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	Introduction
Over my time working in the housekeeping department, I went on a journey that involved significant personal and professional growth as well as self-discovery. I will use the Gibbs Model of Reflection to analyse the details of my experience in detail in the upcoming journal. I will explain the work completed, feelings felt, abilities developed, and the significant impact it has had on how I view the hospitality sector within its parameters.
Description
In the housekeeping department, I played various roles which entailed ensuring that the guest rooms are clean and well-maintained as well as ensuring the orderliness of public areas such as the washrooms, dining areas, lobby, corridors, conference and ball rooms among others. These responsibilities played a very essential role in enhancing the overall guest service experience. In addition, attention to detail was paramount in upholding the standards of the hotel, as even the slightest error could affect the satisfaction of the guests. 
Feelings
In the beginning of my placement, I was both anxious and eager about starting this new experience. But over time, as I grew more cautious and committed to the parts I played, I started to feel confident and satisfied with myself. I worked hard to make sure my job was nearly flawless, and my supervisor's encouraging comments gave me a lot of confidence. Nevertheless, I faced a number of difficulties, particularly in the beginning, with time management and critical thinking. In order to fulfil my responsibilities at the housekeeping department, I had to come up with solutions for unforeseen circumstances and fulfil tight deadlines. However, I took comfort in the established teamwork and communication, and I felt energised by the fast-paced atmosphere, which motivated me to give my best in every capacity.
Evaluation
After giving my performance in the housekeeping department some thought, I was able to pinpoint both my strengths and my areas for development. I demonstrated my dedication to excellence by performing my duties efficiently and on time. I also said that in order to make sure that every guest is satisfied, every detail must be paid attention to. These were admirable qualities that, on the whole, helped the department succeed. Time management was, nevertheless, a significant difficulty for me. To maintain the efficient operation of the business, the housekeeping department must complete a number of jobs. Occasionally, I would finish a task later than expected, which would cause another work to be postponed. Therefore, I embraced the need for improvement in my time management skills to handle multiple tasks efficiently. Also, with time, I came to realize that improving communication and teamwork with my colleagues would foster better teamwork and streamline operations.  
Analysis
My placement experience in the housekeeping department provided various invaluable insights into the crucial role of the housekeeping department in enhancing the satisfaction of guests. I realized that every task, regardless of how minute or insignificant it seemed, contributed to the overall impression guests have of the hotel. From the cleanliness and organization of rooms to the presentation of common areas, each aspect plays a vital role in shaping the guest experience. Gaining this understanding deepened my appreciation for the meticulous work carried out by housekeeping staff. 
Conclusion
In conclusion, my placement in the housekeeping department has been a transformative experience, both personally and professionally. Through the experience gained while carrying out my roles, my perspective regarding the hospitality industry has broadened. I have come to understand the importance of teamwork, attention to detail and continuous improvement. I have gained a passion to deliver exceptional service in all the tasks I carry out. Through the skills I have gained, I am confident that I am equipped in my future endeavors within the hospitality sector.
Action Plan
Moving forward, I am committed to continuous growth and development within the housekeeping department. To improve my skills and knowledge further, I intend to enroll on various training programs and workshops that focus on time management and communication. In addition, I will actively seek feedback from supervisors and colleagues to point out the specific areas that call for further improvement and employ the specific strategies that enhance improvement. Through the desire to being open to learning and development, I am confident that I will excel in my role and make meaningful contributions to the success of the housekeeping department and the overall guest experience. 
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sprays, direct the spray way from the face
to avoid inhalation.

Electric Safety Measures: Al electrical
appliances should be switched off and
unplugged before cleaning.  Electrical
cquipment with naked chords or wires
should not be used until they are repaired or
replaced.

EQUI

ENT

Cleaning agents: Approved disinfectants,
detergents, soaps, conditioners and
perfumes should be used to clean, however,
the proper instructions for handling these

cleaning agents should be followed.

Cleaning tools: Essential and cffective
cleaning tools include microfiber cloths,
‘mops, buckets, squeegees, vacuum cleaners
equipped with HEPA filters, brushes and

web-removers among ofhers.

Safety Gear: The staff should be supplied
with gloves, gogeles, masks, aprons and
overalls to all cleaning staff. Ensure that
these items are readily available and in
proper condition to ensure their effective

use.

By Management,

The Talbot Hotel, Stourbridge.

HAZARD MITIGATION

Ergonomic Considerations: Ensure that
cleaning tasks are designed to minimize
strain on the body. In addition, the staff
should be provided with adjustable
cquipment and encourage regular breaks fo

prevent fatigue and injuries.

Slip and fall prevention: Spills should be
cleaned immediately to avoid fall accidents.
Non-slip mats should be used in arcas prone
to moisture such as the bathroom doors.
Cantion signs such as “Wet floors” or
“Cleaning in Progress” should be used to

caution guests and staff of on wet floors.

Chemical ~ Exposure: Store  cleaning
chemicals in designated areas, away from
guest sooms. Provide training on proper
handling and disposal procedures o

‘minimize the risk of exposure.
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HEALTH AND SAFETY GUIDE
FOR ROOM CLEANING IN THE
TALBOT HOTEL

PRECAUTIONS

Chemical Handling: All chemical should be
stored and handled according to the
instructions of the manufacturer. In
addition, provide adequate ventilation in
storage arcas and during use to prevent

inhalation of harmful gases.

Proper Training: Ensure that the entire
housckeeping staff undergo comprehensive
training on health and safefy practices,
including the identification of potential

hazards and the correct use of equipment

Use of Personal Protective Equipment
(PPE): Authorize the use of PPE such as
gloves, closed-toe-shoes, masks and
goggles to protect the eyes against any

chemical exposures.

Lifting Techniques: Train the staff on
proper lifting techniques to avoid strains
and muscle injuries. Encourage the use of
carts o trolleys when transporting heavy|

items.
PROCEDURES

Room preparation: Before cleaning, ensure
the room is well-ventilated. Open windows
to allow the circulation of fresh air.

Check for Hazards: Inspect the room for
potential hazards such as broken glass,
loose wires o slippery surfaces. Address
any identified hazards before proceeding

with cleaning

Cleaning sequence: Adopt a systematic
cleaning  sequence fo reduce  cross-
contamination. It is advisable to start at the
highest point in the room (c.g. dusting
ceiling fans) and work your way down to
the floors.

Ventilation: Maintain adequate ventilation
while using cleaning chemicals to prevent

the buildup of fumes. If using acrosol




