Name: Hannah Louise Jones
Student number: 1151203
Module Code: ECGE5002P 
Module name: Changemakers: Building your Personal Brand for Sustainable Employment.

I will be using the reflective practice of Donald Schön (1930-1977) who established the reflective practitioner. Schön’s theory set out two different types of reflection, the first being reflection-on-action and the second reflection-in-action (Bates, 2019). Reflection-in-action is responding to a current situation in the moment reflecting how those decisions you make quickly will play out (Merierdirk, 2017) Reflection-on-action is the process of examine what has happened after it has happened, to see what could be changed for the future situations (NursingAnswers, 2020). Williams et al (2020) states Schön “suggested that the reflective practitioner is reflecting continuously…” I have chosen this reflective practice due to the fact throughout this module I have discovered I use this model daily in my role as a learning support assistant (LSA). I often have situations crop up that require me to improvise and act quickly, this would be reflection-in-action. Then the discussions I have with other colleagues evaluating the process I took is reflection-on-action. I may then revaluate your decisions and change what you did for next time.

 My first opinions of the module were quite negative, I felt the course was generic and that it wasn’t going to be beneficial. This was down to believing I am already in a job, I’m not seeking a new one, I already have a CV do I really need a new one!? On reflection I realised I had a fixed mindset towards the module, one which I would learn to turn into a growth mindset and that this module would be important to my future professional development. Hymer and Gershon (2014) suggest “people with fixed mindsets believe that fundamental qualities like intelligence are essentially stable…” Smith (2020) states “A growth mindset means that you believe your intelligence and talents can be developed over time.” Intelligence, potential, validation, challenge, and learning are the interventions Carol Dweck implies motivate learners in developing growth mindsets (Bates, 2019). In my case I believe I felt I couldn’t improve, I have job security, I don’t need to improve to get another job and that stems from lack of self-confidence and not having self-belief. During the second lecture with Mel Hall discussing CV’s is when my mindset changed, I realised my most current CV, (see Appendix A), isn’t the best it could be and have a lot to develop and learn to improve it. Bright et al (2015) asserts “your job is to make the most of that tiny window of opportunity to sell yourself to the recruiter.” My CV is now the best it has ever been, and I know now to update it everything I go for a job, not just to bring it up to date but to tailor it to fit the job, or career I am interested in. previously I would just update it with a change of job. Now it has more purpose and is being structured correctly, giving me more of a chance to succeed.

For part A of assessment 1, I knew after the lecture with Mel that I would choose to produce a CV, but the second choice was harder to make. I considered my future and what I plan to go on to do. I potentially wish to pursue a career in teaching however I felt it was too premature to attempt a personal statement for a postgraduate degree, or PGCE, I instead discovered the role of cover supervisor had gone like on the job site at my current school. This is a role that would be brilliant for me to undertake to gain vital experience in another sector of education. I decided to use this for both a cover letter and CV (see Appendix B) for the job advert. About 6 months ago I went for the role of pastoral assistant and then for my current role working with a visually impaired pupil. So, I felt my skills creating personal statements and picking out information from job adverts to include were already good as it had got me through to interview twice, then I successfully got the second job. However, the lecture with Mel Hall, made me realise how much better I can make myself stand out and what exactly to include. This has developed my confidence in writing about my skills and abilities, and now I know how to structure and adapt a CV which I will be able to use in the future when potential career prospects appear. I wanted to pick something that I would benefit from in the future and something I could use later in life. 

Part B I found difficult; the Zander letter, this was an unusual concept for me. I like to progress step by step so a big jump into the future to then explain how I got there was out of my comfort zone. However, when researching and sitting down to produce the work it was interesting to establish my current skills and ones I need to develop and use to reach my goal. Like the Zander letter, habit 2 form Stephan Covey is to begin with the end in mind, have your goal and work out how you reach it (McFarlane, 2020). The initial concept was hard to grasp because you need to believe the outcome would happen, working through the model has allowed me to establish skills I have and that if I put things in place, it is achievable. Not only have I become more positive, but I have also understood that I can grow and develop.  

A challenge for me during this module was time management. In September I began a new role as a level 2 LSA working with a visually impaired student. This meant I had an additional 5 hours a week and another qualification to work towards which is RNIB Unified English Braille Course. Alongside these I also had an additional job. I felt overwhelmed and understood I had to make a change to succeed. I decided to give my resignation into my second job, this immediately relieved a pressure and allowed me to focus and create a plan moving forward that was more achievable (Williams and Reid, 2011). Dealing with this personal matter helped me establish clarity of what is important to me and what I want to achieve to develop my personal and professional brand, it has given me more structure to plan and achieve, although it was a hard choice it helped me put my professional career first. One thing I have taken away from this module is to be more confidence and speak up and become a catalytic leader. If something isn’t working a certain way or you have an idea that you believe will work better, especially for the children (Bates, 2018). I often follow catalytic leaders, I support them, however I never seem to have the confidence to initiate the conversation. This is something to take forward and develop as a skill. This will also help with my engagement in lectures, more confidence to ask questions or join in on discussion. I feel I do at times however only when asked so I need to put myself out there more and participate in class discussion. 

