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Summary of own learning and development 
This assignment will focus on me as a student youth worker, and my learning and development as part of my experiences at placement and the activities I have participated in. It also links to my Professional Development Plan (PDP) and the National Occupational Standards (NOS) checklist (CLD Standards Council Scotland, 2019, p. 6). It explores the Five Pillars of Youth Work (CWVYS; 2018; Torfaen County Council, 2022), the NOS (CLD Standards Council Scotland, 2019; National Youth Agency, 2024, P.8), as well as my development of bringing issues regarding safeguarding and other challenges I faced to supervision. Additionally, it explores the importance of reading the policies and procedures that youth workers have to apply in youth settings, as well as the Fieldwork Guidelines (CWVYS, 2023; Gov.Wales, 2019) for this module. By extensive reading and research, I have become more aware of the challenges that young people are facing and how best we as youth workers can support them.
Through placement, I have been able to improve and develop my youth work skills, and I have been able to implement and progress my knowledge of the Five Pillars of Youth Work to ensure that I am applying these effectively to the activities (CWVYS; 2018; Torfaen County Council, 2022). I have also been able to reflect through the use of Gibbs’ Reflective Cycle (Reflection Toolkit, 2025) and adapt my activities so that they meet everyone’s needs and different learning styles. This has made me more aware of what youth workers are expected to do and how they implement this in practice. Through the use of reflective journals, I have been able to reflect on certain situations and challenges I have faced, which has made me more aware of the challenges that young people face and how, as youth workers, we can provide and give them the support that they need. 
Dealing with challenges and situations can involve having the confidence to talk to young people about things, such as when they have fallen out with friends, and just having a word with them about their behaviour. When doing this, it is important to ensure that young people have a safe space and environment to express their views and opinions, and this can be linked to Tuckman’s Stages of Group Development (Pepper, 2012). As a youth worker with young people I can often encounter challenges within relationships and friendship groups, therefore it is important that I observe, support, and listen to them, as well as giving appropriate advice and helping to resolve any conflict that arises within the youth work setting. This is because, if not resolved quickly, then this type of conflict can affect the whole group setting, and can cause individuals to feel isolated from the others in the group. This can make things awkward and uncomfortable for everyone, so it is best to address things as they arise. 
As a youth worker, it is very important that I am always ensuring that I am up-to-date with all the policies and procedures relevant to the post and position I am currently working in. This is because I always need to make sure that I am following the right protocol, as it protects the organisation, myself and fellow staff members, and most importantly the young people we work with (UK Youth, 2019).
As a youth worker I also have a responsibility to help protect young people from danger, such as cyberbullying, unhealthy relationships, or exploitation (Herbert, 2024).  This is because youth workers have a duty of care towards the young people who may be at risk of the many dangers that are in society today (Sapin, 2013). If a young person discloses something to me, then I know that I have a duty of care to report this to a manager, so that they are made aware of this, and so that we are able to help the young person in an appropriate way (Sapin, 2013). It is very important that as youth workers we ensure that young people are safeguarded from the dangers of the internet, social media, and society in general (Sapin, 2013).  This is because they may not always be fully aware of the wider context, and they might not realise that they could be in danger (Herbert, 2024). By building trust and rapport in our relationships with young people, they will then hopefully feel that they can come to us in confidence and talk to us about any difficulties they are experiencing (Young Minds, 2021-2025).
In conclusion, this assignment has focussed on my learning and development as a student youth worker, and discussed some of my experiences I had at placement as well as the activities I participated in. It has also examined some of the key challenges I faced, as well as issues around safeguarding, and the importance of staying up to date with policies and procedures. I found doing the reflective journals helped me to process, understand and reflect on some of the issues that arose in placement.  
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PROFESSIONAL DEVELOPMENT PLAN 
 
Please note that at Level 5 we expect students to be assisting a professional youth worker, assisting development, delivery, supporting youth work activities. Please complete the form electronically to enable the boxes to expand, ensuring you provide adequate detail.  
 
 
 
 
 
 
 
 
 
 
 
 

	 
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) 
(Educative, Expressive, Participative, Inclusive, Empowering). 
	2. Facilitate the personal, social and educational development of young people 
	3. Promote inclusion, equality and young people’s interests and wellbeing 
	4. Work with young people and others  

	What do you need to learn? 
	As a youth worker I need to learn that all my activities are inclusive and can be adapted to all activities and participants. 
	I need to learn more about the challenges faced by young people. 
	As a youth worker I need to learn how best to make sure that I’m meeting the needs of the young people, and not just focusing on one area, but focusing on them as a whole.   
	I need to learn that everyone is different and that there will be conflict between young people, and that it is important  to help them to sort things out. Just listening to them and giving them the best advice can help them a lot. 

	Activities you will learn from (how will you learn, what will you learn from)  
	I will learn from observing and participating in 
activities which will help me develop my ideas and how they fit with the 5 pillars of youth workers. I will also learn about what is expected from me by watching the other professional youth 
	I will learn by asking advice from my supervisor and the other professional youth workers. By observing and listening to the other youth workers I can get a better understanding of how they deal with challenges and difficulties.  
	I will learn by just asking the young people what they would like to do, and what interests them. I would learn from the young people’s reactions and engagement.  
	I will learn by listening to the young people, and giving them the appropriate safe space and environment to be able to share their thoughts, worries, or concerns.  

	
	workers and will help develop my confidence knowing that I can make my activities fit with the 5 pillars of youth workers.  
	
