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This report will discuss the roles of a social worker, outlining the main duties and responsibilities involved in the profession and the reason why this career was chosen. It will also explain the key skills required to carry out the job effectively and describe how these skills can be developed through education, training and practical experience. The strategies used that help improve skills for the social workers and why they are chosen. It will also include how not following the skills and job roles can affect the people they are working with and have a negative impact.
Social workers have a range of duties and responsibilities, such as assessing the needs of individuals, offering support and advice, and working with other professionals and safeguarding. These duties are carried out to make sure that the families receive the appropriate help and services they need. There work is focused on supporting families and ensuring their welling being and best interests are protected. (Trevithick, P.2000)
[bookmark: _Int_BEuIHEx8][bookmark: _Int_JFmr8k2S]One if the the essential duty of social worker is safeguarding. This is when you must make sure that vulnerable people, including children, adults who may be at risk are keep safe from abuse, neglect, or harm. (Kleipoedszuz,S 2024). When safeguarding social workers must make sure they recognise the signs that someone may be in danger and take appropriate action to protect them. Therefore, they must make reports about any concerns, seeking help from other professionals and ensuring the person receives the support to stay safe.
To perform their role effectively, social workers need combination of essential skills which include communication, empathy, organising skills and most importantly teamwork. (Trevithick, P.2000). These skills help them understand what the needs are of the individual and help maintain a good relationship with other organisations.
[bookmark: _Int_PFw6xprk][bookmark: _Int_vN1fcjzx][bookmark: _Int_NKhQwWq9]Three key skills as a social worker are communication skills, teamwork and lastly organisations skills (national career services, N.D).                                                      Communication is very important in this role as a social worker must listen to people carefully and be able to explain and pass vital information. Furthermore, organisation skills are very important for a social worker as they often must manage large number of cases, complete reports attend meetings and arrange appointments being well effective at managing tasks this will assure you don't miss crucial information out. (nhs.com,N.D).                                                                        Most importantly teamwork is a very important skill for a social worker because they often work with different professionals and organisations. This can include other social workers when passing information, health care staff and the police. (Raudeliunaite, R 2016).              Lastly the reason why these are the main key skills as they are the key abilities needed when working with individuals and collaborating with other professionals.                                                                                                             
[bookmark: _Int_EIMmyFKg][bookmark: _Int_OEeu4E8H][bookmark: _Int_PTSYc8O6]effective communication with a team is necessary because it helps ensure good management and allows staff to work together to provide support and have a positive effect on the community. ( Braicu, C 2024). Therefore, this helps make better decisions it would also reduce misunderstandings it would also help build trust with the service users.                     Being part of a team improves the job social workers can exchange ideas; they support each other and work together to provide the best care to individuals. When several people are involved, it can help to assure a more professional approach and makes it more transparent. (Ziberna,R,T).                                                                                                                                               Having good organisation skills helps social workers handle workloads and diverse responsibilities it makes it easy for them to manage caseloads efficiently and feel less pressure. (University of buffalo,N.D).                                                                                                          However, without strong communication, organisation and teamwork that may not be able to perform their role successfully. Without communication they will struggle to explain or understand the needs of individuals. Lack of organisation skills it will be very hard for them to manage caseloads ,have accurate records and also will not be able to complete required work within the timeframe.in addition to this lack of team work will be a challenge when trying to come in partnership with ither professionals involved in the care of the individual. Overall, without all the above the good quality of care they will not be able to provide. (University of buffalo,N.D)
A personal experience would be when a friend was in a vulnerable situation and needed help from social workers the matter was dealt with quickly and efficiently resulting in showing the importance of this job role, experiences like this can motivate others to grow an interest in this job role. 
[bookmark: _Int_WWH5MsV7]Strategies that can help improve communication skills, teamwork and organisation skills would be attending training sessions and workshop, the opportunities would allow a social worker to learn new knowledge and develop practical skills that help them communicate more clearly with the individuals and families and other organisations involved. Trainings also will help them how to stay positive in an overwhelmed situation. Minzhanov, Nurlan A.; Ertysbaeva, Gaukhar N.; Abdakimova, Madina K.; Ishanov, Pirmagambet Z. (N, D). Furthermore, teamwork can be applied by working closely together with staff and other members of different organisations that are involved. Working together will allow all to give their own ideas on a situation and provide better quality work and to the individuals life. Respecting each other's work and ideas including responsibilities will assure the team to work successfully with each other. In addition to this planning your work ahead making notes and keeping diaries will help meet deadlines it will also keep track of any appointments scheduled. Prioritising important workload will keep you on top of everything, putting all these in strategies help you to be a better social worker and this will help to do your job at a high standard. (Shearfor,W,B Horejsi,R,C. N.D).       
Strategies chosen for this role are because it helps social workers do their duties in a more organised and practical way. As a social worker you face a lot of challenges daily while using these strategies it would reduce a lot of pressure and stress, it would make tasks easier alongside of dealing with challenges.
  In conclusion, being a good social worker requires a lot of patients as it can be very demanding and stressful, it is very important for social workers to follow the guidelines and work collaboratively with others to provide the best high standard of care. Together with strong communication, teamwork and organisation skills, also using the strategies put in place will help develop improve these abilities. When these skills and strategies are applied in their day-to-day work, they will deliver good quality service.
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