Another interesting aspect of the module was learning about networking. Phillips (2014) asserts it is “…one of three essential skills to help you survive and thrive in today’s society.” I initially thought I social networks socially and not for my career. However, I then understood most social networks are a form of professional networking, on Facebook I follow my school page and will share posts that are importance. On other platforms I follow and like posts from my colleagues. I even use WhatsApp to communicate with people from this course and on Facebook to help with the RNIB Unified English Braille Course I am completing. These groups are used to ask questions or give help or tips to others who are in similar situations. I use websites like Pinterest to collate ideas for tactile diagrams to use with the student I work with. Networking fits in to Pierre Bourdieu theories, when we take with us capital although this refers to economic capital it also refers to social capital which we gain from networking and knowing people and forming relationships (Claridge, 2015) Bourdieu recognises the importance of cultural capital he believes this can be anything from clothes to educational successes, however it can also be the source of social inequality (Sociology Live, n.d). This would affect those applying for jobs; however, the Equality Act 2010 protects those who would be normally discriminated against for things like sex, race, and disability (GOV.UK 2015).

As a LSA you often champion the children, give them praise and a positive outlook to keep growing and develop to reach their full potential, this is far easier to do this for others and this is a challenge moving forward to personally do this, have more belief in abilities and confidence to grow.  I realised I needed to develop my self-confidence, Spencer and Spencer (1993) as cited by Smale and Fowlie (2015) asserts “self-confidence is a component of most models of superior performers…” so building my confidence I will put myself in a better position to be successful. Smale and Fowlie (2015) suggests “many academic and personal skills are what we call transferable skill, which will stand you in good stead both when looking for employment and in your future careers.” Throughout the first assignment I learned I have many skills, that I have developed during various jobs and which link into this degree. Such as Organisation, problem-solving, time management, self-motivation and overcoming obstacles. These are constantly being developed. They are skills which will transfer to the world of work and social situations. However, to grow you need something to work from such as constructive criticism.  Sheehan and Ryan (2017) assert “understanding that failure may often be only the first step in learning.” This opens a growth mindset; without failure you have nothing to work on to develop. This is something from this module I will take away with me and continue to work on. To learn from feedback to improve my work so I can grow and develop skills. Something else to take away from this module was the 7 habits of successful people. The 7 habits are proactive, begin with the end in mind, put first things first, think win-win, seek to understand first before making yourself understood, learn to synergize and sharpen the saw (Hussain, 2022). McFarlane (2020) states “The seven habits in this book will help you move from a state of dependence to independence, and finally to interdependence.” To develop these habits will set you in a great position to succeed.

Overall, this module has turned into a huge success for me personally and professionally. Although I started off with negativity, I have realised my current potential and the possibilities open to me in the future. I have developed a CV that will stand me in good stead for my future career and applying for jobs. I will go forward with a growth mindset, learn from my mistakes and constructive criticism, to be able to grow and develop my personal brand to be the best it can be. 
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HANNAH JONES
58 Ashlord Park, Crundale, Haverfordwes1, Pembrokeshire. SAG2 4FG
Home: 01437 763294 Mobll.07854418932
hanoh jones@msn com

1ama veryreabl, honest and rustworthy individual,who works well as part of a eam. | am a sef-motated person who
Pas 2 passion fleaning new skils and experiencing new siuations. | erjoy the working environmert and trve 0 ahays
achieve my best potental n any situation given o me. Throughoul my previous working experience | have gained vial
Sk sllowing me to work wel 25 an inchidual wih minmum supervison,whi underaking beath and safely procedures.

‘Employment History
‘Seplember 2016 - Present
‘Cover Supervisor
i Thomas Pion Schoal
« Tocovera secondary school class KSIKS4 pupls
= To delive he wrk which has been ftand suparvia the class.
« Contol betaviour issues usingthe corret school procedures.

‘October 2015 - Present
Cleaner

S Thomas Picion School

« Thoroughly clean my area, Tolets, classrooms, café and comridor
« Use correctequipment and products on the correc areas.

