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Introduction: 

A portfolio is a curated showcase of your best work, projects, and achievements that proves what you can actually do. While a resume tells employers about your experience, a portfolio shows them the receipts – whether that’s class projects, code repositories, design mock-ups, writing samples, or club initiatives. It turns your potential into visible proof, giving hiring managers a clear picture of how you solve real-world problems.




Jovita Carpio                                                                       Location: London, UK
Qualified Social Worker                                                      Phone: +4474140098998
                                                                               Email: Trinidad. jovy@yahoo.com

___________________________________________________________________

Professional Profile

Dedicated, compassionate, and hardworking Social Worker registered with two years’ experience across adult social care. Proficient in delivering strengths-based, person-centred outcomes while working collaboratively alongside healthcare professionals, local authorities, and service users’ families to promote dignity, independence, safety, and improved quality of life.

Key Skills

· Passion for hygiene, flexible, reliable and able to work at fast pace.
· Good knowledge of health and safety and safe working practice.
· Working in a team and supporting colleagues.
· Able to establish and maintain safe environment.
· Effective communication and interpersonal skills.
· Working under pressure while maintaining excellent attention to detail.
· Multi-tasking and working to strict deadlines.
· Person-centred focused, delivering a high standard of service.
· Punctual, reliable and committed to ensuring work completed in time.
· Excellent time management and organisational skills.
· Good at following instructions and working on own initiative.
· Digital literacy skills.

Work History

Housekeeper/Nanny –Kfir Chervinsky ------- 08/2010 – 02/2016
Housekeeper/Nanny -- Pernille Konig ------03/2016 – 06/2020
Housekeeper/Nanny – Laiqa Shah -----  09/2020 – 10/2020
Housekeeper/Nanny – Manpreet Kaur Dosanjh ---- 01/2021 – 08/2022
Housekeeper/Nanny – Evelynne Tamman Douek ---09/2022 – 07/2026



Education and Training

Computer Secretarial   --  Urdaneta City University
Diabetes Awareness and Holistic Wellbeing
Financial Literacy
Intercultural Communication Seminar
First Aid Training
CHE in Health and Social Care – University of Wales Trinity Saint David-London

Interests and Hobbies

· Distance running, walking, and fitness: I enjoy regular walking and running because they help me maintain good physical health, improve my stamina, and manage stress after work or study. These activities also support my emotional resilience by giving me time to clear my mind, stay focused, and develop the discipline needed in both personal and professional life.

· Videography and digital content: I enjoy creating short-form videos as an amateur vlogger because it allows me to express creativity, build confidence, and improve my digital communication skills. This hobby has helped me become more comfortable using technology, planning content, and presenting ideas clearly to different audiences.

· Board games: I enjoy playing common board games because they encourage problem-solving, patience, and strategic thinking. They also help sharpen my analytical skills, improve concentration, and support positive social interaction with others.




Personal Statement

As I complete my social work degree, my first career goal is to support and empower vulnerable individuals and families within frontline social care. I am motivated by the belief that everyone deserves structured support, dignity, and a voice, especially when facing complex life challenges. As a newly qualified social worker, I aim to build a career focused on trauma-informed practice, safeguarding, and advocating for fair access to community resources.

My academic foundation has equipped me thoroughly for the practical demands of this role. Through my coursework, I have built a strong understanding of social work theory, personal growth, social policy and the legislative frameworks governing safeguarding and human rights. Studying these principles has provided me with the critical analytical skills needed to assess complex situations objectively while remaining deeply compassionate. Importantly, my education taught me how to connect theory and practice, translating concepts like anti-discriminatory practice and crisis intervention into real-world care plans.

Beyond academic study, my placement and volunteer experience have provided vital hands-on exposure to frontline social care. During my practical training, I managed a mixed caseload under supervision, conducting needs assessments, contributing to multi-agency risk panels, and making tailored intervention plans. Working directly to service users taught me to navigate challenging dynamics, manage risk, and write precise, professional case documentation. These experiences explained the day-to-day realities of casework and affirmed my resilience and readiness for the demands of full-time practice.

My core personal strengths lie in active listening, empathy, and emotional resilience. I approach every interaction without judgment, striving a safe environment where service users feel genuinely heard and respected. Additionally, I recognise that true support requires strong boundaries and emotional stability, allowing me to remain calm and decisive during high-pressure or crisis situation.

Professionally, I have refined key skills that make me a valuable addition to a social work team like communication and engagement, interagency collaboration and critical reflection.
As a recent graduate, I bring current research knowledge, fresh enthusiasm, and a strong commitment to evidence-based practice. I am eager to contribute my energy, adaptability, and core skills to the team while supporting its mission to deliver compassionate, high-quality care to the community.






SWOT Analysis




	Strengths
	Weaknesses

	· Current knowledge of social work theory, legislation, and safeguarding principles
· Strong active listening, empathy, and relationship-building skills
· Commitment to reflective practice, supervision, and continuous learning
	· Limited experience managing a full caseload independently
· Developing confidence in high-conflict situations
· Need to strengthen time management under administrative pressure

	Opportunities
	Threats

	· Access to ASYE support and structured early-career development
· Opportunities to learn from multidisciplinary teams and senior practitioners
· Specialist training in mental health, trauma-informed care, and safeguarding
	· High workloads and administrative demands may increase stress
· Limited resources could affect service quality and staff wellbeing
· Frequent policy or legal changes may require ongoing adaptation







Strengths

As a recent social work graduate, my greatest asset is a strong, current foundation in social work theory, fundamental rights, and welfare acts. Through my assignments, I have developed strong communication abilities, especially in active listening, empathy. And building rapport with service users from different backgrounds. Moreover, my university training emphasised reflective practice, making me responsive to constructive feedback and committed to continuous learning during supervision.