	
	


Student: Courtney Rumsey 
Supervisor: D.Fender 
Date: 08.04.25 





 
Youth and Community Work Programme 
 
National Occupational Standards for Youth Work (LSIS, 2019) Checklist 
 
Name: Courtney Rumsey 
 
Date: 10th April 2025 
 
Placement: Roots Foundation Wales 
 
Description of the groups:  
Group 1 
4-11 years old, structured activities and food provided. 
 
Group 2 
12-17 years old, young-person-led activities, and food provided. 
 
Line manager: Aimee Driscoll 
 
Supervisor: Danielle Fender 
 
Visiting tutor: Fran Chester 
 
This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment. 
 
This checklist must be completed and included in the portfolio. 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Key Area A: Work with young people and others 
 
  
 
 
	Tick, if the evidence is available, 
whether the 
standard was achieved 
	Page No. 
or location in portfolio 

	YW01 
	Initiate, build and maintain purposeful relationships with young people 
 
	✔  
	 

	YW02  
 
	Assist young people to express and to realise their goals 
 
	✔  
	 

	YW03  
 
	Engage with communities to promote the interests and contributions of young people 
 
	✔  
	 

	YW04  
	Develop productive working relationships with colleagues and stakeholders to support youth work 
 
	✔  
	 

	No. 32 
	Lead and motivate volunteers (SFT MV 
D2) 
 
	✔  
	 


 

	 
 
 
Key Area B: Facilitate the personal, social and educational development of young people 
  
	Tick, if the evidence is available, 
whether the 
standard was achieved 
	Page No. 
or location in portfolio 

	YW05 
	Enable young people to use their learning to enhance their future development 
 
	✔  
	 

	YW06 
	Enable young people to work in groups 
 
	✔  
	 

	YW07 
	Encourage young people to broaden their horizons to be effective citizens 
 
	✔  
	 

	YW08 
	Support young people to identify and achieve aims 
 
	✔  
	 

	YW09 
	Support young people in their 
understanding of risk and challenge 
 
	✔  
	 

	YW10 
	Facilitate young people’s empowerment through their active involvement in youth work 
 
	✔  
	 

	YW11 
	Plan, prepare and facilitate activities with young people 
 
	✔  
	 

	YW12 
	Work with young people to manage resources for youth work activities 
 
	✔  
	 

	YW13 
	Support young people in evaluating the impact of youth work activities 
 
	✔  
	 

	YW14 
	Facilitate young people’s exploration of their values and beliefs 
 
	✔  
	 

	YW15 
	Advocate on behalf of young people and enable them to represent themselves to others 
 
	✔  
	 

	YW16 
	Enable young people to access information to make decisions 
	✔  
	 

	 
Key Area C: Promote inclusion, equity and young people’s interests and wellbeing  
 
 
	Tick, if the evidence is available, 
whether the 
standard was achieved 
	Page No. 
or location in portfolio 

	YW17 
	Work with young people in promoting their rights 
 
	✔  
	 

	YW18 
	Explore with young people their wellbeing 
	✔  
	 

	YW19 
	Work with young people to safeguard their own welfare 
 
	✔  
	 

	YW20 
	Embed organisational policy for the protection and safeguarding of young people 
 
	✔  
	 

	No. 33 
	Promote equality of opportunity and diversity and inclusion in your area of responsibility (Management and leadership NOS B11) 
	 
	 

	YW21 
	Develop a culture and systems that promote inclusion and value diversity 
 
	✔  
	 

	YW22 
	Ensure that youth work activities comply with legal, regulatory and ethical requirements 
 
	✔  
	 


     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	 
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice 
 
	Tick, if the evidence is available, 
whether the 
standard was achieved 
	Page No. 
or location in portfolio 

	YW23 
	Investigate the needs of young people and the community in relation to youth work 
 
	✔  
	 

	YW24 
	Evaluate and prioritise organisational requirements for youth work activities 
 
	✔  
	 

	YW25 
	Influence and develop youth work strategies 
 
	 
	 

	YW26 
	Identify and secure funding and resources for youth work 
 
	 
	 

	YW27 
	Facilitate and engage young people in the strategic development and delivery of youth work 
 
	✔  
	 

	YW28 
	Work in partnership with agencies to improve opportunities for young people 
 
	✔  
	 

	No. 34 
	Develop structures, systems and procedures to support volunteering (Managing Volunteers NOS A3) 
	 
	 

	YW29 
	Monitor and evaluate the quality of youth work activities 
 
	✔  
	 


 
 
 
 
 
 
 
 
 
 
 
	 
FUNCTIONAL AREA E: Develop, lead and manage  self and others 
 
	Tick, if the evidence is available, 
whether the 
standard was achieved 
	Page No. 
or location in portfolio 

	YW30 
	Work as an effective and reflective youth work practitioner 
	✔  
	 

	YW31 
	Provide youth work support to other workers 
	✔  
	 

	No. 32 
	Involve, motivate and support 
volunteers (Managing Volunteers UKWH B2) 
	 
	 

	No. 33 
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11) 
	 
	 

	No. 34 
	Develop structures, systems and procedures to support volunteering (Managing Volunteers A3) 
	 
	 

	No. 35 
	Manage your own resources and professional development (Management and leadership A2) 
	✔  
	 

	No. 36 
	Provide leadership for your team 
(Management and leadership B5) 
	 
	 

	No. 37 
	Allocate and check work in your team (Management and leadership D5) 
	 
	 

	No. 38 
	Recruit, select and keep colleagues (Management and leadership D3) 
	 
	 

	No. 39 
	Provide learning opportunities for colleagues (Management and leadership D7) 
	 
	 

	No. 40 
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1) 
	✔  
	 

	No. 41 
	Ensure health and safety requirements 
are met in your area of responsibility 
(Management and leadership E6) 
	✔  
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