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Introduction

To reflect you must give consideration or have some sort of thought about things that may have happened or are happening in your life at present or in the future. In this essay I will be looking back over the course and seeing what I have learned and how it has impacted me for my future. In this assignment I will be reflecting on the process and journey I took to get to know myself and how the course has helped me to improve my academic skills and employability for future job opportunities. 

Do I practice reflection and how to do it

Currently I have been going over the work we have done in academic and employability lesson and it has made me realise I do not reflect enough, even in my everyday life I do not reflect about things that have happen. I generally will process things that have happened then and there and move onto the next thing. In December 2018 New Year’s Eve, I took some time to myself to think about what I had achieved through that year, and I concluded not much had changed apart from the birth of my second child. With the birth of my second child it made realise that I wanted to be an example to my children, and I needed some focus to achieve direction in my life. I started by setting myself some goals to achieve and one was to get back into education and Academically achieve something, in February 2019 I committed myself to this course and part of the course is reflection being able to make sense of the experience. In Stella Cottrell (2010) she has put the concept of reflection into 9 point which look at the different stages of reflection. The first is making sense of experience, which is looking to see what we have learnt from the experience and actively making sense of it to find meaning. Second is standing back, looking at the situation from different perspectives to gain a better understanding of it. Thirdly is repetition going over something repeatedly, so nothing is missed. Fourthly deeper honesty allows to own up to things that you could have done better, fifthly weighing up things that happen with a more level judgement and being able to critical evaluate what’s happened. Sixth clarity in the situation can help in all the stages of reflection can give you a clearer view. Seventh understanding of the theory of reflection and eight is making a judgement and concluding on what has happened. These stages help us to look at a situation differently and from different angles, hopefully it helps us also not to repeat bad decision or judgements. There are different models for example Kolb (1984), Schon’s model (1983) which put reflection into different cycles and gets you to reflect in stages.

personal qualities/skills
Looking back over the course of academic and employability skills, I think you also have to look at the personal qualities you possess that draw people to you. There is a difference between skills which are the things you are able to do, were as qualities are what people see once they get to know you. Personal qualities are things like Honesty, loyalty, trustworthy, truthfulness and these qualities are normally what people see once they get to know you. It is your skills that stand out first, skills are thing like  team work, time management, and communication.  I used to think that these were just one in the same thing but now, I see they are different. Since having my second child I noticed that my time management skills have changed, when it comes to important things like attending University or going to work, I am always on time but in my personal life I am always running late so my balance in life has changed but my balance with things that are important haven't. 
Research

Research can mean different things to different people, before looking at what research is, I assumed it was just the things you found online or in a book and it didn’t really matter who the source was. Now I understand that the source’s need to be credible and reputable also. In my role as a phlebotomist I get asked a lot of question about the type of blood test I am performing on the children by the parents. If I was to use my core research skills that I have learnt from doing this course I can make a conclusion for them quickly. In Stella Cottrell (2013) she suggests there are core skills for research it all begins by you knowing the nature of research and finding out how much do we need to know. In this instance for me it is normally the basic for the parents to have a quick but general understanding. Then using informed opinions which is normally a discussion with a doctor or more reading to be better informed of what the test are for. normally sourcing information for my job is done in my own time or if asked a question I try to find the quickest answer online. But doing this course has made me realise I need to be more active in researching what blood test I do and taking the time to find out more information about them.

 As part of studying I can honestly say I have been quite lazy with my approach to research and found it hard to do, but looking at how to manage information for academic use Stella Cottrell (2013) the 10 way’s to manage research has helped with how I did my research for this essay it has helped me to be clear and precise with defining what is needed. Knowing good information when I see it, really thinking about where to go for good information. Pick the right tools to use for example I am good online and find it easy to break down what I am reading and find the relevance in the information.

