                       ROLE PLAY – INTERVIEWEE - QUESTIONS AND ANSWERS:
1. TELL ME ABOUT YOURSELF!
My name is Yordanka Georgieva. I graduated High School of Optic and Optical Equipment and I am certified as an optician.  I have couple of years’ experiences in the field in retail optician department, also I use to lead a small team. My responsibilities included to use prescription information and customer’ preferences considering face shape and other factors to help them to choose pair of eyeglasses, lenses and frame. My responsibilities included also adjustment of new frames using optical tool or pliers to fit on patient’ face, to instruct them how to care and use contact lenses and to complete office tasks regularly. 
2. WHY DO YOU WANT TO WORK FOR BOOTS?
I have done a lot of research and in my opinion BOOTS Optician Company is a wide field to develop my abilities and career. Also, I am excited to learn about new products at BOOTS and to advise customers about them. I have excellent people skills; I am good listener and I will be happy to help customers find what they need and looking for. 
3. WHAT DO YOU KNOW ABOUT BOOTS OPTICIAN COMPANY?
Company is founded in 1983 in Nottingham and from next year it opened practices in the other five UK cities. Boots Optician is the one of the leading UK optician companies with over 600 own shops and 165 on a franchise basic. After merging with D&A company it became one of the biggest optician chain with around 700 stores and 5000 staff.  From 2013 it is a first optician company in the UK to include digital retinal photography of its eye test for all age’s customers. 

4. WHY ARE YOU LEAVING YOUR CARRENT JOB?

I worked for a small company where I reach the potential and there was no opportunity to grow more. Now I am ready for the next challenge in my career where I can continue to grow.

5. TELL ME HOW YOU THINK OTHER PEOPLE WOULD DESCRIBE YOU?

Other people said they always would count on me because if I say I will do something I do it. For example if I say I will help I help.

6. HOW DO YOU DEAL WITH PRESSURE OR STRESSFUL SITUATIONS?

What helps me to handle a stress is that I always look for the positives in every situation. As a matter of fact, I find that a bit of pressure pushes me to work harder and to complete my work quicker. Also, I know when and how to ask for help from my manager.

7. DO YOU HAVE ANY QUESTIONS TO ASK ME?

[bookmark: _GoBack]Question: I would like to ask you if there is some training program here?

Thank you very much for your time, I really appreciate being considered for this position.



                                              ROLE PLAY - INTERVIEWER


Good Morning, my name is Yordanka Georgieva. I am Manager Human resources at Premier Inn Central hotel, and I will be your interviewer today. The open position is for a Guest Service Manager, who need to be able to manage  reception team and deal with the job responsibilities. The reception team is the guest’ first impression of our hotel and  needs to welcome our guests with smile and worm words and make them feel comfortable, also to be ready to help and find a solution to any issue, so my first question is:
1. DO YOU HAVE ANY EXPERIENCE IN HOSPITALITY?
2. WHAT DO YOU KNOW ABOUT THE COMPANY?
3. WHAT DO YOU THINK THE ROLE AND RESPONSIBILITYES FOR THE JOB ARE?
4. WHAT DOES EXELENT GUEST SERVICE MEANS TO YOU?
      5.   WHY SHOULD WE HIRE YOU?
      6.   WHERE DO YOU SEE YOURSELF IN 5 YEARS TIME?
7. DO YOU HAVE ANY QUESTIONS FOR ME?


Thank you for the answers and for attending this interview! Good luck!