Weaknesses

My primary constraint is during placements, I always have the safety net of a practice educator, which means I am still building confidence in making rapid, independent risk decisions under tight deadlines. I can also felt hesitant during intense face-to-face conflict and am still fine-tuning my strategy for balancing lengthy administrative requirements with direct client work.

Opportunities

Entering the workforce offers major development pathways, particularly through systematic early-career frameworks like the Assessed and Supported Year in Employment (ASYE) or employer apprenticeship programs. These initiatives provide close monitoring and protected caseloads. Joining forces with multidisciplinary teams, such as health professionals, housing officers, and police, presents continuous chances to broaden my knowledge. I can as well seek specialised training in areas like mental health, trauma informed care, or restorative practice.

Threats

Heavy workloads, systematic deficit, and bureaucratic demands pose a significant risk of burnout and emotional fatigue for newly qualified social workers. In addition to, navigating rapid policy or legal shifts in frontline environments can feel overwhelming without strong peer support and boundaries.













Personal Development Plan

To address the areas identified in my SWOT analysis, I have set three clear, SMART (Specific, Measurable, Achievable, Relevant, Time-bound) goals for the first two years of practice.

Goal 1: Caseload and Admin Efficiency
   Action: Master case management software and block-schedule admin days
   Target: Complete all evaluation records within 24-48 hours

Goal 2 Communication and Behavioural Strategies
   Action: Attend specialised de-escalation workshops and shadow complex cases
   Target: Separately handle three high-conflict family meeting

Goal 3: Wellbeing and Burnout Prevention
   Action: Practice strict work-life boundaries and fortnightly peer reviews
   Target: Zero unresolved work tasks past contracted hours.














Goal 1: Build Caseload Efficiency and Administrative Confidence
· Objective: Independently manage a full, standard caseload while sustaining precise,    timely documentation that meets organisational and legal regulations.
· Implementation Plan (Next two years): During year 1, I will coordinate with my manager to slowly increase my complexity. To simplify administration, I will block-planning dedicated office time after visits to complete case reports while details are fresh, focusing to record all direct work within 24-48 hours, I will also follow experienced colleagues to learn efficient report-writing approach and to learn agency-specific methods.
· Monitoring and Evaluation: I will track processing times for evaluation and reviews, In monthly supervision, my team leader and I will audit my case files to ensure documentation meets quality standards without wasting into unpaid overtime.



Goal 2: Enhance De-escalation and Crisis Management Skills
· Objective: Level up confidence and competence when managing high-conflict situations, challenging service user dynamics, and impromptu crisis interventions.
· Implementation Plan (Next 2 Years): Withing my first 6 months, I will suggest advanced seminars in de-escalation methods, motivational interviewing, and managing aggressive behaviour. During year 1, I will associate high-conflict cases alongside senior specialists, observing how they manage boundary-setting and emotional regulations. By year 2, I will take the lead on these visits with a colleague present for help.
· Monitoring and Evaluation: I will keep a reflective diary listing challenging interactions, noting what methods worked and what could improve. Success will be evaluated through direct observation assessments by my manager and self-reported confidence levels after handling complex family meetings.

Goal 3: Establish Sustainable Self-care and Resilience Strategies
· Objective: Develop practical strategies to prevent burnout, manage occupational stress, and maintain clear professional boundaries.
· Implementation Plan (Next 2 years): I will protect my wellbeing by  managing clear work-life boundaries, taking regular yearly leave, joining in monthly peer debriefs, and maintaining post-work daily exercise and lifestyles to manage emotional stress.
· Monitoring and Evaluation: Every month managing wellbeing check-ups and early access to employer support. Sustained health, high job satisfaction, and consistent practice performance across two years.


Critical Reflection Using Gibbs’ Reflective Cycle

Gibbs’ Reflective Cycle (1998) provides a systematic framework for reflecting on experiences to recognise strengths and field for future improvement. This reflection evaluates my experience of giving a presentation, exploring my thoughts, feelings, accomplishment and learning while considering the verbal feedback provided by my lecturer.

Description
As part of my module assessment, I delivered a presentation to my classmates and lecturer on a topic related to health and social care. The presentation included researching evidence, preparing presentation slides and presenting the information clearly within the given time. I intended to communicate confidently and deliver my understanding of the topic while engaging the audience. Following the presentation, my lecturer have not provided verbal feedback, so I assumed that it was presented clearly and demonstrated good knowledge of the topic.  However, even if the lecturer did not gave any feedback, I knew for myself that I needed to strengthen my critical analysis by moving beyond describing facts and data and evaluating different points of view and more detailed evidence.

Feelings

Before the presentation, I felt nervous because I was worried about speaking in front of others and forgetting important points. Although I had prepared well, I lacked confidence in my public speaking skills. During the presentation, my confidence gradually improved as I became more comfortable with the topic and noticed that my classmates seemed interested. I would have felt proud and reassured if I had received positive verbal feedback from my lecturer, as it would have shown that my preparation was worthwhile. However, I also felt disappointed when I realised that critical analysis was an area for improvement. I had focused more on identifying research than evaluating its strengths, limitations, and relevance. Reflecting on this experience has helped me understand that constructive feedback is valuable for improving future academic work.

Evaluation
	 
Overall, I believe the presentation was successful. One of my main strengths was my preparation, which helped me present despite feeling anxious. This experience enabled me to reflect on and evaluate the way I delivered the presentation.
In future, I hope to improve my confidence, organise my points more effectively, and demonstrate my understanding more clearly.
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