Noverber 2013 - Presert
ish
S Thomas Piton Schaol
« Asist chidron withloarning dificulie o disabities
. Scrbe and reader in classroom lessons and exams.

Aitend supervising dutes
Apr 2010 - Novembor 2017 (Seasonal work)
Ride Operator
‘Oslowood Treme Park
« Operating ides.
+ GuestiCustomer servce
. Ensuing safety measures are i place
+ Lightloaning duties
Novembor 2011 - January 2012
‘Saios Assistant
‘Comet

+ Customer senvice
+ Processing payments of varous kinds
+ Stock repleishing

2007 - September 2011

Assistant and Marshall
5. GoXaring

« Marshating

« Cash handing

« Saletybriefings

Customer service

October 2010 — January 2011
Sales Assistant
GANE
Processing paymenés of varous kinds
Customer senvice
Stocking, eplenishing and cleaning sales areas.
Offering advio o customers
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2000-09
Rido Oporator (Sido Stalls)

Fol Farm
« Operating s stals
© Assisting wih on ste enferanmant shows/demonsialons.
+ Generalceanngicusioda dues
2000
aitress

Platform One DieriCoco's Coffee Bar
« Servng customers
+ Coshhanding
+ Teaskolieo making
+ Cleanngtabies

Work Experiance

2008-08
Class Assistant
ST Marks VA School
Workig v chidren

« ChigSupervsor.

+ Assising teacher wih cassroom activtes
Edueation

20052011
Sir Thomas Picton

dovel
oRE
DDrama
A5 Lovl
o
CHstary

erjoy soclising wihmyfencs, 9o 10 he Gemma and shopping as examples  love nothing more thal Faving 3 catch
up wih lose reds and have un nany stualon gen o mo. | am an oo, Social Ingidual who enoys spendng

ima wh frards and farody and who s 70t srad 1o meel pew peogle
CoursesmTrining

2009 Bronze Duke o Ednbugis Avard
2008 - impetus Avard

2007 - Young Liesaver Sanior Avrd.

2006 - 6 Haverorbwest Guces Fro Safety Avareness Award
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Job profile
‘The job requirements are detailed below. Where applicable the skills, qualifications and memberships.
Tequred for s b hav lsobeen nclded

Job details

Jobreference REQAA3G2

Applcation losing date 23/10/2022
Location

Salary Grade 5 £20,444-£21695 prorate
Package

Contractualhours 35

Basis Open Ended

Attachments

Cover Supervisor - Haverfordwest High VC School

Grade 5 - £20444.00 pro rata for 35 hours per week term time only for 456 weeks per annum
Cauating to £1691321 pro fata isng 10 46.6 weeks, £18.341.75 pro rata per annum after S year's
service

Haverfordwest High VC School is seeking 10 appoint a talented and enthusiastic person to join our
tearm of Cover Supernisors.

The successiul candidate will work under the guidance of teachers and/or members of the school
Loadership Team and witin an agreed system of supervision and would join s in the exciing
Joaey of bulding & school which wil be known as one which promtes excelence nclusion and

igh expectations.

s  Cover Supervisor your role wil include covering registration and lessons i the absence of
Leachers ncloding lessans held n an oftsite provision. You wilensure pupis are engaged in pre-set
ork. manage pupi behaviour and ensure the quality of leaning experience for pupis withn the
loss. You should be abl to espond to pupil questions and know where to direct them to gain extra
help

You wilberequired o cover arange o subjects and be able o think on your feet and adept quickly to
the work prowded. You wil aiso need {o be able to show authoriy in the classroom and manage
Student behaviou, using the school policy and f will be important {0 be b fo maintain a level of
3k and have excellent communication skils wih the pupl's. It is essential that you have good
rganiaationa kils, b able to mult task and act as o role model for pupls. The post holder il also
bave opportunies {0 assistin school ps and other cuicular and exta-cumculer activiles.

1 you eel you have the desie, determination and skils 10 jon our eam and fee! abe (o mee the
‘signficant challenges that wil come wih the post we wouid love o heer from you

We are very proud of the achievements of our students at Haverlordwest Figh VC school and are
keen to share infrmation 0 help you to make a successful application. You can vist our websie for
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‘more nformation about the schol o the school Facebook of Twiter accounts
‘You will need to e registered with the Education Workdorce Council (EWC) forthis post.
This post s subject 0.2 DBS disclosure check

‘Safequarding and protecting chidren and adults at isk s 3 high priory for Pembrakeshire County
Council. We aim 10 support vlnerable chidren and adults at sk to ensure they are as safe as they
‘Gan possibly be. We sre comimitied o ensuring thei safety and wil ke action (o safeguard their
welkbeing. The Counci's Corporate Safeguarding Policy provides  framework fo every member of
Staffand Service within the Council setting ou responsibiiies n relation to safeguarding and
protecting chidren and sduls trsk a5 well a5 the methods by which the Counci will be assured
that s fulflingits dutes.

