need for gas and electricity.’ NHS.Wales,2021.

DIGITAL INCLUSION:
· 10% of adults in Wales are not online.
· People are missing out on opportunities to save money, find work, learn skills and access important services. Many are already coping with issues such as loneliness, poverty or unemployment – issues which are being made worse by not being online.                                      Gov.wales/digital-inclusion-forward-look-towards-digitally-confident-wales,2020.
· Digital Communities Wales: Digital Confidence, Health and Well-being supports organisations that are working with digitally excluded people. We’re helping them deliver digital inclusion activities so they can do it well and make a bigger impact. Gov.wales,2021.
                                    
DIGITAL VOLUNTEERS
· A digital volunteer is someone who freely offers to help other people get online and use digital technology. They aren’t paid, but give up their time to pass on their digital skills.
· Digital volunteers are people who have basic IT skills and the time, patience and enthusiasm to  pass them on.
· There are still 255,000 people in Wales who don’t have the skills, access or motivation to use the internet. The best way to reach these people is often through volunteers.Gov.Wales,2021 .
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