CV and statements for job application

When going through the writing of cover letters and CV’s in class I did not realise how out of touch I was on writing these. The last application form I filled out was in 2015 and I did not have to write a cover letter as it was on the NHS job’s website in the form of an online application form, it was already structured in a way that was pleasing to them. Also having to write a cover letter made me realise that with how I write I may never have gotten to the interview stages as I did not know how to write formally or how to sell the skills I have. I have always assumed writing down the qualification I have was enough, but you also need to think about how relevant the information you are putting into the cover letter is. I have learnt how to put things into context, for example I have learnt how to shorten my sentence’s, so they are no too wordy and based on what skills the employer is looking for. I now know there is no room for emotions as the cover letter needs to be factual, you need to be specific and say what you did for your team and try to make it stand out, learning all this has given me great ideas and has mad the thought easier. I have also found because I have not written a CV for four years the process feels hard and although the process of writing a cv has not changed it has been modified and the lay out has changed, in a way it has made it easier to show the potential employer who I am before they meet me in person.
My personal, work and educational achievements

I achieved many thing’s in life, in my personal life I am a mother to two handsome sons’, a god mother, a daughter, a sister, a friend and a lover. At work I am a phlebotomist, a fire warden, and educational the last thing I have done is become a university student. When looking at my achievement whether in work or in my personal life, the hardest one to achieve have been in study I have always found it hard to study. It is not because I am stupid but because I am nervous about my ability. The last time I was a student in education that was not hands on or manual was 15 years ago. So far looking back on my educational journey I use to be very self-conscious  answering question or reading aloud but this time round I have found it to be fun and have gained a lot of knowledge as well as sharing the knowledge I have.

Personal development plan

I have looked at the different aspects of my life that I will need to develop to become a phlebotomist trainer and I realised the only way I could managing the things I need was to look at my strengths, weaknesses, opportunities and thereat in the table below I have shown you what this looks like. SWOT analysis was invented by a gentleman called Albert Humphreys in 1960. The design of SWOT analysis is to analyse the here and now. 	

	Strengths
· Hard working
· Quick learner
· Motivated 
· Can work well under pressure
	Weakness
· Quick to give up
· Personal time management
· Laziness when studying 

	Opportunities
· Flexibility of work/ personal life
· Experience of adults and children phlebotomy
· Opportunity to do a teaching course 
	Threats
· Age
· Children are still young and need me
· Money



If we look at the Swot analysis one of the factors in weakness and threats has made me think if my dream of becoming a phlebotomist trainer is obtainable. At present having young children  and working can be hard, as work life balance is hard to achieve. As the children get older studying will be come easier, but at the moment I put this dream on hold to find a more practical way of gaining experience with teaching and public speaking as well as spending quality time with my children and the way I did this was look into the different aspects of  personal development in the table below you will see a personal development plan for the next few moments
	Objectives
	Action
	Resources
	Criteria for success
	Targets and Dates

	Finish writing essay for second term
	· Start taking notes
· Do rough draft of essay
· Get someone to proof read what I have written
	· Note taken in class
· Text books 
· Books by Stella Cottrell
· Internet 
·  google, google scholar
	· Planning of the essays
· Break down each section 
	· Have them completed by hand in date

	Plan steps for 3rd term
	· Start to go over material for 3rd term
	· Moodle and use google to go over some of the terms or sources used
	· Start taking notes for term 3 essays 
	· 9/9/2018 start reading up on term 3

	Find out how to get onto a teaching course
	· Start to look around at teaching courses
	· Internet 
· Ask my mothers friend who has just finished a teaching course
	· Contacting the university
	· December I should know what is available  and know which course is best from


Looking at the PDP it looks like I have lots to-do but, in this case,  I have already completed  the last item on my list.

Conclusion
[bookmark: _GoBack]Coming on this educational journey, I wanted to see if I was capable of achieving goal’s I had set myself with the objective to one day become a phlebotomy trainer. But what I have found is I have slightly changed direction. I am thinking more about the time I have with my children and wanting to fit myself around them, rather than them fitting around me to give them quality of life. I have also found that this new reality I am facing of studying wasn’t as hard as I thought it was going to be. I know there will be more challenges as I go back to work, but I am looking forward to it. The whole realm of reflecting has done a lot for me and made me realise that the path I was initial on was not the right one at the moment for me. But I am hopeful that after this course I will have the tools needed to continue future education.
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