“This policy spple to all Counci employees and warkforce, councilors, volunieers and also service
providers tha are commissioned by the Counci. Safeguarcing s everyone's business whether they.
work fo, or on behalf of the Councl.

We request that ol spplicants submit oline applications. I you are unable to do ths, please contact
the Recrultment Adrministrator a early a5 possible by emailng recruit@pembrokeshire.gov.uk-

Addiionaly,f you have any furtherneeds orrequire any further support inthe recruitment process
please get i touch by emallng recruit@pembrokeshire.gov.uk

Hyou are an existing user, please ensure you are logged n o your sccount prior 1o starting an.
‘appiication form.

Applcants should ensure they have the rght o work i the UK before applying for 2 vacancy.

Local Govermment Employees on Natonal Joint Counci (NJC) tems are subject o national pay
all salaies currenly stated in our adverts are as 01/04/2021 as the pay awerd from

01/0472022 has yet to be finalised.

Please note, we have alegal obligation 1o consider employees for sutable atemative employment f

theirposts areat isk therefore prior consideration wll e given 0 existing employees who mee the

person specication and are registered on our redeployment pool.

Weish language skis are desirable.

Applications may be submited in Welsh and wil not be treated lss favourably than applications.
‘submitted in English.

Back to search resulls.

lob Descrition
C
C
C
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PEMBROKESHIRE COUNTY COUNCIL

JOB DESCRIPTION
JOB TITLE: Cover Supervisor POST REF:
DEPARTMENT: Education & Communiy Services GRADE: 5

DIVISION: School
RESPONSIBLE TO:

JOB PURPOSE

Under the guidance of serior taff Provide specialst support i a specific curricularesource area,
inclucing preparation and maintenance o resources and suppor o staff and pupls.

PRINCIPAL RESPONSIBILITIES.

‘Support for Pupits
= Use speciast skils/raininglexperience o support pupls
+ Provide feedback to pupis in relation to progress and achievement

‘Support for the Teacher
= Create and maintain a purposelul, orderty and productive working environment
Ensure timely and accurate design, preparation and use of specialst equipmentiresources/materials
~ Assistin the development oflessonwork plans, administration of coursework, wortk sheefs efc.
= Contribute to planning, development and organisation of systemslprocedures/policies
~ B responsible for maintaining records, informaton and data, producing analysis and reports as
required
+ Promote and ensure the health and safety and good behaviour of pupil at lltimes
* Undertake marking of puplls work with specalist area and accurately record achievementprogress
* Administer and assess routine tests and Invigiate examsfesis

‘Supportforthe curiculum
‘Monitor and mana
required

+ Maintenance of specalist equipment, check for qualty/safely, undertake specialist
repairsimodifcations within own capabllies and arrange fo other repairs/modifcations to be carried
outby others

« Demontrate and assist n the safe and effoctve use of specialist equipmentimaerials

<) Provide specialst advice and guidance as required

/" Implement agreed work programmes/practical lessons under the guidanc of the teacher

« Atending assembles, registerng the atiendance of pupis and supervising puplt, wheth
are to be performed before, during or afler school sessions

tock within an agreed budget, cataloguing resources and undertaking audits

these duties

o

<82 aware of and comply with policies and procedures relatng to chid protection, health safety and
security and confidentalty,reporting all concems to an appropriate person

+ Bo aware of and support dfference and ensure all pupls have equal access (o opportunities (o learn

and develop

Contrbute 1o the overall ethos/work/aims of the school

« Establih constructve relationships and communicate with other

with the teacher,to support achievement and progress of pupiis

Attend and partcipate in regular mealin

jencies/professionals, in alson
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 Paricpate 1 aing and olher leaming aciiles and performance developmenl as required
Recognise own strengths and areas of expertse and use these [0 advise and support olhers

+ Line management of support as approprate see level three TA comments

Implement planned supervision of pupis out o lesson times e.g. lubs/extra-curricular actviles

PERSON SPECIFICATION
Experience
" Experience in specifc area in a learming environment.

i o
= NVQ 3 or equivalent qualfication or experience i relevant dscpine

equpmentiresources.
Full working knowiedge of relevant poscies/codes of practce and awareness of reevant legisiaion
bty to sel-evakuate loarning needs and actvely seek leaming opportuniies

Abity o relate wel 1o chidren and sdults

Relevant fst aid knowiedge:




